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Abstract 

Due to market competition and continuous pressure on businesses, there is always a need to adopt innovative 

tools and techniques, to reduce waste and concentrate on value adding activities.  Universities are under 

pressures from every direction, from reduced government funding to expectations by students and parents to 

deliver ever-higher quality services for lower costs. ERP systems can help university leaders to face these 

challenges by, aligning their business processes and providing essential information to facilitate timely more-

informed decision-making. Implementation of ERP systems is costly as revealed in the study of Ohio States 

University and University of Minnesota where the budgeted cost increased by 62% and do not produce returns 

immediately. This raises concern on implementation of ERP in Kenyan Universities.  The purpose of this study 

was to examine the implementation of ERP system in Kenyan public Universities. The research designs used 

was descriptive survey designs.    The target population was115 staff and the study sample consisted of 60 staff. 

The study used questionnaires and interview schedules as research instruments. Reliability of the instruments 

was ensured by piloting the questionnaire. Validity of the research instruments were ensured through the advice 

of the specialist in the Department of Business Management in the School of Human Resource Development 

whose views were incorporated in redrafting the final instruments. Both qualitative and quantitative data were 

collected and analysed. Analysis of data collected was done using regression, correlation and descriptive 

statistics. The study findings revealed that 85% of implementation of ERP system is accounted for by integration 

of Human Resource, Finance, Procurement, Students Affairs and Computer Science.  Also Gender and duration 

of use of ERP system were significant to ERP systems implementation where 28.8% of implementation of ERP 

system was accounted for by gender and duration of use. 
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1. Introduction 

Management of information in the current business environment has become a powerful driver in performance of 

business processes as it determines organizational growth and sustainability (Siriginidi, 2007). With increased 

globalization, firms are facing unprecedented competition since they operate in a dynamic environment 

(Watanabe, Hobo 2003). This has seen them invest heavily in information systems in the effort of integrating and 

coordinating their activities for efficiency and effectiveness. As a result, most western countries around the 

world have implemented integrated information systems known as Enterprise Resource Planning.  Information in 

business organizations is usually spread across a number of home grown computers with different information 

systems that house different organizational functions (Zhang, Lee, Huang, Zhang & Huang, 2005); these form 

information islands that can hardly support business processes in a coherent manner (Hendrickson 2010). For 

this reason, organizations that need to manage their processes well require enterprise wide systems that are 

capable for integrating enterprise business functions (Watanabe and Hobo 2003). Therefore, Enterprise Resource 

Planning systems were developed to address this problem. 

Enterprise Resources Planning (ERP) system is a commercial and configurable software package that manages 

and integrates all the information flowing through the functional areas in the organization (Chen 2011). These 

include financial, accounting, supply chain and customer information, sales and distribution, production planning, 

materials management and human resources management.   ERP system consists of software support modules 

where information is flowing between them and they share a central database (Clemmons, Simon 2001). 
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ERP system has its roots in the 1990s manufacturing industry, where earlier forms of the applications were used 

for manufacturing resource planning (MRP) and computer integrated manufacturing (CIM).   

Regionally most business organizations have also embraced ERP systems to automate their business processes in 

order to decrease costs, enhance efficiency and gain competitive position over their competitors (Nour and 

Mouakket, 2011). With the advent of electronic business and increased importance to leveraging of various 

sources of information within an organization, Enterprise Resource Planning software has come out as a major 

area of interest to most organizations (Hendrickson, 2010). Successfully implemented ERPs can benefit an 

organization tremendously even though expensive to acquire (Simon 2010). For instance, an organization 

benefits from it by having increased customer service and reduced manufacturing or production costs 

(Hendrickson 2010). However, ERP implementation rate of success is quite low since only 33% of those 

implemented become successful (Chen, 2011).   The integrated nature and modular architecture of ERP makes it 

more flexible for dynamic modifications and expansions (Watanabe and Hobo 2003). This provides 

opportunities for improving the original ERP system by integrating different enterprise systems with it. The 

systems may include customer relationship management systems (CRM), Knowledge management systems 

(KMS) and decision support systems (DSS) such as the advanced planning and scheduling systems (APS) and 

the online analytical processing systems (OLAPS). This attribute makes ERP systems to be more efficient and 

effective whenever they are implemented successfully.  

Nationally most societies have not been left behind in the ERP implementation example the Kenya Revenue 

Authority has established the online filing of returns, the central Government of Kenya has established online 

application of jobs, birth certificates and identification cards.  The ERP systems experience a lot of resistance 

associated with its massive and fundamental changes to organizational processes since it affects the way 

different stakeholders do their work (Hendrickson, 2010). Therefore, it can be implemented successfully from a 

technical perspective but not from an end user perspective (Chen, 2011). This is so since the success depends on 

users’ willingness to operate with the new ERP system.  

Kenyan universities began implementing ERP systems to replace their legacy systems. This integrated 

information solutions give higher education institutions competitive advantages, and that institutions, which are 

unlikely to switch to integrated information solutions, will find it difficult to retain their market share of students 

hence students will, sooner or later demand services, offered by other institutions (Ahmad, 2009; Murphy, 2004). 

Currently most universities are embracing the technology (Kenyatta University implemented UNIPLUS and 

SAGE Accpac (www.ku.ac.ke), while Egerton and Maseno universities have partially implemented).  

 

2. ERP system implementation 

The term ERP describes an emerging category of hardware and software solutions that expanded upon and 

extended the scope of traditional manufacturing resource planning (MRP) systems (Ahmad A. 2009; Al-Mashari, 

2003).  Whereas the focus of MRP is on manufacturing processes, ERP systems look at a much broader 

integration of information or data management functions within the organisation. An ERP system is an attempt 

to create an integrated tool that manages different functions within an organisation. A comprehensive definition 

adopted was that Enterprise Resources Planning (ERP) system is a commercial and configurable software 

package that manages and integrates all the information flowing through the functional areas in the organization 

(Chen 2011).  They can link different areas of an organisation, such as manufacturing, order management, 

financial systems, human resources, suppliers and customers, into a tightly integrated system with shared data 

and visibility (Chen, 2001).  The reliance and dependence on ERP systems have grown substantially since the 

early 1990s, and the purchase and implementation of ERP systems continues to be one of the fastest growing 

segments of the information technology (IT) sector (Lou and Strong, 2004). According to Luo and Strong 

postulates that the reason behind this phenomenal growth is the promise that ERP systems can provide an 

integrated business computing solution and improve a company’s ability to compete in the marketplace. During 

the mid to late 1990s, emphasis was placed on ERP systems to address the real and perceived problems of Year 

2000(Y2K) (Kvavik and Katz, 2002).   

ERP systems hold the promise of improving business processes and decreasing costs (Ahmad 2009; Beheshti, 

2006), as these systems facilitate communication and coordination, centralize administrative activities, improve 

ability to deploy new information system functionality, and reduce information system maintenance costs (Siau, 

2004). A successfully implemented ERP system can be the backbone of business intelligence for an organisation, 

by giving managers an integrated view of the business processes (Parr and Shanks, 2000; Nash 2000). ERP 

systems provide seamless integration of processes across functional areas with improved workflow, 

standardisation of various business practices and access to real-time up-to-date data (Chen, 2011; Ehie and 

Madsen, 2005 
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The main advantages of ERP for Higher Education Institutions (HEI) are improved information access for 

planning and managing the institution, improved services for the faculty, students and employees, lower business 

risks, and increased income and decreased expenses due to improved efficiency (King 2002). The 

implementation of ERP systems in HEIs has been described as a challenging undertaking hence prompting the 

researcher to study the implementation of ERP systems in Masinde Muliro University of Science and 

Technology 

An ERP system in institutions of higher learning refers to the use of commercial solutions for both 

administrative and academic purposes by universities (Chen 2011). Typical administrative functions may include 

human resources, accounting, payroll, and billing. Academic functions include recruitment, admissions, 

registration, and all aspects of student records.  The main aim of ERP system implementations in HEIs has been 

to integrate different administrative functions into a more systematic and cost effective approach to gain a 

strategic advantage. The integration of administrative functions in the higher education sector spans the 

integration of student administration, human resource management, facilities management, and financial systems 

that have in the past been supported by separate legacy systems (Zornada and Velkavrh, 2005).  The integration 

of information solutions gives higher education institutions competitive advantages. The institutions, which are 

unlikely to switch to integrated information solutions, will find it difficult to retain their market share of students. 

Students will, sooner or later demand services, offered by other institutions (Ahmad A. 2009; Murphy, 2004) 

hence prompting the researcher to establish the implementation of ERP systems in Kenyan Universities through 

a case of Masinde Muliro Univeristiy of Science and Technology. 

 

3. Research Methodology 

The researcher employed descriptive survey and correlation design. The survey method is relevant to the study, 

since, the design enables the researcher to observe and measure the variables needed (Fraenken&Wallen, 2009) 

and correlation design was appropriate for this study because it enabled researchers to analyze the relationships 

among a large number of variables in a single study (Borg and Gall, 1983).   This study was conducted through a 

case study of Masinde Muliro University of Science and Technology. The target population was 115 staff. The 

study sample consisted of 60 staff using simple random sampling technique. The study used questionnaires and 

interview schedules as research instruments. Reliability of the instruments were ensured by piloting the 

questionnaire. Validity of the research instruments were ensured through the advice of the specialist in the 

Department of Business Management in the School of Human Resource Development whose views were 

incorporated in redrafting the final instruments. Both qualitative and quantitative data were collected and 

analysed. Analysis and discussion of data collected was done using regression, correlation and descriptive 

statistics leading to drawings of summaries and conclusions.   

The following was the research question used in the study:- 

i. To what extent has the ERP system in Masinde Muliro University of Science and Technology 

 

4.0 Results 

The findings of this research was guided by the objective: 

To establish Implementation of ERP in Masinde Muliro University of Science and Technology 

4.1.1 Demographic Information 

The demographic information of respondents presented and discussed based on departments they belonged, 

gender, possibility of having used modules of ERP system like Finance Management module, Academic 

Management Information systems (AMIS) before, duration of use for each respondent interviewed. This 

information presented tables and figures.  Close observation showed the respondents to belong to five 

departments Computer Science and ICT, Finance, Procurement, Student Affairs and Human Resource as shown 

in Table 4.1  
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Table 4.1 Respondents Department 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Finance 12 29.3 30.0 30.0 

 Procurement 4 9.8 10.0 40.0 

 Student 

afffairs 
4 9.8 10.0 50.0 

 Computer 

Science or 

ICT 

12 29.3 30.0 80.0 

 Human 

resource 
8 19.5 20.0 100.0 

 Total 40 97.6 100.0  

Missing 99 1 2.4   

Total 41 100.0   

Findings in Table 4.1 reveals that, 29.3% of the respondents were from both Computer Science  and Finance 

department, 9.8% of the respondents were from Procurement and Student Affairs, 19.5% of the respondents was 

from Human resource.  This may imply that the targeted functional areas were represented. 

 

Table 4.2: Respondents’ gender 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Male 25 61.0 61.0 61.0 

 Female 16 39.0 39.0 100.0 

 Total 41 100.0 100.0  

Findings in table 4.2 reveals that, male respondents were 61% and female respondents were 39%. This means 

that male were majority. 

 

Table 4.3: Use of Enterprise Resource Planning Systems  

 Frequency Percent Valid Percent Cumulative Percent 

Valid    yes 21 51.2 53.8 53.8 

    no 18 43.9 46.2 100.0 

   Total 39 95.1 100.0  

Missing    99 2 4.9   

Total 41 100.0   

Findings of table 4.3, 51.2% indicates that they had used ERP systems before compared to 43.9% who indicated 

that they have not.  This finding suggests that majority of the staff of MasindeMuliro University of Science and 

Technology have not used the system and therefore they may be new to technology. 

   

Table 4.4: Duration of use 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid less than 1 year 5 12.2 20.8 20.8 

 1-2 years 14 34.1 58.3 79.2 

 3-4 years 3 7.3 12.5 91.7 

 Over 5 years 2 4.9 8.3 100.0 

 Total 24 58.5 100.0  

Missing 99 17 41.5   

Total 41 100.0   

The findings in Table 4.4 revealed that 12.2% of the respondents had used modules of ERP systems like Finance 

Management and Academic Management Information systems (AMIS) for less than one (1) year, 34.1% of the 
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respondents had used ERP systems between one and two years, 7.3% of the respondents had used ERP system 

had used the system between three and four years while 4.9% of the respondents had used the systems for more 

than five years.   

 

Table 4.5: Effect of the demographic factors 

ANOVA (b) 

Model  

Sum of 

Squares df Mean Square F Sig. 

1 Regression 5.747 2 2.873 4.246 .028(a) 

 Residual 14.212 21 .677   

 Total 19.958 23    

a Predictors: (Constant), Duration of use, gender 

b Dependent Variable: Success in use of ERP 

 

  B Std. Error Beta   

 (Constant) 3.641 .622  5.849 .000 

gender -.167 .360 -.087 -.465 .647 

Duration of 

use 
-.581 .209 -.517 -2.779 .011 

a Dependent Variable: Success in use of ERP 

Multi regression was calculated predicting the effect of gender and duration of use on the ERP systems 

implementation in institutions of higher learning. A significant regression equation was found F (2, 21) = 4.246, 

p<0.05) with R
2 

=28.8%.  Success in use of ERP in MMUST is equal to 3.641-1.67(X1)-0.581(X2). where 

duration of use of ERP was coded 1=less than one year, 2=1-2 years, 3 = 3-4 years, 4= over 5 years and coding 

for gender were 1 = male and 2 = female respectively.   From table 4.5 the success in use of ERP reduced by -

0.581 of duration of use, which was supported by table 4.4, 46.3% of the respondents, had used the ERP systems 

within less than 2 years.  From table 4.3, 48.8% of the respondents indicated not to have used the system before 

which implied that the technology was new.  These findings agree with Ujunju (2012) who alluded that MMUST 

staff had used ICT tools like computers and not ERP systems. From table 4.5 the success in use of ERP reduced 

by -1.67 of gender, which indicated that when male staff are engaged in implementation process it has significant 

impact compared to female.  From table 4.2, where 61% of respondents were male while 39% were female. 

These findings agree with Ujunju, (2012) that there is a gender gap between women users of ICT and men, and 

that women are not well accessible to ICTs as compared to men. 

4.1.2 Integration of ERP systems in MMUST 

Table 4.6 Integration of ERP in human resource department 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Fully integrated 7 17.1 17.1 17.1 

Partly 

integrated 
10 24.4 24.4 41.5 

Not really 18 43.9 43.9 85.4 

not sure 2 4.9 4.9 90.2 

99 4 9.8 9.8 100.0 

Total 41 100.0 100.0  

Findings of table 4.6 indicates that; 17.1% of the respondents shows that the human resource department is fully 

integrated, 24.4% of the respondents indicated that it is partly integrated, 43.9% indicated that the department is 

not integrated while 4.9% of the respondent were not sure.  These findings imply that, human resource 

department is not yet implemented.    
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Table 4.7 Integration of ERP in Finance department 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid fully integrated 5 12.2 12.2 12.2 

partly 

integrated 

 

 

21 51.2 51.2 63.4 

not really 8 19.5 19.5 82.9 

not sure 1 2.4 2.4 85.4 

99 6 14.6 14.6 100.0 

Total 41 100.0 100.0  

Findings of table 4.7 shows that; 12.2% of the respondents indicated that the finance department is fully 

integrated, 51.2% of the respondents indicated that the department is partly integrated, 19.5% of the respondents 

indicated that the department is not integrated shows 2.4% of the respondents were not sure.  The findings imply 

that the finance department is partly integrated.   

 

Table 4.8 Integration of ERP in Procurement department 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Fully integrated 3 7.3 7.3 7.3 

Partly 

integrated 
9 22.0 22.0 29.3 

Not really 19 46.3 46.3 75.6 

not sure 4 9.8 9.8 85.4 

99 6 14.6 14.6 100.0 

Total 41 100.0 100.0  

Findings of table 4.8 shows that; 7.3% of the respondents indicate that the procurement department is fully 

integrated, 22% of the respondents indicate that department is partly integrated, 46.3% indicates that the 

department is not really integrated while 9.8% of the respondents were not sure.  This implies that the 

department is not integrated.   

 

Table 4.9 Integration of ERP in Student affairs department 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid fully integrated 5 12.2 12.2 12.2 

partly integrated 21 51.2 51.2 63.4 

not really 7 17.1 17.1 80.5 

not sure 3 7.3 7.3 87.8 

99 5 12.2 12.2 100.0 

Total 41 100.0 100.0  

Findings of table 4.9 shows that; 12.2% of the respondents indicate that the Student Affairs department is fully 

integrated, 51.2% of the respondents indicate that department is partly integrated, 17.1% indicates that the 

department is not really integrated, 7.3% of the respondents were not sure while 12.2% of the respondents were 

missing.  This implies that the department is partly integrated.   
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Table 4.10 Integration of ERP in computer science and ICT departments 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid fully integrated 6 14.6 14.6 14.6 

partly 

integrated 
20 48.8 48.8 63.4 

not really 6 14.6 14.6 78.0 

not sure 3 7.3 7.3 85.4 

99 6 14.6 14.6 100.0 

Total 41 100.0 100.0  

Findings of table 4.9 shows that:14.6% of the respondents indicated that the department was fully integrated, 

48.8% of the respondents indicated that the department was partly integrated, 14.6% of the respondents shows 

that the department is not integrated while 7.3% of the respondents’ were not sure.  This implies that the 

department is partly integrated.   

 

Table 4.11 Regression for integrations within MMUST 

ANOVA (b) 

Model  

Sum of 

Squares df Mean Square F Sig. 

1 Regression 9258.446 5 1851.689 2575.520 .000(a) 

 Residual 25.164 35 .719   

 Total 9283.610 40    

a  Predictors: (Constant), Integration of ERP in Student affairs department, human resource department, 

computer science and ICT departments, Finance department, Procurement department 

b Dependent Variable: Implementation of ERP in MMUST 

 

Coefficients (a) 

 

 

 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1(Constant) 

 

Integration of ERP in human 

resource  

department(X1) 

 

Integration of ERP in Finance 

department (X2) 

 

Integration of ERP in Procurement 

department(X3) 

 

Integration of ERP in computer 

science and ICT departments(X4) 

 

Integration of ERP in Student affairs 

department(X5) 

1.577 .189  8.342 .000 

.006 .008 .012 .781 .440 

.737 .199 1.676 3.705 .001 

-.048 .221 -.109 -.217 .829 

.307 .219 .698 1.401 .170 

-.997 .010 -2.098 -98.968 .000 

a Dependent Variable: Implementation of ERP in MMUST 

A multiple linear regression was calculated predicting subjects’ implementation of ERP in MMUST based on 

integration of ERP in Finance (FM module), Human resource (HR module), and Procurement, Student Affairs 

(AMIS) and Computer science departments. A significant regression equation was found F (5, 35) = 2575.520, 

p<0.001) with R
2
= 0.850. Implementation of ERP in MMUST is equal to 1.577+0.006(X1)+ 0.737(X2) -

0.48(X3)+0.307(X4)-0.997(X5).  where integration of ERP in human resource, Finance, Procurement, computer 

science and Student Affairs departments were coded 1=strongly disagree, 2=disagree, 3 = neutral, 4 Agree and 

5= strongly agree.  From table 4.11 Implementation of ERP in MMUST improved by 0.737 of Finance showing 
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a strong positive relationship that was supported by table 4.7, 51.2% of the respondents indicated that the 

department was partly integrated.  The part integration implies that the organization has not fully embraced ERP 

in finance department. From table 4.11implementation of ERP in MMUST improved by 0.006 of Human 

Resource department showing a weak positive relationship that was supported by table 4.6 where majority 

agreed the Human Resource department is not integrated.  From table 4.11 implementation of ERP in MMUST 

reduced by (0.48) of Procurement department showing a strong negative relationship that was supported by table 

4.8, 46.3% indicated that the department was not integrated.  From table 4.11 implementation of ERP in 

MMUST increased by 0.307 of Computer Science showing a positive relationship where findings of table 4.10, 

48.8% of the respondents agreed that the department was partly integrated.  Finally, from table 4.11 

implementation of ERP in MMUST reduced by (0.997) of Student Affairs showing a strong negative 

relationship. This implies that any slight mess in the academic affairs module affects the implementation process 

terribly because it generates information to be used by other departments. From Table 4.9, 51% of the 

respondents agreed that the department is partly integrated. Other researchers support that; integration of several 

functional departments forms commercial solutions for both administrative and academic purposes by 

Universities (Chen, 2011).  ERP systems provide seamless integration of processes across functional areas with 

improved workflow, standardization of various business practices and access to real time up-to-date data by 

Universities (Chen 2011; Ehie and Madsen, 2005) 

 

5. Conclusion 

Implementation of ERP in MMUST improved by 0.737 Integration of ERP in Finance department, 0.006 

Integration of Human Resource department, reduced by (0.48) Integration of Procurement department, increased 

by 0.307 of Integration  of Computer Science department and  reduced by (0.997) Integration of Student Affairs 

department. 85% of implementation of ERP system is accounted for by integration of Human Resource, Finance, 

Procurement, Students Affairs and Computer Science.  This implies that departmental integrations of compatible 

modules within a university are necessary in order to achieve a well implemented ERP system.  It further 

indicates that the involvement of male in the implementation process gives the organization a competitive edge.  

The institution should in its subsequent implementations involve female since they are a minority group and their 

influence might be fully captured in that process. Gender and duration of use of ERP system were significant to 

ERP systems implementation but only contributed 28.8%.  The findings also indicated that ERP system’s 

technology was still new since it has been in operation for less than two years.  

 

REFERENCES 

Babbie, E. (2004). The practice of social research. Belmont: Thomson, Wadsworth. 

Baxendale, S. J &Jama, F. (2003). What ERP can offer ABC.Strategic Finance. 2, 54-57. 

Bradford, M., & Roberts, D. (2001). Does your ERP system measure up? Strategic Finance, 83(3), 30-34. 

Buckhout, S., Frey, E., &Nemec Jr. J. (1999). Making ERP Succeed: Turning Fear into Promise. Technology, 

2nd. Quarter, 60-72. 

Burns, J &Scapens, R.W. (2000).Conceptualizing management accounting change: An institutional framework, 

Management Accounting Research, 3-25. 

Caldwell, B. (2005). New IT Agenda. Information Week, 711, p. 30. 

Cameron, P.D., & Meyer, S.L. (2007).Rapid ERP Implementation.Management Accounting, 80(6), 58-60. 

Chen, I.J. (2011). Planning for ERP Systems: Analysis and Future Trend.Business Process Management Journal, 

7(5), 374-386. 

Clemmons, S., & Simon, S.J. (2001). Control and Coordination in Global ERP Configurations.Business Process 

Management Journal, 7(3), 205-215. 

Creswell J. W. (2003), Research Design: A Qualitative, Quantitative and Mixed Method Approaches.  2
nd

edn. 

Thousand Oaks’ California: Sega Publication Inc. 

Harold, J. E. (2007). Evaluating and Implementing EDI at a Small Electronics Manufacturer.Production and 

Inventory Management Journal, 38(3), 1-5. 

Harrold, D. (2001). How Manufacturing Benefits by Understanding ERP and IT. Control Engineering, January, 

26-36. 

Hawking, P., & Stein, A. (2004).Revisiting ERP Systems: Benefit Realization.Proceedings of the 37th. Hawaii 

International Conference on System Sciences, p. 8. 

Hayman, L. (2000). ERP in the Internet Economy.Information Systems Frontiers, 2(2), 137-139. 

Hendrickson, D. (2001). Getting more out of ERP. EAI Journal, December, 24-27. 

Hendrickson, D. (2010). Getting more out of ERP. EAI Journal, December, 24-27. 



Research Journal of Finance and Accounting                                                                                                                                    www.iiste.org 

ISSN 2222-1697 (Paper) ISSN 2222-2847 (Online) 

Vol.4, No.6, 2013 

 

34 

Jacobs, F.R., &Bendoly, E. (2003). Enterprise Resource Planning: Developments and directions for operations 

management research. European Journal of Operational Research,146(2), 233-240. 

Kaar, M. (2009), A Critical Investigation of the Merits and Drawbacks of In-depth Interviews. Germany: GRIN 

Verlag. 

Klaus, H., Rosemann, M., & Gable, G.G. (2000). What is ERP? Information Systems Frontiers, 2(2), 141-162. 

Khaled Al-Fawaz, Zahran Al-Salti, and Eldabi, T. 2008. 'Critical  

              Success Factors in ERP implementation: A Review'. European  

               And Mediterranean Conference on Information Systems 2008, Dubai. 

Koch, C. (2001). Enterprise Resource Planning: Information Technology as a Steamroller for Management 

Politics. Journal of Organizational Change Management, 14(1), 64-78. 

Kochan, A. (2009). Shortcuts to peak ERP Performance.Works Management, 52(3), 22-25. 

Komboet. al. ( 2006). Proposal and Thesis Writing: An Introduction. Nairobi: Paulines Publications Africa. 

Konar, N. (2009), Communication Skills for Professionals.New Delhi: PHI Learning Pvt. Ltd. 

Kothari, C.R. (2004), Research Methodology, Methods and Techniques.2
nd

edn. New Delhi: New Age 

International (p) Ltd, Publishers. 

Kraemmergaard, P., & Rose, J. (2002).Managerial Competencies for ERP Journeys.Information Systems 

Frontiers, 4(2), 199-211. 

Kumar, V., Maheshwari, B., & Kumar, U. (2008). An Investigation of Critical Management Issues in ERP 

Implementation: Empirical Evidence from Canadian Organizations. Technovation, 23(10), 793-807. 

Murphy, C. (2004). ‘Once and Future King of Campus Computing’. 

Campus Technology.  Syllabus Media  Group. Retrieved  August 13, 2008.  

              From: http://www.campustechnology.com/article.asp?id=8868 

Nour, M. A. and Mouakket, S. (2011) A Classification Framework of 

              Critical Success Factors for ERP Systems Implementation:  

              A Multi-Stakeholder  Perspective. International Journal of  

Enterprise    Information Systems, 7(1) pp.56-71. 

Pinto J., Slevin D. 1987. “Critical Factors in Successful Project Implementation”, IEEETransactions on 

Engineering Management, 34(1), pp. 22-27. 

Rico, D.F. (2010). ERP in Higher Education. Retrieved on 5
th
 October, 2012, from: 

http://davidfrico.com/rico04f.pdf 

Romeo, J. (2001). Less Pain, More Gain in ERP Rollouts. Network Computing, 12(19), 49-56. 

Rabaa'i, Ahmad A. (2009) Identifying Critical Success Factors of  

ERP Systems   at the Higher Education Sector.In: ISIICT 2009 : 

            Third International Symposium on Innovation in Information 

& Communication Technology, 15 - 17 December, 2009, 

Philadelphia University, Amman, Jordan. 

ShambooA,&Resnik D. (2009). Responsible conduct of Research, 2
nd

 ed. (New York: Oxford University Press) 

Siriginidi, S.R. (2007). Enterprise Resource Planning in Reengineering Business.Business Process Management 

Journal, 6(5), 376-391. 

Stinchcombe, A.L. (2005). The Logic of Social Research. Chicago: University of Chicago Press. 

Systems Implementation in China: An Empirical Study. International Journal of Production Economics, 98(1), 

56-80. 

Watanabe, C., & Hobo, M. (2003).Creating a firm self-propagating function for advanced innovation-oriented 

projects: lessons from ERP.Technovation, 23, 1-15. 

Zhang, Z., Lee, K.O.M., Huang, P., Zhang, L., & Huang, X. (2005). A Framework for ERP 

  


