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ABSTRACT

This study aims to identify the nature of the awipectations gap and analyzing the factors that affect in
narrowing the audit expectations gap from the viewp of the investors in Jordan, and then make the
recommendations to constrict such a gap througtsuoneay and analyzing the factors that influenceghp. A
questionnaire has been developed to achieve thectolgs of this study. The questionnaire includéd) (
questions, distributed to 60 investors in stockkegrwho are the sample of study. 57 respondedtiqunesires
were collected. All had been analyzed; one sam#stand test of ANOVA) were used to test the hypotheses
of the study. The study concluded a set of resintduding: the factors that influence audit expdicins gap,
which are: the efficiency of the auditor and hisfpssional care, the auditor’'s responsibility foe tcertified
accounting numbers, theerification of the auditor on the level of the d@sure in the financial statement,
improvement of communication with the users offinancial statements, the auditor's commitmenntegrity

and honesty, and the independence of the Auditbrgas found that the effect of these factors wiah fand
uneven. Finally, the study proposed several recamdatons, most important: the necessity to enhance
communication, information and the education of tleers of the financial statements on the functiohs
auditing, responsibilities and duties of the auditmanagement responsibilities, and the expansioth®
auditors responsibilities to meet the reasonabpeetations, and to adopt the detailed auditor'snteip mitigate

the audit expectations gap.

Key words: audit expectations gap, performance gap, ign@aap, reasonable expectations, unreasonable
expectations.

1- Introduction:

The audit profession has encountered a crisis sifamsibility, credibility and loss of confidence time recent
years as a result of the growing internationalrfeial and economic crisis, which led to the bapkry of many
companies and banks collapse. The complicity obdedte accounting and auditing companies with c@e
administrators, as what occurred to Andersen AagliCompany, one of the largest audit companiesnalrtie
world, but the first in terms of size and prevaksnehich was accused of the collapse of the gianbf Group,
one of the largest corporation in the world opeatn gas and energy (Al Qashi, 2011 p 4). Thitus@n led to
question raised by many people about the reasore it auditors to refrain giving warning signs abitwe
economic situation of these companies. The broiéidism to Auditors worldwide clearly indicates msificant
gap between public expectations and the actuabpeance of the Auditors. The researchers refeefigtence
of this gap to two reasons (Al-Omari, 2003, p. Mjher the public expectations of Auditors is @s@nable
according to auditing standards, so this requitegseting public expectations, or the expectationstief
performance of the Auditors are reasonable andmitie limits of what is required from them, acdagito the
auditing professional standards, but the actuafopmance of the Auditor is not adequate, due to his
unfamiliarity of his duties and responsibilities lnecause of the lack of efficiency or both. Thexemystery
about the audit career pertaining to the audithutges and responsibilities and the objectivesudiitaor what is
so-called the audit expectations gap, resultingnftbe existence of divergent expectations of trersusf the
financial statements about the duties and respilitisth of the auditor and the auditor's commitmémthis
responsibilities. The preparation of financial detahe responsibility of the company managemetijeathe
auditor's role is giving credibility to the datactlred (Daraghmeh and 'Aqil, 2011, p 10). Solving problem of
audit expectations gap requires an effective adtioreduce such a gap. Therefore, this study isidered as a
contribution to this trend by highlighting the nagwf the expectations gap, key components and/sieahe
factors influencingn narrowing the audit expectations gap.

1-1 Problem of the Study:

1- Is there an effect to the independence of thdit@uin narrowing the audit expectations gap freime
viewpoint of the investors in Jordan?

2- Is there an effect to the efficiency of the amdand his professional care in narrowing the aexipectations
gap from the viewpoint of the investors in Jordan?

3- Is there an effect to the commitment of the aurdd integrity and honesty in narrowing the awipectations
gap from the viewpoint of the investors in Jordan?

4- Is there an effect to the verification of thed#or on the level of disclosure in the financightements in
narrowing the audit expectations gap from the viewpof the investors in Jordan?
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5- Is there an effect to the responsibility of theditor towards the creditability of accountinguiigs in

narrowing the audit expectations gap from the viewpof the investors in Jordan?

6- Is there an effect to improve communication vilie users of financial statements in narrowing dhdit

expectations gap from the viewpoint of the invesiarJordan?

7- Is there a statistically significant differenaethe level of significance (0.05a) in the factors affecting in
narrowing the audit expectations gap from the viewpof the investors in Jordan due to the diffeenf the

academic qualifications and the degree of usingatimaual reports of the joint stock companies iregiment
decision making?

1-2  Objectives of the StudyThe objectives of the study focus on:

1- Identify the environment, nature, and compoméihe audit expectations gap.

2- Determination the factors have impact upon nairg the audit expectations gap.

3- Defines the relative importance of the factdifeat in narrowing the audit expectations gap frim
viewpoint of the investors in Jordan.

4- Develops the recommendations in order to couiilbo the constriction the expectations gap amd diut

the necessary solutions by the different partiesrtbance the confidentiality of the financial ste¢dits users
done by the auditors as well as their reports.

1-3 The Importance of the Study the importance of the study emerges from the mapae of the subject
we discuss, represented by finding out some saisitio constrict the audit expectations gap. Thidysserves
multi parties: it serves the professional and cdaemeagencies by taking their role through testthg
regulations, rule and criteria govern audit prafassin addition to making the necessary amendmtnteeet
the reasonable expectations for the users of thendial statements and strengthen the independsntes
auditors. The study also contributes in draw thee cd audit offices towards the development of goality
control and supervision on the auditor works andses them; let the auditors to hold responsibifity their
works. Moreover, the study enhances the confidiggtiaf the public and beneficiaries, including timwestors,
in the auditor reports and the financial statemetht®ugh meeting the reasonable expectationseotitiers of
the financial statements and corrects the unreat®eapectations.

1-4 Hypotheses of the Study

1- There is no effect to the independence of thditawin narrowing the audit expectations gap frtime
viewpoint of the investors in Jordan.

2- There is no effect to the efficiency of the aodiand his professional care in narrowing the exipectations
gap from the viewpoint of the investors in Jordan.

3- There is no effect to the commitment of the tardio integrity and honesty in narrowing the audit
expectations gap from the viewpoint of the investarJordan.

4- There is no effect to the verification of thedaar on the level of disclosure in the financightements in
narrowing the audit expectations gap from the viewpof the investors in Jordan.

5- There is no effect to the responsibility of theditor towards the creditability of accountinguigs in
narrowing the audit expectations gap from the viewpof the investors in Jordan.

6- There is no effect to improve communication witle users of financial statements in narrowing abdit
expectations gap from the viewpoint of the investarJordan.

7- There is no differences of statistically siggaht at the level of significance (0.6%) in the factors affecting
in narrowing the audit expectations gap from themgoint of the investors in Jordan due to the diffee of the
academic qualifications and the degree of usingatireual reports of the joint stock companies iregtment
decision making.

1-5 Previous StudiesThis section provides some of the literaturetesldo the structure and components of the
expectations gap and methods of constriction: Timdysconducted by (Kamaul 2013) aimed to deterrairdit
Expectation Gap: Evidence from Limited CompanieKémya, the study concluded that: Expectation gap i
defined as the difference between what the publiwell as financial statement users believe atsldoce
responsible for and what auditors actually belignadr responsibilities aréAnd The key role of the auditor is to
provide objective assurance as to whether the bob&scounts and the resulting financial statemesyisesent

a true and fair view of the state of affairs of trganization. In other words the auditors are ssp to confirm

to the shareholders and other users of accountfogmation that the financial statements presehtethe
management are free from any material misstatementdic and in particular users of accounting iinfation
however has high expectations from auditor as coeapto their actual role thus giving rise to awkipectation
gap.

The study of (John,2013) aimed to ascertain the wf the auditing profession in narrowing the audit
expectation. The study concluded a set of resufisst important: the public appears ignorant of wisat
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expected of the auditors as enshrined in the statobks and other documents issued by regulatody an
professional bodies. This public’s lack of knowledwp doubt is responsible for their unreasonakpeetations
from the auditors. This work shows that it is nseeg to educate the public the more to enhance thei
understanding of the duties and responsibilities tlid auditor and thereby reduce their unreasonable
expectations from the auditors, it was recommeridatie public need to be educated more on the Slatiel
responsibilities of the auditor to improve theirdenstanding of the work of the auditor, 2. Thendtad
auditor’s report should be expanded to includeldis®r clauses clearly showing that it is not atifieate or
guarantee of the financial soundness of the auditee

The study of (Daraghmeh and 'Aqgel, 2011) aimegrvide empirical evidence regarding the unreasienab
expectations for users of financial statements alto® profession, its objectives, and responsieditof the
auditor in Palestine. The most important findinfshe study were that the unreasonable audit eafiens gap
severely exists in the Palestinian environmenturihs out that utmost cause of such gap was thiablarof
ignorance about the responsibilities of the aut#én followed by the variable ignorance about thefgssion in
general, and comes next the variable of ignoraboaitathe benefits and objectives of the audit. f@selts also
indicate that external users of financial statememé the most important factors that contributthenexistence

of the audit expectations gap. It was also fourd the financial managers did not have any rolexistence of
unreasonable audit expectations gap, while accotsmtead a little role in the emergence of the etgiems gap.
The results indicate that there are differencestatistical significance in the average of the yeimt users in
relation to the financial statements with respectitreasonable expectations about the professioarent was
observed that the external users have unreasoeapkxtations about the responsibilities of the taudihe
audit objectives, benefit of audit and the professin general more than internal users. The stufly o
(Bogdanowiute,2011) aimed to analyze the extent of an audit egten gap among auditors and users of
audited financial statements. The results confitrat taudit expectation gap exist in Lithuanian besin
environment, especially in the areas related totawsdreliability and responsibly, fraud detectiand liability to
third parties. Nevertheless, the results also sti@aw auditors themselves have different perceptegarding
fraud prevention and detection, assurance and lasski of the audited financial statements. This rnay
attributable to increased attention from the gonemt and regulatory bodies regarding the role ampeérvision

of auditors in order to regain investors trust aadfidence after the corporate scandals and fiahnosis.

The study conducted by (Al-Omari, 2003), aimed dentify the expectations gap between investors and
Auditors in Jordan in respect of the reliability the accounting figures and the responsibilitieshef Auditor
regarding the discovery of misleading financiakesteents and his responsibility for assessment ehepany's
ability to maintain continuity and the level of digsure in the financial statements. The study boled a set of
results, most important: the expectations gap aunaeed on: the Audit Office so long without charigethe
company, the provision of services by the audittreo than auditing to the clients adversely affeitis
independence of the Auditor. It was found by thelgtthat the expectations gap between investorsaadilors
focused on the company's ability to maintain carntin and credibility of the accounting numbers et
financial statements. The results included thatetreere no doubt by the investors in the profesdism of the
auditors and his attempts to perform his respolitsisi and duties, but they believe that the auditomplies
with the wishes of the management. A study condlubte (Ghali, 2001), which was in theoretical franoekv
aimed to provide some proposals to narrow the aextiectations gap. The study concluded that ambag t
methods of constriction the expectation gap arepravement of communication with users of financial
statements in order to correct their unreasonatgeaations, and this can be achieved by both tweagement
report and the auditor's report in order to defime responsibilities of the management and theorespilities
and duties of the auditor as well. The study alsimtpd out the need to support the independentlgenfuditor
and expand his responsibilities in addition to tlenpulsory change of the auditors. Moreover, thevemnt
agencies should test the accounting standardshanelixternal assessment of the financial stateméhésstudy

of (Hajeir , 2001) mainly aimed to verify the extenf expectations gap between the auditors andstnve in
viewpoint of shareholders in Jordan, as well asatguaintance of the factors effect the expectatgap. The
study concluded several results, most importang &kistence of expectations gap between the aaditod the
investors in Jordan, and found that the major facéoe the level of disclosure in the financiatestaents and the
financial facts by the auditor, the unreasonabfeeetations by the investors, the efficiency ofdheéitor and the
grade of his professional performance. The studso dbund that there is a relationship between the
independence of the auditor and the expectatiops §he rank of auditor professional performance and
efficiency has stronger affect on the gap, while timreasonable expectation by the investors hawdlagest
effect on the gap.

2 -The Theoretical Framework
2-1 The Nature of the Audit Expectations GapThe expectations gap has a long history althoujbiaifuse
of expectation gab can be attributed to the Cohem@ittee in the United States. At the beginninghaf 21st
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century, with the growing criticism of the quality the Auditors performance, the US Congress adb{fex
Act) Sarbanes-Oxley. The heart and hub of the Aaepresented by creating the Accounting Overdigiard
on public companies. The Board aims to restoretididence of the investors and society, in genénall the
independent auditors of public companies (Lutfil@0pp: 76-77). Also (Issa, 2008, p. 6) pointed that the
quality of auditing, as a regulator means, is lthke the level of information contained in the ficzal
statements, which describes the audit capabilitydétect and report fundamental errors in the fir@nc
statements, thereby protecting the interests aksladders. The reason is due to fact that the ilsdustatements
have been audited by the high quality Auditorslyacentain fundamental errors. There are a settobanting
scandals have drawn major lines and prompted nideeaegulatory authorities in the advanced cépiiarkets
aiming to adopt laws that would enhance the rolAwditors in the society. One of the componentshefgap
between what the Auditors perform and the usere@&xp represented in several raised questions;example,
what is the responsibility of the Auditors for maaé fraud, violations and poor management? Mdsthe
financial community expect from the Auditors toatiser all material fraud in the companies, it iportant to
focus on the social responsibility of the indepertidauthority and ensure that audits meet the neédke
community (Lutfi, 2001, p. 78-79). In this conce(ihunaibat 2010, p.16) pointed out that the cotxceglated
to the duties and responsibilities of the auditmmtdbute to forming a gap among the users of tiditar report,
leading to what called audit expectations gap. &li®mno one specific definition of the expectatigasg. It is so
defined by some as the gap of ignorance, becaugs laik with the community's awareness of theerof the
Auditor, therefore the focus was to educate andrinfthe community about the role and responsiéditf the
Auditor in order to address this gap. Some mentomere expansive definition; as divided the gap imto
major sections, namely: reasonable gap, whichssaated with the gap of ignorance, and the perdmea gap,
which is due to the shortfall in audit standardd aeak performance of Auditors (Thunaibat p. B8cording
to the American Institute of Certified Public Acctants (AICPA) in 1992, the expectation gap cowddlbfined
as "the difference between what the public andnfifed statement users believe auditors are redplenfsir and
what auditors themselves believe their respong#sliare.(http://lexicon.ft.com /Term?term=audipegtation-
gap)

2-2 Components of the expectations gagxpectations gap consists of two main parts (Glareh & Aqil,
2011, pp: 19-20):

First: the unreasonable expectations gap which arisagesult of the disparity between the expectatafrtbe
society (beneficiary of audit services) from thealitars to accomplish and what the auditor can nealsly
accomplish according to the audit standards angdléipns, i.e. result from ignorance of the socigbout the
real responsibilities and duties of the auditoroading to the auditing standards and legislations.

Second The gap of inability of performance arises agsult of variation in the reasonable expectationthée
part of the community for what the auditor mustatha the actual performance of the auditor. Perfoomayap
is divided into two parts: A) the failure gap irastlards of auditing that occurs as a result oflalck of
standards to determine some objectives of auditind,the reasonable duties and responsibiliti¢seofuditors
as exercised in reality. B) Failure gap in the perfance of the auditor as a result of variationveen the
assumed performance according to auditing standemdishe prevailing legislations and the actualquerance.
2-3 Means of narrowing the audit expectations gapdue to the nature of the expectations gap and its
components, it is hard to eliminate completely, badause of the effect of expectations gap on thetlusers of
the financial statements and the audit professtar, necessary to work to narrow such gap. Afeading the
literature and previous studies, we can say thatpbssible to reduce the audit expectations gequgh several
ways, including:

1- Improve communication with users of financial statenents aims to correct the unreasonable expectations
of the users of financial statements. This candigeaed by both the management report and Auditepsrt
(Ghali, 2001, pp: 33-38).

A. Management report this report will lead to the clear out misundargting among users of financial
statements with respect to the responsibility feeparing the financial statements. It will help itoprove
management practices pertaining to the preparafidine financial statements based on the recomntiemdaof
the Ryan Commission and Chartered Accountants ofl&@w (ICAS). It is necessary for the report tolinle
the following: The recognition of management itsp@nsibility for preparing the financial statemeratad of
whether such statements give a fair image of thenfiial position of the project and its resultswadl as refer
to the accounting estimates prepared by the mareem preparing the financial statements, ancattequacy
of the accounting system in the establishment,diditeon to the effectiveness of the internal cohtgstem
applied therein, and the appropriateness of imgosimtinuity as a base to prepare the financiéstants.

B- -Audit report: audit reports are a means of improving commuitoatvith the users of the financial
statements. The Cohen Committee pointed out theectise responsibilities of both the management thed
auditor must be defined clearly, step away frormaisihe typical language in the report. The Treadway
Committee also recommended the necessity of thitosudport to include reference that auditing lsnming to
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give a reasonable assurance, but not absolutethihdiihancial statements include no significastatitions due

to fraud or mistake, in addition to describe thepgcof test and assessment of the external auditbe internal

auditing system. Cadbury Committee declared thgipert to the expansion of the audit report, stpthmat it
should include more information on the scope artdreaof the audit work and the results in additibat the
report should be written in a style easy understodtie non-specialists people.

2- Strengthen the independence of the external auditoemphasizes the professional conduct of the auditor

on the importance and necessity to keep the indkpwe of the auditor, so that audit would not Idse

importance, because suspicion of the auditor indd@ece is one of the important factors that lechudit
expectations gap (Ghali, 2001, p. 38) and stredsesGeneral Acceptable Government Auditing Starglard

(GAGAYS)) that all topics related to the audit woed| auditing staff must be, independent in fact an

appearance, free of the personal, external andchizagéonal barriers to their works (GAO, 2003, p).5Ihe

regulatory authorities, as well as their audit@tsould maintain their independence in all phasethefaudit

process, both in the planning of the audit, exationaexecution or writing reports and reportingu(, 1996,

pp: 20-21). This includes the auditor's independemtexercising his career as an auditor; that ksetfree from

any bias to affect neutrality (Bhatia; 2001, p. 83.

The researcher believes that the integrity of lib¢thauditor and the Audit Office is linked to ththieal aspect,

which is the primary factor of pressures resistahaé may affect the independence of the auditor.

The auditor's independence could be strengthdmeddh the following (Ghali, 2001, p. 38):

- The Audit Committee: the Audit Committee consists of three to five apdto seven non-executive members
of the Board of Directors (Arens, 2006, pp:83- &f)d the Audit Committee should be responsible for
supporting the neutrality of the auditor and hideipendence from management (Arens et al. 2003).[1.8¢
Committee could play a role in strengthening tleependence of the auditor through the implememtakieir
responsibilities, which some are related to theination and appointment of external auditor ancedeine
his fees and discussion the auditing report.

- Compulsory Change of Auditors some studies have recommended that joint stoolpaaies must change

auditors’ partners every successive seven yeamndgig auditors and assigned auditors is worthwiigleause

it helps in strengthening the independence of tititar. The Audit Committee must examine the plaiadit

Office to change assigned Auditors and assesféstieeness (Ghali, 2001, p. 38 -42). Also (Al-Tiam 2005,

p. 64) pointed out that auditing officer of cert@iompany (for example in charge partner), who renfiai a

long time may affect his independence. Therefdre, auditing establishment must appoint anotherherge

partner after 5-7 years.

- Examination of accounting standards one of the fundamental weaknesses in the reparati the

financial reports, as Cadbury Committee highlighiedepresented in the multiplicity of accountalternatives

that can be applied to the same data, which leadifterent results or different financial centefidus, the
preparation of fraudulent financial reporting isedo the failure of the auditor to discover mangpioin, but due
to the failure of the accounting principles, whistdue basically to the failure of their drafting.

3- Expansion of auditor's responsibilities The American Council of Certified Accountants ersed a

recommendation stating that the Accounting Stargl@dard has to develop a guidance to assist asditor

assessing the possibility of administrative frathdt may affect the financial information, and itignadditional
auditing procedures in case of increasing the piisgi of administrative fraud. Cadbury Committeésa
recommended that the government authorities havissiee legislations allow the auditors in the défe

establishments to report, in reasonable degrepicsoigs fraud cases to the appropriate authorftdsli, pp: 46

- 47).

4- The external evaluation of the financial statem@s and the Auditors ' opinions (Ghali, 2001, p. 48)

believes that an external evaluation to the finainsiatements must be done and the auditors vieust be

taken on such statements, in order to ensure cangai with professional standards and applicables.law

Dearing Committee suggested the formation of a Ciieento examine the non-compliance cases with

accounting standards. And (Abu Hain, 2005, p. 5@nted out that following a quality control systemn

auditing gives reasonable assurance that servicgsaarks performed by the Audit Office are in limdth

professional requirements and generally acceptddiag standards, and leads to a high level of ibikty of

the audit work. Also (Ghali, 2001, p. 52) recommethdo form committees in this respect by the psitesl
organizations, provided that their authorities $tionclude the determination of the establishmentsich their
financial statements and auditor reports will bbjact to test, and refer those violate the appfieafessional
standards and laws to the appropriate authoriti¢ake the necessary actions, as well as to preparannual
reports on the results of their works.

5- The auditor's commitment to honesty and integrity (Lutfi, 2010, p. 79) pointed out that the audipgs

associated with the hub issues of the role of thulithr. It is expected that auditors would retaieit

professional integrity and objectivity as well &git commitment to their professional ethics tostdnt a part
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of the gap occurred due to inadequate performatorest and integrity are deemed, according to risétiite
of Chartered Accountants, the most important ppies of professional conduct (Arens & Loebbackd)@ .
83) (Boynton & Johnson, 2006, p. 106). Also, Josephinstitute pointed out one of the most importarthe
fundamentals of ethical conduct is honesty andghitte (Arens, 2012, p. 132). (Juma'ah, 2011, p.cd83sified
it under one of the professional conduct. The aundihould be objective, free from conflicts of &t and his
professional judgments should not be affected bgrstwhen performing his professional work (Messieal,
2006, p.756).

6- Upgrading the level of auditors’ professional pgormance: One of narrowing the expectations gap means
is the need to improve the general level of auditbrough training and continuing education. It icaad that
one of the reasons causes this gap is incompetancprofessional performance of the auditor (Hagé01. P.
17).Also (Al-Omari 2003, p. 18) pointed out thag tlack of professionalism of the auditor and the tpality of
his professional performance are affecting factorthe audit expectation gaps and thus dissatisfaaif the
community. The auditor should possess the effigierskills, professional knowledge and experience of
providing the professional service carefully, cantand appropriately (Hays et al, 1999, p.73). Tédglires that
the auditor should follow up the technical professil and ethical rules and keep seeking to impriiree
efficiency and quality of the service he providenasdl as the implementation the professional resjimlities to
maximum as possible (Arens & Loebbacke, 2000 p. BB intosai standards confirm that regulatorsukho
follow policies and procedures to appoint apprdphjaqualified employees, rehabilitate and traiertito be
able to perform their duties effectively (INTOSA&IQ01, p. 30).

7- Level of disclosure in the financial statementand their reliability : One of the reasons behind the audit
expectations gap is the ignorance of the commuatityut the real duties and responsibilities of thditar as
dictated by auditing standards and legislation @gameh and Aqil; 2011, p. 19), as well as theioignce in
management responsibilities. The management isonsfile for preparing the financial statementslyair
representing the financial position of the company its results, while the auditor is responsiblevierifying
the credibility of the financial statements preghby the company, and assessing the policies atmuating
estimates used.

3- The Study methodology:

3-1 The Sample and Community of the Studythe community of the study consists of the inesin Jordan
stock market. The questionnaires were distributed(GD) investors, who are the sample of this stul.
questionnaires were collected, all were subjeentysis at 100%.

3-2 The Tool of the Study A tool was developed to achieve the purposeshefstudy by reviewing the
theoretical literature of the audit expectationp gad relevant previous studies. The developeldwas based
on Likert scale quintet. Rating of the questionesiparagraphs were calculated as follows:

1- Paragraphs (1-6) measure the impact of thepemidence of the auditor, paragraphs (7-11) meabere
impact of the efficiency and professional care lu# tiuditor, Paragraphs (12-16) measure the imdattteo
auditor's commitment to integrity and honesty, geaphs (17-20) measure the impact of the levelisifiasure
in the financial statements, paragraphs (21-24)soreathe impact of the auditor's responsibility the
credibility of the accounting numbers and the peaphs (25 - 34) measure the impact of the commtioita
with the users of the financial statements.

3-2-1 Reliability and validity of the study tool Study tool is presented to a number of colleagfauniversity
professors in accounting departments and spesiatishe field of auditing and audit standardsjfolging them
and give their opinions about the correctness effthmulation, the correlation of the paragraphd kaelonging
to the purpose it is developed for.

Computing Cronbach's coefficient alpha of the rimé consistency of the paragraphs measurement
shows that the Cronbach's coefficient value wa@0(@. on the 34 questionnaire paragraphs. Tablshdys the
Cronbach's coefficient of internal consistencyhaf paragraphs and its six areas, which indicateetiability of
the tool.

Table 1
Cronbach’s Coefficients of the Internal Consistency
Area Cronbach’s Coefficients Value
Auditor’s independence 0.720
The auditor’s efficiency and his professional care 0.715
The auditor’'s commitment to integrity and honesty 0.853
The level of disclosure in the financial statements 0.710
The auditor’s responsibility for the credibility tife accounting figures 0.702
Improvement communication with the users of thaiicial statements 0.794
Total 0.900
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3-3 The Statistical Methods Used

For the purpose to answer the questions of the/sthd Statistical Package for Social Sciences §P&s been
used in performing the analysis through using tieWing statistical methods:

1- Descriptive Statistic Measures: representetiératverages, standard deviations, repetitions arapts.

2- One sample t-test.

3- Test of ANOVA

4- Cronbach’s Alpha of internal consistency.

The following degrees were adopted to define threegent:

Average of answers Degree Used
1-2.33 Weak
2.34-3.66 Medium

3.67- 5.00 High

3-4 Characteristics of the Study Individuals
Table (2)
The characteristics of the study individuals actaydo: academic qualification, experience in irtwesnt area,
age, number of the companies invested in, extensiofy the annual reports of joint stock compairies
investment decision making:

(N=57)
Variable Number | Percent
. Diploma of community College 14 246
Academic and less
qualifications Bachelor 16 28.1
Postgraduate Studies 27 47.3
Less than 3 years 24 42.1]
. . 3- less than 7 years 19 33.3
Experience in Investment 7-10 years 6 106
More than 10 year 8 14.0
Less than 25 years 8 14.0
Age 25 - less than 36 years 29 50.9
36- 50 years 17 29.8
More than 50 years 3 5.3
1-5 27 47.4
Number of companies 6-10 22 38.6
11- 15 7 12.3
More than 15 1 1.7
. . Too much 16 28.1
Extent o_f using the annual reports of the jointkto Much 25 43.9
companies A few 14 245
Rarely 2 3.5

It is obvious from the data in Table (2) the in@ea&f the educational level of the members of thdys The
percentage of Master and Doctoral Certificates déralds (47.3%), and holders of BA degree is (28.%i)e
only 24.6% of the study individuals have diplomdess. In terms of experience in investment, we tioat the
highest percent of the individual study have ldemtthree years is (42.1%), and the lowest penedats to
those of 7- 10 years experience (10.6%). In respktite age, we find that the highest percent isafye group
25 — less then 36, representing 50.9%, while thweedd group is for the category 50 years and above,
representing (5.3%). The table data shows theildigion of the study individuals according to thember of
the companies they invest in; we note that thedsgpercent (47.4%) are investing in 5 companidess, and
only (1.7%) invests in more than 15 companies. therextent of using the annual reports of the jeshotk
companies on taking investment decision, we naettie highest percent (43.9%) use them much, 281d %)
are using them too much, while (24.5%) use them & only 3.5% use them rarely. The above datatevo
the researcher that the study sample have adeqoatiemic qualifications, as most of them hold dattand
BA , as well as most of them have more than 3 yegperience in investment , and most of them aresitors
in six companies or more, also most of them usditiamcial reports much or too much , thereforés gxpected
from the sample to answer the questions of theysapgropriately.
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3-5 The Statistical Process:
3-5-1 Arithmetic averages and standard deviations.
1- The Auditor’'s Independence:
Table (3)
The Arithmetic Average and Standard Deviations thiedDegree of Agreement on the paragraphs of the
auditor’s independence in narrowing the audit etqtems gap:

(N =57)
No Paragraph Arithmetic Standard Rank | Degree of
Average Deviation Agreement
1 The auditor’'s independence, in fact and in appeasais the 4.30 0.84 1 High
cornerstone of the narrowing the expectations gap.
> The auditor should be impartial and free of intenflicts 3.86 0.72 6 High
and his judgment should not influenced by others.
3 The auditor should not have a financial relatioireact or 3.93 0.73 4 High
indirect, with the establishment he audits.
4 Change the auditor and never keep him for a long tio 3.93 0.75 5 High
perform auditing for the auditee.
The competent Professional Association and Auditing .
5 | Committees should play their role in the improvingnd 4.07 0.75 2 High
supporting of the independence of the auditor
6 The auditor should be free of barriers to his ir&fence and  4.02 0.81 3 High
objectivity (such as, lawsuits with the client apaid fees)
TOTAL 4.02 0.50 High
The data in table (3) above show that a high degfegreement on the impact of the auditor’s indeleace in
narrowing the audit expectation gap, as the aveodgbe total answers of the scale is (4.02) witndard
deviation (0.50). for all the paragraphs, it isetbthat the degree agreement was high. It seaths t@searcher
this conclusion is logical and can be construed ttrmindependence of the auditor is deemed amgalseorner
and substantial factor to the auditor in performinig) professional work in all stages of the auddgess. The
auditor should not bias to any party, but freeha tonflict of interests, as well as free of anyrieas to his
independence and obijectivity.
2- The auditor’s Efficiency and Professional Care
Table (4)
The Arithmetic Average, Standard Deviation and Agnent Degree on the
Paragraphs of the Auditor’s Efficiency and Profesal Care in Narrowing the Expectations gap
(N =57)
Arithmeti | Standard Agreement
Ser Paragraph ¢ Average | Deviation Rank Degree
7 The necessary efficiency, academic qualificatioth an 4.21 0.80 4 High
appropriate training to the Auditor
The performance of the auditor to his job accuyateline .
8 with the career ethics, laws and organization daeas of 4.30 0.76 3 High
the profession.
9 The auditor has to plan for his work, use adequate 4.44 0.68 1 High
documented evidence to perform his job appropsiatel
10 The adequate understanding of the auditor to the@af | 4.11 0.86 5 High
the corporation business he audits
11 Activation the Penal and Professional laws to imprthe | 4.40 0.73 2 High
performance of the auditor
Total 4.29 0.52 High

Table 4 shows that there is high degree of agreearethe effect of the auditor’s efficiency and fessional
care in narrowing the audit expectations gap. oked aiverage of scale is (4.29), with standardat@n (0.52).
It has been noted that the agreement degree tregllaragraphs was high. This can be construedhbat
efficiency, professional skills and knowledge, expece, academic qualifications and training aseesal
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requirements, as mentioned in the criteria of @ngliand rules of career conduct to improve theiguaf the
service provided by the auditor, which work on gate the auditing performance gap.
3- The Commitment of the Auditor to integrity and Honesty:

Table (5)
The Arithmetic Average, Standard Deviation and Agnent Degree on the Paragraphs of
The Commitment of the Auditor to Integrity and Hethein Narrowing the Expectations Gap

(N =57)
Arithmetic Standard Degree of
Ser Paragraph Average Deviation Rank Agreement
The commitment of the Auditor to reliability, .
12 honesty and integrity 4.18 0.76 1 High
The auditor should work on condition that his
name must not be Imkgd to any report, information 4.07 0.86 4 High
13 contain corrupted, misleading data or accounts
prepared in negligence or incomplete
The auditor should not accept gifts or grants that
14 detract of his integrity and objective professiopal 3.95 0.83 5 High
judgment.
The Auditor must be fair, capable to admit his 4.07 0.82 3 High
15 mistake and treat people equally
The Auditor must keep the information he
acquainted due to performance of his job .
16 confidential except for lawful, professional pr 411 077 2 High
ethical requirements.
Total 4.07 0.64 High

Table (5) shows that the agreement degree on thendment of the Auditor to integrity and honesty in

narrowing the audit expectations gap is high. Thtel taverage of the scale is 4.07, with standavibtien 0.64.
The agreement degree on all the paragraphs wasTighresearcher believes that this result is lgiad can
be explained that the auditor commitment to intggand honesty, reliability, trusted and deal faixlith others,
in addition to his commitment to the audit careethie way to prevail confidence for the userséffihancial
statements, maintain the dignity of the auditor #reddignity of the profession, so it is consideaeeffectual
factor in narrowing the audit expectations gap.
4- The Verification of the Auditor on the Level of Disclosure in the Financial Statement
Table (6)
The Arithmetic Average, Standard Deviations andAgeeement Degree
on the Paragraphs relevant to the VerificatiorhefAuditor on thé_evel of Disclosure in the Financial
Statements in Narrowing the Audit Expectations Gap

(N =57)
Ser Para Arithmetic Standgrd Rank Agreement
Average Deviation Degree
17 | The auditor has to emphasize the level of diselin the .
financial statement he audited to the concernedeom 411 0.75 3 High
18 | The auditor has to emphasize the level of dsse by the
management in the notes, guidance attached téntrecfal 451 0.71 1 High
statement
19 | The Auditor has to verify that the managemernhef
company disclosed all the financial facts of refati 4.04 0.63 4 High
importance.
20 | The Auditor has to verify fraud and material takes as
well as the illegal business being done by the ayhe 414 0.81 2 High
performs auditing for.
TOTAL .
4.20 0.53 High
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Obviously, the data of Table (6) reveals that thera high degree of agreement on the effect toséhiication
of the auditor on the level disclosure in the ficiah statements in narrowing the audit expectatigag. The
total average scale answers is (4.20) with starsddediation (0.53). The agreement on all the pagats was
high. The researcher believes that it is very irtgoarfor the auditor to verify that the managenteas disclosed
all the facts if relative important in the financstatements, as well as the availability of adéguavel of
disclosure of the guidance and remarks in the Gizstatements, fraud and materialistic mistakasabse it is
deemed important factor to prevail confidence ia fimancial statements, which leads to narrowirgy dbdit
expectations gap.
5- The Responsibility of the Auditor towards the Réability of the Accounting Figures:
Table (7)
The Arithmetic Average, Standard Deviations ande®gnent Degree on the Paragraphs
Of the Auditor's Responsibility towards the Reliéliof the Accounting
Numbers in Narrowing the Audit Expectations Gap

(N =57)
Ser Para Arithmetic Star_ldgrd Rank Agreement
Average Deviation Degree
21 The audlt(_)r has to assess the accounting esgmat 421 0.70 2 High
of the audited company
22 The audltt_)r has to evaluate the accounting ieslic 412 073 3 High
of the audited company
23 The Auditor has to ensure the compliance to the
general acceptable accounting principles to the 4.33 0.76 1 High
audited company
24 The Auditor has to ensure that the disclosure of
the_ reasons Iegd to the changes in the accquntFmg 4.04 073 4 High
policies and principles procedures and the impact
of that on the financial statements
TOTAL 4.18 0.53 High

We note that the data of table (7), indicates & diggree of agreement on the effect of auditoraesipility for
the reliability of the accounting numbers in mitigahe audit expectations gap. The total averagheodnswers
scales is (4.18) with standard deviation (0.53)e Tegree of agreement on all the paragraphs wés higs
result can be construed, as the researcher belithasauditor should exercise his professionagiment by
verifying that the management performed their raesfmlity in assessing the procedures of the acdogn
policies and the accounting estimates. The auditould also verify the managements has preparefihtecial
statements in line with the general acceptable wttony principles and the international accountitendards,
in such way that would provide the reliability dfet financial statements, and thus prevails confidein the
users of the financial statement in the creditgbdif the accounting figures. This would assistroitigate the
performance expectations gap.
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6- The Improvement of Communication with the Uses of the Financial Statements:
Table (8)
The Arithmetic Average, Standard Deviations andi@e@f Agreement on the Paragraph the Improvenfent o
Communication with the Users of the Financial Staet in Narrowing the
Audit Expectations Gap.

(N =57)
Ser Para Arithmetic Star)dgrd Rank Agreement
Average Deviation Degree
25 | The recognition of the management, througrejp®nt, in its .
responsibility for the preparation of the financtdtement 4.00 0.82 10 High
26 | The recognition of the management , througrejert, in it
responsibility for the design and application of th 4.19 0.74 5 High

accounting system and internal control system,thatisuch
systems achieve a fair presentation of the findustéements

27 | The management responsibility in its reportlfi@r selection
and application the appropriate accounting polieied the 4.30 0.73 2 High
preparation of the reasonable accounting estimates

28 | Reconsiders the auditing report to ensure itittem in style

easy to be understood by non-specialists 411 0.70 8 High

29 | The expansion of the auditor’s responsibilityrteet the
expectations of the users of the financial statenmaking
into account the internal control efficiency in fireancial
statements and the extent of its effectiveness

411 0.72 9 High

30 | The expansion of the auditor’'s responsibiliteesmeet the
expectations of the users of the financial statesiey the
usual disclosure of the auditor in his report alibat
problems of continuity of the audited company.

4.16 0.77 6 High

31 | The development of professional standards defime laws
that the auditor has to comply, the nature, scople a 4.23 0.73 4 High
procedures of auditing he executes.

32 | The professional agencies should form commitieésst the
financial statements and the auditors reports soentheir 4.30 0.78 3 High
compliance to the applicable professional starslard

33 | The existence of quality control by the competertharities

on the auditing works and be subject to Peer Review 411 0.67 ! High
34 | The competent professional agencies shouldhtestuditing
standards, Acts organizing auditing career and/cart the .
necessary amendments to meet the reasonable diqresta 432 0.78 L High
of the financial statements users.
TOTAL 4.18 0.44 High

Table (8) shows that the degree of agreement @ttedf improving the communication with the usefghe
financial statements in narrowing the audit expgmta gap. The total average of the scale is (4vii@)
standard deviation (0.44). The degree of agreeofest the paragraphs was high. It seams to theareter that
this result is logical and can be interpreted thatimprovement of communication and informatiothwthe
users of the financial statements, through the gemant report and the auditor report, and the wmrk
awareness the public opinion about the nature ditiag process in addition to the responsibilitefsoth, the
auditor and management. The competent authoritiesld test the audit standards, rules and regulsitibat
regulate auditing career, test the auditor's woskg]it office works, expand the responsibilitiegted auditors,
try to meet the reasonable expectations of thesusfethe financial statements and correction theasonable
expectations, will narrow the audit expectationg.ga

3-5-2 Testing the Hypotheses of the Study:

1- There is no effect to the independence of thditawin narrowing the audit expectations gap frtime
viewpoint of the investors in Jordan.

2- There is no effect to the efficiency of the aoadand his professional care in narrowing the aexibectations
gap from the viewpoint of the investors in Jordan.

3- There is no effect to the commitment of the tardio integrity and honesty in narrowing the audit
expectations gap from the viewpoint of the investarJordan.

4- There is no effect to theerification of the auditor omhe level of disclosure in the financial statements
narrowing the audit expectations gap from the vigwpof the investors in Jordan.
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5- There is no effect to the responsibility of theditor towards the creditability of accountinguigs in

narrowing the audit expectations gap from the vigwpof the investors in Jordan.

6- There is no effect to improve communication witle users of financial statements in narrowing abdit
expectations gap from the viewpoint of the investarJordan.

Hypotheses Arithmetic Standgrd t-value Degrees of _Sta_ti_stical Result of
Average Deviation computed Freedom significance Hypotheses

There is no effect to the independerjce
of the aydltor in’ narrowing the gudlt 4.02 0.50 394.933 56 0.000 Hyp. 1
expectations gap from the viewpoint pf Rejected
the investors in Jordan.
There is no effect to the efficiency of
the auditor and his professional care|in Hvp. 2
narrowing the audit expectations gap 4.29 0.52 370.542 56 0.000 Reygéted
from the viewpoint of the investors in !
Jordan.
There is no effect to the commitment
of the auditor to integrity and honesty Hvo. 3
in narrowing the audit expectations gap 4.07 0.64 304.302 56 0.000 re')(/a%ted
from the viewpoint of the investors in !
Jordan.
There is no effect to theerification of
the auditor on the level of disclosure fin Hvp. 4
the financial statements in narrowing 4.20 0.53 366.260 56 0.000 yp.

. . Rejected
the audit expectations gap from the
viewpoint of the investors in Jordan.
There is no effect to the responsibility
of the auditor towards the creditability HvD. 5
of accounting figures in narrowing the 4.18 0.53 366.241 56 0.000 Reygéted
audit expectations gap from the !
viewpoint of the investors in Jordan.
There is no effect to improve
communication with the users of HvD. 6
financial statements in narrowing the 4.18 0.44 440.450 56 0.000 Reygéted
audit expectations gap from the !
viewpoint of the investors in Jordan.

One sample t-test shows differences of statissigificance at the level (0.85x) between the average of
responses on the six areas and the average hyipatisetale (3). The t-values computed have graatire than
t-critical value (tabular value of t) at statisticagnificant level (0.05), with degrees of freeddB6) valued
(1.670). Therefore, the hypotheses of the studyctéhe zero study and accept the alternative hgses.

The Seventh Hypothesis

There is no differences of statistical significamtethe significance level (0.05a) in the factors have impact
upon narrowing the audit expectations gap from Mteevpoint of the investors in Jordan attributedthe
difference of the academic qualifications and tegrde of using the annual reports of the jointkstmmpanies

in the investment decision-

making.
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Table (10)
The Results of ANOVA of the test of differenceghe factors

affecting the constriction the audit expectatioap from the viewpoint of investors in Jordan acoaydo the

academic qualification

Area Scientific Arithmetic | Standard | (F) value | Degree of | Statistical
qualification average | Deviation | computed| freedom | Significance
lD'p'oma & 3.99 0.48
The independence of t Cesser 2
. BA 4.02 0.51 0.033 54 0.967
Auditor Postgraduate 56
9 4.03 0.52
Studies
lD'p'oma & 439 0.52
Auditor’s efficiency and esser 2
] BA 4.38 0.54 0.908 54 0.409
professional care
Postgraduate 419 052 56
Studies ' '
Diploma & 4.00 0.75 2
. . lesser
The auditor's commitment toga 4.36 0.46 2.395 54 0.101
integrity and straightness
Postgraduate 3.94 0.64 56
Studies
The verification of the audito :lepsl(;:na & 4.13 0.59 2 0.586
?n the_ disclosure level in th“BA 131 042 0.450 54
inancial statements
Postgraduate 56
Studies 4.17 0.57
The responsibility of the Diploma & 4.20 0.61
auditor for the creditability of lesser ' 2 0.566
the accounting figures BA 4.28 0.45 0.576 54
Postgraduate 56
Studies 4.10 0.55
) Diploma & ) .
The improvement o) Ielspser 4.21 0.35 2
communication with the users 2.798 0.070
: . BA 4.37 0.37 54
of the financial statements P
ostgraduate 4.05 0.49
Studies ' ' 56

It is noticed in the results of ANOVA, shown in ti@able (10), that there is no difference of staidt
significance at the level (0.8&) in the factors affecting in narrowing the audipectations gap from the
viewpoint of the investors in Jordan due to théedi#fnce of the academic qualifications. The (Feskcted value
computed at the degree of freedom (54.2) and gigmi€e level (0.05) was (3.150).
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Table (11)
The results of ANOVA of testing the differencedfie factors affecting in narrowing the audit expéons gap
from the viewpoint of the investors in Jordan adaug to the degree of using the annual reporth@fdint

stock companies in investment decision-making.

Area Degree of Arithmetic Standard (F) value Degree of Statistical
using the average Deviation computed freedom Significance
annual
reports
Rarely 3.83 0.00 3

. A few 3.90 0.45
Independence of the Auditor Much 209 048 0.513 gg 0.657
Too much 4.02 0.59
Rarely 4.10 0.14 3
Efficiency of the Auditor and A few 4.00 0.31
professional care Much 4.40 0.55 2:264 gg 0.092
Too much 4.40 0.58
Rarely 3.40 0.57 3
Auditor’s compliance to A few 3.99 0.59
integrity and honesty Much 4.10 0.65 1.036 gg 0.384
Too much 4.20 0.69
The verification of the auditor E?:/\Ily :’1133 (?515 3
on theLevel of disclosure in th Much 4' 30 Ol 24 0.541 53 0.656
financial statements Too much 211 065 56
The auditor's responsibility E?:I\Ily ;92:;? 8375 3
toward the reliability of th Much 4'31 O. 17 1.599 53 0.201
accounting figures Too much 117 064 56
. .. | Rarely 3.90 0.00
Improvement of communicatio A few 308 0.33 3
with the users of the financi’llvluch 4.26 0'37 1.799 53 0.159
statements Too much 4.28 0.59 56

Tables (11), the results of ANOVA test, shows ttietre is no statistical significance at level (&@bin the
factors affecting in narrowing the audit expectasiggap from the viewpoint of investors in Jordawe do the
difference in using the annual reports of the foiahstatements of the joint stock companies initivestment
decision-makingThe (F) value computed for that was less the @f)eszcomputed in the schedule at degree of
freedom (53.3) which was (2.758).

4- Results and Recommendations

4-1 Results By the analysis of the questionnaire paragraitesstudy concluded the following results:

1- It was found that there is an statistical sigaifit impact of the following factors: the independe of the
auditor, the auditor’'s efficiency and his professibcare, the commitment of the auditor to intggand
honesty, The verification of the auditor on theelewf the disclosure in the financial statemeng #uditor’s
responsibility for the credibility of the accourdifigures , and the improvement of communicatiothvihe
users of the financial statements in narrowinchefdaudit expectations gap.

2- Those factors vary in the degree of their inhpamarrowing the audit expectations gap, whene loa
arranged in descending order as follows: the efficy of the auditor and his professional care; véreication
of the auditor on the level of disclosure in theaficial statements; the responsibility of the awdior the
credibility of the accounting figures, the improvem of communication with the users of the finahcia
statements; the auditors compliance to integrity honesty; and the independence of the auditoairowing
the audit expectations gap. The averages wereatsgyg as follows: 4.29; 4.20; 4.18; 4.18; 4.002

3- There is no difference of statistical significa at level (0.0&x) in the factors affecting the constriction
of the audit expectations gap from the viewpointtlod investors in Jordan attributed to the diffeserof
academic qualifications and the degree of usingatireual reports of the joint stock companies iregtment
decision-making.

4-2 RecommendationsBased on the findings, the study recommendsat@fing:

- the need for the Association of certified Auditarsd the securities market in Jordan, to contrilbaite
the dissemination of information culture and inseaommunication, and educate of the users of
financial statements about the functions of thetaant the auditor's responsibilities, duties, tiorts,
in addition to the responsibilities of managemeithwespect to the preparation of the reliableriiial
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statements and have adequate disclosure of fattsrewthis procedure mitigate the unreasonable
expectations gap.

- The professional societies and auditing commit@escalled to play their role in strengthening the
independence of the auditor and drafting legaktexbmoting it in the companies Act.

- Study the expectations of the users of the findrstiatements and meet the reasonable ones, and
correction the unreasonable expectations to miigat audit performance gap.

- Expands the responsibilities of the auditor andaeck his performance as a means to meet the
expectations of the users of the financial stateasnebout the profession, its objectives and the
responsibilities of the auditor, which may helprémluce the gap of ignorance and performance gap
when adopting this procedure.

- The adoption of the detailed auditor’'s report bseait helps to improve the users of financial
statements understanding about the responsibjliigiectives of auditing, including drafting thepoet
in simple clear language easy to be understoodeapthnation the terms used by the auditors. This
would mitigate the unreasonable expectations gap.

- Strengthening the role of the competent professiagancies and perform the effective supervision of
the audit profession and accounting, as well asnexag the audit standards, and the laws regulating
auditing career, and carry out the necessary amemidnio meet the reasonable expectations of the
users of financial statements and increased qualipyofessional performance.

- The Association of the Certified Auditors and Ainmlif Offices have to work on upgrading the
performance of professional auditors and encougatfiem to adhere to the ethics of audit to mitigate
the performance gap.

- It is necessary to conduct further studies on tinditaexpectations gap, means of narrowing that to
complete the methods by which reduce the gap betwke auditors and users of the financial
statements.
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