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Abstract
This study used a qualitative approach with desggpevel of their explanations. This study airosdiescribe
and analyze the documentation service of the ptipalén the District Office of Batu Ampar East Kund to
describe and analyze the factors driving and itihipipopulation documentation services in the Diswf Batu
Ampar East Kutai. The results of this study aral @i@ecumentation services of e-KTP in the distiotBatu
Ampar East Kutai Regency is quite effective becatuisein accordance with the duties although theme some
obstacles in its implementation that must be fadédek factors that drive and impede service of danise-
KTP in the district of Batu Ampar namely centratina policy management of identity cards is a stefidy up
the system of administration into one-stop-shofatditate the regional government in mapping tbenmunity
S0 as to create a policy that others have conaredevalid data as well as the utilization of theuits for public
services and the development of other sectors.pfégence of such deficiency concerns the e-KTP datd
recording as well as a limited number of countehgemvthe number of people who take care of more lptipn
makes less than the maximum service to the comgnukitvice can be given as follows: Need for evatrain
government service to the creation of e-KTP so pleaiple get the services optimally and fairly. Goeernment
should quickly in overcoming the constraints imisrof equipment for the manufacture of e-KTP smigadind
on time. Apparatus sub-district as a public ser¢public service) should be able to increase itaaization by
improving the skills and expertise knowledge. Satiton of the people is something that is veryolltte that is
expected in the future things that are hamper iyoan be minimized.
Keywords: Implementation, E-KTP, residence documents Sesvice

A. INTRODUCTION

Based on Law Number 32 of 2004 on Regional Govemnmicate a paradigm shift system of relations
between the central government and regional govenisnin Indonesia, from a centralized point to poin
pendulums spread (Prasojo, 2009: 14). The result thva birth of the principles of decentralizatienthe
reference of local government. Decentralizationppse is not only to encourage growth and developrogn
democracy at the local level, but also in admiaiste aspects, especially in terms of increasedieficy and
effectiveness of public services (Labolo, 2012:-218). Therefore, a paradigm shift in the admiaisbn also
affecting development global paradigm associatdtl espects of service, known as the paradigm opthmic
sector. In a democratic society, Jaweng (2012: 22Z8-states that public service is a function efskgn of the
presence of countries that are strategically engubdi the policy instrument (regulation), fiscalidlget), and
the actions of the administration (ministry of gefsgrvices). Beginning with the administration pégen of
traditional (old public administration) hierarchicand formal orientation prefers bureaucratic poWwas not
been on the service aspect. Furthermore, thereavgadt to the paradigm of New Public Managemenictviis
oriented to customer satisfaction in the publioseer through the principle of faster, cheaper, bater. As a
result of criticism of the privatization of the deweffects at the time, then comes the New Puldiwi€e. This
paradigm believes that served not considered asstoroer, but citizens with all the values availatiehim
(Denhardt, 2007).

Public service is a service problem that the gowemt's responsibility to its citizens. This respbitiy
has been mandated in the Constitution of 1945.ptinpose of the provision of public services isfilléllment
of the fundamental rights of every citizen anddest on goods, services or administrative seryicegided by
the government relating to the public interesttha era of decentralization and the growing denaation of
the current, then the demand will be the respolityitif public services is also increasingly powerind
prominent.

One type of public service which is the governngeolbligation and has a strategic role for publiwise in
the field of population administration as an extthadrm of the government. Public services inclindeservices
of Identity Card (KTP), Family Card (KK), and thee&d of moving population. All these documents aeded
by the community in carrying out their daily livescompleting personal documents.

One of the governmental entity that provides sewidirectly or indirectly to the public in the fiebf
population administration is districts. As a sulsteyn of government in Indonesia, the district hagtrategic
position and play a functional role in the practick ministry and government administration, and ialoc
development (Wasistiono, et al, 2009: 200). In otherds, sub-district is spearheading a baromefteenvice
delivery public, as well as a showcase of regigaaernance.
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In order to improve the quality of public servicegluding public services in the field of populatio
administration, the government has issued relagdlations. Such regulations are the Decree oMinéster of
State for Administrative Reform Number 81 Year 12388 Guidelines for Management of Public Service. To
further encourage the commitment of governmentiaf towards improving quality of care, then psbéd the
Instruction Number 1 of 1995 on Improving the Qualimprovement and Community Services Government
Agencies. Other regulations concerning public & namely the Minister of Administrative Reformarhber
63 / KEP / M.PAN/7/2003 dated July 10, 2003 on @eneral Guidelines for the Implementation of Public
Service, Administrative Reform Minister Decree Nwenl26/KEP/M.PAN/ 2/2004 dated February 24, 2004 on
Technical Guidelines for Transparency and Accodulitpbin the Implementation of Public Service and
Administrative Reform Minister Decree Number 25/KMEPAN/ 2/2004 dated February 24, 2004 on General
Guidelines for Preparation of Public Satisfactinddx Service Unit Government Agencies.

The government has also issued Government Reguldto Year 2005 regarding Guidelines for the
Preparation and Implementation of Minimum Servitan8ards. Then followed up with Government Regoiati
Number 6 of 2007 on Technical Guidelines for Prappan and Determination of Minimum Service Standard
Minimum Service Standards (SPM) were prepared @molafor governments and local governments to ensur
access to and quality of basic services to theipublenly in the framework of the implementation of
compulsory affairs including in the field of poptitan. SPM defined in the basic service types, iatlics of
SPM and SPM achievement deadline. SPM is one wagpoove public services.

To improve the quality of public services that betjovernment has increased the existing rulesth&o
form of legislation, namely the issuance of Law Ni@m25 of 2009 on Public Service. The regulatitiag exist
indicate a strong commitment from the governmentdostantly improve public services in order to tribe
public expectation.

The setting duties and functions of the Districthie East Kutai Regency is set in the East KutajeRey
Regulation Number 4 of 2009, Batu Ampar as onédhefdub-system of governance in East Distric Kiast
Kalimantan Province held a public services to itzens. Subdistrict Batu Ampar has unique charésties
because of the distance between the village andctliapart. Additionally District of Batu Ampar sd has a
large number of people including in East Kutai. Papulation of the District of Batu Ampar baseddata from
Office of Population and Civil Registration of E&Sitai in 2016 amounted to 6024 people.

Subdistrict Batu Ampar become one of the economitars engaged in oil palm, rubber, and peppert Mos
people work as farmers. But residents of the sshidi of Batu Ampar are still many who do not hagdentity
card (KTP), family card (KK), and the administratiof other population is caused by several facsoich as
illness, people busy working in the land estatesyall as the increasing population of migrants e in Batu
Ampar subdistrict.

Another obstacle faced another obstacle in theipuddrvice in the administration of residence ie th
district of Batu Ampar that is related to facilgi@nd infrastructure is not adequate either opeydtcilities,
physical facilities and infrastructure to suppdn tainnya.Selain, a serving officer of ID cardsl &K is still
less than the number of people who have servedtah@&62 people (who do not have ID cards) with the
following details Village Beno Harapan 159 peofhe village of Mugi Rahayu 59, Lake Village 141 pkxn
the village Mawai Beautiful as many as 179 peoffie, village of Himba Lestari 122 people, and th#ade
Timbau stone as much as 502 people.

Although it has been made clear rules to guideipwdarvice, in fact Batu Ampar subdistrict communit
still considers that the public service by the gaweent apparatus part Batu Ampar subdistrict pdjmuastill
needs to be improved.

This study wanted to evaluate the quality of caaet pf the District Population Batu Ampar, East &ut
Regency, East Kalimantan Province. During this @atbn has to do is evaluate the use of local firan
(budget), while the evaluation of the performanceayvice is rarely done.

This study selected the District Batu Ampar as asde area because this area has a distributioheof t
population of the village to another remote. Sgcietpects an improvement in public services, egfigcin
terms of accountability and transparency. The deimdor the implementation of a performance goodiserto
the public is increasingly apparent tendency ofdag.

B. LITERATURE REVIEW

1 Policy implementation

Implementation of the policy is the most importaspect of the overall policy process. Implementatd the
policy is a concrete manifestation of a policy, diese at this stage of a policy is not only limitedthe
embodiment in real terms of the policy, but alse hdink with the consequences or the impact thihiead to
the implementation of the policy (Journal of Putfidministration (JAP): 962- 971). Thus the policyakers do
not just want to see the policies that have begiteémented by the community, but also want to see fao this
policy can have consequences ranging from theipegihd negative to the community.
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Ripley and Franklin explained that the implementatis what happens after the law stipulated theggi
authority programs, policies, profit (benefit), atype of real output (tangible output). Impleméntaincludes
actions by multiple actors, particularly the burgats, which is intended to make the program rumémo,
2007: 145).

Van Meter and Van Horn in Solichin (2007: 146),tbof which limit the implementation of the policg a
the actions carried out by individuals or groupsgofvernment and private sector aimed at achievirgy t
objectives that have been established in the aemsdf the previous policy. These actions inclufferes to
transform decisions into operational action withiicertain time and in order to continue effortathieve the
changes set by policy decisions.

Figure 2.1
Policy Implementation Process Model
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Source: Agustino (2008: 144).
The concept of the Population

Experts usually distinguish between the sciencpagfulation (demographics) with studies on popufatio
(population studies). Demography is derived frone tBreek words demos-residents and Grafien-can be
interpreted in writing or writings on population the scientific study of the number, distributionda
composition of the population as well as how thésee factors change over time. Demographic Stuales
quantitative and qualitative.

Demographics quantitative (sometimes called ForDamography - Demography Formal) more use
statistical calculations and mathematical. Demadgicgqualitative but more to explain aspects akal/hile
descriptive population studies systematically stddpopulation growth, and the phenomenon of pojoulat
issues in relation to the social situation in thenity.

Studies of population that needs our attention f®wnore like interdisciplinary studies combined fwit
demographic analysis commonly termed Social Denpigra
2. Definition and Char acteristics of Service
Service is one of the cornerstones of the effogatisfying customers and is a necessity that leistptimized
either by individuals or organizations, becauséothape reflected the quality of service providatlviduals
or organizations that provide services.

According Hardiyansah (2011 : 11) service can eeé as an activity that is provided to assisepare,
and take good care of it in the form of goods avises from one party to another party. Servicegssentially
range of activities, therefore the service prodakss place regularly and continuously, coverirg e¢htire life
of the organization in the community. The procédsd ts intended to do with respect to each othandet the
needs of beneficiaries and service providers.\

Said service quality of service received when tiatively more satisfactory than what was expebtethe
customer. Quality is not always synonymous withulyxgoods or products/services that have a higbepri
Quality is more to the perceptions and expectati@osthe quality can only be measured complianaé wi
existing requirements (conformance to requirements)

3. Implementation of the Public Service
Based on the Decree of the Minister of AdministatReform Number 63/KEP/ M.PAN/7/2003, of public
service need to pay attention and apply the priesjpstandards, patterns of implementation, cesvices for
the disabled, the elderly, pregnant women and tefaservices specifically, bureau services, theellef
satisfaction of the people, monitoring the impletaéon, complaints resolution of disputes, as veallthe
evaluation of the performance of public service.
a. Principles of Public Service

1). Simplicity public service procedure is sjfgtforward, easy to understand and easy to implemen

2). Clarity
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b. Public Service Standards

Every public service must have service standardspaiblished as a guarantee of certainty for thiiea
of the service. The standard of service is a stalimd measure in administering public services thast be
obeyed by the giver or recipient of the service.

4. Standard Definition

Standards in the ministry is so important thateiéas to be discussed further as the Minister faniAdstrative
Reform Decree Number 63/KEP/M.PAN/7/2003, standdefinition is not addressed specifically. This
regulation only discusses the requirements of a gtandard.

Based on Indonesian dictionary, a standard is taioesize that is used as a benchmark or something
considered fixed value that can be used as a nea$urlue (price).

In the Government Regulation Number 102 of 200@ational standardization chapter 1 explained that t
standard is a technical specification or sometisiagdardized including procedure and method whidbaised
on the consensus of all the parties concerned bgreimg requirements for safety, security, heatitvironment,
development of science and technology, as welha£xperience, the development of the presentrantuture
to benefit as much as possible.

Based on the above definition, the standards cantemreted as a measure which is based on a rsurse
of all parties concerned as a benchmark to beasfihuch as possible. The existence of standariie ipublic
service will benefit, among others, reduce proaesfation, meet the requirements of the profession the
basis for measuring the quality (Schroeder, 1994)h the reduction of variation in service, will prove the
consistency of public services, reduce errors, awgrefficiency in service delivery, and easier ddficers in
providing services.

5. The concept of E-KTP (Electronic Identity Card)

According to the Interior Ministry and the Ministgf Communication and Information of the Republic o
Indonesia, the e-ID card or electronic identity dcds a document that contains demographic security
system/control, whether from the administration information technology based on national population
database. According to predefined rules, e-ID camibe owned only by 1 by each - each resident tten be

no possibility of one resident who has two e-IDdsaiEach resident will have a VIN to be entered anhational
database and applies a lifetime. VIN number ingHB card will be used as the basis for issuanceassport,
Driving License (SIM), a Taxpayer Identification Mber (TIN), insurance policy, certificate issuamceLand
Rights and other identity documents (Article 13.afv No. 23 In 2006 about Adminduk).

E-ID is ID-based Population Identification Numb¥®il{), which has the format specifications and Na#b
ID system / special security code that serves asofficial identity population published by the @# of
Population and Civil Registration. Population Idécation Number (VIN) is a social security numbtiat is
unique or distinctive, singular, and attached peeson who is registered as a resident of Indonesia

E-ID card project is motivated by the conventioialcard-making system in Indonesia which allows a
person to have more than one ID card. This is dké lack of a unified data base that collectsdda from the
entire Indonesian population. These facts provigpodtunities residents who want to cheat the skgte
duplicating her identity card. Some of them areduse the following things:

a. Evading taxes

b Facilitate the passport can not be made attedb
c. securing corruption

d Concealing the identity (eg by terrorists)

According to the Ministry of Country Republik Indesia, the general function of e-ID card is as fefio

a. As the identity of identity.

b. National valid, so no need to create a local idgmiard for obtaining a license, opening a banloant
and so on.

c KTP prevent double and falsification of ID card.

d. The creation of the accuracy of population datsuigport development programs.

E-KTP is a national ID card that is stipulated iaw. Number 23 Year 2006 concerning Population
Administration, the Presidential Decree Number 2&aiY2009 on the Implementation of the ID card-based
national Population Identification Number, and Rtestial Decree Number 35 Year 2010 on the Amendroén
Presidential Regulation Number 26, 2009. With tieigulation the e-KTP applied nationally, thus fis&iing
public access to the services of government agemcid private because it no longer requires a lecabrd.

In making the E-ID card, the government establisiesl(5) stages. Here are five (5) stages in tieation
of e-ID cards, namely: reading Biography, Photes;drding signature, scan fingerprints and eye aetaans.

According to the Ministry of Interior (Preparaticeand Implementation of Population Data Updates
Publishing NIK and Application of Population andviCiRegistration, 2010) the benefits of e-ID cafds the
community, state and nation, among which:

1) To prevent and preclude their dual identity card arfake ID so as to provide security and legaiaiaty
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for the public.

2) To support the creation of an accurate populatiatalshse, particularly with regard to populatioradat
compulsory ID cards that are identical to the papoh data of potential voters election, so that
frequently arise.

3) Can support the increased security of the stathegpositive impact of the closing of the doubleKT
opportunities and fake ID cards, during which thesminals are constantly using multiple ID cardsl a
fake ID.

C. RESEARCH METHODS
This study used a qualitative approach with deigggdevel of their explanations. Where accordinggiyono
(2009: 8), states that:
Qualitative research methods research methods tasedamine the condition of natural objects. (As an
opponent is an experiment) in which the researdhea key instrument, data collection techniques
performed triangulation (combined), data analysisinductive and qualitative research results furthe
emphasize the significance rather than generaizati
On the other hand qualitative research to charaeténe meaning of quality refers to the naturakfa
bertentangkan with kuatum or number. On the bdsikeoconsideration that it then seems to be inétegl as a
qualitative research study who did not hold a datéan (Moleong, 2007: 3).

Therefore very many Auth sub-district as one of &&PD, the researchers gave boundary problem and
focus on the implementation of population documgmma services. The measure of success is the
implementation of a policy conformance with the lempentation of a policy guide lines (guide linegcbme
the focus of this study are:

a. Procedure:

a) Procedure citizen population

b) Procedure resident foreigners who have permansidenecy
b. Coordination
Disposition
Factors Inhibiting and Support

a) Internal
b) External

To analyze the data the researchers use the Ititerdgata Analysis Model Miles and Huberman
(Miles and Huberman, 1992: 18). The analysis isviy of a gradual process of research and inteettivthe
specified data source. The analysis process isideddn the figure below:

oo

Figure 3.1
The components of the Interactive Data Analysis &od

Data
collection

Data
Presentatio
nion

Conclusion/
verification

reduction

Source: Miles and Huberman (1992: 20) analysisuafitptive data.

The above procedure can be explained as follows:

1. Data collection
Data obtained from the observation and documemtdtiothe records of the field that comprises two
parts: descriptive and reflective. Note diskripgifnatural notes (hotes on what is seen, heard, zed
experienced myself) by researchers without theiiniop and interpretation of the phenomena
experienced researchers. Reflective notes are moiesining impressions, comments, opinions, and
commentary on the findings of researchers who foand is material data collection plan for the next
stage.
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2.

3.

4.

D.

Data Reduction

Data reduction in the mean as the electoral profmsssing on simplification, abstraction, and data
transformation "rough" arising from written recorilsthe field. The data gathered in the field isrth
reduced by the researchers by means of: encodatg,athssification, tracing the theme - a themétewr
memos and made selection of data obtained in ¢ha, the rest of the data which are relevant andtwh
are not relevant to the issues and focus rese@tehdata reduction continues after research irfidthe
until the final report is arranged in full, resaljiin the organization of data to facilitate thedasion or
verification.

Presentation of Data

Presentation of data or data display is structased collection of information which gives the pbgisy

of drawing conclusions and taking action. By loakat the presentation of the data, it can be utaizils
what is happening and what should be done. This ifcilitate the researchers looked at the overall
picture, or certain parts of the research datghabdata can be deduced.

Presentation of data in this research is done hygudifferent types of matrices, graphs, network
(network), chart (chart) or narrative text formdgp of sentences). Everything is designed to coenthia
information arranged in the form of a coherent aady to reach, so researchers could see what was
happening and draw conclusions.

Interest Conclusion / Verification

Drawing conclusions is an integral activity durithge study. While verification is rethinking the et®
that came to thinking analyzer for researchers no review of the records of the field. The psxef
searching for the meaning of objects, noting redfida, patterns, explanations, configurations are
possible, the flow of cause and effect, and the@rion of researchers. The conclusions also eefifi
during the study to look for a final conclusion.

DISCUSSION

M echanisms and Procedur es Population

1.

Issuance of new identity cards for residents obhesbian citizens.

Residents procedure of Indonesian citizen:

a) convey the District Registration Officer ID card ptipation form that has been filled by a
resident/applicant and signed by residents, tHagel head / village and sub-district with the dt&at
file completeness requirements to Department ofiRdipn and Civil Registration.

b) Registration Officer Office of Population and CiRlegistration verification and validation of data o
population and recording data into a database puolption;

Head of Department of Population and GRelgistration ID card issuing and signing.
Requirements:
a) Has the age of 17 (seventeen) years of age oredasrihave been married,;
b) Letter RT / RW and village chief / headman,;
c) Copy:
a. Familiy Card;
b. Excerpt of Marriage Certificate / Deed of marriafpe people who are no older than 17
(seventeen) years;
c. Excerpt of Birth Certificate; and
d. Certificate Coming from Abroad issued by the ExawutAgency for Indonesian citizens who
come from abroad because of a move.

Issuance of new identity cards for foreigner®Whve a fixed residence permits.

Residents procedure Stranger has a fixed resigmroaits:

a. Residents fill out and sign the Application Form #ard and handed it to the clerk, enclosing the
completeness requirements.

b. Officers perform verification and validation of thata of the population;

c. The clerk to sign the Application Form Family Card;

d. Officers of recording demographic data into theatlase.

e. Head of Department of Population and Civil RegistralD card issuing and signing.

Requirements:

a. Has the age of 17 (seventeen) years of age oredasrihave been married;

b. Copy of:
1) Family Card;
2) Excerpt of Marriage Certificate / Deed of magador people who are no older than 17 (seventeen)
years;
3) Excerpt of Birth Certificate;
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4) Passport and Permanent Residence Permit; and
5) Police Notes.
3. Issuance of ID cards for lost or damaged falohesian citizens or residents Foreigners who laafieed
residence permits.
Residents procedure citizen:

a. convey the District Registration Officer ID cardpdipation form that has been filled by a resident /
applicant and signed by residents, the village hewsitlage and sub-district with the attached file
completeness requirements to Department of Popalatid Civil Registration.

b. Registration Officer Office of Population and CiRegistration verification and validation of data o
population and recording data into a database puolption;

c. Head of Department of Population and Civil RegistralD card issuing and signing.

Residents procedure Stranger has a fixed resigmosits:

a. Residents fill out and sign the Application Form #ard and handed it to the clerk, enclosing the

completeness requirements.
Officers perform verification and validation of thata of the population;
The clerk to sign the Application Form KK;
Officers of recording demographic data into theablate.

e. Head of Department of Population and Civil RegistralD card issuing and signing.

Reguirements:

a. Certificate of loss from the police or damaged Hdd;

b. A photocopy of Family Card; and

c. Passport and fixed residence permits for foreigners

4. Issuance of ID cards because of a move to domkdonesian citizens or residents Foreigners Wwaee a
fixed residence permits.

Residents procedure Indonesian citizen:

a. convey the District Registration Officer ID cardpdipation form that has been filled by a resident /
applicant and signed by residents, the village hélsge and sub-district with the attached file
completeness requirements to Department of Popalatid Civil Registration.

b. Registration Officer Office of Population and CiiRegistration verification and

b) validation of data on population and recording data a database on population;

¢) Head of Department of Population and Civil RegistralD card issuing and signing.

Residents procedure Stranger has a fixed resigmroaits:

a) Residents fill out and sign the Application Form dard and handed it to the clerk, enclosing the
completeness requirements.

b) Officers perform verification and validation oftldata of the population;

c) The clerk to sign the Application Form Family Card

d) Officers of recording demographic data into theaase.

e) Head of Department of Population and Civil Regitstm ID card issuing and signing.

Reguirements:

a) Certificate of Move / Move Coming Certificatnd

b) Certificate Coming from abroad for Indonesi#tizens who come from abroad because of a move.

6. Publishing ID card as an extension for Indonesidizens or residents Foreigners who have a fixed
residence permits.

Residents procedure citizen:

a) Convey the District Registration Officer ID cardpdipation form that has been filled by a resident /
applicant and signed by residents, the village hesilage and sub-district with the attached file
completeness requirements to Department of Papalanhd Civil Registration.

b) Registration Officer Office of Population and CiRegistration verification and validation of data o
population and recording data into a database palpton;

¢) Head of Department of Population and Civil RegistralD card issuing and signing.

Residents procedure Stranger has a fixed residmaroaits:

a. Residents fill out and sign the Application Form @ard and handed it to the clerk, enclosing the
completeness requirements.

b. Officers perform verification and validation of thata of the population;

c. The clerk to sign the Application Form Family Card;

d. Officers of recording demographic data into thealase.

e. Head of Department of Population and Civil RegistralD card issuing and signing.

Requirements:
Copy of family card;

coo
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a) the old ID card; and

b) Copy of Passport, Permanent Stay Permit and PNiates for foreigners who have a fixed residence
permits.

6. Issuance of ID cards because of changes iddtefor Indonesian citizens or residents Foregméro have

a fixed residence permits.

Residents procedure citizen:

a. convey the District Registration Officer ID cardpdipation form that has been filled by a resident /
applicant and signed by residents, the village hewitlage and sub-district with the attached file
completeness requirements to the Department ofIRiiqu and Civil Registration.

b. Registration Officer Office of Population and CiRegistration verification and validation of data o
population and recording data into a database puolption;

c. Head of Department of Population and Civil RegistralD card issuing and signing.

Residents procedure Stranger has a fixed resigmosits:

a. Residents fill out and sign the Application Form #ard and handed it to the clerk, enclosing the

completeness requirements.
Officers perform verification and validation of thata of the population;
The clerk to sign the Application Form family card;
Officers of recording demographic data into theablate.

e. Head of Department of Population and Civil RegistralD card issuing and signing.

Requirements:

Copy of family card;

a) the old ID card; and

b) A certificate / proof of residence and any chamgevients important events.

7. lIssuance of ID cards in the Village / Sub foddnesian citizens or residents Foreigners who bafieed
residence permits.

Procedure:

a. Applicants / citizens fill out and sign and subthi¢ Id Card application form to the village / siillage
registration officer.

b. Registration Officer/District Village verificatioand validation of data and write in BHPKPP (Diafy o
Events for Population and Milestones).

c. Head of Village / Village sign the application foiD.

d. Service Officers ID Card Village / Sub capture ireador clarification of data reading and printirigy |
cards.

e. Office of Population and Civil Registration ID cas$uing and signing.

f. The applicant submitted KTP

Requirements:

a. Has the age of 17 (seventeen) years of age oredasrihave been married;

b. Letter RT / RW and village chief / headman;

c. Copy:

1) Family Card;

2) Excerpt of Marriage Certificate / Deed of maggdor people who are no older than 17 (seventeen)
years;

3) Excerpt of Birth Certificate; and

4) Certificate Coming from Abroad issued by the &xeng Agency for Indonesian citizens who come
from abroad because of a move.

coo

E. COMPLETION PERIOD;THE TIMING OF THE ISSUANCE OF IDENTITY CARDSISTWO
(2) WORKING DAYSAFTER THE PETITION ISFILED.
Standard Operating Procedure (SOP) services D card in the District of Batu Ampar
Standard Operating Procedure (SOP) must be cartietly the organizers / implementers and as aaedéerin
the assessment of performance of services by e dxganizer, supervisory authorities, and comnesinh the
implementation of public service, namely Batu Ampabdistrict officials from the sub-district, sulstict
Secretary, Head and Staf. Standart Operations esck&ures (SOP) in order to follow up the Admirsstre
Reform Minister Regulation Number 36 of 2012 on Arécal Guidelines for preparation, establishment a
implementation of service standards. Here is atafahe Standard Operating Procedure (SOP) sexVideard
in the District of Batu Ampar:
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Chart 4.1
Standard Operating Procedure (SOP) services ID card
The District of Batu Ampar

. , Finalization
applicant Regis File Re- » and

- examinati

(start) tration Submission

on
Done

Refund Not Archiving

File ¢ eligible

Source: District Office of Batu Ampar, 2016

From the chart above can be explained as follows:
The applicant came to the District with a comphgpelication file with its terms.
Submission of the application file to the Disti8#rvices Officer.
The District Services Officer recheck completeraass correctness of the file/application documents.
If the file / document application is not completed correct, then the application will be rejected
returned to the applicant files to include.
If the file / document request is complete and edtrfor the first applicant and / or applicantsovd®o not
have records in the central, first implemented latiio recording. Then the applicant will be given a
receipt retrieval. Furthermore, the request willgrecessed further until the issued Electronic fithen
Card (KTP-€l).
The verification and activation of the ID card witke applicant's fingerprints match with the datatiwe
card.
Submission of the original document ID card to #pplicant, as well as file archiving forms and
requirements by the District.
The process is complete.

CONCLUSIONSAND RECOMMENDATIONS

Conclusion
E-ID card or electronic identity card is a documtat contains demographic security system / cgntro
whether from the administration or information teatogy based on national population database. E-ID
card contains data in such detail identity retihthe eye lens, and in which there is a chip caoimagi the
owner of the ID card fingerprint, so that no twaopke with residence cards. So the E-ID card has an
important role that is as valid identity and na#ibas well as the creation of accurate populatiata do
support development programs.
Services for the forms of e-ID in the district o&tB Ampar East Kutai Regency is quite effectivesse
it is performing its duties in accordance with &xig regulations although there are some obstaclés
implementation that must be faced. The factors dnae and impede service of documents e-ID in the
district of Batu Ampar namely centralization polimanagement of identity cards is a step to tidyhap
system of administration into one-stop-shop to litaté the regional government in mapping the
community so as to create a policy that others lcavnerete and valid data as well as the utilizatibthe
results for public services and the developmemitioér sectors. The presence of such deficiencyerosc
the e-ID card data recording as well as a limitethber of counters when the number of people whe tak
care of more population makes less than the maxisemrice to the community.

SUGGESTION
Need for evaluation in government service to treation of e-ID card is still less than the maximson
that the public obtain maximal service and fair.
The government should quickly in overcoming thestints in terms of equipment for the manufacture
of e-ID smoothly and on time.
As civil authorities Country (Servant) who havedakan oath and pledge, should be able to incrésmse i
actualization as a public service (public servimg)mproving the skills and expertise knowledge vl
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as the need for clear and measurable competensgxiated roadmap and expertise of employees
Subdistrict Batu Ampar.

4, Public administration is a system of cooperatioroagnindividuals who are in public organizations so
that the relationship between public policy andludadministration is very closely because publidigy
is the foundation for individuals in public orgaaions to achieve the objectives of the State statiion
of the people is something that is very absolus ithexpected in the future things that are meagudat
a policy can be minimized.
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