Research on Humanities and Social Sciences www.iiste.org
ISSN (Paper)2224-5766 ISSN (Online)2225-0484 (@)lin “-,5[1
Vol.7, No.9, 2017 IIS E

The Desired Professional Competencies of the Faculty Member
from the Point of View of his Student and its Relation to Some

Variables

Dr. SuadEsmael Al AbdalfatDr. Hussein Khazer Almajdli
Y1sra University, Jordan, The World Islamic Science & Education University, Jordan

Abstract

The aim of this study was to prepare a criteriantfie desired professional competencies of theltiacuember

and to know the most professional competencieepead in the faculty member from the point of viefithe

students at Al Isra University. It also aimed tveal the variables that may have an impact onubgments
issued by the students on professional competengered for their instructor.

The study sample consisted of (200) students ofabelties of Education, Arts, Pharmacy and Engimgeat

Al-Isra University in the second, third and fourtbvels. In the present study, the list of profesalo

competencies was used, including (4) main compitsrand (62) secondary competencies (prepared ey th

researcher).

Using the arithmetic mean, standard deviation, Sk ter two independent samples, and One-way arsalysi

variance, the following results were obtained:

- The desired competencies of the faculty membebased on four main competencies: personality and
human relations, preparation and implementaticth@fiecture, scientific and professional competeand
evaluation methods.

- There are differences in the degree of preferehaaigersity students for the desired professional
competencies of faculty member from their poinviefwv, all tend to the need to meet the requiremehts
the list of competencies for the faculty member.

- There are no differences between the views of eradefemale students at the university in the degfee
preference for the professional competencies ofabelty member.

- There are differences between the students ofdhmhitarian colleges and scientific colleges in the
average degrees of preference for professional etanpies (personal competencies and human relations
preparation and implementation of the lecture,réifie and professional ability, and methods ofleation)
for the benefit of scientific colleges.

- There are no differences between the views of stsd# the second, third and fourth level in théversity
in the degree of preference for the professionalpmtencies of the faculty member.

In the light of these findings, the research présgsome recommendations and suggestions.
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Introduction

The university education is one of the most impdrigillars of human development. It is concernethwhe
preparation of specialized competencies in varfalds of life, which requires a comprehensive andtinuous
review of the outputs of this education, which glaymajor role in influencing the movement of tbeisty and

its development and is a natural product of arréatéve group of factors most important the teagtstaff in the
performance of the functions.

In a meeting organized by the Arab Thought Foruntaflaboration with the United Nations Development
Program (UNDP) on Higher Education in Arab Courgtria 1997, Subhi Al Qassim mentioned that Arab
universities were not treated as a national investrproject and if it happened, it is as Badrantioaed is only
investment in number and size, which is often & edsrrational investment, because of horizoniglaasion in
each direction at the expense of depth, so he neemued in his research paper to consider the giiyer
project as an economic project in the sense andde@dequate funding and incentives that makesiment in
university education more useful and DevelopmeiiitglfArab Thought Forum, 1997). In order to makigher
education a national investment project, it is ssaey to emphasize the development and qualityigifen
education, this does not only focus on the qualitythe output of higher education, but it is neaeggo
emphasize each element of this system, includieggtmlity of teaching staff and educational seryjicnd
administrative

A faculty member of the university is the basid @&ssential element in the educational procesauBedae leads
the educational and educational work, and he daiadstly with the students, so he influences tkeientific and
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social composition. Also he works on develop thstiintions and carry the burdens of their scientdind
practical mission in serving the society and adhigits goals. In light of this, the university fessor should be
considered in terms of development and evaluatiomrder to keep abreast of scientific developmémthis
field of specialization, educational aspects anttational technology (Al-Naimi, 1985).
Many universities and higher education institutioamsdifferent countries seek to develop the perfomoe of
their teaching staff by following up and evaluatitigeir teaching practices. There are common methods
evaluate the performance of faculty members, aliane of them are usesd in universities suclitaatuating
the performance of the university professor bydbans of the faculties, heads of departments aivdockers.
And evaluate the performance of the university @ebr by urging the faculty Member to evaluatesskifrby
providing some scientific and educational tools essary for that. And evaluate the performance ef th
university professor by students evaluate theifgasors, and this method is one of the most acezanad most
stable in the evaluation of the work of the uniitgrprofessor and his professional and technicalssk

The basic idea of students evaltiaér professors is an important central principleall forms of
human relationsWhich is: The most able to evaluate the qualityttef product is the consumer and the first
beneficiary of it, as the target of this productiand then his opinion and appreciation and evialnatf what is
provided has the greatest weight in the developraedtimprovement of this product Therefore, thauliyc
member who seeks success in his work, he must fatisepevaluation of this work from time to time to
recognize the strengths and weaknesses, espeaftdlythe knowledge of the impact that can be bgftthe
successful teacher in his student, Therefore, timeats evaluate their professors is one of thet ingsortant
determinants of the educational evaluation in deat@societies if we are already targeting theieadment of
the goals of great education.

The teaching and professional commé¢snof the university professor are an importeagteat of the
academic system, Because as far as the univensifggsor has these types of competencies in sasfdris
academic roles of education, research and servize distinct, research and studies have pointédhait the
use of educational competencies in the educatipradess has a great importance in increasingeted bf
student achievement, enhancing the aspects ofratassinteraction, shortening the lesson time andinga
learning experience more realistic and acceptabl@pplication.And make education an ongoing process (Al-
Abdullah, 899). Therefore, the teacher is requitekleep pace with change and development in oodachieve
the principle of education because his growth & fhofession is linked to his scientific, persomabfessional
and academic development. Al-Ghamdi (2004) notes$ timiversity education institutions entering irte
twenty-first century must pay attention to the rirag and development of faculty members if they &re
improve the quality of education offered.

From the above it is clear the impoct of the performance of the faculty member inuhiversity,
considering the roles it plays, and the performahaéplays a key component in the success of theatsity in
achieving its goals. It has become more demandiiag ¢ver to improve its performance and developlts so
that it is geared towards meeting changing need<hallenges imposed by the era of informatics.

Since upgrading the performance of facafigmber depends on many factors that make excelland
effectiveness of performance possible, hence theeustudy that is trying to examine the educaticand
professional Competencies desirable to the facatiynber from the point of view of students that dduhve an
impact on the performance of the university facuofigmber.

Study problem

University education is faciagiumber of internal and external challenges thatilsl be dealt with
through scientific studies that analyze the presemt forward-looking about the development of medmas
and through the development of development plaasréduce the negative effects of those challer@as, of
the challenges facing university education quaégching and professional competencies enjoyetidfaculty
member, The lack of a faculty member for the appate teaching and professional competencies iathvady
reflected on his educational and research perfocmaihe more the lack of academic and professional
competencies, the weaker the academic outputs.

Hence, the need to define a standard for the iofiesl qualifications of the university teacher,
especially by his student, as the student evaluaiegprofessors is the most important determinatshe
importance of judging the effectiveness of the edional processHounsell (2000) notes that taking the opinion
of students in general - and graduate studentsiticplar - gives us clear indications of the parfance of
faculty members in various aspects, such as thauicaional responsibilities, cognitive abilitiegvél of
encouragement and scientific support for studeftsl the development of standards to evaluate tladityiof
the educational process with all inputs and outputsnable the formation of a clear picture of thality of the
process and ways to develop and improve it is itporto achieve reform in the educational procédsasning
and the continuation of educational institutionsl aurvival in an era of increasing competition thiave
outstanding performance in the educational service to evaluate the performance of the univerggcher an
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active and influential role on the course of theeadional process and teaching within the univgiisistitution
and the scientific and educational goals it seakd, also affects the outputs of this institutiortrafned human
cadres working to promote their communities anditutsons, and is one of the most important indicatthat
help the university professor to correcting its takies and negatives and consolidating this perfocadrom
positive

Anyone who studies in the literatafeeducation notes the lack of studies concerniitly teaching
and professional competencies, for the faculty memdnd since these competencies represent apémdisble
necessity for the faculty member, it was necesgaigvestigate the competencies that could haviengact on
the performance of the faculty member of the ursigr Therefore, the current study is trying toealthe most
important personal and professional competencigsdbuld have an impact on the performance of doelfy
member at the Isra University . From this poinvigfw came the idea of the current study that tieesnswer the
following main question:
- What are the teaching and professional competenttiat are preferred by the faculty member of the
university?
Sub-questions: The ramifications of the questiba,former president following sub-questions:
1- What are the teaching and professional compiteiticat are preferred by the faculty member froengoint
of view of students?
2- Are there statistically significant differenchsetween the average scores of preference for thfegsional
competencies of the faculty members from the pmiiniew of students attributed to the gender (mfgmale)?
3- Are there statistically significant differencbetween the average grades of preference for thfegzional
competencies of the faculty member from the pointiew of the students attributed to the collegan(an,
scientific)?
4- Are there any statistically significant diffecas between the average grades of preferenceefqrtfiessional
competencies of the faculty members from the pofntiew of the students due to the academic yealle
(second, third, and fourth)?

Resear ch Objectives:

The objectives of the study are:

1- Preparing a standard for the teaching and pmfeal competencies desired by the faculty memioers the
perspective of the recipients of the service fromaents in different disciplines.

2- Knowledge of the best teaching and professimmhpetencies in favor of the faculty member at the
University of Isra from the perspective of students

3- Disclosure of variables that can have an impacthe judgments issued by students on the det@eathing
and professional competencies of the faculty member

Theimportance of the study:

This study derives its theoretical and practicgdantiance from the following considerations:

It addresses a key component of the educationaliteaprocess and , the faculty member in termges$onal,
teaching and professional competencies. Where e¢hehing and professional competencies of university
professor is an important aspect of the acadenstesy, Because many of the studies have shown agstro
relationship between the teacher's sense of edueatefficiency on the one hand, and the achievérokhis
students and their motivation, and adoption of atlanal innovations And its implementation on tliees hand,
The teacher's effectiveness can be evaluated thrbigg/ her ability to own and practice these cotmpeies
(Hu.1990). Therefore, the teacher is required &pkeace with change and development in order t@eethe
principle of education because his growth in thefgssion is linked to the growth of scientific, pemal,
professional and academic. Personal and profedstmmapetencies are one of the aspects of prepaheg
teacher. Therefore, they have received great aitenh the educational systems, where they provesr t
success and effective impact in helping teachengaiious disciplines to carry out the teaching ésatching
process efficiently. It is therefore one of the arfant sources in evaluating the extent of theimpetence,
which may be useful in the development of this pescin itself. Jennifer (2000) emphasizes thattgnitive
level of the teacher affects the opportunity fardeints to use them in new situations, in develogieg level of
thinking, and in solving the problems that confrtrem.

The importance of this study is that ibyides a list of standards for the benefit of thialify of teaching
performance of faculty members in universities, ahdenables university officials to make the right
administrative decisions in the field of human depenent planning in general and the evaluation tasiching
of faculty members in particular. This in turn wilbntribute to determining the starting points dedelop their
teaching performance.
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It may be useful to know the impact ofmgovariables on the professional competencies ailtia
members in universities in determining how to irveasd know which of them more than the need foetho
develop teaching performance.

The current study can also contribute @ahrichment of knowledge building in its field fifing some of
the shortcomings that the subject matter.

Limitsof study:

Objective limits: This study is limited to knowlgel of the most important professional competenagsired
for faculty members in universities. This studyritied the professional competencies of facultymbers in
four areas: personal competencies and human metatpanning and implementation of the lectureerstific
and professional ability,

Spatial boundaries: This study was applied in theuRies of Education, Arts, Pharmacy and Engimegsit Al
Isra University.

Time Limits: This study was applied in the firsheester of the academic year 2016 — 2017

Terminology of study:

Suleiman was known professional compete(1991) as the skills related to educationalkwamnd
entitles its owner to exercise his work succesgfahd Abdel-Jawad and Metwally (1993) see thatcthrecept
of professional competence includes three compsneskills and attitudes, while Dodle (1996) findsatt
professional competencies are the functional @&slithat teachers show in their daily activity tethto their
work.

The researcher defines the professioompetencies in this study as: the set of kndgée skills and
trends that a faculty member should possess toommerhis academic, administrative and research role
effectively.

Professor: This study determines thayoaa who teaches for academic courses or educhtiona
preparation courses and holds a doctorate degree.

Thetheoretical framework of the study:

Many researchers differed in the conag#fptompetencies, some see it as a set of abikities others
believe that it is the skills that an individualshaastered. A number of researchers have consi@éfie@ncy
and others to be efficient. Although different apims on the concept of competencies, it ultimataelgans a
description of skill or value and the standard effprmance required in the light of the requirerseof the
program and the strategic objectives of the Orgdinm, and therefore can be clarified the concefpt o
competency as follows:

Linguistic Concept: Karmi (1992) defines competency as a sufficienglaage in man because he satisfies you
in the work of his ability and service.

Conceptualization: Jammel (1998) defines competency as the abilitgeiddorm a behavior, and Marai et al.
(1992) defines it as the ability to do somethinghwa certain level of performance with influencedan
effectiveness. Hainault (2002) defines it as ao$etocial and affective behaviors Psychosocialskilat allow

for a decent exercise of a role, function or attivi

Educational Concept: Lagani and jamal(1995) defines educational conmugteas the ability to acquire
maximum performance. As for (Barnes and Taylor88)%ee that competency means the ability to aeguid
develop the necessary skills, to control the edoal situations with specific objectives and gadlifferent
experiences to achieve success efficiently and&@ftdy.

Therefore, the researcher believes deapite the great overlap between competenciesame terms
such as abilities, skills, trends, effectiveness efficiency, but competencies are the end of ¢aah of those
terms that the adequacy is the individual proficienf knowledge, abilities, skills and trends efieely and
efficiently in performance, This is why al-MalikPQ07) distinguishes between efficiency and competdyy
saying: "The word efficiency means the languagesguivalence and symmetry, while the word competency
means excellence.

Competency is one of the basic determinahthe personal quality of individuals or the agamic quality
of programs or the overall quality of institutiorfherefore, those who has the competency has aircarount
of intelligence that qualifies him for creativitpé development, and change for the better.
Where Gharib (2002) S Bronner Jerome s. explaihat 'fThe concept of competence occupies an importan
aspect of thinking and management practices thetdd by academics and administrators alike andafuental
criterion for evaluating the performance of indivédls and measuring their success or failure," Faysari
(2008).
In view of the information revolution required byet development of teacher education programs as a
cornerstone in the educational process, sevesahpts have been made to raise the level of tepar@rmance
in the profession , employ it for its efficiencydaguide its skills to help students achieve theialg. Among
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these attempts to focus on the preparation of ¢éaehier and rehabilitation on the basis of educatiand
psychological based on new inputs based on the emmgpies and the latest trends in the preparatidheo
teacher and the most common and widespread.

Pickett (1998) argues that there are several reasby competencies are important in the educatipradess,
including:

1. Improve overall project performance and competitncrease.

2. Increasing the effectiveness of training, depmlent and cultural change.

3- Contribute to improvement, planning, recruitmeandl selection in human resources.

4. Addressing the gap between realistic and expesitills.

5. Increase labor force and contribute to the isteon of management strategies.

Factor s of the emer gence of the trend based on competencies:

The subject of competencies is an administratiyea@ach that seeks to achieve perfection and tdroftaality.
This is the interest of the developers of prograifrall kinds in the subject of competencies, Al-Raed (1424)
explained that there are a number of factors thaeHed to the importance of the trend towardsshgdand
developing the competencies of these factors:

- The development of means of measurement andatiaiy which led to the need to evaluate individualthe
light of competencies.

- The strong demand on educational institutionsiciviied to the need to evaluate the inputs, prasessnd
outputs in order to evaluate competencies.

- The adoption of competences rather than knowlé@dgfge preparation of individuals professionally.

- The emergence of the responsibility movementincation that the teacher responsible for the adued and
behavioral levels of students.

- The emergence of the method of mastery of peidowa is that the teacher trains and gives the thodsigh
which he can do his work with skill and mastery #mas have mastered the competencies required

- The development of educational techniques, whéth to attention to the separation of educationthes
programmed education and micro-teaching, and tleements include the need to master a number of
competencies.

- The emergence of the system analysis approacikchwhcludes four important components are inputs,
processes, outputs and feedback, all of which redhe provision of a number of competencies.

Professional Competencies:

In light of the above, competencies in the fieldunfversity education represent intermediate véemke inputs,
processes and outputs at the same time, as follows:

Competencies are inputs as they are a set ofiekiliskills and positive attitudes that should kailable to
faculty members and thus are an input into the @méxiprocess.

- Competencies are processes in terms of being ndwmechanisms used by the faculty member in the
performance of his academic work of education,aegeand social service.

- Competencies are outputs in terms of abilitik#lss values and trends of graduate students.

He pointed out that there are four types of ocdopat waste:

Personal competencies: The preparation of the individual (teacher) angl direction and trends and values of
his beliefs.

Cognitive competencies: The information and mental skills necessary fer itidividual (teacher) are indicated
in his / her educational activities.

Perfor mance competencies. refers to performance efficiencies that are showrhe individual (teacher) and
includes the motor skills (such as the use of maaghnology, education of students, etc.).

Productive competencies: refers to the impact of the performance of theviddal (teacher) of the former
competencies in the field (education), i.e. theeeH of the teachers in the learners, and the extetheir
competence and their future education in theirgesibns fittp://www.novapdf.com

Previous studies

In this part of the study, we will present somedss related to the subject of this research, nartted

characteristics of the distinguished teacher, haifications and his skills. We will list some tifese studies in
chronological order.

Jainini (2000) conducted a study entitled "The dbasimpetencies of teachers in secondary educatidordan
from their point of view" using the descriptive papach, through a questionnaire prepared by, Aaoldided six
areas of competencies, distributed to the samplkeeo$tudy of teachers and teachers of employesscondary
schools academic in (16) Directorate of Educatiosh different in Jordan, Where the results of hislgtshowed
that the competency of the commitment to the etbifcthe profession is the most important requirgdtte
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hierarchy of competencies, followed by teachindlskind management of the classroom, and thenkiieos
planning share, knowledge competencies, evaluatanjudgments, and finally communication skills.

The study of al-Khatayla (2000) ainmtedidentify some of the actual teaching skills piced by the
university professor and the ideal teaching skhist he should practice, from the perspective efdtudents.
The study was a group of students from King Saud/éssity expected to graduate in the first semestehe
academic year 1418/1419 AH in the city of Riyadid #éhe study tool was a form consisting of (60)agaaph
dealt with six axes. The study concluded that:

- The importance of standing on the quality of sttd' knowledge and perspective as a tool to réecheality
of education, and then we turn to ways to imprdwveegerformance of university education.

- The need to organize and build the lecture terddine the appropriate depth of the material predioh terms
of presentation and explanation and time and atterib feedback and the importance of absorptiome
thought and addition to knowledge.

- The university professor does not reach the lefglerformance to the degree of efficiency expgathim,
due to the need for professional teaching methodtevelop in many of the skills that lead to betteademic
tender and increase the need for educational asfmient in order to raise the level of performance.

Al-Hakimi's (2004) study aimed to prepar standard for the professional qualificatiorpiieed for the
university professor and the knowledge of the nmsffessional competencies preferred by the unityersi
professor from the point of view of the student&atm Al-Qura University, Taif branch. The aim wasréveal
the variables that could have an effect on the juelgis issued by students om the professional campet
required for their teacher. The study sample coedisf (210) students.

The list of professional competendieduded 6 main competencies and 75 sub-competentiee
following results were found: There are differenoeshe degree of preference of the university stsl for the
professional qualifications required for the ungigr professor, and all tend to the availability tife
qualifications requirements of the university pgser. There are differences between the studentheof
theoretical colleges and the practical collegestia average scores of preference for the profeaision
competencies (preparation and implementation oflébture, methods of motivation and promotion) fioe
practical colleges, and the rest of the competsrstiedied there were no differences between thetypes of
colleges. There are no differences between thesvidvithe first and last level students at the usitg in the
degree of preference for professional qualificatiohthe university professor.

Vialla & Quigley (2007) examined a sfudntitled "Selected Students' Perspectives onEtbeential
Characteristics of Teachers" and applied themgaraple of 387 students aged 7.9.11 years in a bohdew
South Wales, Results The preferred characterisfidhe study sample are: The teacher is friendhgroand
receptive to the students, the listener, understgritieir needs and abilities, and encouraging theho is keen
to create a fun classroom environment, fun andspleateaching, use of diverse and thought-provoking
methods, and possessing communication skills and/lenige of what he has studied.

Roberts and Dyre (2007) conductedudysentitled "Characteristics of an effective agltiere teacher"
aimed at developing a list of characteristics tigtowvhich educators can design their graduates'apaépn
programs and analyzing the results of the questivarused by the researchers, Which included 42radges
to the teacher of effective agriculture, the mosininent of these characteristics is the encouragerof
students - especially the new ones - and guidandeatiention to them, and improve their behaviod eneet
their needs, and good knowledge of teaching mdseraand good relations with students, parents,himws
positive attitudes towards the profession of edanaand enthusiasm, and commitment to ethics, arg ithe
motivation of students, and improve their self-¢dafce, and the management and control of therolaiss and
investment of time, creativity and openness.

One of the most important charactiesstn the implementation side, the planning of tesson to
implement the best picture, and then assess thievachent of students, and opportunities for comtirsu
learning. Abu Awad (2008) examined the characiegsdf the distinguished teacher from the pointviefv of
the primary school teachers in the southern regiddNRWA. The aim was to reveal the characteristitthe
distinguished teacher or teacher we want in théctksahools in the south of Amman from the poinvigw of
the teachers, And to know whether these charatitsrigary according to a number of variables suehtlae
gender of the teacher and his qualifications amtigfization and the number of years of experieiite. study
sample consisted of (164) teachers and teacheessndst important results of the study were the mtesef
statistically significant differences in the chamdstics of the distinguished teacher due to gensigentific
qualification and number of years of experience,ilevtsignificant differences were found due to the
specialization and for the benefit of the teacluéthe teacher grade.
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General comment on previous studies:

Through our review of previous studies note that many studies were conducted in Arabfareign
environments, indicating that there is increasimigriest in many countries in this subject, We alete that
some studies have found that the university profeissin need of good professional preparation taaitiing in
the use of multiple teaching strategies, and nia# ost of these studies dealt with the teachkilds sand
characteristics of the outstanding teacher in gdrmrt did not deal with these characteristics cetepcies and
skills necessary for these teachers, The most itapbthing that distinguishes this study from otpezvious
studies is that it dealt with the personal charéttes and the desired professional competendi¢seofaculty
member from the point of view requested to perftngir academic, service and research functionstifedy.

Study M ethodology and Procedures:
Study Methodology: The descriptive method was used, a list was applied to a representative sawipibe
students of Al Isra University.

The study population:
The study population consists of all (4580) studémtAl-Isra University enrolled in its various teges.

The study sample:
The study was carried out on a random sample di)(8udents to identify their views on the most amant
professional competencies possessed by faculty ewnalb Al-Isra University as shown in table (1).

Table (1): Characteristics of the study samplein thelight of independent variables

Variable N Ratio
Male 92 45.7
Gender Female 108 54.3
Total 200 100
Humanity 92 46.2
College Scientific 108 53.8
Total 200 100
Second year 74 36.7
Third year 60 30.2
Level Fourth year 66 33.1
Total 200 100

Study tool: (preparation of competencieslist)

The list of professional competencies desired yuhiversity professor (tool of the current studss prepared
by following a number of steps:

- See a number of lists and forms of appreciatibteachers and identify the professional competmnof the
teachers of different educational stages, includingnot limited to: Yaqoub (2005), Hakimi (2004hamdi
(2003) Ja'nini (2000).

- Review the theoretical framework of professiot@petencies and definitions and scientific basesathods
of measurement.

- Review the determinants of good teaching andctieacteristics of the successful teacher idedtifig the
various previous studies that the researcher examiaspecially the studies that dealt with the ensity
professor.

- In light of the above, the professional competeshavere identified in the list, which are the mésiguent
competencies between the previous lists, and thesepted to (7) members of the faculty of education
Sciences and the Department of Psychology at theltyeof Arts, in Israa University, And to add coetpncies
that they deem necessary for measurement if pesdibk list was amended in the light of observatiateived
from the arbitrators. The list was then distribu@tiong the members of the Taris faculty to clasHify
professional competencies into fields. The facuitgmbers agreed that the list includes four areas of
professional competence of the university profeasshown in Table (2).
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Table (2): Digtribution of thelist of competenciesin the proposed domains

Domain | Competence Number of items
1 Personal competencies and human relations 16

2 Preparation and implementation of the lecture 17

3 Scientific and vocational competence 14

4 Evaluation methods 15

The list is then composed of (62) sub- competemmk faur main competencies, and each sub-competence
determines its degree of preference from the stigdpnint of view on a five-point response indingtihigher
degree of preference.

Validity:

The validity of the content of the list of profemsal competencies is presented by presenting sheflithe
members of the teaching staff of the Faculty of ¢&adiwnal Sciences and the Department of Psychadbdkie
University of Israa, asking them to determine thlevance of the paragraph to the relevant levelctarity of

the paragraphs, the appropriateness of the lingd@tmulation of the paragraph, the appropriatsngsthe list

of the sample of the study and the observatioh®bbservations.

Based on this criterion and the apia of the arbitrators, ten paragraphs of theaihgicture of the
scale and the summary of its paragraphs shall ketedie(72); for the purposes of the agreementlisheshall
become the list in its final form consisting of {g#&aragraphs.

Internal Accuracy: The researcher calculated thiglityaof the internal consistency of each field &yplying the
list of professional competencies to a sample o$@ents from outside the sample of the studyshavn in
Table (3).

Table (3): The correlation coefficients of each domain to thetotal grade of thelist

Correlation

DiEiElr Coefficient

Personal competencies and human relations 0.892**

Planning and implementation of the lecture 0.968**

Scientific and vocational competence 0.932**

Evaluation methods 0.929**

** Statistically significant at (0.01)

Table (3) shows the significance of all correlatiooefficients between the domains of the profesdion
competency list with each other and between thethtlam total score of the list at (0.001) level. Tls a high
degree of equilibrium between the secondary dinogssof the scale. This indicates that the listdasry high
degree of internal construction accuracy. The vgliof internal consistency has also been calcdl#tgfinding
the correlation coefficient between each paragphe list and the overall score of its field &®wn in Table
4:

Table (4): Thecorrelation coefficient between each paragraph of thelist and the total score of the domain
to which it belongs

Correlation Correlation
coefficient coefficient

0.463** 0.684**

Personal competencies and hum
relations 0.455* 0.599**
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0.425** 0.621**

0.783** 0.675**

0.713* 0.813**

0.665** 0.689**

0.799** 0.779*

0.782** 0.420**

0.626** 0.586**

0.768** 0.681**

0.569** 0.542**

0.586** 0.540**

Planning and implementation of th

| 0.534** 0.475**
ecture

0.672** 0.484**

0.834** 0.495**

0.495** 0.560**

0.647**

0.508** 0.556**

0.554** 0.540**

0.747** 0.657**

Scientific and vocationa
competence

0.609** 0.714*

0.409** 0.788**

0.501** 0.797**

0.538** 0.677**

0.526** 0.562**

0.549** 0.573*

Evaluation methods
0.542** 0.645**

0.708** 0.412**
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** Statistically significant at (0.01)

It is clear from Table (4) that all thereation coefficients between each paragraph haddtal
score of the field belonging to it were positivalatatistically significant at (0.01). It achievibe highest levels
of occupational stress in the occupational calibrst of faculty members.

Reliability:

The consistency coefficient of the listpbfessional competencies was verified by applytng (40)
students from outside the study sample and caiogldahe internal consistency coefficient using wna
coefficient in the paragraphs as each of the fiefdbe list. The correlation coefficients of thst land its fields
in this manner ranged between 0.839-0.906, Theelation coefficients of the list and its dimensidretween
the scores of the students on the scale betweetwthepplication periods between 0.575 and 0.958we
assumed. Table (5) illustrates this

Table (5): values of reliability coefficients for the domains of the list and the total scorein the equation of
Kronbach Alpha using retesting method

Alpha Cronbach | Correlation Level of

Domain

coefficient

Coefficient

significance

Personal
relations

competencies

and hum

@906

0.958

0.000

Planning and
lecture

implementation of th

%9.871

0.919

0.000

Scientific and vocational competence

0.869

0.948

00@.

Evaluation methods

0.839

0.575

0.000

0.964

0.903

0.000

Statistical processing methods:

To achieve the objectives of the study use theésst#l packages for social sciences (SPSS) fa datlysis
and obtain the results as follows:

Frequency and percentage to describe the chasiatemf the study sample.

Thearithmetical averages and the standard deviationsto identify the responses of the sample memberson
each of the paragraphs of thelist

Pearson Correlation coefficient was used to vetlify internal consistency of the list, and to measihe
reliability in the application and re-application.

Cronbach's alpha coefficient was used to checktthality of the list.

T test was used for independent samples to deterthian significance of differences between two irghejent
groups.
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The following staging was used to denote the average responses of sample members to the degree of
approval:

Arithmetic Mean Degree of Approval
4.2 and above very high

From 3.4 to less than 4.2 high

From 2.6 to less than 3.4 medium

From 1.8 to less than 2.6 low

Less than 1.8 very low

Results of the Study and its discussion

One-Way ANOVA Analysis of the differencbstween more than two independent groups thisosecti
presents the results of the study that were realsheshswering the study questions as follows:
Results related to the first question: What are the teaching and professional competemqmieferred by the
Faculty member from the point of view of students?

In order to answer this question, the researchediest which fields obtained the highest preferefme
professional competencies from the point of viewttaf students. The value of the arithmetic averayk the
standard deviation were found as shown in Table (6)

Table (6): means standard deviations of the degree of approval and ranking of domains of teaching and
pr ofessional competenciesthat are preferred by the faculty member from the point of view of the students

Standard Degree of

Domain deviation approval

Planning and implementation of the lecture . 79.2 Very high

L . Very high
Scientific and vocational competence . 0.254

Very high
Evaluation methods . 0.269

N . Very high
Scientific and vocational competence . 0.302

) ) Very high
Teaching competencies as a whole . 0.227

Table (6) shows that all fields of professional petencies preferred by the faculty member havery kigh
degree of approval from the students' point of vieamging from 4.22 to 4.28, where the field ofrplang and
implementation of the lecture, (4.28), then thédfief evaluation methods with an average of (4.&8)owed by
the field of scientific and vocational ability wittn average of 4.22. The table also shows thatotiaé fields
have an average of 4.26 and a very high approval.

The above four areas are important aspectieofaculty member's performance, which reflecstautding
performance, superior ability and vision for théufe, which in turn will probably be one of the mnmum
standards a faculty member must have in the coofexpid changes.

We also note that the areas of plapr@nd implementation of the lecture and persondl lauman
relations each ranked first in the faculty memhedha Isra University from the point of view of d&nts, and the
area of planning and implementation of the lectitrgaints the way that helps in setting goals aodv to
implement, And the choice of the best methods aétiéng and control of the educational processrnlag, and
the mastery of the study material and this in teeds to psychological preparation of the faculgnmber while
performing the lecture. As for the field of persbaad human relations, this is evidence of the givedtment of
faculty member with students, The behavior of tkeneple is a behavior that everyone knows is a ehav
stemming from our Islamic culture and educationathmnds in the university. As for the field of evation
methods, it is one of the basic principles in tHaaational field, As it helps to develop and modffg discovery
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of negative and positive aspects of the level ofgpmance of learners, and to establish the prosgdscisions,
actions and adjustments and developments. As ®ofigihd of scientific and professional ability isi® of the
most important characteristics of the universityfpssor successful and effective.

In order to study any of the paragraphshe list of professional competencies more fabte to the
faculty member of the Isra University from the gerstive of their students, each field was dealbhsiparately
with the statement of the arithmetic mean and stechdeviation and order of each paragraph, aswstlo

l. Per sonal competencies and human relations:

In order to answer this question, the arithmetamadrages and standard deviations were calculatetthéo
degree of approval and the tables for the persmrapetencies and human relations preferred byatti
member from the students' point of view. The reswiere as follows:

Table (7): means and the standard deviations of the degrees of approval and the frequency of the
statements related to the personal competencies and human relations that are preferred by the faculty
member from the point of view of the students

Standard Degree of

Item deviation approval

Ranking

He is virtuous and takes care of the feelings 0.503 Very high
others.

. L Very high
Maintains a general appearance that suits his of Re 0511 eryhig

profession

Characterized by democracy and dialogue urbanityrs4 0.510 Very high

his lecture.

He seems to follow the developments related to| the;g 0.530 Very high

teaching profession

Demonstrates an understanding of students' leaininge 0.538 Very high

principles and developmental characteristics.

Very high
_ ) 4.44 0.581
His emotional responses are balanced

Very high
4.40 0.501
He starts his lectures and finishes them on time

Very high
4.36 0.549
He seems bland and fun inside the lecture hall

Understand students' problems and help themsg 0.610 Very high

overcome it.

Very high

he is keen to establish good relations with stuslent3g 0.549
without allowing them to exceed their borders

Very high
4.23 0.661
Accepts the ideas and views of the students with jo

- ) ) 4.15 0.653 High
Has the ability to innovate and accept new ideas

. . High
Listen to students, and allow them to defend thejrig 0.634 9
point of view

He has a high sense of responsibility towards|hiso 0.645 High
work

he is flexible in dealing and responsible for hig 79 0.664 High
decisions
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Item

Standard
deviation

Degree of
approval

Ranking

Interacts with students
experiences and dialogues
communication channels

through exchange

High

through electrg 0.574 16

General average 0.254 Very high

Table (7) shows that the mathematicatayes of the personal competence and human redatian
the faculty members prefer to adopt from the sttalgmoint of view ranged from 3.55 to 4.70, and trafs
them with very high approval ratings, Where parphré) (has the virtuous morality and takes intocoamt
the feelings of others) at the highest averagetiamdalue of (4.70) and the degree of approvaéry large,
While paragraph (16) (interacting with studentsotiyh the exchange of experiences through electroni
communication channels) got a less average aritbmalue (3.55) and the great approval degree, thed
prioritization of the rest of the competencieshiswn in the previous table. The table also shows tife
total number of paragraphs has an average of 4n#8aavery high degree of approval, This gives an
indication of the importance of the personal corapeies and human relations of the faculty member to
become an academic figure with a positive impadhatinstitutional level. This explains that thedsnts
prefer and hope that the university professor licharacterized by the professional competencd trey
put the university professor in appreciation arnéraion and draw a personal picture in their miads
agree to see the teacher.

Il - Competencies planning and implementation of the lecture: To answer this question were calculated
arithmetical averages and standard deviations eodégrees of approval and arrangement of the Egragr
relating to the planning and implementation compeitss of the lecture preferred by the faculty menflbem
the point of view of students, and the results veeréollows:

Table (8): means and standard deviations of the degree of approval and the ranking of itemsrelated to the
planning and implementation competencies of the lecture, which is preferred by the faculty member from
the point of view of the students

Item

Standard
deviation

Degree
approval

@i Ranking

He introduces the elements of the lecture in

organized, coherent and logical way

0.510

Very high

Highlights the main points in the lecture.

519

Very high

Plan well for what he does in the lecture.

Very high

Give students equal opportunities to participateindu
the lecture.

Very high

Uses diverse and appropriate strategies for priese
educational content

Very high

Students' attention is raised in various ways duthe
lecture.

Very high

Develops self-learning skills for students

4.55

Very high

He focuses on the quality of information and teagh
methods

'4.54

Very high

Improve time management and investment to ber

ik,

students.
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Standard | Degree  of

Item .
deviation | approval

Ranking

Motivates students to learn and encourages then 053 Very high
work. 538 10

i i i i Very high
Makes the information he provides meaningful 0.539 y hig 1
students

Design interactive activities that motivate studeit

learn and participate 0.705 High 12

High
His stimulus and promotion methods are diverse. . 0.693 13

He designed themes of courses according to stud High
i . 0.721 14
abilities and readiness.

He uses blended learning (combining traditional High

technical education). 0.665 15

. High
He employs new technology resources in the lear 0.663 16
process.

He uses non-verbal hints and signals and changeitles High
. : 0.636 17
of the sound to draw attention

General average . 0.272 Very high

Table (8) shows that the arithmetiealerages of the subjects related to the planning an
implementation competencies of the lecture, whieh meferred by the faculty member from the poiht o
view of the students, ranged from 3.59 to 4.65h@ degree of approval between large and very large,
Where paragraph (1) (presented the elements détere in a systematic, coherent and logical secgle
obtained the highest arithmetic average and itsev@4.65) and the degree of approval is very landele
paragraph (17) (uses nonverbal hints and signalschange the tone of the voice to draw attentiom® T
average arithmetic value (3.59) has a large degfrepproval, and prioritization of the rest of coetgncies
illustrated by the previous table.

The table also shows that the total nunabgraragraphs has an average of 4.28 and a |lagreel of
approval. This indicates that all the professiarmhpetencies of the field of preparation for thetdee and
the mechanisms of its implementation in the listofmpetencies desired by the faculty member canae to
high degree of preference, giving an indicatiortha importance of these competencies In the academi
field.

I11. Competencies of scientific and professional competence:
To answer this question, the arithmetical averaay@$ standard deviations were calculated for approva
degree .

And to arrange the paragraphs related tecomepetencies of scientific and professional gbtliat are
preferred by the faculty member From the studguiisit of view, the results were as follows:
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Table (9): means and standard deviations of the degree of approval and arrangement of thetermsrelated
to the competencies of scientific and vocational ability that are preferred by the faculty member from the
point of view of the students

Standard Degree of

Item deviation approval

Ranking

He has knowledge of scientific material and folloyw

what he finds in it. 0.499 Very high

Ranging from the unknown to the unknown w| Very high
X h 0.535
students while giving the lecture.

Makes the content of the course presented by Very high
- : s oo 0.530
consistent with scientific progress in his field

He is keen to follow the latest developments inflaikl 0.592 Very high
of specialization. ' '

. ) Very high
Moving on his lecture elements from easy to hard. . 0.552

. . Very high
Helps students apply knowledge in their lives . | 0.519

Instructs students to the knowledge resources ablai Very high
by the Internet to search and investigate targ 0.599
information

Linking course content to students' needs

0.679 High
preferences

Raises students' higher thinking skills and moésa High
; . 0.657
them to innovate.

He seems to have a good knowledge of areas rdiat High
0.601
what he teaches to students.

Provides students with opportunities to demonstiade High

. 0.597
creations.

Focuses on the depth of knowledge rather than High
0.746
breadth

Highly proficient in dealing with computer, intetnand High
. . 0.643
modern technological means.

Encourage students to take the initiative and ite High
o . - 0.630
their views without restriction.

General average . 0.302 Very high

Table (9) shows that all professiomampetencies for the field of scientific and vooatl
competence in the list of competencies preferrethbyfaculty member from the point of view of stote
came to a high degree of preference where the geeraf the paragraphs related to the competen€ies o
scientific and professional competence (3.93 - ¥B#Hween large and very large, Where paragrapthés
the knowledge of the scientific material and follow what it finds) got the highest average and/éisie
(4.65), while paragraph (3) (encourage studentspwn and view their views without restriction) dret
lowest average and the value of 3.93 ), And piE&ithe rest of competencies illustrated by thevipres
table.

The table also shows that the totahloer of paragraphs has an average mean of 4.22 apdy
high degree of approval. This indicates that akthparagraphs represent the competencies ofiiciand
professional ability that the faculty member wopl@fer to practice from the point of view of theidtnts
and to a very large extent. This result is inteiguten the light of the students' vision of theuaig member
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as the source of science and knowledge and amytidicielevelopment. Therefore, from the point oféwi of
the students it is appreciated and prefer to haeehighest level of scientific competence, growtid a
professional development.

V. Methods of assessment competencies:

To answer this question, the aritticad averages and the standard deviations werelledéd for
the degree of approval and classification of theageaphs related to the competencies of the evatuat
methods preferred by the faculty member from thdestts' point of view. The results were as follows:

Table (10): means and standard deviations of the degree of approval and the order of the termsrelated to
the competencies of the evaluation methods preferred by the faculty member from the point of view of the
students

Standard Degree of

Items bR deviation approval

Ranking

Investigate accuracy and justice in correcting el

4.67 0.501 Very high
papers

Announces the result of periodic tests and editovéak Very high
. . 4.58 0.495
in a timely manner.

) ) o ) Very high
Provides typical answers to periodic test qoasti 4.54 0.510

i i Very high
Ask questions and encourage students to think @i I4_53 0.511 yhig
for answers.

He diversifies in the activities assigned to hisdsnts to Very high
o - 4.48 0.567
take account of individual differences

Activities and assignments are regularly distridute Very high
4.46 0.565
throughout the semester

Provide students with feedback on progress in their, - 0538 Very high
performance. ' '

. . : : Very high
:r:]?r?llliﬁgge students with questions that stlmulamr11h4_42 0552 yhg

Praises the outstanding achievements of the stsidek Very high
) 4.39 0.565
motivates them for more.

Uses different means in stimulation and reirdgarent. 4.05 0.663 High

:lez very interested in correcting mistakes thadents 3.96 0.566

He follows th_e duties and activities and gives dight 3.96 0.644 9
in the evaluation

i i i High
Sgglc;s tests that measure the levels of differemgnitive 3.95 0.685

ili High
Develop among the students the ability to self-exe 383 0.683 9
and make judgments.

Employing educational techniques in evaluating et High

performance 3.67 0.611

General average 4.26 0.269 Very high
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Table (10) shows that the arithmetierages of the subjects related to the competemdi¢he
evaluation methods preferred by the faculty menfimmn the students' point of view ranged from 3.67 t
4.67, Paragraph (1) (verifies the accuracy andéais of correcting student papers) achieved thieebtg
average degree (4.67) and the degree of approvatydarge, while paragraph (2) (employs the etianal
techniques in the evaluation of the performancgtwdents) (3.67) and a large approval degree.

The table also shows that the totahiber of paragraphs has a mean average of 4.2@ apdy
high approval degree. This indicates that all thesmmgraphs represent the competencies of theagiaiu
methods preferred by the faculty member from thiatpaf view of the request and to a very large éegr
Which gives an indication of the importance of #tn@®mpetencies in the process of educational eidancat
in order to know the effectiveness of this educgtibe capabilities of students, their level ofiagement,
and the achievement of the achievement of goalsducational products, and the teacher's various
educational activities that help to raise the legyrompetencies of learners.

Results related to the second question: Are there statistically significant differencesween the average
of the preference of the professional competenafethe faculty member from the point of view of the
students attributed to the gender (male, female)?
To answer this question, the "T" test was usedirfdependent samples to determine the significarichen
differences between the average grades of preferfiemahe professional competencies of the faculgmber
from the students' perspective according to gefder.results were as follows:

Table (11): Results of the T test for independent samples to deter mine the significance of the differences
between the mean scores preference of the professional competencies of the faculty members from the
per spective of students according to gender

Gender itandgrd (T) value
eviation

Male 0.197

Personal competencieg 1.534

and human relations Female 0.292

Planning and Male 0.236
implementation of the Female
lecture 0.301

Male
Scientific and vocationa 0.280
Female

competence 0.321

Male 0.234
Evaluation methods Female 0.297

Male 0.188
Teaching competencies agemale
a whole

0.256

Table (11) shows that there are no statisticaliypificant differences at a level of significancedehan (0.05)
between the average grades of preference for afladts of professional competence of the faculty bem
from the point of view of students attributed tonderwhich gives an indication that there is a cosse
between male and female students in the importahpeofessional competencies of the faculty menamet the
researcher attributed that most of the lecturexshieg the students the same courses.

Resultsrelated to the third question: Are there any statistically significant differesdeetween the averages of
the degree of preference for the professional coempees of the faculty member from the point ofwief the
students attributed to the college (human, sciejif

To answer this question, the "T" test was usedirfdependent samples to determine the significaridde
differences between the average grades of preferiemahe professional competencies of the facolgmber
from the point of view of students according to tieslege. The results were as follows:
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Table (12): Results of the T test for independent samples to deter mine the significance of the differences
between the mean scores preference of the professional competencies of the faculty member from the
point of view of the students accor ding to the college

Standard

Domain College -

Human . 0.283

Personal competencies and human relatiop

5
Scientific . 0.227

Human . 0.284
Planning and implementation of the lecture Scientific

0.236

Human 0.300

Scientific
Scientific and vocational competence . 0.251

Human 0.262
Evaluation methods Scientific

0.263

Human . 0.240
Teaching competencies as a whole Scientific

0.194

Table (12) shows that there are statistically figat differences at a level of significance l¢ban (0.05)
between the average grades of preference foredsanf professional competencies of the faculty bearfrom
the point of view of students attributed to thelegé in favor of the scientific college. This indies that the
students of scientific colleges are more favoreghtthe students of the humanities colleges to ipmdthe
professional competencies of the faculty membetss Thay be explained by the nature of the scientifi
disciplines and the required laboratories, scientfxperiments and the very advanced mental preseg$
thinking need high levels of knowledge level of fig members Check and facilitate university teaghior
them.

Results related to the fourth question: Are there any statistically significant differesceetween the average
grades of preference for the professional compéeteraf the faculty member from the point of viewstlidents
attributed to the academic level (second, thirdrtfo)?

To answer this question, the means and standarndtibes of the grades of preference for the prodesd
competencies of the faculty member were calculften the students' point of view according to teademic
level. The results were as follows:

Table (13): means and standard deviations of the grades of preference for the professional competencies

of the faculty member s from the point of view of students according to thelevel of stud

Scientific Standard

DB qualification deviation

Second year 0.250
“Third year 0.224
Fourth year 0.281
Second year 0.261
“Third year 0.232
Fourth year 0.317
Second year 0.264
Third year 0.244
Fourth year 0.376
Second year 0.235
Evaluation methods Third year 0.246
Fourth year 0.310
Second year 0.203
Teaching competencies as a whole Third year 0.186
Fourth year 0.277

Personal competencies and hun
relations

Planning and implementation of th
lecture

Scientific and vocationa|
competence
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In order to determine the significance of thesdediinces, One-way analysis of variance was perfdriae
results were as follows:

Table (14): One-way analysis of variance to determine the significance of differences in the degrees of

preference professional competencies of faculty member from the point of view of students according to
the study level

Sour ce of variation

Between groups

Personal competencies anpdVithin groups
human relations Total

Between groups
”'Within groups
Total
Between groups
| Within groups

Planning and implementation
the lecture

Scientific and vocationa
competence Total

Between groups
Evaluation methods Within groups
Total

Between groups
Within groups
Total

Teaching competencies as
whole

Table (14) shows that there are no statisticaliyificant differences at a level of significancedehan (0.05)
between the average grades of preference for afladts of professional competence of the faculty bem
from the point of view of students attributed te study year level. This indicates the similarityth® students'
views on the degree of professional competenclefaculty members, whatever their academic lebeisT it
is clear that all students prefer the availabilitfiythese competencies to the university professat laave
everything that is useful to the student. The nede| points out that the students at differenellevare taught
by the same lecturers. The course may be studiedraymber of students regardless of the levelwfystThe
results of this study are consistent with the stedyal-Hakimi (2004), which found that there were n
differences between the views of students attribtaethe level of study.

Suggestions and Recommendations:

- Include personal and professional competenciesgatuating the performance of faculty members in
universities.

- Universities should enhance the functional perfaroeaof their faculty members, identify their needsl
desires to achieve and satisfy them, and provilesgm of personal and material incentives, becaluse
their positive impact in maintaining the high lewéljob performance.

- Building programs for the preparation and trainifidaculty members in light of the list of competérs
reached by the study, which helps them to devéiep job performance.

- Conducting an evaluation study of the professianatpetencies of faculty members in a number of
universities
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