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Abstract

Innovation is a important factor for public sectororder to fulfil public needs. It means the puldiemans and
public needs would increase to meet of service. @nthe licensing service. The Government of Sigoar
Regency has made an innovation to improve the ceriihe method of research is combining quantéativ
qualitative, it called dominant less dominant desigth systems thinking approach. The results ef study
show that the typology of innovation in the Goveemh of Sidoarjo Regency. Also show the model of
innovation system can be identified events, patterd systemic structures in order to goal seeking.
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1. Introduction

In this era of decentralization, the governmnettrbesdo innovation to get the new way for old pesblsolving.
It uses human resources more efficient and fuffipublic need and improvement of strategy. Thisupported
by Wijayanti (2008, p.41) caused of public sectohave task od state implementation (public intesgented),
so the innovation is very important and urge. Tfeeethe innovation is possible to achieve theilfuléeds
more better.

Based on the above description, the governmnegdote innovate in order to provide the needs amdaahels of
the citizen. It is refer to Mulgan & Albury (2008,2), which states that sucessful innovation isctteation and
implementation of new processes, products, servaaes methods of delivery which result iin signifita
improvements in outcomes, efficiency, effectivenessquality. It is related with this study aboutdnsing
service. In generally the citizen often complaingidout the licensing service process organized lgy th
governmnet include red type, not transparent, tiere clarity and certainty in time and extra co$tservice
(Mursitamaet al, 2010).

However the governmnet must be responsive for puiicessary with way make program of innovation to
impro the service. According to Padayachie (2009),pinnovations in the public service must simplif
procedures, enhance service delivery and accessrtice, reduce the cost of service, motivate putdirvant
and contribute to economic development. It is eslaith ststement the government of sidoarjo regdras
been innobating (license package) to improve théce

According to Adriana Alberti and Guido Bertucci () p.1) governments as the service provider aeel he
operate and provide more far-reaching and highalitguservices with reduced resources and limitgéerational
capacities. That is to say, governments need tdheseresources and build capacities not only nedffectively,

but also more creatively. It is related with langelustry sectors in the Sidoarjo Regency area bectima
strategy location to investment activity. The inatien of licensing services package is a servicecfeating a
new business license. So expect the applicantri{esisicommunity and citizen) can more easily andkdyuin

applying for new business licensing services. Sordsearch objectives in this study are: 1) to rilesche
typology of innovation in the Government of Sid@aRegency; 2) to construction model of innovatigstem
in the Government of Sidoarjo Regency based oresysthinking approach.

2. Theoritical Sudy
2.1 Innovation

Innovation means something new, whether is a new, igroduct, method, or service. Public sectorvuation is
required to provide public services that bettelefthe availability for public choices and credieersity of
service methods. The traditional approach is imfeal strictly legalistic approach will create a -Gire-fits-all
approach in the practice of public administratidtuluk, 2008, p. 43). This approach of course isdated
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because it does not give you a choice in publicises while public needs and demands of increagiogmplex.
Innovation in the public sector could also be impdated in order to improve efficiency and reducstzas we
know that essentially public sector organizatiomstinue to face scarcity of resources and budgestcaints.

Moreover Damanpour said that innovation can beva p@duct or service, a new process technologywa n
system of structure and administration or a new fid& members of the organization (Damanpour in &uw,
2008, p. 9). Accoring to Peled (2001, p. 189) d=lirpublic innovation as a political process thabpe
organizations to launch a significant new publiojpct that alter rules, roles, procedures, andtgiras that are
related to the communication and exchange of intmvavithin the organization and between the orgatidn
and its environmental surronding.

2.1.1 Typology of Innovation

Governments can and do innovate in a variety déifit ways. Developing a suitable typology of imaiions
is central to efforts to transfer them. Muluk idéaes five typology of innovation. In practice, ig important to
bear in mind that a particular change may resalnfthe application of more than one type of innmratThe
major types of innovation identified by Muluk (2008 44) are: innovation of product or service;anation of
process; innovation of method; innovation of siggter policy; and innovation of system.

Product or service innovation from a change of ghape and design of the product or service whitegss

innovation comes from the reform movement and thgoong quality refers to the combination of changes
organization, procedures, and policies neededrioviite. Process service innovation is also notraples as

translating it with a renewal, but it is more comptather than it, because it involves many aspestzecially in

the public sector.

The new developments include in the methods seimim@vations was also still evolving again into dnation

strategy or policy. Method service innovation imew change in terms of interacting with customersiew

ways of providing services. Strategy or policy imation refers to the vision, mission, objectivas] atrategies
and the reasons that from reality. The other tgpeow also developing innovation of system in iatéion that
includes new or updated ways of interacting wittkeholders or in the other words the changes iemance.

2.2 Innovation in Government

In the context of government innovation refers ¢éavrproducts, new policies and programmes, new aghes,
processes and methods of delivery that resultgnifitant improvements in efficiency, effectivenessand
quality of outcomes (Rahman, 2010, p.2). Henceipurbanization must find new insights and devehepy
ways of working. In short, need to build on goveemincapacity to innovate, to make innovation toegament
work (O’Donnel, 2009). So, innovation defined as finocesses and ideas about how to do thingsefifigrthat
work to create or improve public value and outcorié®n innovation within the public sector shougnesent
a new idea or approach to an issue, which chalketigeprevailing wisdom (Travis Blamtlal, 2010, p.2).

Government and public sector organisations are iwgrkowards building capacities to use their resesr
effectively and more creatively to help make goweent be more accountable and responsive to izensi
(Rahman, 2010, p.1). Governments can and do inaarad it can occur at all levels of government, central,
state, district or local levels. They can also bmp started by citizens with the government playimdy a
facilitating role. In fact, many of the local gowance innovations in Indonesia. One of Local Gowemnt of
Sidoarjo Regency has been make the innovation poave the service as fulfill the public needs.

2.3 Systems Thinking

Before the understanding the system thinking, ildidilke to explain the system. According Aminullé2001, p.
3) explains that the system can be defined as tkealh of interaction between element of an objeithin a
certain environment to work toward goals. Thesensecan be determined a few key words in the conagpt
system namely: whole, interaction, elements, obgazipe, and goal.

First, an understanding of the meaning of the tetmle in a system is not about an accumulationysfesn’s
elements, it closes to the synergy of the elemeéwasurally, the synergy creates a power that wika the
sustainability of the system. Second, an interacisoa machine to move the synergy of system. herotvay,
interaction can be meant as a connector betweereets.

Third, an element can be understood as a thinguéirtbat is naturally abstract or concrete arrante object of
system. The performance of a system is determigeatid function of each element, one element bothtrsr
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element will cost a systemic impact on the wholdggenance of the system. It means element in tieept of
system is commonly defined sub system and it dizespday as a system.

Forth is object. It is a focus of interest. It medinat the focus of attention in this researchderéain system that
is going to be asses in the research. Here meariarthvation of the government of sidoarjo regeityere are
components of object, including input (an initi@rpof system that provides operating requireméntgertain
system), process (it is a way to explore input tigput. This process is performed as machine),camplut (it
may be in the form of physical and non-pysical wiended or extended result; output is the resulthef
operation of the process, where the target sysésides).

Fifth is scope. Scope of system gives a limitatibthe system want to assess. It could explairaeglpart, site,
or any other things which can distinguish the oystesn to another, a bigger system has a biggeresdophis

stud, system scope is government of sidoarjo rggefud the last is goal. Goal of system is concdraad

intended to the performance of system. Concerneinpegance refers to the achieved result of theesysand
then intended performance reders to the resulesystants to gain or attain. Furthure the intendediopmance
of the innovation here would be increase the puddiwvice that government provider to achieve.

Systems thinking are the fifth discipline introdddey Peter Senge (1994). Systems thinking is anoagp that
sees the world as a complex systems, all interaiadeso it may only do one thing (Steman, 20048). g-or
more detail is about systems thinking follow thga@lelines by Balle : (1) Focus on the relationshiggther than
the parts. A systems is a set on interconnected.darour usual reductionist view of things thepdraisis on the
parts. To understand things we take them apart stody the pieces. With systems thinking, the
interrelationships are important. We can understaowl elements of a system interact on each othpraduce
a global outcome. (2) See patterns, not eventrderao perceive the forces underlying these evéirtis will
also help us to avoid the “boiled frog” syndromeoToften, if only see events might only identify aths
happening when it is too late to do anything abhbui3) Use circular causality. Causality is seldome way.
Cause becomes effect, which then becomes caussoamal In generally relation cause-effect bringsifeack
in which became circular causality. (Balle, 1994, 41). Thus system thinkning is efforts dicipline t
understanding of complexcity and dynamics. So systthinking is a way of thinking and describing dymic
relationships about that influence the behavisgystems. (Maani & Cavana, 2000, p.7).

3. Research M ethod

The type of research is combining quantitative-tai@e, it called dominant less dominant desigthveystems
thinking approach. The dominant less dominant aegigs chosen because of its advantages in accontingda
the data that is qualitative as a social realifffiadilt quantitative (Creswell, 1994, p. 179). Datallecting
technique used in this study includes observatiaerview, and documentation. Moreover, data anslysthis
study uses system dynamics.

3.1Data Collection Technique

Data collection techniques are the most strategig in the study, because the main objective ofélsearch is
to get the data. So the data collection technigses in this research includes:

3.1.1 Observation Method

Data collection by direct observation of the objeit is researching on the circumstances anddtualereality
and to obtain answers to the problems.

3.1.2 Interview Method

Data collection through interviews directly to tildormant. Interviews were conducted in this sttolyRegent
of Sidoarjo, Chief of division for Business Licemgj Chief of division for Planning and Reportingyn$e staff
of business licensing.

3.1.3 Documentation Method

Data collection by copying documents from GovernmeinSidoarjo Regency. Documentation conducted to
capture the process of collecting data and resdaretsing a camera phone, and recording intervismmslucted
on sources by using existing voice notes in oneil@ginone.

3.2 Data Analysis

In this study, researcher use the data analysisystem dynamics with softwer powersim 25d construct
According to Coyle (1996, p. 348-349), system dyieandeals with the time-dependent behavior of madag
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systems with the aim of describing the system amtkrstanding, through qualitative and quantitativadels,
how information feedback governs its behavior, aledigning robust information feedback structured an
control policies through simulation and optimizatid@he process of analysis of system dynamics agdrby
Coyle (Fig. 1):

3.2.1 Problem Recognition

The first stage is the problem recognize and td &t which people care about it, and why. A priynasue in
this study is license service. License is a forrpudilic service and the community used to be thstimoportant
part in the development. Problems of licensingiserin the Sidoarjo is a long procedure, thereoi€@rtainty in
time and cost and also in the maintenance of caemss need a business licensing. Its mean theatsiitg
process for investing in the Sidoarjo was still diwatted by realtor.

3.2.2 Problem Understanding and System Description

This stage is understand a systemic through mddefloence diagram or causal loop diagram. Thagdam is

an overview of various force at work in a systenialuhis related to the phenomenon that is becoroamgern.
The system description in this study is about mulskrvice order to meet needs of the community more
complexity and dynamic. So its needed responsivéimes governments, one of the respons its a makk an
implementation innovative programs in public seevidn innovation infuences public service. It meainat
good or bad implementation innovation of publicvemr effect good or bad of public service. Hende t
implementation of public service innovation deterenby several factors that relationship cause-effec

3.2.3  Qualitative Analysis

Qualitative analysis was based on the data reduetinol data presentation data. Data reduction ipribeess of
data selection which means summarize, choosing bhaisigs, focus on the important things gained fritven
study site. Data presentation can be done in ttre & a short description, charts and or relatignslategory to
provide explanation to readers about the relatietwben elements in the influence diagram that Hzaen
compiled on the previous studies. In addition, alitative analysis is intended to understand thiéepa of
events by comparing between models in influencgrdia that have been built with the realities; Asalyalso
intended to obtain an explanation about the patéwchange of the elements and its relation aloitg shown
by the continuation of behavior over time

3.2.4  Simulation Modeling

Simulation modeling by drafting stimulation modelsed on influence diagrams that have been prododbe
second stage above. Simulation of this model cao bé passed on the activities of model validatrondel
testing) so that the model is constructed in acoed with the objectives to be achieved at oncetoacted
properly. In this study the simulation modeling ssétware powersim 25d constructor.

3.2.5 Policy Testing and Design.

This step is useful to understand the impact ofpthiicy loop systems thinking. Assessment of thegpess of
the system behavior can be done with qualitativeuation and appraisal stimulation results. Potlegign is
done by capturing the essence of what is to beeaetiby a system. Suggested policies through pdisjgn
often leads to further understanding of the issurebthe workings of the system so that calls farking that
leads to another policy. In this study the reseaesult two policy to improve the innovation in theensing
service. They are training for employee and provisif access technology and knowledge.

4. Result and Discussion
4.1 Type of Innovation in the Government of SidoarjaqBecy

The quality policy of the Government of Sidoarjodisvelopment of human resources, information telcigyo
and innovate in order to improve the licensing mervThus the licensing service innovation in thdo&rjo has
been done to improve services to citizen. This vation can be make citizens more comfortable whey aire
in the office. Moreover the innovation servicesttie Sidoarjo Regency faster, easier and cheapeerrétian
service before. (Table.1). Many kind of activitiess been done by Government of Sidoarjo Regenirypmve
the licensing service so it refer to the Governnwdrgidoarjo Regency is responsivenes to citizeseagice user.

According to Mulgan & Albury (2003, p.2), which &ta that successful innovation, is the creation and
implementation of new processes, products, serviaseb methods of delivery which result in signifitan
improvements in outcomes, efficiency, effectivenesgjuality. According to Muluk (2008, p. 43) di@dnto
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separate typology of innovation have specific daréstic includes: innovation of product is a changf the
shape and design of the product or service. Inmmvaif process comes from the reform movement &ed t
ongoing quality refers to the combination of change organization, procedures, and policies neeed
innovate. Innovation of method is a new changeims of interacting with customers or new waysrofjing
services. Innovation of policy refers to the visiomssion, objectives, and strategies and the nsawt from
reality. While innovation of system that includemsanor updated ways of interacting with stakeholders the
other words the changes in governance. For mowl die¢ analysis typology of innovation in the Govanet
of Sidoarjo Regency refer to Muluk show on Table 2.

Therefore innovation has been done by the Goverhofrigidoarjo Regency is good because the Goverhofen
Sidoarjo was having four typology of innovationitigprove the service to citizen. They are innovatiéservice
or product; innovation of process; innovation oftheel; and innovation of system. But innovation toategy or
policy has not implemented in the Government ob&igb Regency. So Innovation in the public sectir ot
be able to thrive in conditions of the status duoovation has a fundamental nature which naturecsklty.
This novelty is the nature of innovation in knowded ways of replacing, objects, technologies oeintions that
long, it's been ineffective in resolving a problemanswer a specific need (Suwarno, 2008, p. 9).

4.2 Construction Model of Innovation System In the Government of Sidoarjo Regency Based on Systems
Thinking Approach

4.2.1 Sub System of Innovation in the Governmer8idbarjo Regency

According to Balle (1996, p.44), says that “ a eysis a collection of parts which interact in sacivay that the
whole has properties which are not evident fromphes themselves. Like the system of innovatibhave the
sub systems (leadership’s role, capability of emygpés and culture of innovation) of parts innovatemd
interconnected between sub systems.

The sub systems of innovation includes leadershigs, culture innovation, and capability of empmey The
next section, the writter will description each syistem.

4.2.1.1 Leadership’s role

Leadership is the core dynamic of innovation impamtion (Muluk, 2008, p. 49). As the basic prifeipf
innovation, the leader must provide an innovatiigsien and goals for the organization and mustqrexiy
participate in innovation efforts as well as suppanovation efforts by members of the organization

The relationship among elements in the sub systeieadlership’s role results a reinforcing loop. Whbe
leadership’s role increases, it is bring the rdtenotivate employee that accually increases, amdté the rate
influences on building the innovative vision as thrmets or goals of organization in the implemtotefor their
job. And then automatically the culture of innowatiwill also increase. Finally the culture of inadon will

dominate in the organization to strengthen thedestdp’s role to doing innovative program. (Fig.2)

4.2.1.2 Culture of Innovation

Various approaches to creating an innovative oegdinin or transforming stagnated organizations into
innovative ones have become established in reemadds (Drucker, in Ibrahist al, 2009, p.13). The rationale
behind this is that a high level of organizatioimalovativeness leads to better organizational perdnce.

The organizational culture is respected and valistesn developed by the organization where it guithes
behavior of the members of the organization itsgdlifnost the same opinion in raised by Robbins (1$0@89),
organizational culture is a shared perception shayethe members of that organization. It can beckaled that
what is meant by cultural organizations in thisdgtwas organizational value system embraced by reesnf
the organization, which then affect how it worksl diehaves from the members of the organization.

The relationship between elements in the sub sysfesnlture results a couple of balancing loopoie side, if
the culture of innovation low, it cause the systhorganizational high. Automatically the rate afhavior of
officers will increase to reinforcing the situationsystem of organizational. To the good rate edepersonal
development results reinforcing loop, so automéidhe rate of capability of employee will increadt is good
impact for the service innovation and also innavattulture in the organization. In the other sifiéhe rate of
culture of innovation low, it causing the publicnadgnds (environmental) is increase. So rate of usiclgnology
will also increase and automatically the servicaligy will increase. It means that the culture phovation
would develop. (Fig.3).
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4.2.1.3 Capability of employee

Capabilities at the level of individual and orgaatianal positions is important and a key to howanigations
and people who are in it's creative input in thecpss of managing innovation. According to Verndgina
Lawson & Samson, 2001, p. 379) the capability camlistinguished into two categories, namely thectiomal
capabilities that allow companies to develop techiniknowledge; and the integrative capability akow
companies to absorb knowledge from external souaces mixes technical competencies developed in the
different departments of the company.

The relationship between capability of employeeultesbalancing loop and reinforcing loop. Startitige
relationship between capability of employee witlvele of innovation or innovation capacity was result
reinforcing loop. It was assume that if the capgbidf employee is good and the number of servigality is
increase of course, and then the rate of levehobvation is increases will also. It means thatribenber of
innovation capacity or level of innovation influexttby capability of employee. In the other sidéatrenship
between capability of employee with personal dgwelent, if the stock of capability is low, it is lnénced on
personal development will increase to improve tlaability of employee. Furthure the rate of persona
development increase, it is causing the build ofoiration team will also increase and it is impamt the
performance of innovation is good. So the rateafg@mance of innovation influences in the levelapacity

or innovation capacity. (Fig.4).

Further figure of whole innovation system is neetiede easier to read a whole. So it was got a tetmp
understanding of the operation of innovation systérhole figure is obtained by way of integrating @l sub
systems into a larger system as can be seen fogurefb.

The figure 5 is collection of sub systems (leadigrshrole, culture of innovation, and capability efployee)
which interact such a way that the whole has ptogsewhich are not evident from the parts themselude
leadership’s role rise causes the vision innovafivehe increase the innovation capability in thrganization.
So the innovation capability will influence by céay of employee in the organization so it is theeds of
team work in order to make it collaboration to ¢eethe innovation program for public and the cwtaf
innovation is very important also, with the cultisteengthen the implementation of innovation wilod. But
actually the capability of employee is lack in theilding the innovative program, because the cdipatif

employee in the organization influenced by (persaiexelopment) education, team work, and perforraanc
implement of innovation. So the capability of enyde is the sensitive sub system to can implemenmntatie
innovation.

For the purposes of simulation models, diagram bbD®r models of innovation system have been set in
previous, next converted into model Stock Flow Péay (SFD). Conversion model of CLD and SFD areafse
software Powersim 25d. After the model of SFD castglwould result behavior over time from this inateon
system can be seen from the figure 6.

However, this research is make accerelation ofvation capacity (innovation system) in the Governtnaf
Sidoarjo by developing alternative solution fronesarios. Because innovation capacity the biggeskaokhe
comes from the lack of capability of employee whatay as the most important element in innovatigstem

For that reason, the scenarious are important tbuild. Some alternative scenarios and consideraifothe
capability of employee development are: trainingeofiployee and provision of access to technology and
knowledge.

1. Training of Employee

According to Moneir (1995, p.169) training is arfioef aimed to advancing employees in terms of carie
knowledge or abilities. It means a process of encing employee skills and capabilities through the
implementation of formal education. Training appasaleads to increase the attitude and passioareistt
oriented of the community; the competence of maralgechniques; and efficiency, effectivenees, godlity
of implementation of task performed in accordandé wrganization.

2. Provision of Access to Technology and Knowledge

Ability to innovate will be sustainable if the erogke provide of access to technology and knowledgés
access is a means of adoption of knowledge thatysweeded to innovate. Without provision of acdess
technology and knowledge adequate, so the knowladdeskill of employee will be quickly outdated &no
time. So knowledge sharing is a process which éxled for development of employee as well as theigion
of access to knowledge (Muluk, 2008, p.55).

The dynamic modeling is made to give a predictibmpovation capacity. Based on the dynamic modgebth
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innovation capacity with scenarios interventioraiftimg of employee and provision of access to teldgy)
results distinction of innovation capacity of notrosandition and condition with scenarios, the cuiveshown
on figure 7.

The growth of innovation capacity increase morai§icant after the implementation scenarios. Thghtgrowth
happens when the innovation is done without scesait is over 37.000 capacity. Then the high ghowat
innovation capacity can be seen from scenario ofipion of access to technology (intervention 2%000.
which is the intervention two is higer rather thasthout scenario, and the last is training of empk
(intervention 1) is 64.000. which is the interventil is higherst score rather than interventiom@ eondition
without scenario.

Therefore innovation in the Government of Sidodegency based on systems thinking approach isitigink
and describing dynamic relationships that influetioe behavior of systems. Each of sub systems halee
important in system of innovation. Based on th@eysdynamic modeling (simulation modeling) the dalits

of employee become leverage point in system ofvation. It is accordance with the logical think.eTaffact of
innovation capacity for public organization infleed by capability of employees. Also the sensitesting of
capability of employee allows on element of persatevelopment. As we know that the knowledge and
education of employees must improve. Its very ingur Because the good or bad the service provied
government dependent to competency of employeazkdine systems thinking approach, the researcbeidw
like to condition actual as whole in the system.tlS® researcher found the best policy suggestiarder to
improve innovation capacity in public organization.

5. Conclusion

Innovation in the Government of Sidoarjo Regencalimost successful in the era of decentralizafidrey are
innovation of product or service; innovation of mad; innovation of process; and innovation of syst8y
using systems thinking the construction model afoiration system can be identified events, pattens]
systemic structures like shown on elements (lehdgssrole, culture of innovation and capability erhployee).
In additiion by using systems thinking, innovatiorservice refers to the pattern of the S-curvgrt®iid-curve)
which means there is an increase in the initiadeteof the era of decentralization, but gradualtyeased to a
deceleration experienced when experiencing stagmatlowever, innovation in service is higher thaevjpus
innovation growth period. Based on the system dyoamodeling (simulation modeling) the capability of
employee become leverage point in the system afviaion. It is accordance with the logical thinkeTaffact
of innovation capacity for public organization uindinced by capability of employees to build the iratin
system in the Government of Sidoarjo Regency wbeldetter.

Suggested future works innovation in service mugirove the quality and quantity of human resoutoasrade
the innovation will be better. To build the good deb of innovation is needed the a better underatgntb
system of innovation. This is necessary to goakisgeof innovation. this acceleration can be oledirif
understood framework of this innovation system wofo it is need to study more about this.
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({Influence Diagram)

Stage 3 Qualitative Analysis
(Bright ideas and pet theories)

Stage 4 Simulation Medeling
(Special computer stimulation languages)
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Stage 5 Policy Testing and Design¢#———

Sensitivity testing
S5A Exploratory Modeling and ——Insights Ideas

Policy Design by Stimulation
(Assessment by judgment)

(Objective function)

5B Policy Design by Optimization — Robust Policies

Figure 1. Process of System Dynamic
Source: Coyle R G. (1996, p.11)
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Table 1.Type of Public Service Innovation

in thev&mment of Sidoarjo Regency

No Activity Tar get

1 Implementation of the quality management systemy Monitored quality of licensing service
1ISO 9001:2008

2 One Stop Licensing Service using online and Transparency of information related to activity|
tracking system of one stop licensing service

3 Service information and investment licensing gsin| Transparency of information related to activity,
online system of investment

4 The data based on computer Monitored all of olagdfective and efficient

5 Implementation of Community Satisfaction Index | Monitored directly by the applicant's response
Survey licensing service satisfaction

6 New Mobile Service Services quickly and effedjuelated services

business licensing

7 Report of Investment activity using online system | transparency of information related to
(http://kpmonline.bkpm.go.id) investment activities

8 Media public information (workshop & one day Transparency of information & socialization in
service) the district level

9. Electronic media of public complaints Transpageof public responesive to service

10 | Promotion of licensing services (internet, radio Transparency of information and socialization
newspapers, and investment exhibition) for licensing service

11 | Licensing one (1) package using online system rvi@s quickly and effectively in submission

licensing package application

Source : Government of Sidoarjo Regency, 2013
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Table 2 Analysis Typology of Innovation Based onliduPerspective

Innovation | Innovation Innovation Innovation | Innovation
of or service| of process | of method of policy of system
Implementation of the quality X X X X X
management system ISO 9001:2008
One Stop Licensing Service using| x X X X N
online and tracking system
Service information and investment x X X X S
licensing using online system
The data based on computer X X X X
Implementation of Community X X X X X
Satisfaction Index Survey
New Mobile Service X S X X X
Report of Investment activity using x X X X N
online system on website
http://kpmonline.bkpm.go.id
Media public information X X N X X
(workshop & one day service)
Electronic media of public X N X X X
complaints
Promotion of licensing services X X X X X
(internet, radio, newspapers, and
investment exhibition)
Licensing one (1) package using | V X N X X
online system

Source : Processed, 2013
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