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Abstract

Educators are increasingly aware of the pivotal role that soft skills play in making sure students are adequately
prepared to initiate collegiate education. Soft skills will be increasingly vital ingredient for success in
postsecondary education and are very important for all students that need to develop their potential while in
school. Soft skills are a valuable component and is a vital factor impacting the chances of student success in
collegiate education. This indicates the importance and necessity of acquiring soft skills for the students while
studying at schools. In this paper, five areas of soft skills namely communication skills, decision making and
problem-solving skills, time management skills, teamwork and interpersonal skills , cultural competency skills
are explored in an effort to find out the Soft-skills gap among secondary students in UAE . Though there are
many other types of skills, the skills mentioned do provide a glimpse of the types of skills required for
postsecondary success. The identified soft-skills gap need to be addressed rigorously to put the students in the
higher trajectory for post-secondary success
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1.Introductions

Soft skills are important to enhance the level of students' success as well as help them to succeed in college level
as well as social and personal life. The soft-skill acquisition provides confidence among the students through
some established strategies for molding better academic standing towards personal success that will eventually
develop skills in staying positive and motivated.

By, soft skills we mean personal attributes that will enhance students interactions and school performance
such as creative; taking initiatives, communication skills, analytical thinking, team work, creativity, imaginative
and resourceful(‘thinking outside the box’); ability to bring unique perspectives, and being expressive rather
than being docile and so on. The assumption held in this study is that students will perform not up to expected
level in university without basic soft-skills required to cope with and this deficit will lead to under-performance
towards future development

Soft skills are known in different ways. (Allvin, 2016) refers to soft skills as mind-set or habits of mind or
21st century learning skills. Soffel (2016) of the World Economic Forum refined into three categories:
foundational literacies, competencies and character qualities. Duckworth (2016) calls it grit. Claxton, Costa and
Kallick (2016) identified this as thinking and learning dispositions. Rao (2012) in his article explained soft skills
as “polite and pleasing ways of presenting to others and are mostly related to personality, attitude and
behavior ”. He further refined soft skills as a collection of skills and abilities relevant to communication,
managing time, problem solving, negotiating, writing, listening, reading and decision-making. Diakiw (2016)
opined that softs skills include the ability to complete a task, self-regulation, self-awareness, developing and
maintaining positive relationships and healthy.

The UAE Knowledge agenda 2021 aims to equip students with high-order thinking skills in creativity,
analysis, problem solving and developing information into knowledge capital to be distributed and used
again(World bank,2012).We agree with the previous studies (Claxton,2006) that not all students are adept to
resources that contribute to skills needed for successful completion of university education but can be a subject
of gradual and systematic cultivation.

2. Research Objectives
The purpose of this study is to understand the factors that inhibit students from second cycle institutions in the
UAE especially in Dubai from acquiring soft-skills in readiness for university learning.

Primary objective is to identify the soft-skill acquisition deficit among secondary school leaving students in
the UAE
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Secondary objective is to understand the factors that hinder secondary students’ ability to acquire soft skills
in readiness for university education.

3..Methodology

Considering the large number of public and private schools in the UAE, , questionnaire covering 20 questions
under 5 major parameters were administered through random sampling to collect the response.

Primary data were collected from the secondary school leaving students . Secondary data are collected from
previous related studies, review papers, Journals .

4. Data analysis and interpretations

We analyze Soft skills that has five major components Each component will help students develop a particular
set of skills. The five components are: communication skills, problem-solving and decision making skills, time
management skills, teamwork and interpersonal skills , cultural competency skills which will provide important
insights into surviving and succeeding in a collegiate environment; The soft skill indicators are :
COMMUNICATION SKILLS:

. Communicate accurately and concisely

. Listen effectively

. Effective oral communication

. Effective written communication
PROBLEM-SOLVING AND DECISION MAKING SKILLS
. Think outside the box

. Be Creative

. Take effective and appropriate decisions

. Take initiative

TIME MANAGEMENT SKILLS:

. Effective personal time management

. Sense of urgency to complete tasks

. Work well under pressure

. Punctual and meets deadlines

TEAMWORK AND INTERPERSONAL SKILLS

. Productive as a team member

. Share ideas to multiple audiences

. Work with multiple approaches

. Consistently demonstrates cooperation to complete a task
CULTURAL COMPETENCY SKILLS

. Recognize when to lead and when to follow

. Respect and acknowledge contributions from others

. Effectively exchange ideas and information with others
. Effectively works with people of diverse backgrounds

The data analysis and inference for each indicator is described below:.
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4.1 Communication skills:

Percentage
Communication Skills Excellent | Adequate | Moderate | Neutral | Deficit Mean
Communicate accurately and concisely 10% 80% 10% 0% 0% 80%
Listen effectively 15% 65% 5% 0% 15% 73%
Effective oral communication 30% 69% 21% 0% 0% 78%
Effective written communication 15% 53% 17% 0% 15% 71%
Communication Skills
m Excellent = Adequate = Moderate = Neutral = Deficit
80%
_A—
0,
65% 2%
53%
30% 1%
— 0
Lo o 15% 15% 7% 15%
5%
- g% °0 l_ ! 0%0% L/.l
Communicate Listen effectively Effective oral Effective written
accurately and communication communication
concisely

Inference: Overall the respondents are doing well in terms communication skill indicator
“Communicate accurately and concisely” and “Effective oral communication”; but they are slightly
sort of expectation in term of the other indicators like “Listen effectively” and “Effective written

communication”

4.2 Problem-Solving And Decision Making Skills:
Inference: Overall the respondents are moderate and are sort of expectation in term of problem-solving and
decision making skills indicators like “Think outside the box”, “Be Creative”, “Take effective and appropriate

decisions “, “Take initiative”

4.3 Time Management SKkills:

Percentage
Time Management skills Excellent | Adequate Moderate | Neutral | Deficit | Mean
Effective personal time management 20% 70% 10% 0% 0% 82%
Sense of urgency to complete tasks 10% 15% 55% 0% 20% 59%
‘Work well under pressure 26% 15% 62% 0% 18% 58%
Punctual and meets deadlines 10% 80% 10% 0% 0% 80%
Time Management Skills
= Excellent = Adequate Moderate = Neutral = Deficit
80%
70%
o 62%
55% —
A—
0% 22 18%
0% e 109 10%
0%% %ll . 0 — 0% 0%
Effective personal Sense of urgency to Work well under Punctual and meets
time management complete tasks pressure deadlines

Inference: Overall the respondents are doing well in terms time management skills like

Effective personal

time management”, “Punctual and meets deadlines” and are sort of expectation in term of” Sense of urgency to
complete tasks” and “Work well under pressure”
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4.4 Teamwork And Interpersonal Skills:

Percentage
Teamwork and Interpersonal skills Excellent | Adequate | Moderate | Neutral | Deficit | Mean
Productive as a team member 25% 55% 20% 0% 0% 81%
Share ideas to multiple audiences 20% 65% 15% 0% 0% 81%
Work with multiple approaches 20% 20% 45% 0% 25% 58%
Consistently demonstrates cooperation to 59, 15% 550, 25% 0% 60%
complete a task
Teamwork and Interpersonal Skills
= Ixcellent = Adequate = Moderate = Neutral = Deficit
05%
55% >5%
45% a—
0% ZJ% 5%
L 209’ 209&0% 15%
I I 0%0% E% 0% % I 0%
——

Productive as a feam Share ideas to Work with multiple Consistently

member multiple audiences approaches demonstrates

cooperation 1o

complete a task

Inference: Overall the respondents are doing well in terms of indicators like “Productive as a team member” and

“Share ideas to multiple audiences”
“Work with multiple approaches”,

; but they are slightly sort of expectation in terms of indicators like
and “Consistently demonstrates cooperation to complete a task”

4.5 Cultural Competency Skills
| Percentage
Cultural competency skills Excellent | Adequate | Moderate | Neutral | Deficit | Mean
Recognize when to lead and when to follow 5% 20% 55% 0% 20% 58%
Respect and acknowledge contributions 25% 67% 89 0% 0% 83%
from others
Effectlvely exchange ideas and information 19% 64% 6% 0% 0% 85%
with others
Effectively works with people of diverse 359 559, 10% 0% 0% 85%
backgrounds
Cultural competency Skills
= Excellent = Adequate Moderate = Neutral = Deficit
9 67% 9,
55% b64a% 55%
= 35%
9/20% 20% 8/6 0% 05 I 10% % 0%
% 0% 0% 0%0% 0% 0%
=il il—l ’
Recognize when to Respect and Effectively Effectively works
lead and when to acknowledge exchange ideas and with people of
follow contributions from information with diverse backgrounds
others others

Inference: Overall the respondents are doing well in terms of indicators like Respect and acknowledge
contributions from others”, “Effectively exchange ideas and information with others”, “Effectively works with
people of diverse backgrounds” but they are slightly sort of expectation in terms of indicators like “Recognize
when to lead and when to follow
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5. Limitations

The study was undertaken by administering the questionnaire to randomly selected students in the UAE and as
such generalization of the finding is limited to that extent. The finding are viewed as possible improvement for
greater success in collegiate education and should not be construed as a demotivation of any sort among students
in the UAE.

6. Conclusion

In this paper, five areas of soft skills are explored in an effort to find out the Soft-skills gap among randomly
surveyed secondary students in UAE . The five components are: communication skills, problem-solving and
decision making skills, time management skills, teamwork and interpersonal skills , cultural competency skills.
The findings are that while most students are rated well in many areas of soft skills, some improvement is
possible in areas like “Listen effectively” and “Effective written communication” “Think outside the box”, “Be
Creative”, “Take effective and appropriate decisions “, “Take initiative” Sense of urgency to complete tasks”
and “Work well under pressure” “Work with multiple approaches”, and “Consistently demonstrates cooperation
to complete a task”, Recognize when to lead and when to follow”

These scoring implications for each survey indicators are considered more pertinent for secondary school
leaving students in their effort to succeed independently in a traditional collegiate environment. An individual
respondent scoring below 60 percent suggests that the student is more likely to experience difficulty in coping
within a traditional college setting. For such students, specialized strategies and skills-building programs may
prove to be beneficial before pursuing a traditional college experience

As post-secondary education look forward to college readiness, the increasing attention soft skills receive
in preparing students for postsecondary success need not be overemphasized. In an increasingly diverse and
globalized outlook, balanced approach to education is required to ensure that all students graduate from school
with both rigorous content knowledge coupled with the required soft skills. To achieve this, adequate efforts
must be directed into closer alignment with postsecondary expectations. Factors that contribute to such gaps as
identified by the survey results will be useful for institutions to integrate and align soft skills into curriculum
towards better knowledgeable and skillful human capital. The concern about quantifying student achievement in
certain areas of these skills needs special focus and adequate attempts should be aimed at to overcoming these
concerns by ensuring that the stack holders approach these assessments with the proper contents.

The study in the short term lead to an understanding of soft skill deficit gap identified by the time they enter
the corridors of university. In the medium term, students will be equipped with the necessary soft skills to bridge
the identified gap in readiness for university education and learning. In the long term, students will be better
equipped for industry in the UAE
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