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Abstract

The researcher of this study aimed to explore the role of Jordanian universities in promoting citizenship values
among students. She aimed to explore the degree to which Jordanian universities promote citizenship values
among students. To be more specific, she aimed to explore the degree to which (the faculty members, student
activities and curricula) in Jordanian universities promote citizenship values among students. She adopted a
descriptive analytical approach. She developed a questionnaire. She selected a random stratified sample. She
selected the sample from the faculty of educational sciences at 4 universities in Jordan (i.e. the University of
Jordan, the Hashemite University, Yarmouk University and Mu’tah University). The sample consists from 950
female and male BA students through electronic means. Questionnaire forms were passed to the members of the
sample. 923 forms were retrieved. The response rate is 97.15%. Due to having missing data, 4 forms were
excluded. Thus, the final sample consists from 919 students. The researcher found that the degree to which
Jordanian universities promote citizenship values among students is high in all the areas jointly and separately.
She recommends providing faculty members in Jordanian universities with training courses about the significance
of promoting citizenship values among students.
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1. Introduction

Today, universities are responsible for meeting three main functions. Those three functions are represented in
delivering university education, conducting scientific research and serving the society. Through doing such
functions, universities aim at providing the societies with skilful and informative human resources who develop
the society in social, political and economic areas. They also aim at developing the students’ personalities and
promoting awareness among them (Al-Asali and Suwaidan, 2017).

In other words, the goals of universities aren’t limited to providing the society with graduates in various
majors. In fact, universities aim at providing students with social, psychological and educational care rather than
academic care only. They aim at developing students’ talents and unleashing students’ potentials. They aim at
developing the students’ personalities, ideologies and behaviours. They aim at meeting such goals in the aim of
providing the society with good citizens who love their homeland and desire to develop and defend it (Al-Shaqran
(2016).

In order for universities to provide the society with good and loyal citizens, universities seek promoting
citizenship values among students and delivering effective citizenship education. Citizenship education aims at
promoting citizenship values among students. It aims at letting students engage in social and political activities in
their homeland and promoting knowledge about national issues (Danju & Uzunboylu, 2016). It aims at improving
the relationship and bonds between one and his/her homeland. It can be provided through (faculty members,
student activities and curricula) (Al-Asali and Suwaidan, 2017).

Citizenship education aims at engaging students in the elections and letting them identify their political rights
and exercise them. It aims at promoting letting citizens love and admire their homeland and express their political
views freely. It aims at providing the society with citizens who are productive and contribute to the development
of the society. It aims at encouraging citizens to refrain from committing deviant acts and crimes. It encourages
citizens to show a high compliance with the laws, and code of ethics. It shall reduce the crime rate in society (Al-
Awamrah and Al-Zboon, 2013).

Due to the significance of promoting citizenship values and delivering citizenship education, the researcher
of the present study believes that it’s necessary to conduct studies about such issues. Thus, she aimed to explore
the role of Jordanian universities in promoting citizenship values among students. She aimed to explore the degree
to which Jordanian universities promote citizenship values among students.

2. Objectives:

The Main Objective:

-The researcher aimed to explore the degree to which Jordanian universities promote citizenship values among
students.

-Sub-objectives:

To be more specific, the researcher aimed to
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1)-Identify the degree to which the faculty members in Jordanian universities promote citizenship values among
students.

2)-Identify the degree to which student activities in Jordanian universities promote citizenship values among
students.

3)-Identify the degree to which curricula in Jordanian universities promote citizenship values among students.

3. Questions

-Main Question:

The researcher aimed to answer the following question: (To what degree do Jordanian universities promote
citizenship values among students?)

-Sub-questions:

To be more specific, the researcher aimed to answer the following questions:

Q.1. To what degree do the faculty members in Jordanian universities promote citizenship values among students?
Q.2. To what degree do student activities in Jordanian universities promote citizenship values among students?
Q.3. To what degree do curricula in Jordanian universities promote citizenship values among students?

4. The Study’s Significance

The present study is significant due to the following reasons:

-The present study provides developers of university curricula in Jordan with information about the shortcomings
in their curricula. Such information shall contribute to developing such curricula

-The present study provides educational leaders in Jordanian universities with information about the role of faculty
members in promoting citizenship values. That shall enable educational leaders to identify the training needs of
faculty members in this regard.

-The present study provides researchers with an original instrument for conducting similar studies in schools,
teacher colleges and other countries.

5. The Study’s Limits

Spatial limits: This study was conducted in four Jordanian universities (i.e. University of Jordan, the Hashemite
University, Yarmouk University and Mu’tah University).

Temporal limits: This study was conducted during the first semester of the academic year (2020/2021).

6. Definition of Terms:

6.1. Theoretical definitions:

-Citizenship: It involves the degree to which people are aware of their rights and responsibilities (Lister, 1998). It
is represented in the relationship and bonds between one and his/her homeland (Al-Asali and Suwaidan, 2017).
-Citizenship education: It refers to using teaching strategies in the aim of letting students acquire democratic
thinking methods which foster informed and active citizenship (Hoge, 2002). It involves holding discussions about
political issues, such as: elections and voting (Westheimer and Kahne, 2004). It aims at promoting knowledge
about national issues an addressing them in order for students to engage in social and political activities in their
country (Danju & Uzunboylu, 2016)

6.2. Operational definition
-Citizenship education: The education that is delivered by Jordanian universities in the aim of promoting
citizenship values among students. It is delivered through faculty members, curricula and students activities.

7. Theoretical framework

All educational institutions in society seek delivering citizenship education and promoting citizenship values
among students. Citizenship education aims at providing citizens with knowledge about political issues. It aims at
increasing the citizens’ interests in politics and political activities (Verba et al., 1995). It aims at promoting
interests in public affairs (Putnam, 1995). It aims at developing the social and human capital in society. It seek
establishing a society which members are highly engaged in civic areas (Nie et al., 1996). It seeks developing the
social skills of citizens and instilling positive humanitarian values within them. It encourages citizens to show
good and productive behaviours and handle responsibilities in social and moral responsibilities. It contributes to
increasing people’s political literacy (Scott, and Lawson, 2002)

Citizenship education aims at promoting awareness about the significance and meaning of liberty, and
equality. It aims at providing people with knowledge about their rights and duties as citizens. Such rights include:
political, civil and social rights. Social rights include: one’s right to get education. Political rights include: one’s
right to vote and get elected. Civil rights include one’s right to get a fair trial (McCowan, 2009). Citizenship
education provides citizens with knowledge about democracy and increases their civic engagement. It educates
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citizens in the aim of letting them become competent and responsible citizens. However, delivering effective
citizenship education requires developing curricula and carrying out activities that aim at promoting citizenship
values (Lin, 2013).

Citizenship values can be promoted through various means. For instance, they can be promoted through
student activities. Student activities must encourage students to express their views, beliefs and opinions freely
about national issues in accordance with the applicable laws. They must contribute to the development of students’
national identity. They must encourage students to attend the celebrations of national events in order to develop
their national identity. They must encourage students to defend homeland from any threat or attacker at any
situation. That shall motivate students to join the military institutions and security agencies regardless of the
financial gain. It shall motivate students to protect their homeland from any occupier or cultural threat (Jbarah,
2018).

Citizenship values can be promoted through curricula. For instance, curricula should promote loyalty, and
belonging to homeland and democracy. They should promote knowledge among citizens about their roles, rights
and duties as citizens. They should encourage students to show obedience to the ruler and the government of their
homeland. They should encourage students to defend their homeland and fight against the spread of bad rumours
about their homeland. They should instil good values within citizens and encourage them to comply with the
customs and traditions of their homeland (Al-Jaser, 2019)

Citizenship education aims at increasing citizens’ knowledge about legislations, history and laws of homeland.
It seek instilling ethics, values, & morals within citizens. Such values include: courage, honesty, fairness, integrity
and etc... Citizenship education aims at letting citizens acquire the skills and knowledge that are needed to engage
effectively in the process of making decisions in society. It aims at developing citizens to become capable of
making knowledge-based civic decisions that meet the interests of the public. Through delivering effective
citizenship education, the bonds between the citizen and her/his homeland shall become better and stronger (Shin
and Bednarz, 2019).

8. Empirical Studies

Al-Khawaldeh (2013) aimed to explore the degree to which the faculty members in Jordanian universities promote
citizenship values among students. To be specific, he aimed explore the degree to which the faculty members
promote political awareness, loyalty & belonging to homeland, tolerance and respect for different people, group
work-related values. He used a questionnaire. He selected a random stratified sample that consists from 928
female and male students. He used the SPSS program. Several results were found. For instance, the degree to
which the faculty members in Jordanian universities promote citizenship values among students is moderate in all
the areas jointly and separately. Faculty members promote knowledge about well-known figures who defended
the country and sacrificed their lives. They encourage students to maintain public facilities and properties. They
encourage students to hold on to their customs and national principles (Al-Khawaldeh, 2013)

The latter researcher reached other results. For instance, faculty members play a moderate role in promoting
positive attitudes towards local products and developing students’ national and cultural identities. They play a
moderate in promoting compliance with laws and awareness about their duties and rights as citizens. They play a
moderate in promoting awareness about the role of civil society institutions in the serving society and the role of
the laws in promoting security. They play a moderate role in encouraging students to fight against violence and
intolerance. They play a moderate role in encouraging students to respect different opinions and the ones who
belong to other religions. They play a moderate role in promoting awareness about the role of the government in
promoting peace and the way of addressing the cultural risks derived from the web. They play a moderate role in
promoting equality, and justice (Al-Khawaldeh, 2013)

Al-Shagran (2016) aimed to explore the role of student activities in promoting citizenship values among
students in Umm Al Qura University. To be specific, he aimed to explore the role of student activities in promoting
national belonging, proudness with homeland, and community participation. They used a questionnaire. The
sample consists from 224 students enrolled in Umm Al Qura University. Those students were selected randomly.
It was found that student activities play a moderate role in promoting citizenship values among students in Umm
Al Qura University. That applies to all the dimensions jointly and separately. For instance, student activities play
a moderate role in encouraging students to defend their homeland and participate in national events and
celebrations. They play a moderate in developing students’ national identity. They play a play a moderate role in
promoting knowledge about the history of establishing the state (Al-Shaqran, 2016)

The latter researcher reached other results. For instance, student activities play a play a moderate role in
promoting awareness about the role of civil society institutions in achieving social development. They play a play
a moderate role in encouraging students to engage in voluntarily works and show compliance with laws. They
play a play a moderate role in preserving the customs and encouraging students to participate in social development
programs. They play a play a moderate role in promoting social solidarity. They play a play a moderate role in
promoting knowledge about the government’s effort in providing international rescue, and care for disabled people.
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They play a play a moderate role in promoting knowledge about the government’s social and economic
achievements and the government’s effort in addressing Muslims-related issues. They play a moderate role in
fighting against violence and discrimination (Al-Shaqran, 2016)

Al-Asali and Suwaidan (2017) aimed to explore the degree to which Palestinian universities promote
citizenship values among students. To be specific, they aimed to explore the degree to which (the faculty members,
student activities and curricula) promote citizenship values among students. They used a survey to collect data
from 568 students. Those students were selected through the random stratified sampling method. They were
selected from A- Istiglal University and Najah University. It was found that the degree to which Palestinian
universities promote citizenship values among students is high. That applies to all the areas jointly and separately.
For instance, curricula encourage students to express their opinions freely and promotes a culture of respectful
dialogue among students. They encourage students to hold on to their rights and exercise them. They promote
democracy, loyalty, and sense of belonging. They promote knowledge about their constitutional rights, obligations
towards their homeland. They develop students’ national identity. They promote awareness about the significance
of civil society institutions in society. They encourage students to address the problems faced by society (Al-Asali
and Suwaidan, 2017).

The latter researcher reached other results. For instance, faculty members promote tolerance, belonging and
loyalty. They encourage students to participate in political activities in society. As for the student activities, they
contribute to address the problems faced by society. They promote belonging and loyalty and encourage students
to participate in political activities in society. They promote awareness about the significance of voluntarily works.
They seek promoting cooperation in the aim of developing the society (Al-Asali and Suwaidan, 2017).

Al-Zboun et al. (2020) aimed to explore the degree to which the national culture curriculum promotes
citizenship values in the University of Jordan in Jordan. They used a questionnaire. They adopted a descriptive
analytical approach. The sample consists from 745 students who were selected through the purposive sampling
method. Those students were selected from the University of Jordan. Several findings were concluded. For instance,
the degree to which the national culture curriculum promotes citizenship values in the University of Jordan is high.
This curriculum plays a major role in promoting democracy, tolerance, equality, freedom and justice. It promotes
respect for customs and traditions and knowledge about the government’s achievements. It encourage students to
maintaining national security and co-exist with others regardless of their race, colour or religion. It promotes
awareness about the significance of global peace. It promotes love for the homeland and the government. It plays
a moderate role in encouraging students to engage in voluntarily works and national events and celebrations.

Alwaely & Alkhazalehb (2020) aimed to explore the role of faculty members in the Hashemite University in
promoting citizenship values among students. They aimed to explore that in terms of (global peace, democracy,
environmental education and human rights). They used a questionnaire for collecting data. The sample consists
from 850 female and male students enrolled at this university. Several results were found. For instance, faculty
members in the Hashemite University play a moderate role in promoting citizenship values among students in all
the areas jointly and separately. They play a moderate role in training students about the way of managing and
resolving conflicts. They play a moderate role in encouraging students to fight against intolerance, racism and
discrimination. They play a moderate in encouraging students to express their opinions freely and show respect
for human rights and freedoms. They play a moderate in encouraging students to engage in voluntarily works, do
their duties as citizens and comply with law. They play a moderate role in promoting awareness about their rights
and encouraging students to avoid making violation for human rights.

9. Methodology
9.1. Approach
The researcher adopted a descriptive analytical approach.

9.2. Sample and Population

The population consists from all the students who are enrolled in Jordanian universities. The researcher selected
a random stratified sample. She selected the sample from the faculty of educational sciences at 4 universities in
Jordan (i.e. the University of Jordan, the Hashemite University, Yarmouk University and Mu’tah University). The
sample consists from 950 female and male BA students through electronic means. Questionnaire forms were
passed to the members of the sample. 923 forms were retrieved. The response rate is 97.15%. Due to having
missing data, 4 forms were excluded. Thus, the final sample consists from 919 students. Table (1) presents data
about the sample
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Table (1): Distribution of the sample in accordance with gender and university

Variable Category Frequency Percentage%
Gender Male 402 43.74
Female 517 56.25
University The University of Jordan 227 24.70
The Hashemite University 225 24.48
Yarmouk University 226 24.59
Mu’tah University 241 26.22
N=919

9.3. Instrument

The researcher developed a questionnaire. She used a five point Likert scale that consists from the following rating
categories: (strongly agree, agree, neutral, disagree and strongly disagree). The questionnaire consists from a cover
page and three parts. The cover page presents the title of the research and name of the researcher. It collects data
about gender and name of the university. The first part of the questionnaire collects data about the degree to which
the faculty members promote citizenship values among students. It consists from 10 items. It was developed based
on the studies conducted by Al-Khawaldeh (2013), Al-Asali and Suwaidan (2017), and Alwaely & Alkhazalehb
(2020).

The second part of the questionnaire collects data about the degree to which the student activities promote
citizenship values among students. It consists from 12 items. It was developed based on the studies conducted by
Al-Shagran (2016) and Al-Asali and Suwaidan (2017). The third part of the questionnaire collects data about the
degree to which the university curricula promote citizenship values among students. It consists from 12 items. It
was developed based on the studies conducted Al-Zboun et al. (2020) and Al-Asali and Suwaidan (2017).

9.4. Validity of the Instrument

The initial version of the questionnaire was passed to two instructors. Those instructors work at a well-known
Jordanian university and specialized in the field of education. Those instructors are PhD holders. They were asked
to assess the instrument. They added that the questionnaire is clear and capable of meeting the intended goals.
They added that there isn’t any need for making any change or deletion in the questionnaire. The questionnaire
was passed in Arabic language to the members of the sample and the two instructors. Then, it was translated into
English language to be displayed in the published version of the study.

9.5. Reliability of the Instrument

The Cronbach alpha values are calculated for each area. They are displayed in the table shown below:

Table (2): Cronbach alpha values

No. | Area Cronbach alpha

1. The degree to which the faculty members promote citizenship values among students | 0.72
2. The degree to which the student activities promote citizenship values among students | 0.79
3. The degree to which the university curricula promote citizenship values among | 0.75
students
Overall 0.753

All the values in the table above indicate that the questionnaire is reliable, because they are greater than 0.70
as it’s suggested by Salehi & Farhang (2019).

9.6 Statistical analysis

To analyse the data collected through the instrument, the researcher used SPSS program. She also calculated
standard deviations along with means. She calculated frequencies, percentages and Cronbach alpha coefficient.
She classified the means in accordance with specific criteria. Such criteria are displayed below:

Table (3): The criteria that are used by the researcher for classifying means

Range Level Attitude
2.33 or less Low Negative
2.34-3.66 Moderate Neutral
3.67 or more High Positive

*Source: Al-Amery (2020)
Regarding the five point Likert scale, it consists from five (5) rating categories that are shown below.
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Table (4): The categories and scores of the five point Likert scale

Category Strongly Agree Moderate Disagree Strongly
agree disagree
The score it represents 5 4 3 2 1

10. Results and Discussion

10.1.Results and Discussion related to the main question:

To what degree do Jordanian universities promote citizenship values among students?

To have the main question answered, the researcher calculated the mean of each area. She also calculated the
overall mean for all the study’s areas jointly. Those means are shown through table (5).

Table (5): The mean of each area of the study’s areas

No. | Area Mean | Std. Level | Rank
1. The degree to which the faculty members promote citizenship values | 4.096 | 0.366 | High | 2
among students
2. The degree to which the student activities promote citizenship values | 3.972 | 0.492 | High | 3
among students
3. The degree to which the university curricula promote citizenship values | 4.240 | 0.496 | High | 1
among students
Overall 4.102 | .0451 | High

Based on table (5), the degree to which Jordanian universities promote citizenship values among students is
high in all the areas jointly and separately. That is because the overall mean is 4.102. The latter result is in
agreement with the results concluded by Al-Asali and Suwaidan (2017). It indicates that higher education
institutions significantly contribute to the promotion of citizenship values. It indicates that the educational policies
of the latter institutions provide much attention to the promotion of citizenship values.

The mean of (the degree to which the university curricula promote citizenship values among students) is
4.240. It is high and ranked first. The mean of (the degree to which the faculty members promote citizenship values
among students) is high and ranked second. The mean of (the degree to which the student activities promote
citizenship values among students) is high and ranked third. The latter results are in agreement with the results
concluded by (Al-Asali and Suwaidan (2017).

10.2. Results and Discussion related to the first question:

Q.1. To what degree do the faculty members in Jordanian universities promote citizenship values among students?
Table (6): The degree to which the faculty members in Jordanian universities promote citizenship values among
students

No. | Statement Mean | Std. Level Rank

1. Faculty members encourage students to maintain public facilities | 4.17 | 0.63 | High 8
and properties

2. Faculty members promote knowledge about well-known figures | 4.63 | 0.18 | High 2
who defended the country and sacrificed their lives

3. Faculty members encourage students to hold on to their customs and | 4.52 | 0.52 | High 3
traditions

4. Faculty members promote positive attitudes towards local products | 4.24 | 0.34 | High

5. Faculty members promote awareness about the role of the | 2.10 | 0.27 | Low 10
government in promoting peace

6. Faculty members encourage students to comply with laws 4.73 | 0.15 | High 1

7. Faculty members promote awareness among students about their | 3.59 | 0.32 | Moderate | 9
duties and rights as citizens

8. Faculty members promote awareness among students about the role | 4.21 | 0.50 | High 7
of civil society institutions in the serving society

. Faculty members promote loyalty and belonging to homeland 4.36 | 0.27 | High 5

10. | Faculty members encourage students to engage in voluntarily works | 4.41 | 0.48 | High 4

Overall 4.096 | 0.366 | High

Source: Al-Khawaldeh (2013), Al-Asali and Suwaidan (2017), and Alwaely & Alkhazalehb (2020)

Based on table (6), the degree to which the faculty members in Jordanian universities promote citizenship
values among students is high. That is because the overall mean is 4.09. The latter result isn’t in agreement with
the result reached by Al-Khawaldeh (2013). It was found that faculty members in Jordanian universities highly
contribute to encouraging students to comply with laws. That is because the mean of statement (6) is 4.73 which
is high and ranked first. The latter result indicates that faculty members realize that complying with laws shall lead
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to the development of the society in political, social and economic areas.

It was found that faculty members in Jordanian universities contribute highly to promoting knowledge about
well-known figures who defended the country and sacrificed their lives. That is because the mean of statement (2)
is 4.63 which is high and ranked second. The latter result indicates that faculty members in Jordanian universities
realize that promoting such knowledge shall encourage students to defend their country from any military, cultural
or economic threat.

The researcher found that faculty members encourage students to hold on to their customs and traditions. That
is because the mean of statement (3) is 4.52 which is high. The latter result indicates that faculty members are
highly aware about the role of preserving customs and traditions in preserving the national and cultural identities
of citizens. The researcher found that faculty members promote positive attitudes towards local products. That is
because the mean of statement (3) is 4.24 which is high. The latter result indicates that faculty members realize
the significance of supporting local economic institutions in developing homeland.

10.3. Results and Discussion related to the second question:

Q.2. To what degree do student activities in Jordanian universities promote citizenship values among students?
Table (7): The degree to which the student activities in Jordanian universities promote citizenship values among
students

No. | Statement Mean | Std. Level Rank

1. Student activities encourage students to defend their homeland 4.28 0.42 | High 7

2. Student activities encourage students to engage in national events | 4.33 0.27 | High 6
and celebrations

3. Student activities promote knowledge about the history of | 2.20 0.38 Low 11
establishing the state

4. Student activities promote belonging and loyalty to homeland 4.70 0.61 High 1

5. Student activities promote awareness about the role of civil | 4.67 0.59 | High 2
society institutions in achieving social development

6. Student activities encourage students to engage in voluntarily | 4.09 | 0.15 | High 9
works

7. Student activities encourage students to show compliance with | 4.35 | 0.40 | High 5
laws

8. Student activities encourage students to participate in social | 4.49 | 0.68 | High 4
development programs

. Student activities encourage students to fight against violence 4.56 | 0.52 | High

10. | Student activities encourage students to participate in political | 2.22 | 0.49 | Low 12
activities in society

11. | Student activities promote knowledge about the government’s | 4.17 | 0.73 | High 8
effort in addressing Muslims-related issues

12. | Student activities promote knowledge about the government’s | 3.61 0.67 | Moderate | 10
social and economic achievements
Overall 3.972 | 0.492 | High

Source: Al-Shagran (2016) and Al-Asali and Suwaidan (2017)

Based on table (7), the degree to which the student activities in Jordanian universities promote citizenship
values among students is high. That is because the overall mean is 3.97. The latter result is not in agreement with
the result reached by Al-Shaqran (2016). The researcher found that student activities promote belonging and
loyalty to homeland. That is because the mean of statement (4) is 4.70 which is high and ranked first. The latter
result indicates that the ones responsible for arranging student activities in Jordanian universities are concerned in
promoting positive attitudes and love towards homeland. For instance, arranging trips to the wonderful landmarks
and natural places in homeland shall strengthen one’s belonging and love to his country.

The researcher found that student activities encourage students to fight against violence. That is because the
mean of statement (9) is 4.56 which is high. The latter result indicates that the ones responsible for arranging
student activities believe that fighting against violence shall contribute to reducing the losses and damages caused
from violence and crimes. Reducing such losses and damages shall enable the government to dedicate more funds
for achieving development.

The researcher found that student activities encourage students to participate in social development programs.
That is because the mean of statement (8) is 4.49 which is high. The latter result indicates that the ones responsible
for arranging student activities believe that such participating in social development shall improve the social bonds
between the members of the society and promote tolerance.

The researcher found that student activities in Jordanian universities play a minor role in encouraging students
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to participate in political activities in society. That is because the mean of statement (10) is 2.22 which is low and
ranked last. The latter results may be attributed to the inadequate political awareness among the ones responsible
for arranging student activities in Jordanian universities.

10.4. Results and Discussion related to the third question:
Q.3. To what degree do curricula in Jordanian universities promote citizenship values among students?
Table (8): The degree to which the curricula in Jordanian universities promote citizenship values among students

No. | Statement Mean | Std. Level | Rank

1. Curricula promote democracy 4.69 0.17 High |5

2. Curricula encourage students to show compliance with customs and | 4.82 0.26 High |3
traditions

3. Curricula promote knowledge about the government’s achievements | 4.94 0.83 High |1

4. Curricula encourage students to maintain national security 4.86 0.52 High

5. Curricula encourage students to engage in national events and | 2.31 0.34 Low 11
celebrations.

6. Curricula promote awareness about the significance of civil society | 4.57 0.75 High |7
institutions in society

7. Curricula encourage students to engage in voluntarily works 2.29 0.59 Low 12

8. Curricula promote knowledge among students about their rights, and | 4.77 0.49 High
obligations as citizens
9. Curricula encourage students to address the problems faced by | 4.64 0.51 High |6

society
10. | Curricula promote tolerance among students 4.52 0.73 High
11. | Curricula promote awareness about the significance of global peace | 4.18 0.64 High | 10
12. | Curricula promote loyalty and belonging among students 4.30 0.13 High
Overall 4.240 | 0.496 | High

Source: Al-Zboun et al. (2020) and Al-Asali and Suwaidan (2017)

Based on table (8), the degree to which the curricula in Jordanian universities promote citizenship values
among students is high. That is because the overall mean is 4.24. The latter result is in agreement with the result
reached by Al-Zboun et al. (2020). The researcher found that curricula in Jordanian universities contribute highly
to promoting knowledge about the government’s achievements. That is because the mean of statement (3) is 4.94
which is high and ranked first. The latter result may be attributed to the belief of the developers of such curricula
that promoting knowledge about the government’s great achievement shall contribute to promoting love, belonging
and loyalty towards homeland.

The researcher found that curricula promote knowledge among students about their rights, and obligations as
citizens. That is because the mean of statement (8) is 4.77 which is high. The latter result indicates that curricula
developers realize that promoting such knowledge shall make citizens more responsible and reduce the number of
violations made against human rights in society.

The researcher found that curricula encourage students to maintain national security. That is because the mean
of statement (4) is 4.86 which is high. The latter result indicates that curricula developers believe that each citizen
is responsible for maintaining national security. It indicates that they are aware of the significance of national
security in developing homeland. For instance, if the country is secure, foreign and local investors shall be
encouraged to make investments.

The researcher found that curricula in Jordanian universities play a minor role in encouraging students to
engage in voluntarily works. That is because the mean of statement (7) is 2.29 which is low and ranked last. The
latter result may be attributed to the poor awareness of the developers of such curricula about the significance of
voluntarily works in developing the society and improving the social bonds between the members of the society.

11. Conclusion

The researcher found that the degree to which Jordanian universities promote citizenship values among students
is high in all the areas jointly and separately. The degree to which the faculty members in Jordanian universities
promote citizenship values among students is high. For instance, those faculty members encourage students to
maintain public facilities and properties. They encourage students to hold on to their customs and traditions. They
promote positive attitudes towards local products.

The degree to which student activities in Jordanian universities promote citizenship values among students is
high. Such activities encourage students to defend their homeland. They encourage students to engage in national
events and celebrations. They encourage students to engage in voluntarily works and show compliance with laws.
The degree to which curricula in Jordanian universities promote citizenship values among students is high.
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Curricula in Jordanian universities promote democracy and awareness about the significance of civil society
institutions in society. They promote knowledge among students about their rights, and obligations as citizens.
They encourage students to address the problems faced by society. They promote loyalty and belonging among
students.

12. Recommendations

The researcher recommends:

- Conducting similar studies that aim to explore the impact of gender and type of university (public or private) on

students’ attitudes towards the role of universities in promoting citizenship values

- Providing faculty members in Jordanian universities with training courses about the significance of promoting

citizenship values among students

- Engaging universities students in initiatives and programs that aim at promoting citizenship values among them.
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