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Abstract

In our economy today, information and communicatiechnology has become the choice of many inditidua
in information assessment and dissemination. Guilaervices provided at any level is aimed at tisgis.
client discover their own hidden strengths andmadtely grow in independence and ability make densi
choices or adjustments in future unaided, hencerétevance of guidance services cannot be sidal.line
However this study was surveyed enhancing guidaecéces in secondary schools in Anambra stataugitro
the use of information communication technologyeriesearch questions guided the study. Descrigtiveey
design was adopted for the study. The populatiorthef study comprised of 243 guidance counsellors in
government owned secondary schools in Anambra .Stéie instrument for data collection was a struedur
guestionnaire developed by the researchers. Thebil#y of the instrument was computed using Cracib
Alpha and yielded a co-efficient of 0.78. Mean astdndard deviation were used to answer the research
guestions. Findings showed that guidance counssdiiosecondary schools in Anambra state “Always' cesll-
centers/hotline and video conferencing to enhangdagce services and “Rarely” use computer graphics
instructional satellite, and web television to emtea guidance services. The researchers recommemendg
others that Guidance counsellors who are not digétive should be mobilized for workshops, confieess and
training on the use of innovative ICT tools to emt® guidance service delivery in secondary schools
Anambra state.

Keywords. Enhance, Counsellors, Guidance Services, Informaia Communication Technology.
1. Introduction

1.1 Background to the Study

In the society today, Information and Communicafl@athnology (ICT) marks a significant positive taround

in electronics and evolution. The emergence of rtieals to handle repetitive work, and also supply fo
acquisition of certain high level human skills &ripof the everyday environment at work, home, riedpictive
activities and at leisure. The use of ICT for nuowsr activities cannot be overridden in our domeatid
professional lives. According to Oye, Obi, Mohd @&wtnice (2012), ICT is a revolution that involues use of
computers, internet and other telecommunicatiofstwoall aspects of human endeavour. Oye et 8llZPalso
described ICT as the handling and processing oftindtion (texts, images, instructions, and othdos.use, by
means of electronic and communication devices agsadomputer, cameras, and telephones (GSM).

According to Wilson, Ayebi-Arthur, and Tenkorang0(2), Information and Communication Technologies
(ICTs) often spoken of in a particular context sasHCT in education, health care, sports, commanckothers
provide opportunities for educational institutioand other organizations to harness and use teddto
complement and support the teaching and learniogegses (educational activities). Wilson et al1@Gurther
posited that ICTs are useful in numerous instaasethey facilitate the development of various aspetthe
society such as knowledge management, acquisiticknowledge, business, communication, entertainment
commerce among others. This however has led toafuedtal changes in the past decades in the wayepeop
think, teach, learn, and as well communicate.

Presently, the internet as an ICT tool has bectmehoice of many individuals in information assesst and
dissemination. According to Anyamene, Nwokolo, adyachebelu (2012), this ICT tool (the internet)ais
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global connection of different types of computetwaks linked together. Anyamene et al. furthetestahat it

is an electronic network that makes it possible people to interact, access and exchange informatio
Information technology is all about the technolagilkat aid in the communication process of passiagsages
from the sender to the receiver and the internkeaeces ICT.

According to Anyamene et al. (2012) technologiegehadvanced into the development of communicatioh a
multimedia equipment that are capable of acceptatg, processing data into information and stobioth data
and information for future use and reference purpo®kenwa further noted that computer based téoties
commonly used includes: teleconferencing machioeputer, electronic books (e-books) computer giaphi
technology; instructional satellite, video conferieiy and web television. From these definitiond@f, ICT
could therefore be described in a nut shell asqssiog and sharing of information using all kindiglectronic
devices, an umbrella that includes all technolofpeshe manipulation and transfer of information.

The effective dissemination of educational prograsrand activities has been faced with several exngdis,
and one of such educational programmes is theatgliof guidance services. According to Modo, Sahngh
and Mogbo (2013) guidance counselling service & afrthe educational services that promote thetffeness

of the educational system for goals attainmentanding learners through the learning process. iBhli®mwever

in line with the goals of educational services astained in the National Policy of Education (Feder
Government of Nigeria, 2013) which are to facibtathe implementation of the educational policy; the
attainment of policy goals and the promotion ofeefiveness of educational system; and make learning
experiences more meaningful for children. Oguzi@l® stated that guidance and counselling is enesegd
by activities of relevant services and also proeesd helping persons within and outside the sghoadchieve
their full potential in their emotional, moral, salc academic and vocational developments. Theabfguidance
and counselling services provided in secondary @chgstem cannot be overemphasized. Guidance ssrvic
have always played a leading role in terms of ¢hittbvelopment and improvement. For this reasoidagece
services are sine qua non to a child’s development.

Primarily, guidance services provided at any legehimed at assisting the client student discolieir town

hidden strengths and ultimately grow in independeaied ability to take his own decisions, make ab®ior
adjustments in future unaided, the relevance adantge services cannot be side lined. These semizdd vary
from counselling services, individual inventoryutime interview, vocational guidance, and inforraatservices
and others. According to Obineli and Okonkwo (201€)T can help widen access to guidance servicéadn
important and related ways. Firstly, it encouragekfferent approach to service provision, whetelselp takes
precedence over direct delivery by professionaisl secondly, ICT brings information and guidanawises to
the client. Increasingly, computer terminals ofterked to the internet are available in non-indttnal site,
meanwhile most guidance services have been buoilinar one-to-one counselling interviews. The modsisd
in such interviews have varied from diagnostic apphes in which the counsellor analyses the indalid

attributes and makes appropriate recommendation®rson-centered approaches in which the coundwlps
clients to explore their perceptions of themselwed of the opportunities open to them, and to rehein own

decisions.

In more recent years, there has been a move in mamytries towards a more open professional madel,
which the concept of the counsellor working witldiindual clients in a psychological vacuum is regld or
supplemented by a more diffused approach, utilizingnore varied range of interventions (for instance
curriculum programmes, group work, and use of |@§du resources), with greater emphasis on theidaiv
as an active agent rather than a passive recipig¢hin the guidance processes (Bucharest, 2012ener, to
further buttress this, some guidance services haoed away from a service centered on long intersito an
open-access model, with information rooms contgni@T and other resources supported by brief infdrm
interviews, and with long interviews being availalals a residual resource to those who need therdate
services such as counselling services are rendersee that students have someone (counsellotaktavith as
regards personal/ academic/ family and other probland concerns. This service helps the studersvelop
their ability to explore the problem, consider pbkessolutions, make important decisions, and plaha course
of action. This service is conducted either indixtly or in group.

On the other hand, individual inventory as a gua#aservice involves a cumulative record keepingadth
student, containing information continuously caléet throughout their stay in school. Such infororati
includes family background, psychological test Hssucounselling/interview records, personality fies,
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teacher feedback/anecdotal, and others. One partitechnology that has opened up new opportunfbes
guidance service delivery is the call-center. Salvetates in Nigeria report that call-in serviceasd to be
associated rather more with help-lines and hoslipmviding crisis support in relation to a randepmwblems
such as domestic violence, child abuse, attempiarides, rape, and substance abuse, they are heless
being used to a good effect in some guidance sviendered, with clients being able to telephoanguieries
(Obineli, 2008).

The application of the routine interview service asprocess where the counsellor calls for eachestud
periodically to find out how they are doing in sochand whatever needs they have has been met.oliiee
interview serves to update the information in thgividual inventory. Vocational guidance also knoascareer
development is a life-long process in which couosedffer to the students in-depth discussions rdigg career
choice specifically to students who find it difflcto decide. Vocational counselling basically itwes exploring
all options, enhancing self-awareness and guidiegstudents in the process of decision makinghénsame
vein, information services is a form of guidancevee in which the students are provided with updat
information on educational, occupational, sociatl grersonal matters through seminar-workshops, sgapo
newsletters, bulletin board announcements, etactwihill promote personal development.

Nevertheless, successful integration of ICTs incational system especially in providing guidancevises
depends largely on the availability, competence tied attitude of counsellors towards the role ofdera
technologies available for use in secondary sch@®filarly, ample provision of guidance servicestron the
shoulders of guidance counsellors (certified), vaine expected to develop effective guidance and smilimg
programmes in schools that will assist in mouldivegl-grounded individuals. To achieve this, the graamme
should target all areas of guidance and counsellihigh according to Monicah (2016) include persosadl
social, vocational, health and educational guidamzkbcounselling among others.

Similarly computer according to Bansal (n.d) hasdmee a powerful tool for the rapid and economical
production of pictures. Bansal further asserted twemputer graphics remains one of the most exgiéind
rapidly growing fields. Generally, it is expectdtat graphical communication will often be more ocement
when computers are utilized for this purpose. Thisowever true because one must represent ohjebio-
dimensional and three-dimensional spaces. Compuéghics has revolutionized almost every compuseset
activities in all spheres of life (guidance and mseiling inclusive). Many people for different reas use
computer graphics to enhance their activities, asapgraphics can be used to enhance guidancesena a
great advantage, and will in turn take communicatietween counsellors and clients from face-to face
interaction to an advanced level.

According to Meera, (2011) instructional satelliszhnologies have exhibited their capabilities fooviding
services related to education, Tele-medicine, Eelecation, healthcare besides information on ptan@ind
development. Generally, instructional satellites ar powerful medium in educating the masses. Thweref
nations are making use of instructional satelliies broadcasting and through them for distance atimc
programmes. It is in this context that the studsuases great significance with emphasis on enhargiidance
services in secondary schools. Instructional stgelicould enhance the delivery of guidance sesvioean
educational institution and also at home.

Video conferencing as an ICT tool is a way of cakirng independently on physical distance with tise of
audio-visual equipments. However, video conferegdiools are yet to achieve the standard of fadade-
communication in an overall effectiveness and stthje impression of the participants, more emphhais to
be placed on video conferencing as a tool for gualiuidance service delivery. According to Driskehdtke,
and Salas (2003), the aim of video conferencing isreate an environment using videos that couldtdeast
comparable to those offered by classical face-te-fateractions, with these in place in secondahosls,
guidance services could be enhanced.

Web televisions are platforms created to make \d@debich will assist students discover their innadéentials
and in turn enhance guidance services. Web tetevisi a platform which is still evolving. Web teision is
aimed specifically at amateur sites like YouTubdaclwhmake it really easy for web videos to be creéaad
uploaded. These videos are available on the weasiecan be clicked by anyone who wants to see.tfiém
process is done with the help of a web cam (S2O£8).
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The application of the routine interview service asprocess where the counsellor calls for eachestud
periodically to find out how they are doing in sochand whatever needs they have has been met.eouti
interview serves as a means to update informatidhe individual inventory. Vocational guidancecalsrown

as career development is a life-long process inchvttiounsellors offer to the students in-depth dismns
regarding career choice specifically to students fihd it difficult to decide. Vocational counselyj basically
involves exploring all options, enhancing self-agvagss and guiding the students in the process ci$ide
making. In the same vein, information services feran of guidance service in which the studentspovided
with updated information on educational, occupatlpaocial and personal matters through seminakstmps,
symposia, newsletters, bulletin board announcemetaswhich will promote personal development.

In the current dispensation, the rate studentsabndary school level access and use ICT is agstnalication
that online multimedia information with personatizelements and links to reputable sources of inéion are
all priorities for services (guidance services ustle). According to Adebowale, Papoola, Obisalkind
Oyaziwo (2012), the current trend all over the wod the transformation from mechanical phase tptali
phase, and the significant role of ICT in improviaducation enhances quick and quality services/ehgli
including counselling. Presently, the performantstodents in secondary education is deterioradangby-day.
To this effect, the services of school counseliorsecondary education is important in guiding setid in
career building for optimum performance in theirivas endeavours such as; education, social aesyihealth,
moral, personal and marital areas. Thereforevitdghy to note that guidance counselling as a gsiés should
be explicitly inevitable in secondary education.

On the other hand, students experience immense-saonomic and psychological pressure in today’sdyo
with the advent of information communication teclugy (ICT) which in a way makes or mare the leagnin
processes. In the same vein, according to WambuFastter (2015), changing societal and family values
traditions as well as disintegrated community, ferthe bases for psychological and social issuesctadfy
students in institutions of learning (secondaryosthinclusive). These societal trends presentsnéned and
increasing demand for the services of professiamlinsellors to provide comprehensive guidance and
counselling programmes in secondary schools tat@ftdy address students’ needs.

Furthermore, the introduction of ICT for use by usellors for providing guidance services at seconda
education level has become a big boost in enhanguidance services. This provision of ICT faciktien
resource centres presupposes that counsellors ta@nss could use them to create awareness, adjust
behaviours, and improve learning achievement. @nhgil Anyamene, Nwokolo and Anyachebelu (2010),
supported that the array of information providesbtiyh counselling would help tremendously in thedoiction

of professionally competent graduates. The essehioeorporating guidance and counselling intogbeondary
school system was to eliminate overwhelming ignoeanf many young people on their choices of career
prospects and personality maladjustment among decgrschool children (Oye, Obi, Mohd & Bernice, 2D1

But this aim seems not to have been met. Baseteset this study seeks to enhance guidance selivices
secondary schools in Anambra State through th@fisdéormation communication technology.

1.2 Purpose of the Study
The purpose of this study was to determine:

1. The use of call-centre services/hotlines by guidasaunsellors to enhance routine interview in
secondary schools in Anambra state.

2. The use of computer graphics technology by guidanc@sellors to enhance counselling services in
secondary schools in Anambra state.

3. The use of instructional satellite by guidance @aliors to enhance individual inventory in secogdar
schools in Anambra state.

4. The use of video conferencing by guidance counseltbenhance vocational guidance services in
secondary schools in Anambra state.

5. The use of web television by guidance counsellmenhance information services in secondary
schools in Anambra state.

1.3 Research Questions

The following research questions guided the study
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1. How often do guidance counsellors utilize calltces'Hotlines to enhance routine interview in
secondary schools in Anambra state?

2. How often do guidance counsellors utilize compgtaphics technology to enhance counselling
services in secondary schools in Anambra state?

3. How often do guidance counsellors utilize instroctil satellite to enhance individual inventory in
secondary schools in Anambra state?

4. How often do guidance counsellors utilize videofeosncing to enhance vocational guidance in
secondary schools in Anambra state?

5. How often do guidance counsellors utilize web tisiew to enhance information services in secondary
schools in Anambra state?

1.4 Method

The design adopted for this study is the descepsivrvey design. The study was carried out in Amangttate.
The population for the study comprised 243 guidacmensellors in government owned secondary schiaols
Anambra State.

The instrument for data collection was a structuyedstionnaire developed by the researchers titlsa of
Information Communication Technology by Counsellds Enhance Guidance Services Questionnaire
(UICTCEGSQ) and was validated by two experts. Itéonshe questionnaire were derived from literatarsl
suggestions offered by the experts in Departmer@wtiance counselling and Department of Technobgy
Vocational Education, Nnamdi Azikiwe University, Xa. On the basis of these suggestions, twentyitiaras
were generated for the questionnaire.

The instrument was structured on a Four (4) poikert scale of Always (3.50-4.49), Sometimes (2349),
Rarely (1.50-2.49), Never (0.50-1.49). The religpibf the instrument was computed using Cronbalgha and
yielded a co-efficient of 0.78, the instrument wherefore deemed reliable for the study.

In collecting data, the researchers adopted dapptoach in administering the questionnaire toréspondents
(guidance counsellors) present at CASSON (Anambapter) general meeting of 2018. Two hundred arekth
(203) CASSON members were present at the meetitganicipated in the study.

Arithmetic mean and standard deviation were usedntwer the research questions. Particularly thedsird
deviation scores were used to determine how clospi@ad apart the respondents ratings are. Dasisiere
taken thus; items with mean scores of 2.50 and elmre accepted signifying “Always” use of the 1@Dbl,
while items with mean score of 2.49 and below vegsated signifying “Never”.

1.5 Results

1.5.1 Research Question How often do guidance counsellors utilize call-cestHotlines to enhance routine
interview in secondary schools in Anambra state?
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Table 1:Mean and Standard deviation on how often guidamcmsellors use call-centers/hotlines to enhance
routine interview (N=203).

SIN Items Mean | SD | Remark
1. use of call centers/hotlines for effective folloy-of clients 2.80 | .83 Always
2. use of call centers/hotlines to get clients congeefore| 2.43 | .88| Rarely
interview

3. use of call centers/hotlines to organize safegnpbefore 2.64 | .87| Always
interview

4, use of call centers/hotlines to track and evalkaieoutcome 2.75 | .82| Always
in students learning

5. use of call centers/hotlines to make studentsgesdl of their| 2.99 | .80| Always
learning
Grand mean 272 Always

Data presented in Table 1 reveals that guidancesediors rated the use of call centers/hotlineslasys used
for items 1, 3, 4, and 5 with mean scores of 22883, 2.64, 2.75, and 2.99 respectively, howewmi2 with a
mean score of 2.43 indicated that call centersftestlwas Rarely used. The grand mean of 2.72 stwawsall
centers/hotlines is Always used to enhance guidaeceices in secondary schools in Anambra state. Th
standard deviation scores showed that the resptsad similar view.

1.5.2 Research Question2ow often do guidance counsellors utilize compgr@phics technology to enhance
counselling services in secondary schools in Anarnstate?

Table 2: Mean and Standard deviation on how ofiedance counsellors utilize computer graphics toasce
counselling services (N=203)

SIN Items Mean | SD
Remark
6. use computer graphics to create a relax envirohchaing counselling session  2.52 .83  Alwayp
7. use computer graphics to elaborate and give moptaeations on issues gn2.01 .87 | Rarely
discussion
8. use computer graphics to help clients openly esgpptbemselves in terms of 1.23 Rarely
their challenges .86
9. use computer graphics to motivate and inspirentdi to discover their inngr2.34 91| Rarely
potentials
10. Use of computer graphics to help client studetds put the course of action 2.11 | .89 | Rarely
use
Grand mean 2.04 Rarely
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Analysis on Table 2 shows the use of computer geagbr item 6 with mean score of 2.52, while itswated as
rarely used for items 7, 8, 9 and 10 with meanesoif 2.01, 1.23, 2.34 and 2.11 respectively. Taed)mean
2.04 indicated that computer graphics is rarelydusg Guidance Counsellor in enhancing guidanceisesn
secondary schools in Anambra state. The standavitibm scores also indicated that the respondbats
similar opinion.

1.5.3 Research Question Btow often do guidance counsellors utilize instrotl satellite to enhance
individual inventory in secondary schools in Anambtate?

Table 3: Mean and Standard deviation on how oftaidance counsellors utilize instructional satellite
enhance individual inventory (N=203)

SIN Items Mean SD Remark
11. | use instructional satellites for eagy2.96 .92 Always
storage of students client
information
12. | use instructional satellites for eagy2.96 1.00 Always

retrieval of students' client
information stored

13. | use instructional satellites for eagy1.90 .96 Rarely
re-assignment of clients for better
service

14. | use instructional satellites to 1.85 1.03 Rarely

remove barrier that might set in
whilst counselling

15. | use instructional satellites to 2.02 .92 Rarely
commend teachers and career
masters and encourage them

Grand mean 233 Rarely

Data presented in Table 3 reveals that instructisatellite was rated as Always used for items dd &2 with
mean scores of 2.96 and 2.96 respectively, whilai rated as Rarely used for items 13, 14 andittbraeans
scores of 1.90, 1.85 and 2.02 respectively. Fumbee, the grand mean score of 2.33 shows that Gcéda
Counsellor Rarely use instructional satellites @fivatring guidance services in secondary school&riambra
state. The standard deviation scores indicatedaiwiew in the respondents’ opinion.

1.5.4: Research Question 4: How often do guidanc@sellors utilize video conferencing to enhanceational

guidance in secondary schools in Anambra state?
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Table 4: Mean and Standard deviation on how oftédamnce counsellors utilize video conferencingrtbance

vocational guidance (N=203)

SN Items Mean SD Remark

16. use of video conferencing tc2.48 .97 Rarely
improve students anxiety
towards decision making

17. use of video conferencing to2.64 .90 Always
improve clarity and stability in
their self Perception

18. use of video conferencing 102.28 1.01 Rarely
cut out negative expectations
about their ability to make
appropriate career choice

19. use of videoconferencing tg 2.59 1.01 Always
reduce difficulty in thinking
clearly about themselves and
their career choices

20. use of videoconferencing tg 2.74 .90 Always
enlighten students view on the
appropriate subjects for |a
particular

Grand mean 2.54 Always

Data presented in Table 4 shows that video confargrwas rated as rarely used for items 16 andift8 mean
scores of 2.48 and 2.28, while it was rated as ydmased for items 17, 19 and 20 with mean scorex 6,
2.59 and 2.74. Also the grand mean of 2.54 indit#tet Guidance Counsellors always use video cenééng
in enhancing guidance services in secondary sclim@reambra State.

1.5.5 Research Question How often do guidance counsellors utilize web tsliewn to enhance information
services in secondary schools in Anambra state?
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Table 5: Mean and Standard deviation on how ofteillance counsellors utilize web television to ermean
information services (N=203)

SN Items Mean SD Remark
use web television to provide
21. self assessment to client 1.96 .89 Rarely
22. use web television for 1.67 .90 Rarely
awareness raising exercise for
clients
23. use web television for1.88 .94 Rarely

psychometric test for clients

24, use web television t¢ 2.01 1.00 Rarely
facilitate retrieval of
information about training an

o

job opportunities relevant to the
client
25. use web television to inform2.11 .86 Always

related training or distance
learning materials for joby
seekers

Grand mean 1.92 Rarely

Data presented in Table 5 shows that web televis@s rated as rarely used for all items 21, 22223and 25,
with mean scores of 1.96, 1.67, 1.88, 2.01 and &4§fectively. However with a grand mean of 1.98dtcated
that Guidance counsellor “Rarely” use web televisto enhance guidance services in secondary sclimols
Anambra State.

1.6 Discussion

The analysis on how often guidance counsellorszetitall-centres/Hotlines to enhance routine irigswvin

secondary schools presented in Table 1 showslHizalQT tool was Always used to enhance guidanceices

this is in line with Obineli, (2008) who revealdtht several states in Nigeria report that calldérviges tend to
be associated rather more with help-lines andiheslproviding crisis support in relation to a rargj problems
such as domestic violence, child abuse, attempiexidss, rape, and substance abuse, they are helems
being used to a good effect in some guidance sviendered, with clients being able to telephongueries.
This result could be due to the reason that teleptamd GSM is becoming a popular tool in every\iiddial

disposal.

The analysis on how often guidance counsellorézattomputer graphics to enhance counselling sesvic
secondary schools presented in table 2 revealédhisalCT tool is rarely used to enhance guidaseevices.
This disagrees with Bansal (n.d) who stated thahpmder has become a powerful tool for the rapid and
economical production of pictures. Bansal furthesested that computer graphics remains one of thst m
exciting and rapidly growing fields. Generally,istexpected that graphical communication will oftes more
convenient when computers are utilized for thigppse. In this wise, computer graphics would havemgithe
enhancement of guidance services a face lift. Hewdkie rarely use of computer graphics by guidance
counsellors could be as a result of lack of awassihg the guidance counsellors.
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The analysis on how often guidance counsellori&zatihstructional satellite to enhance individualéntory in
secondary schools presented in table 3 revealédhisalCT tool is rarely used to enhance guidasesrice.
This finding disagree Meera, (2011) who stated thatructional satellite technologies have exhibities
capabilities for providing services related to eatian, Tele-medicine, Tele-education, healthcarsides
information on planning and development. Generafigtructional satellites are a powerful mediuneducating
the masses. Nevertheless this could be as a rekuleglect of this ICT tool by guidance counsellans
secondary schools.

The analysis on how often guidance counsellorizat¥video conferencing to enhance vocational guidan
secondary schools presented in Table 4 revealedhisadCT tool is Always used to enhance guidaseevices.
This study affirms with Driskel, Radtke, and Sasasdy in (2003) who stated that the aim of videnfetencing
is to create an environment using videos that cbeldt least comparable to those offered by clasfce-to-
face interactions, with these in place in secondahpols, guidance services could be enhanced.

The analysis on how often guidance counsellorszeatilveb television to enhance information serviges
secondary schools presented in Table 5 revealedhisalCT tool is rarely used to enhance guidaseerices.
This finding disagrees with Steve (2018) who statet web televisions are platforms created to ma#teos
which will assist students discover their innatdeptials and in turn enhance guidance services. edew
guidance services offered in secondary schoolsdchalie gained some level of enhancement if cownrsell
employ the use of web television as proven to fiectfe by Steve (2018). On the other hand, thaltred it
being rarely used to enhance guidance service dmublts a result of improper awareness.

1.7 Conclusion

Conclusively, counseling is a form of education eththe students receive from their counselorshinrtew
National Policy of Education (2013), (6-3-3-4) tHemand for guidance and counseling is apparentlgema
clear. There was agreement also, with a very niéigigleviation that most secondary school timedaides not
make provisions for guidance and counseling a@iwithence the need to do so. The essence of oretinm
guidance and counseling into the school systemtavabminate overwhelming ignorance of many youeogmle
on their choices of career prospects, attitude, @erdonality maladjustment among secondary schutzren.
The integration of ICT tools such as call-centestlihe, instructional satellite, and video conferiely for
delivering guidance and counselling services casdan as an alternative, a tool, and an agentasfgeh The
incessant growth of internet and web televisiormasns of information delivery implies that the poia of
ICT as a means of change is greater now than eefrédd The importance of guidance and counseling
programmes offered in secondary schools, whicludelbringing to the students an increased undelisigof
the educational, social and vocational informati@eded to take future decisions in career and atiess of
their endeavour. Presently, in our society theeefarces responsible and influencing the graduzdgaition of
guidance to young people/students at various einertlevels. Nevertheless, principals of secondsniyools
have negative impression that a school can funatitectively and profitably without a guidance csetor.
This paper focused on enhancing guidance servicesedondary schools in Anambra State through theotis
information communication technology.

Recommendation
Based on the findings and conclusions, this papesmmended that:

1. The state government through its ministry of edocashould provide ICT tools for use by guidance
counsellors in secondary schools in Anambra state.

2. Guidance counsellors who are not digital nativesikhbe mobilized for workshops, conferences and
training on the use of innovative ICT tools to emteguidance service delivery in secondary schiaols
Anambra state.

3. Secondary schools in Anambra state should haveegelpped counselling clinics to enhance guidance
service delivery.
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