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Abstract: In order to fully grasp the service level, mamagat quality and effectiveness of the overseas
education in China, a satisfaction survey was edraut on 44 institutions of higher learning inngjsu
province from 5 dimensions of school learning, sthie, school administration, surrounding envinoent,
and urban civility and environment. Findings in@ull Students’ nationality: students from Asia Afrita

are the most while students from Oceania are thst;l€. Student category: more than 1/3 of overseas
students are Chinese language students, but osesgdents in Jiangsu province have a higher lefvel
matriculate quality and educational pursuit, farsh pursuing a higher education degree at the lmatshe
the master’s and the doctoral level have reachedcanmulative 60% of all; 3. The overall student
satisfaction is above average, with a significaiffeence between different colleges and univessiti
within Jiangsu province. Satisfaction with surrommgd environment gets the highest score, but
dissatisfaction of a certain degree occurs withalyy website construction, hostel accommodatidhero
school facilities and services, and urban civiitlyd environment. As is revealed by the investigatio
70.45% of students respond that their college dreusity does not have a canteen exclusive forsmas
students; 4. There is a significant difference werall satisfaction and satisfaction with each lué 6
assessment dimensions between different categofistudents; 5. A multiple linear regression model
shows that the overall accountability is 98.8% lua 11 assessment parameters in the dimensionbaiflsc
learning and school life (curriculum, teacher, sthaystem, teaching facilities, library, website
construction, hostel accommodation, canteen caieeintertainment & sports activities, student asfaind
services, and other school facilities and servicggygestions are as follows: 1. “Foreign langyagenpts
and guidance” are the topmost demand of oversedgrdls in China; 2. The basic living conditions for
overseas students should be improved; 3. The Biierral service level of educational administrative
employees should be raised; 4. The constructicstlebol library and a portal website should be made
better meet the practical needs of overseas s&id&niThe disparity in the overseas education letwe
different colleges and universities in Jiangsu proe should be narrowed and a standardized manageme
highlighted.

Keywords: Overseas education in China; overall satisfactionultiple linear regression model;
international service level

1 Introduction

With the constant promotion of China’s comprehemsiational potential and international status, as
well as the quality of higher education in Chirlae number of overseas students choosing to pursue a
further study in China has always been on the B¢atistics of the whole nation show that the nundje
overseas students in China has been ever on thsinise 2000 and by 20% year on year. By now China
has signed an agreement on the mutual recognitioedocational degrees with dozens of countries,
including New Zealand, Cuba, South Korea, Vietnan MalaysiéL Data of the world and a comparative
perspective reveal that in order to attract moterimational students to study in Japan and prortiee
internationalization of its higher education, tfednese Ministry of Education, Culture, Sportse&oe
and Technology initiated the “100,000 Foreign Studdlan” for the new millennium early in 1983, wlhi
was to have accepted 100,000 overseas studentsD@8?.2According to the Mid- and Long-term

Wang Yong, Lin Xiaoying, Zhou Jing, Wu Xia, Lai ljiran. Satisfaction with the Educational Managen®n®verseas
Students in China: Constitution, Contribution andatgies—Based on a Sampling Survey of Graduates fPeking
University [J].Education Research Monthly, 2014(2).

2Xue Ming. Development and Revelation of Contempodayanese Overseas Education[D]. East China Norrmiagtsity,
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Educational Reform and Development Outline for g&@nProvince (2010-2020) and the Chinese"12
Five-year Plan for the Educational Development”thzy year of 2015, the number of international sisl

in Jiangsu province amounted to 30,000 and thenat®nal postgraduates in top-notch colleges and
universities of Jiangsu province will be 3% of &l{; 2020 the number of international students amgsu
province will be as many as 50,000, and the inte@mnal postgraduates in top-notch colleges and
universities will be above 5%. In view of theseajat state’'s measures to attract overseas stualentet
only an important representation of the internatimation of its higher education, but it also paigs the
international development of the state’s economituce and education. In order to accurately astess
satisfaction level of overseas students in Jiapgsuvince on the dimensions of school learning, setlife,
school administration, surrounding environmentanriivility and environment, a large-scale “Sunay
Overseas Students’ Educational Satisfaction” wasiech out in 2015, collecting 2,307 valid samples
(responses) from the 2,500 students polled fromcdéeges and universities in Jiangsu province. A
systematic analysis was carried out on the largatifies of data collected to formulate a surveggoreon

the level of satisfaction of overseas studentsaingsu province with their education. This papefigreat
significance of practice to understanding the dVesatisfaction of overseas students with theidgtin
China’s Jiangsu province and in promoting the dquali overseas education in China.

2 Research Methodology and Sampling

The educational satisfaction of overseas studegpsesents the overall assessment of overseas
students on the living conditions, life conditiorslucational services etc provided by their cobeged
universities. The literature review and questioreaurvey are the methods that are mainly adoptélis
paper. At the initial stage of its writing, a basiamework and the initial dimensions were estéislis
through a detailed literature review that examiaed summarized the perspectives and results ofgu®v
studies in this field. The survey tool adoptedhiis paper is a self-made questionnaire entidlelirvey on
the Educational Satisfaction of Overseas Sudents in Jiangsu Province.

2.1 An overview of the questionnaire

The self-made questionnaire entiti&@urvey on the Educational Satisfaction of Overseas Sudentsin
Jiangsu Province contains 10 pages in all. On the vef{yphage of it is included a brief introduction in bot
Chinese and English. The body part of the questimaris divided into two parts: in the first patfe
students’ respondents are asked to score eacle gfutsstion items on their educational satisfadbpthe
Likert scale, a five-point scoring method. The lewé¢ satisfaction is scaled down from 1-5 points
(1=strongly agree or completely satisfied, 2=agnesatisfied, 3=undecided, 4=disagree or dissatish=
strongly disagree or completely dissatisfied); #egond part contains 15 main items that require the
student respondents to fill in their basic inforimat multiple-choice questions and short-answestioes.
The basic information questions concern studersonality, gender, major, college or universitydent
category, time of stay in China; the multiple-cleguestions include the reason for studying in &hiine
motivation of studying in Jiangsu province, thegmaeters that affect your choice of a college ovensity,
where you get the information of overseas studghina etc. The short-answer questions cover thentirg
problem you want to be settled, your monthly constionm, your favorite Chinese city, your favorite
Chinese college or university etc.

2.2 Reliability and validity tests on the questionaire
2.2.1 Reliability test
This paper adopts the Cronbach’s Alph as the measent for reliability. According to the survey, the

Cronbach’sa, of the whole questionnaire and each of its dinwrssis all above 0.9, which indicates that
the overall reliability and the reliability of each its dimensions are fairly high.

2008.
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Table 1 Overall reliability coefficient of the wheojuestionnaire and each of its dimensions

school school life school surrounding urban civility and the whole
learning administratio environment environment questionna
n ire
Cronbac  0.971(34) 0.959(35) 0.960(8) 0.957(6) 0.939 0.988(94)
h's a (10)

2.2.2 Construct validity test

According to the theory established by Tuker thgchslogist, the proper validity of a questionnaire
requires the correlation coefficient between therall score and that of each of its dimension to be
between 0.30-0.80, and the correlation coeffichattveen each of its dimension to be between 080-.
Results of the data analysis in Table 2 show tmatcbrrelation coefficient between the overall scand
that of each of its dimension is between 0.805-.2fd the correlation coefficient between eaclhtsof
dimension is between 0.686-0.826, indicating that measurement tool, i.e. the self-made questioanai
entitled A Survey on the Educational Satisfaction of Overseas Sudents in Jiangsu Province has a fairly
good construct validity. To sum up the above anglythis questionnaire has a good reliability and
construct validity, which is suitable for a questiaire survey and promises to produce a propentfaie
result.

Table 2 Construct validity coefficient of the questiaire
N (valid)

M+SD 1. 2. 3. 4, 5. 6.

1. overall score of the 1198 3.54+0.77 1

educational satisfaction
2. school learning 1527 3.5810.80 g5 1
3. school life 1685 3442081 () 945" 0.808" 1
4. school administration 2105 3582098 5 595" 0.810° 0.826" 1
5. surrounding environment 2160 3.83t1.05 g05" 0.750° 0.686° 0.690° 1
6. urban civility and 2081 3.55+0.88 0.887° 0794 0783 0759 0.741 1

environment

2.3 Sampling Method

This research adopted a systematic sampling methaddvestigate the educational satisfaction of
overseas students in Jiangsu province, which d¢elle@,307 valid questionnaires from the 2,500
questionnaires issued, amounting to a valid respoate of 92.28%. The questionnaire were issued to
overseas students from 44 institutions of highamimg in Jiangsu province, including Nanjing Umgity,
Southeast University, China Pharmaceutical UnitgrsNanjing Agricultural University, Nanjing
University of Science and Technology, Jiangnan bEwsiy, Hohai University, Yangzhou University,
Soochow University, Nanjing Normal University, Nemgj Forestry University, Nanjing University of Psst
and Telecommunications, Nanjing Arts Institute, Wan Tech University, Jiangsu Normal University,
Jiangsu Agricultural University, Jiangsu Universiay Science and technology, Nanjing University of
Finance and Economics, Jiangsu University, and @4teou University. This paper divides the survey on
the educational satisfaction of overseas studemnts5 dimensions, respectively the overall sattgfac
with school learning (including curriculum, teachschool system, teaching facilities, library, anebsite
construction), the overall satisfaction with schodke (hostel accommodation, canteen catering,
entertainment and sports activities, student affaind services, other school facilities and sesyjce
satisfaction with school administration, satisfastiwith surrounding environment, and satisfactiathw
urban civility and environment.

®Dai ZhonghengPsychological Education and Measurement[M]. Shanghai: East China Normal University Pre887,62.

165



Journal of Education and Practice www.iiste.org
ISSN 2222-1735 (Paper) ISSN 2222-288X (Online) “—.5[1
\ol.8, No.34, 2017 IIS E

3 Data Analysis
3.1 Data preprocessing

First, before statistical analysis a stepwise gatgrocessing was carried out that includes chgckin
the outliers, transforming positive values, andcpssing the missing values; the level of satisfactvas
transformed via the variable calculation functioh “6-x" into (1= strongly disagree or completely
dissatisfied, 2= disagree or dissatisfied, 3=uratbat;i 4= agree or satisfied, 5= strongly agree omptetely
satisfied), where the higher the score, the higivedevel of satisfaction is. The method for thegassing
of missing values is to set “0” as a missing vauad transform the missing value into the same bkriaf
“0”.

3.2 Basic information
3.2.1 Nationality composition

The second part of the questionnaire investigdtesationality composition of the overseas students
in Jiangsu province. As is revealed by the staistthe valid questionnaires are 2,079, that i§2,0
students polled responded to this itexacording to the survey, overseas students frotcifuntries and
areas choose to study in Jiangsu province, shoavivgysatile distribution of their nationality. 1-d@ the
top rankings are South Korea, Indonesia, IndiaakKhgtan, Vietnam, Laos, Ghana, Pakistan and Japan.

DAsia

Of all continents, Asia sends the most studentShima, totaling a population of 1423. Of the Asian
students, the majority are from Southeast Asiamua@s, totaling 515 and respectively from Indoaesi
(296), Vietham (69), Laos (67), Malaysia (32), Myaar (23), Thailand (18), Cambodia (7), the Philigs
(1), and Brunei (1). Students from East Asia t884, who are respectively from South Korea (31&8)ah
(56), Mongolia (13), the PDRK (4), and China’s Taim(2). Overseas students from South Asia amount to
207 in all, respectively from India (165), Pakisi@3), Nepal (44), Bangladesh (32), Sri Lanka &)
Bhutan (1). Students from Middle Asia are 171 inralspectively from Kazakhstan (142), Uzbekistad a
Kyrgyzstan (both 9), Afghanistan (5), Turkmenis{8h Tajikistan (2), and Karakalpak (a republic it
Uzbekistan) (1). West Asian students are the lefatl, adding up to a mere population of 34 imdisu
province, probably due to the difference in custooudture and diet between these countries andaChin
who are respectively from Iran (11), Yemen (8),KByr(7), Syria (5), Jordan (2), and Azerbaijan (1).

@Africa

The number of African students choosing to studyiamgsu province amount to 376, among whom
111 are from 13 countries in West Africa, respedyivGhana (63), Congo (21), Nigeria (11), Cape ¥erd
and Guinea (both 3), Benin and Niger (both 2), Ntania, Mali, Liberia, Cote d'lvoire, Gambia andgto
(1 each). Students from Southern African countdemounted to 108, respectively from Zambia (36),
Zimbabwe (36), South Africa (26), Namibia (4), Malg3), Lesotho (2), Botswana (1). Those from North
Africa are 56 students, respectively from Sudan),(&gypt (8), and Tunisia, Sierra Leone, Algeria an
Libya (all 1). 48 students are from 6 East Africemuntries, respectively Kenya (14), Mauritius (12),
Comoros (10), Uganda (6), South Sudan and Sontadih (). Only 35 Middle African students choose to
study in Jiangsu province, who are respectivelynfrBwanda (15), Cameroon (14), Madagascar and
Ethiopia (both 3). Only 15 students from 1 coultrsoutheast Africa.

(3Europe

Statistics show that the number of European stgdemiosing to study in Jiangsu province amount to
208 in all, the majority of whom are from Easterwd@&pean countries, including 77 students respdgtive
from Russia (28)Turkey (25), Poland (11), Belarus (5), Ukraine &ammania (both 3), Estonia and Latvia
(both 1). Those that follow are 53 students froms¥NEurope, including the United Kingdom (20), Franc
(19), the Netherlands (9), Belgium (4) and Ireléhy Then come 35 students from South Europe and 34
students from Middle Europe, including Italy (26pain (8), Serbia (1); Germany (25), Czech RepyBlic
Hungary and Slovakia (both 2), Austria and Switaed (both 1). The least students are from Northopeir
respectively Finland and Sweden (both 2), KurdBdnmark, Saint Lucia and Norway (1 each).

“Note: Among the respondents, there is 1 studeelitaphis or her nationality as “Asia”, 3 as “Afat 1 as “Europe” and 1
as an American Indian, grouped by the researcheriorth and South America”.
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@North and South America

Students from America total a population of 65Juding 3 overseas students from Middle American
states and areas, respectively the Caribbean sldfmhama and Dominica (all 1). There are only 16
students from South America choosing to studyamgs$u province, including Brazil (6), Ecuador {@gru
(3), Chile (2), and Venezuela (1). 45 studentsfram® North America, respectively the United Sta{23),
Canada (5), Mexico (4), Cuba (2), Jamaica, Domijrtittmduras, Costa Rica, and Barbados.

®Oceania

9 students are from Oceania, respectively Aust(@liavanuatu, and Papua New Guinea (all 1).

3.2.2 Gender composition

Of the 2,190 valid samples, there are 1,087 femahek 1,103 males, respectively a percentage of
47.12% and 47.81%, a roughly equal percentage. kHewwthere are 117 missing values on this item.

3.2.3 Student categories

The basic information part of the questionnaireiddis the students into five categories: Chinese
language students, bachelor degree candidatesemtegiree candidates, doctor degree candidates, and
other students. There are 1,794 students respotalitings item, including 644 Chinese language stigle
547 bachelor degree candidates, 298 master degneidates, 292 doctor degree candidates and 18 othe
students, respectively a percentage of 35.90%9%0.46.61%, 16.28%, and 0.74%.

3.3 An overall analysis of the educational satisféon

As shown in Table 3, there are no missing valuek, 198 of the 2,307 returned questionnaires. The
average score of their educational satisfactioB.%}, above the median score of 3, indicating that
overseas students in Jiangsu province are moliaéalcto label their satisfaction with the educatidrtheir
affiliated college or university with the status“afjree or satisfied”. Viewed merely from the avgracore,
the level of satisfaction still needs to be raised.

As shown in Table 4, the valid percentage of thenlmer of overseas students in Jiangsu province is
52.42% whose educational satisfaction scores areedihe mean (M=3.54), against the maximum mean of
5 scores, which is obtained by 25 students; theemage of the number of overseas students insliang
province is 47.58% whose scores are below the n{idas3.54), against the minimum mean of 1 score,
which is obtained by merely 4 students. It can bactuded here that there is the phenomenon of
polarization concerning the educational satisfactiboverseas students in Jiangsu province.

Table 3 Overall score of the educational satiséactif overseas students in Jiangsu province
N(valid) M SD SE
1198 3.54 0.77 0.02

Table 4 Percentage of the educational satisfastiones of overseas students

M=3.54 N(valid) percentage
>3.54 628 52.42
<3.54 570 47.58

3.4 An analysis of satisfaction with school learngn

As is shown in Table 5, there are 1,527 valid raspe to the satisfaction of overseas students in
Jiangsu province with school life, whose averagegescs 3.58, above the median score of 3. The atdnd
deviation of 0.80 shows that there exists a shdifprence in the satisfaction of overseas studémts
Jiangsu province with school learning and the diffiee may be derived from different schools, aezas
majors, or from the varied cognition of an indivédistudent’s satisfaction with his or her schoakieng.

The 6 parameters of satisfaction polled with schieakning are curriculum, teacher, school system,
teaching facilities, library and website constroetiA comprehensive assessment was carried outeon t
satisfaction of overseas students with school iegrn
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Satisfaction with curriculum: this part of the gtiesnaire investigates overseas students’ assegsmen
of 4 secondary parameters, that is “reasonablécalum”, “colorful learning contents”, “proper chus of
textbooks”, and “versatile selective courses”. B,8alid responses to satisfaction with curriculurrev
collected, whose average score is 3.59 (above #diam) and inclines towards a level of satisfaction
There is a rather sharp internal difference instiaedard deviation.

Satisfaction with teacher: this part investigatesgrseas students’ assessment of 5 secondary
parameters, that is “a wide scope of knowledgetofttyteaching attitude”, “flexible teaching method”,
“good teaching effect”, and “easy but accurate hewg language”. 2,150 valid responses to satisfacti
with teacher were collected, whose average sc8&#(also above the median of 3) and inclinesatde
a level of satisfaction. Since the discretenesthe$e data is above 1, it can be concluded that ikea
rather sharp internal difference within the cokettata.

Satisfaction with school system: this part investigg overseas students’ assessment of the propernes
of “elective way” and “make-up system”. The valebponses to the satisfaction with school systemupdd
to 2131, whose average score is 3.57 and inclioeartls a level of satisfaction, but there is a ghar
internal difference within the collected data.

Satisfaction with teaching facilities: this partvastigates overseas students’ assessment of 6
secondary parameters concerning teaching facjlifies is “advanced teaching facilities”, “goodsgeoom
learning environment”, “air-conditioned classroom&lean and tidy teaching buildings and classrdoms
“advanced laboratory equipment”, and “proper latmsaequipment-student ratio”. The assessment with
teaching facilities received 1,985 valid respongémse average score is 3.70 and inclines towahelgeh
of satisfaction, but there is still a sharp intéliference within the collected data.

Satisfaction with library: this part investigatevetseas students’ assessment of 9 secondary
parameters concerning a library, that is, “comfugalearning environment in the library”, “sufficie
books and periodicals and audio-video productsckiieg Chinese as a foreign language)”, “sufficient
books and periodicals and audio-video productseigor languages)”, dvailable guidance in both
Chinese and a foreign language for book borrowmsidie the library and on the web3itgproper
days of borrowing a book”, “proper number of bodi@mrowed for each course”, “proper equipment of
computers in the library”, “proper number of defiisbook reading in the library”, anddreign language
guidance offered by a librarian to overseas stigiefte valid responses to satisfaction with librarg
1,965, whose average score is 3.51 and inclinesrtssthe level of satisfaction. The satisfactiothwi
library has the least internal difference amondtedlparameters of satisfaction with school system.

Satisfaction with website construction: this pamvestigates overseas students’ assessment of 7
secondary parameters of website construction, ithatery practical school foreign language website”
“exclusive school website in Chinese and Englistofeerseas students”, “elaborate contents of theign
language”, “constant website updates”, “suitablebsite framework”, “beautiful web pages”, and
“significant website information”. The valid respm®ss to website construction are 2,049, whose agerag
score is 3.41 and inclines towards the level oisfadtion, but there is also a sharp internal d#fifee
within the collected data.

Table 5 Satisfaction of overseas students in Jiapgsvince with school learning

parameters (satisfaction) N(valid) M SD SE
school learning 1527 3.58 0.80 0.02
curriculum 2056 3.59 0.96 0.02
teacher 2150 3.74 1.07 0.02
school system 2131 3.57 1.00 0.02
teaching facilities 1985 3.70 0.96 0.02
library 1965 3.51 0.79 0.02
website construction 2049 3.41 0.93 0.02

3. 5 An analysis of satisfaction with school life

The 5 parameters for satisfaction with schoolilifehe questionnaire include hostel accommodation,
canteen catering, entertainment and sports aesyititudent affairs and services and other schodities
and services. As shown in Table 6, the valid respsrio the overall satisfaction of overseas stgdient
Jiangsu province with school life are 1685, whoserage score is 3.44 and inclines towards the lefvel
satisfaction, but the score needs to be furthempted. The standard deviation shows that therestsagp
internal difference in the scoring.
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Hostel accommodation: this parameter investigatesrseas students’ satisfaction with hostel
accommodation. It has 10 questions to answer, cdgply “well-equipped life facilities in the bedrm”,
“well-run information and communication facilities"foreign language TV channels in the bedroom”,
“satisfactory pubic laundry in the hostel”, “satisfory public kitchen in the hostel”, “sense ofetgfof
residing in the hostel”, “reasonable charges fhostel room”, “good hygiene for the hostel's puldiea”,
“comfortable living environment nearby the hosteltd “convenient shopping nearby the hostel”. There
are 1,975 responses to hostel accommodation gosstidose average score is 3.39 and inclines t@ward
the level of satisfaction, but there is a sharprimal difference within the collected data.

Canteen catering: 6 questions are included to figae overseas students’ satisfaction with canteen
catering on the campus. For the convenience of pedeessing, the researchers put the two yes-no
guestions, “Is there a canteen on campus excldsiveverseas students?” and “Is there a canteen on
campus exclusive for Muslims?” for separate prdogsg he overall satisfaction with canteen catewss
calculated according to the scores on the otheuebtipns, that is “delicious canteen meals”, “vasio
canteen meals”, “high performance/price ratio ofitean meal”’, and “good canteen environment and
hygiene”. The valid responses collected to caniesgrring, whose average score is 3.48 and inclines
toward the level of satisfaction, but the interdiflerence within the collected data is higher tida®

As show in Table 7, in the responses to the yegplestions, 1,271 students answered “no” to “Isether
a canteen on campus exclusive for overseas st®iemiBich is 70.45% of all respondents. In contrast
only 29.55% of overseas students responded tha¢ tlsean exclusive canteen providing services to
overseas students. As to the question of “Is theranteen on campus exclusive for Muslims?” moae th
half of the students responded that there is amugixe canteen for Muslims on campus. It can be
concluded that no exclusive canteen for oversestests might a potential cause for the low satigfac
assessment of overseas students with canteemcateri

Entertainment and sports activities: this paramateestigates overseas students’ assessment of
entertainment and sports activities on campusoritains 6 secondary parameters to assess whether th
college or university has “exclusive venue for emiement activities”, “exclusive venue for sports
activities”, “well-equipped entertainment facilgie “well-equipped sports facilities”, “colorful epents of
entertainment activities”, and “colorful contents sports activities”. There are 2076 valid respente
satisfaction with entertainment and sport actisitiewhose average score is 3.55 and inclines tovtaeds
level of satisfaction, but the satisfaction needbke improved and there is a sharp internal diffegewithin
the collected data.

Student affairs and services: this parameter ifgess overseas students’ assessment of the student
services offered by the college or university. dsl¥ secondary parameters that assess “satisfdiféory
advice and help”, “satisfactory student activitéssistance and guidance”, “colorful activities torpote
the understanding of Chinese culture”, “free Chénesaching service”, “practicable help for studeants
buy insurance services”, “good teacher’'s servitiude”, and “good teacher’s service quality”. There
2,064 valid responses to satisfaction with studdfgirs and services, whose average score is $1d5 a
inclines towards the level of satisfaction, but thiernal difference within the collected data ign#icant
and the standard deviation is higher than 0.9.

Other school facilities and services: this paramieteestigates overseas students’ assessmentef oth
school facilities and services. It has 3 secongamameters, that is: “well-equipped school hosptad
good doctor's service attitude”, “a convenient higth prompts in Chinese and English all venues for
overseas students”, “wi-fi services on campus”.réhere 2,000 valid responses to satisfaction wiitiero
school facilities and services, whose average ssoBe26, lower than that of other parameters, iarttie
meanwhile there is a sharp internal difference iwithe collected data.

Table 6 Satisfaction of overseas students with @dife

parameters (satisfaction) N(valid) M SD SE
school life 1685 3.44 0.81 0.02
hostel accommodation 1975 3.39 0.93 0.02
canteen catering 2056 3.48 0.91 0.02
entertainment and sports 2076 3.55 0.96 0.02
activities
school affairs and services 2064 3.45 0.94 0.02
other school facilities and 2000 3.26 0.97 0.02
services
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Table 7 Percentage of students responding to th@gejuestions on canteen catering for foreignesitsd

N(valid) percentage
canteen for overseas Yes 533 29.55
students No 1271 70.45
canteen for Muslims Yes 414 52.08
No 381 47.92

3. 6 An analysis of satisfaction with school admistration

The parameters in the questionnaire for the satisfawith school administration concerns 7 aspects
of assessment, that is “reasonable administrategulations and system”, “high level of employee
management”, “high level of administrative emplag/ezervice quality”, “good administrative employees
service attitude”, “high administrative employeegdrk efficiency”, “excellent command of a foreign
language by administrative employees”, and “stroc@nmunicative capability of administrative
employees”.

As shown in Table 8, the valid responses to satisfa of overseas students with school
administration amount to 2105, whose average 9603668 and inclines towards the level of satistent
but the score needs to be further improved wheee civefficient of variation is close to 1 and the
discreteness is high.

As shown in Table 9, nearly half of the studentiepogave a lower than average score to their
satisfaction with school administration, the numilewhom are nearly 1,000. In the meanwhile, mbent
1,000 gave a higher than average score to thédfasztion with the school administration. It can deen
here than the internal difference within the cdbelcdata is very large, so those schools who hadigo
lower than average score should make efforts tonpte their level of administration so as to meet th
demand of overseas students on the administraiwices provided by them.

Table 8 Overall satisfaction scores of overseadestis in Jiangsu province with school administratio
N(valid) M SD SE
2105 3.58 0.98 0.02

Table 9 Percentage of the satisfaction of overseaents with school administration

M=3.58 N(valid) percentage
>3.58 1122 53.30
<3.58 983 46.70

3. 7 An analysis of satisfaction with surrounding mvironment

This parameter in the questionnaire is intendedvestigate the overseas students’ assessmeng of th
surrounding environment around their schools. & haspects of assessment, that is “elegant suliraun
environment”, “beautiful school environment”, “faable school location”, “convenient shopping ne&rby
and “convenient traffic nearby”.

As shown in Table 10, the valid responses to safiisfn of overseas students with surrounding
environment add up to 2,160, whose average sc@&83sand inclines towards the level of satisfagtiout
the coefficient of variation is higher than 1, icaling that the degree of discreteness is very. high

As shown in Table 11, more than half of the ovessstadents gave a higher than the overall average
score to the surrounding environment, but therestile895 students whose assessment score on the
surrounding environment is lower than the overadlrs, indicating that nearly half of the oversdasients
are not satisfied with the surrounding environnariheir colleges or universities.

Table 10 Overall satisfaction scores of overstadents in Jiangsu province with surrounding emrirent
N(valid) M SD SE
2160 3.83 1.05 0.02

Table 11 Percentage of the satisfaction of oversements with surrounding environment

M=3.83 N(valid) percentage
>3.83 1265 58.56
<3.83 895 41.44
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3. 8 An analysis of satisfaction with urban civiliy and environment

This parameter may reflect the overseas studesgs’sament of the urban civility and environment of
the city where the school is located. It containaspects of assessment, that is “good environnraht a
public health”, “good urban greening and living gamment”, “good social security”, “good public @,
“high quality of public officials and city residesit “good attitude of public officials”, “foreignahguage
prompts at the city streets and scenic spots”, Veorent foreign language voice prompts for foreign
information services hotline and other public segsl’, and “convenient foreign language voice prangpt
public transportation”.

As shown in Table 12, the valid responses to tkisfaation of foreign students with urban civiléyd
environment are 2,081, whose average score iséhé5nclines towards the level of satisfaction, tnet
score needs to be improved. The coefficient ofagmm is close to 0.9, indicating that there is arked
internal difference within the collected data.

As shown in Table 13, there is a great disparitprgnoverseas students in Jiangsu province in their
assessment of urban civility and environment. Mbes 1000 respondents’ satisfaction with urbanityvi
and environment is higher than the overall levesatisfaction, while nearly 45% of overseas stuslang

not so satisfied with urban civility and environmeri the city where their colleges or universite®
located.

Table 12 Overall satisfaction scores of oversaasesits in Jiangsu province with urban civility axironment

N(valid) M SD SE
2081 3.55 0.88 0.02
Table 13 Percentage of the satisfaction of oversealents with urban civility and environment
M=3.55 N(valid) percentage
>3.55 1167 56.08
<3.55 914 43.92

3. 9 A horizontal comparison of the satisfaction ofach dimension

As shown in Table 14, the assessment of overseaergs in Jiangsu province with surrounding
environment is comparatively better that their assent of other parameters. However, the internal
difference within the collected data is rather phawhose coefficient of variation is higher than 1,
indicating that there exist both high evaluatiod &w evaluation at the same time and the phenomeho
polarization in their evaluation of the same par@meThe level of satisfaction of overseas studémts
Jiangsu province with school life is found to be tbwest, which gets a score of only 3.44, lowantthat
with the overall level of satisfaction with educeti

Table 14 Scores of the satisfaction of overseatestis in Jiangsu province with their education each of its

dimensions
parameters (satisfaction) N(valid) M SD SE
education 1198 3.54 0.77 0.02
school learning 1527 3.58 0.80 0.02
school life 1685 3.44 0.81 0.02
school administration 2105 3.58 0.98 0.02
surrounding environment 2160 3.83 1.05 0.02
urban civility and environment 2081 3.55 0.88 0.02

3. 10 An internal vertical comparison of the satisiction each dimension

The investigated satisfaction with school learnimgomprised of 6 parameters, that is curriculum,
teacher, school system, teaching facilities, Ifprand website construction. The satisfaction withosl
life contains 5 parameters that cover hostel accodation, canteen catering, entertainment and sports
activities, student affairs and services, otheroetHacilities and services. A comprehensive of the
contribution of the satisfaction of overseas sttslavith the 11 parameters for school learning arfwal
life to the overall level of satisfaction will helgveal the less satisfactory parameters and pravidasis
and data support to the improvement of the eduraltgervices work for overseas students.
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3.10.1 Satisfaction with curriculum

As shown in Table 15, the overseas students irgdiaprovince is much satisfied with the courses
offered by their colleges or universities (M=3.5@articularly with curriculum setting, learning dents
and choice of textbooks, but they are the leagfigat with the number of selective courses, wijels the

lowest score (M=3.44).

Table 15 Overall satisfaction with curriculum aradisfaction with each of its parameters

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 2056 3.59 0.96 0.02
reasonable curriculum 2220 3.66 1.11 0.02
colorful learning contents 2228 3.63 1.12 0.02
proper choice of textbooks 2222 3.59 1.17 0.03
versatile selective courses 2135 3.44 1.14 0.03

3.10.2 Satisfaction with teacher

Generally speaking, overseas students in Jiangsunpe are fairly satisfied with their teachers
(M=3.74), particularly with the scope of knowledgeaching attitude, teaching method and teaching
language of their teachers (M=3.87, M=3.88, M=31/883.74), but they think that the teaching effett o
their teachers is comparatively worse (M=3.68), emntthe meanwhile there is a marked internal déffexe

within the data collected.

Table 16 Overall satisfaction with teacher andséattion with each of its parameters

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 2150 3.74 1.07 0.02
wide scope of knowledge 2239 3.87 1.22 0.03
good teaching attitude 2248 3.88 1.23 0.03
flexible teaching method 2246 3.69 1.17 0.03
good teaching effect 2213 3.68 1.19 0.02

easy but accurate teaching 2217 3.74 1.07 0.03

language

3.10.3 Satisfaction with school system
As shown in this investigation, the overseas sttglare fairly satisfied with the regulations of cs®l

selection and the make-up system of their schd#3(57, M=3.56), and their satisfaction with théxse
parameters are roughly on a par with the overélifsation with the school system.

Table 17 Overall satisfaction with school systerd aatisfaction with each of its parameters

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 2131 3.57 1.00 0.02
proper regulations of course 2214 3.57 1.09 0.02
selection
proper make-up system 2150 3.56 1.10 0.02

3.10.4 Satisfaction with teaching facilities

As shown in Table 18, the satisfaction of overstadents in Jiangsu province with teaching faediti
generally inclines towards the level of satisfattid=3.70), but their scores on the 2 parameters of
“advanced laboratory equipment” and “proper labmmaequipment-student ratio” are lower than theasco
on overall satisfaction with teaching facilities.
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Table 18 Overall satisfaction with teaching fambtand satisfaction with each of its parameters

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 1985 3.70 0.98 0.02
advanced teaching facilities 2198 3.70 1.09 0.02
good classroom learning environment 2243 3.78 1.18 0.03
air-conditioned classrooms 2229 3.74 1.38 0.03
clean and tidy teaching buildings and 2224 3.73 1.25 0.03
classrooms
advanced laboratory equipment 2094 3.58 1.12 0.02
proper laboratory equipment-student ratio 2104 3.59 1.14 0.02

3.10.5 Satisfaction with library

As shown in Table 19, the overall assessment afseas students in Jiangsu province with the library
services inclines towards the level of satisfac(ighr3.51), but the index is rather low. The coeffitt of
variation is close to 0.9, indicating a sharp défece within the collected data. The cause maysbeled
to the inconsistency in the service quality in eli#nt types of libraries, and/or in different areddiangsu
province. A specific analysis reveals that oversstadents are generally affirmative of the comtuga
learning environment in the library (M=3.72), biiteir satisfaction with “foreign language guidance
offered by a librarian to overseas students” ieegatow. Thus the international quality and proiesal
competence of the librarians should be promotedssto better meet the need for the globalization of
education and provide better and practicable sesviar the overseas students.

Table 19 Overall satisfaction with library and s&€tion with each of its parameters

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 1965 3.51 0.89 0.02
comfortable learning environment in the 2181 3.72 1.23 0.03
library
sufficient books and periodicals and audio- 2178 3.59 1.17 0.03

video products
(teaching Chinese as a foreign language)
sufficient books and periodicals and audio- 2161 3.44 1.12 0.02
video products
(foreign languages)
available guidance in both Chinese and a 2126 341 1.08 0.02
foreign language guidance for book
borrowing inside the library and on the

website
proper days of borrowing a book 2093 3.55 1.06 0.02
proper number of books borrowed for each 2100 3.53 1.06 0.02
course
proper equipment of computers in the library 2111 453 1.11 0.02
proper number of desks for book reading in 2115 3.55 1.17 0.03
the library
foreign language guidance offered by a 2106 3.27 1.14 0.03

librarian to overseas students

3.10.2 Satisfaction with website construction

As shown in Table 20, the overall assessment ofseas students in Jiangsu province with website
construction inclines towards the level of satitat (M=3.41), but the index needs to be promoted.
However, the overseas students are affirmativehef lleautiful web pages and the suitable website
framework, but they are not so satisfied with tlaeameters of website practicability, significantbsite
information, constant website update and elabaratgents of the foreign language websites (M=3.39,
M=3.39, M=3.37, M=3.30).
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Table 20 Overall satisfaction with library and s&ction with each of its parameters

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 2049 3.41 0.97 0.02
very practical school foreign language website 2166 3.39 1.17 0.03
exclusive school website in Chinese and 2174 3.44 1.15 0.03
English for overseas students
elaborate contents of the foreign language 2176 033 1.13 0.02
constant website updates 2177 3.37 1.13 0.02
suitable website framework 2129 3.45 1.09 0.02
beautiful web pages 2159 3.50 1.09 0.02
significant website information 2179 3.39 1.19 0.03

3.10.7 Satisfaction with hostel accommodation

As shown in Table 21, the overall satisfaction wérseas students with hostel accommodation is not
so high (M=3.39). This assessment of “sense oftysaftliving in a hostel room” is the highest, thei
assessment of the living environment and the singppnvironment nearby the hostel is fairly hight bu
their scoring on the parameters of “foreign langual)/ channels available in the bedroom” and
“satisfactory public kitchen in the hostel is rathaw.

Table 21 Overall satisfaction with hostel accomntimaheand satisfaction with each of its parameters

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 1975 3.39 0.93 0.02
well-equipped life facilities in the bedroom 2121 AQ 1.23 0.03
well-run information and communication facilities 138 3.26 1.29 0.02
foreign language TV channels available in the 2109 2.87 1.41 0.03
bedroom
satisfactory pubic laundry in the hostel 2129 3.26 1.31 0.03
satisfactory public kitchen in the hostel 2124 3.15 1.41 0.03
sense of safety of living in the hostel 2141 3.70 271 0.03
reasonable charges for a hostel room 2112 3.46 1.25 0.03
good hygiene for the hostel’s public area 2128 3.43 1.24 0.03
comfortable living environment nearby the hostel 321 3.59 1.19 0.03
convenient shopping nearby the hostel 2143 3.69 811 0.03

3.10.8 Satisfaction with canteen catering

As shown in Table 22, the valid responses of oerstudents in Jiangsu province to the satisfaction
of canteen catering amount to 2056-2191. Among thém overall satisfaction with canteen catering is
fairly high (M=3.48), but there is a large intermifference within the collected data. Overseadestis in
Jiangsu province are much satisfied with cantesir@mment and hygiene, but they think not so highfly

the variety of canteen meals.

Table 22 Overall satisfaction with canteen catednd satisfaction with each of its parameters

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 2056 3.48 0.91 0.02
delicious canteen meals 2121 3.49 1.23 0.03
various canteen meals 2184 3.46 1.18 0.02
good canteen environment and hygiene 2191 3.58 1.14 0.02

3.10.9 Satisfaction with entertainment & sports agvities

As shown in Table 23, the overall satisfaction afergseas students in Jiangsu province with
entertainment and sports activities inclines towala: level of satisfaction (M=3.55), but the indeeds
to be further promoted. The overseas studentsaaltg $atisfied with the exclusive venue for erdgérent
and sports activities, but they are not so satistie the parameters of well-equipped sports faeslit
colorful contents of entertainment activities célibcontents of sports activities.

174



Journal of Education and Practice www.iiste.org
ISSN 2222-1735 (Paper) ISSN 2222-288X (Online) “—.5[1
\ol.8, No.34, 2017 IIS E

Table 23 Overall satisfaction with entertainmerd aports activities and satisfaction with eachtoparameters

parameters (satisfaction) N(valid) M SD SE

overall satisfaction 2076 3.55 0.96 0.02
exclusive venue for entertainment activities 2158 .633 1.14 0.03
exclusive venue for sports activities 2176 3.75 51.1 0.03
well-equipped entertainment facilities 2164 3.45 101. 0.02

well-equipped sports facilities 2169 3.58 1.10 0.02

colorful contents of entertainment activities 2179 3.37 1.13 0.02
colorful contents of sports activities 2175 3.46 141. 0.02

3.10.10 Satisfaction with student affairs and serees

As shown in Table 24, the overall satisfaction eémseas students in China with student affairs and
services is rather low (M=3.45). A specific anadyséveals that the overseas students are fairilsfisdt
with teacher’s service attitude and teacher’s serquality (M=3.62, M=3.63). But their scores oe th
parameters of “free Chinese coaching services” ‘@nacticable help for students in buying insurance
services” are rather low. It can be concluded tieaethose in charge of overseas education shooidde
the overseas students with more information andcsey to help them on these 2 parameters.

Table 24 Overall satisfaction with student affairgl services and satisfaction with each of itsipatars

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 2064 3.45 0.94 0.02
satisfactory life advice and help 2199 3.47 1.13 020.
satisfactory student activities assistance and 2206 3.50 1.11 0.02
guidance
colorful activities to promote the understanding of 2212 3.40 1.15 0.02
Chinese culture
free Chinese coaching services 2187 3.23 1.24 0.03
practicable help for students in buying insurance 2155 3.30 1.17 0.03
services
good teacher’s service attitude 2208 3.62 1.18 0.03
good teacher’s service quality 2192 3.63 1.17 0.03

3.10.11 Satisfaction with other school facilitiesral services

As shown in Table 25, the valid responses to thisfaation with other school facilities and sendce
are between 2000-2163, where the overall satisfacif this parameter is comparatively low (M=3.28).
specific analysis reveals that the overseas stadartnot so satisfied with the 3 secondary paemeff
“well-equipped school hospital”, “prompts in Chieeand English in all venues for overseas studemts o
campus” and “coverage of wi-fi services on camp(=3.34, M=3.17, M=3.24). The result of this
investigation will fix the orientation for the fute administrative work on overseas education, wisch
helpful to the improvement of the quality of oversestudents education and the level of satisfaafon
overseas students with education.

Table 25 Overall satisfaction with other schooilfdes and services and satisfaction with eaciisoparameters

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 2000 3.26 0.97 0.02
well-equipped school hospital 2093 3.34 1.12 0.02
prompts in Chinese and English in all venues for 2163 3.17 1.20 0.03
overseas students on campus
coverage of wi-fi services on campus 2110 3.24 1.31 0.03

3.10.12 Satisfaction with school administration
As shown in Table 26, the valid responses of tleirameter are between 2105-2211, the overall

satisfaction with school administration of oversesaisdents in China’s Jiangsu province is fairlyhhig
(M=3.58), but there exists a sharp difference witthie collected data. A specific analysis reveads the

175



Journal of Education and Practice www.iiste.org
ISSN 2222-1735 (Paper) ISSN 2222-288X (Online) “—.5[1
\ol.8, No.34, 2017 IIS E

overseas students polled are much satisfied withoadc administrative regulations & systems,
administrative employees’ management, service yuattitude and work efficiency (M=3.57, M=3.62,
M=3.61, M=3.65, M=3.60), but they deem that thevesomething to be desired in the foreign language

level and intercultural communicative competencetli school administrative employees (M=3.47,
M=3.52).

Table 26 Overall satisfaction with school admirstn and satisfaction with each of its parameters

parameters (satisfaction) N(valid) M SD SE

overall satisfaction 2105 3.58 0.98 0.02
reasonable administrative regulations & system 2197 3.57 1.15 0.02
high level of administrative employees’ management 2211 3.62 1.13 0.02
high level of administrative employees’ service 2210 3.61 1.11 0.02

quality
good administrative employees’ service attitude &20 3.65 1.14 0.02
high administrative employees’ work efficiency 2201 3.60 1.12 0.02
excellent command of a foreign language by 2211 3.47 1.17 0.03
administrative employees

strong intercultural communicative competence of 2177 3.52 1.08 0.02

administrative employees

3.10.13 Satisfaction with surrounding environment

As shown in Table 27, the valid responses to thisumeter are between 2160-2220. The level of
overall satisfaction of overseas students withaurding environment is fairly high (M=3.83). A sjfec
analysis reveals that overseas students pollechaoh satisfied with school environment nearby, aasnp
environment, school location and nearby traffic V81, M=3.84, M=3.81, M=3.90), but in contrast,jthe
think less of the shopping convenience nearby (V53.

Table 27 Overall satisfaction with surrounding @oriment and satisfaction with each of its paranseter

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 2160 3.83 1.05 0.02
elegant environment nearby 2217 3.81 1.14 0.02
beautiful campus environment 2220 3.84 1.16 0.03
favorable school location 2216 3.81 1.21 0.03
convenient shopping nearby 2216 3.75 1.20 0.03
convenient traffic nearby 2197 3.90 1.18 0.03

3.10.14 Satisfaction with urban civility and envirmment

As shown in Table 28, the valid responses to satiiein with this parameter are between 2081-2219.
The overall satisfaction of overseas students wiblan civility and environment inclines towards taeel
of satisfaction (M=3.55), but the index needs tadised. A specific analysis reveals that overséagents
polled are much satisfied with urban public envin@mt, urban greening and living environment, social
security in Jiangsu province, public order, quatifypublic officials and their services, and qualif city
residents. But the rating on the specialized sesvifor overseas students is rather low, partigularl
concerning 3 parameters of foreign language promiptise city streets and scenic spots, foreignuagg
voice prompts for public services, and foreign laemge voice prompts on public transportation.
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Table 28 Overall satisfaction with urban civilitgdaenvironment and satisfaction with each of itapweters

parameters (satisfaction) N(valid) M SD SE
overall satisfaction 2081 3.55 0.88 0.02
good environment and public health 2207 3.56 1.16 .030
good urban greening and living environment 2194 43.7 1.08 0.02
good social security 2219 3.81 1.15 0.02
good public order 2210 3.72 1.12 0.02
high quality of public officials and city residents 2210 3.59 1.09 0.02
good attitude of public officials 2197 3.62 1.07 0D.
foreign language prompts at the city streets and 2215 3.31 1.17 0.03
scenic spots
convenient foreign language voice prompts for 2177 3.24 1.11 0.02
public services
convenient foreign language voice prompts on public 2210 3.30 1.19 0.03

transportation

3.11 Different satisfaction of different student categdes

The questionnaire divides students polled into €sgnlanguage students, bachelor degree candidates,
master degree candidates, doctor degree candidatkésther students. As shown in Table 29, theissea
significant difference (P=0.006, P=0.007, P=0.08£0.000, P=0.001) in the overall satisfaction of
different categories of students with education entheir satisfaction with each of its 5 dimensidhat
include school learning, school life, school adstir@Etion and urban civility and environment.

Table 29 Overall satisfactions of different catégeiof students with education and their satisfactiith each of its

dimensions
Chinese bachelor degree  master doctor other
guestionnaire and its language candidates degree degree student3 df P value
dimensions students candidates  candidates
M£SD M+SD M£SD M£SD M£SD
overall satisfaction 3.47+0.68 3.56+0.82 3.58+0.76 3.73+0.79 3.85+0.94 986 0.006
school learning 3.51+0.75 3.60+0.82 3.61+0.77 3075& 3.82+0.87 1227 0.007
school life 3.32+0.73 3.48+0.83 3.50+0.81 3.57+0.86 3.79+0.78 1374 0.001
school administration 3.48+0.95 3.58+1.00 3.57+1.01 3.82+0.94 3.87+1.11 1690 0.060
surrounding environment 3.81+1.04 3.85+1.07 3.78&1. 4.00+0.99 4.06+0.77 1728 0.088
urban civility and 3.46+0.87 3.56+0.90 3.60+0.88 3.71+0.82 3.83+0.73 6681 0.00T

environment

3.11.1 An overall analysis of overall satisfactionith education

A specific analysis reveals that there is a sigaift difference in the overall satisfaction with
education between Chinese language students (MFart¥ bachelor degree candidates, master degree
candidates and other students (P=0.108, P=0.100,185), but the overall satisfaction of the other
categories of students are conspicuously lower thahof doctor degree candidates (M=3.85, P=0;000)
there is a significant difference in the overaltigaction with education between bachelor degree
candidates (M=3.56) and mater degree candidateso#imet students (P=0.798, P=0.321), which is
significantly lower by a score of 0.29 than the rallesatisfaction of doctor degree candidates (N353.
P=0.023) on 95% statistical significance level;r¢hés no significant difference between the overall
satisfaction with education of master’s degree whaids (M=3.58) and the overall satisfactions with
education of doctor degree candidates and othetests (P=0.073, P=0.357); and there is also no
significant difference between the overall satistacwith education of doctor degree candidates taed
overall satisfaction with education of other studdi=0.682).

®Note: Other students are merely 7-13
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3.11.2 An analysis of satisfaction with school leaing

The satisfaction with school learning represengsaverall assessment of overseas students on school
curriculum, teacher, school system, teaching tasli library and website construction. there soaho
significant difference between the satisfactiorhveithool learning of Chinese language students (853
and the satisfactions with school learning of béwhdegree candidates, master degree candidates and
other students (P=0.079, P=0.106, P=0.264), busdltisfaction with school learning of Chinese |eamggi
students is significantly lower by 0.24 than theséaction with school learning of doctor degreedidates
(M=3.75, P=0.000); the score of satisfaction withaol learning of bachelor degree candidates (M3)3.6
is significantly lower by 0.15 (P=0.031)than thetigaction with school learning of doctor degree
candidates (M=3.75); there is no significant diéfece in the satisfaction with school learning betwe
master degree candidates and doctor degree ceaesligt0.075, P=0.466), and in the meanwhile treere i
no significant difference in this parameter betwdeaotor degree candidates and other students (P50.8

3.11.3 An analysis of satisfaction with school life

There is also no significant difference betweendhtgsfaction with school life of Chinese language
students(M=3.32)and the satisfaction with schdeldf other students (P=0.070),but is significamhyer
by respectively a score of 0.16, 0.18, and 0.25 tha satisfactions with school life of bachelogde
candidates, master degree candidates and doctaredegndidates(P=0.003, P=0.005, P=0.000);there is
significant difference between the satisfactionhwsichool life of bachelor degree candidates and the
satisfactions with school life of master degree dadates, doctoral degree candidates and other
students(P=0.727, P=0.183, P=0.230); there is gwifsiant difference between satisfaction with saho
life of master degree candidates and the satisfectivith school life of doctoral degree candidaed
other students(P=0.388, P=0.271); there is no feigni difference between the satisfaction withasth
life of doctoral degree candidates and the satisfagvith school life of other students (P=0.394).

3.11.4 An analysis of satisfaction with school admistration

There is no significant difference in satisfactigith school administration between Chinese language
students and bachelor degree candidates, masteredegndidates and other students (P=0.076, P50.214
P=0.157), but satisfaction with school administnatof Chinese language students is significantiyelo
than that of doctor degree candidates (P=0.00@Yetlis no significant difference in satisfactionthwi
school administration between bachelor degree datefi and master degree candidates and other istuden
(P=0.819, P=0.300), but satisfaction with schoomimistration of bachelor degree candidates is
significantly lower by a score of 0.24 than thatdofctor degree candidates (P=0.001); the satisfacii
master degree candidates is significantly lowen that of doctor degree candidates (P=0.003),Haretis
no significant difference in this respect betweentdral candidates and other students (P=0.853).

3.11.5 An analysis of satisfaction with surroundingenvironment

There is no significant difference in satisfactiaith surrounding environment between Chinese
language students and bachelor degree candidatastermdegree candidates and doctor degree
candidates(P=0.480, P=0.669, P=0.392), but sdfisfawith school administration of Chinese language
students is significantly lower by a score of Oti@n that of doctoral degree candidates (P=0.Q&&je is
no significant difference in satisfaction with saunding environment between bachelor degree caedida
and master degree candidates, doctoral degreedeg@sliand other students (P=0.324, P=0.068, P=).480
satisfaction with surrounding environment of mastegree candidates is significantly lower than tfat
master degree candidates (P=0.014), but it hasigrmifisant difference from that of other students
(P=0.340); there is also no significant differerigesatisfaction with surrounding environment betwee
doctor degree candidates and other students (P£0.82

3.11.6 An analysis of satisfaction with urban civity and environment

There is no significant difference in satisfactisith urban civility and environment between Chinese
language students and bachelor degree candidate®thars (P=0.066, P=0.132), but satisfaction of
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Chinese language students is significantly lowantthat of master degree candidates and doctogedele
candidates (P=0.025, P=0.000); there is no sigmifidifference in this parameter between bacheigret
candidates and master degree candidates and dtidens (P=0.485, P=0.267), but satisfaction of
bachelor degree candidates is significantly lowantthat of doctoral degree candidates (P=0.0t48)etis

no significant different in satisfaction with urbasivility and environment between master degree
candidates and doctoral degree candidates and sitidents, and between doctoral degree candidatkes a
other students (P=0.141, P=0.361, P=0.636).

3.12 An exploration into the parameters that affecbverseas students’ educational satisfaction
3.12.1 Contribution of each parameter to the educainal satisfaction

The educational satisfaction investigated in thesearch is constituted of 5 dimensions that is
satisfaction with school learning, satisfactionhwichool life, satisfaction with school administrat
satisfaction with surrounding environment, and sfatition with urban civility and environment. The
dimension of school learning is further dividedoirt parameters that include curriculum, teachdmaic
system, teaching facilities, library, and websiastruction; the dimension of school life is funtliévided
into 5 parameters that cover hostel accommodatianteen catering, entertainment and sports aesyiti
student affairs and services, and other schoditfasi A focused study was carried out on the KGbation
of these 11 parameters to the overall satisfactith education. First, a correlation analysis oe th
relationship between the 6 parameters of schoaohilegrand the educational satisfaction reveals ¢aah
of the 6 parameters of school learning has a sogmif correlation with the educational satisfactimhose
coefficient is between 0.742-0.859. A correlatioralgsis on the relationship between the 5 parameter
school life and the educational satisfaction revehht each of the 5 parameters of school life das
significant correlation with the educational sattfon, whose coefficient is fairly high, betweer31-
0.865.

Table 30 Correlation between satisfaction with sthesrning and its 6 parameters and the overaltational

satisfaction
correlation school  curricul teacher school teaching library website
learning um system facilities construction
Pearson 0.953°  0.786° 0.742° 0.769" 0.817 0.859" 0.806°
correlation
significance 0.000 0.000 0.000 0.000 0.000 0.000 0.000
(bilateral)
N 1198 1198 1198 1198 1198 1198 1198

Table 31 Correlation between satisfaction with sthifaand its 5 parameters and the overall edoaati satisfaction

correlation school hostel canteen entertainm student affairs  other school facilities
life accommoda  catering ent and and services and services
tion sports
activities

Pearson 0.945 0.829 0.803 0.816 0.865 0.75T
correlation

significance 0.000 0.000 0.000 0.000 0.000 0.000
(bilateral)

N 1198 1198 1198 1198 1198 1013

The data regression analysis was adopted basedtanird Table 32 and Table 33 to analyze the
accountability and influence of 6 school learniraygmeters and 5 school life parameters to the thvera
educational satisfaction. It is found that of thedhool learning parameters, 2 parameters of tleelt
accountability are library and teaching facilitieghose R2 is respectively 73.8% and 66.7%; of the 5
school life parameters, 2 parameters of the highastuntability are student affairs and servicekslaostel
accommodation, whose R2 is respectively 74.8% 8ntP6.
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Table 32 Accountability of satisfaction with schéedrning and its 6 parameters to the overall efilutal satisfaction

parameters B value SE (standard error) standardized T value Sig R2
coefficient
(constant) 1.169 0.056 0.786 20.960 0.000 0.617
curriculum 0.659 0.015 ) 43.918
(constant) 1.451 0.057 0.742 25.622 0.000 0.551
teacher 0.554 0.014 38.294
(constant) 1.363 0.054 0.769 25.153 0.000 0.592
school system 0.610 0.015 41.664
(constant) 1.119 0.051 0.817 21.873 0.000 0.667
teaching 0.660 0.013 48.958
facilities
(constant) 0.898 0.047 0.859 19.128 0.000 0.738
library 0.753 0.013 58.019
(constant) 1.273 0.050 0.806 25.454 0.000 0.649
website 0.663 0.014 47.042
construction

Table 33 Accountability of satisfaction with schdifé and its 5 parameters to the overall educatisatisfaction

parameters B value SE standardized T value Sig R2
(standard  coefficient
error)
(constant) 1.167 0.048 0.829 24.305 0.000 0.687
hostel accommodation 0.693 0.014 ’ 51.242
(constant) 1.141 0.053 0.803 21.463 0.000 0.645
canteen catering 0.685 0.015 46.660
(constant) 1.161 0.050 0.816 23.003 0.000 0.666
entertainment and sports 0.676 0.014 48.784
activities
(constant) 1.011 0.044 0.865 23.025 0.000 0.748
student affairs and services 0.728 0.012 59.560
(constant) 1.527 0.057 0.751 26.825 0.000 0.565
other school facilities and 0.607 0.017 36.210
services

3.12.2 Model fitting

Through a number of goodness-of-it tests at theivawiate linear regression model, the linear model
was finally fixed as:
y=0.008+0.054X1+0.086X2+0.027X3+0.124X4+0.115X5-80X6+0.137X7+0.068X8+0.105X9+0.131
10+0.057X11. It is concluded that the overall actahility of the 11 parameters reaches 98.8%.

Table 34 Overall accountability of 11 parameterasgfessment: a model summary

standardized
model R R-squared adjusted R-squared estimated error
1 0.994 0.988 0.987 0.09020
Predictors (constant): curriculum, teacher, scheydtem, teaching facilities. Library, website comstion, hostel
accommodation, canteen catering, entertainmenspars activities, student affairs and servicelseischool facilities and
services; Note: ¥Xg respectively represents tfevalue of standardized coefficient of the 6 parargefor school learning;
X7-X 11 respectively represents tfevalue of standardized coefficient of the 5 paramsefor school life.

4, Conclusion

4.1 Students’ nationality

(1) In view of nationality of overseas student<inina, Asian students are the most (1,423), foltbwe
by African students (376) and European student8)(2@hereas students from North and South America
(65) and students from Oceania (9) are the legsbdp of overseas students choosing to study mgsia
province. (2) In view of student categories, ChineEsguage students cover more than 1/3 percenfage
all overseas students, showing that Chinese lamgstaglents are still the most populous group afesits
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choosing to study in Jiangsu province. Howeveth&joy of colleges and universities in Jiangswiorce,

a certain proportion of overseas students are royoging to pursue a higher education degree at the
bachelor’s, the master’s and the doctoral leveliangsu province, which has reached an accumulative
63.38% of all. The new trend shows that the qualftpverseas students in Jiangsu province is cothgta

on the rise and the education of overseas studerdigngsu province is now highlighted by receiving
diploma/degree education in a Chinese institutiomgher learning.

4.2 An analysis of educational satisfaction
4.2.1 Overall satisfaction

The overall satisfaction with education of oversgfaslents in Jiangsu province is at the upper middl
level. A specific analysis reveals that there exastserious polarization on the level of satisectvith
education of overseas students in Jiangsu prowvmeere the overall satisfaction with education 2#42%
of students is higher or equal to 3.54, but thealsatisfaction with education of nearly 50% tidents
is lower than the average level. Because this {atgée questionnaire involved a lot of colleges and
universities of different types in different areasd at different levels, including both nationalsell-
known key universities and some higher vocatioeahmical colleges, there exist great differencésden
these colleges and universities in faculty resayrdearning resources, equipment resources, other
resources and schooling orientation, and as atrisubifferent teaching quality, learning atmosghand
conception of school administration causes a glisgiarity in the satisfactions with education oérseas
students from different colleges and universitregiangsu province.

4.2.2 School learning

The overall satisfaction of overseas students withool learning is not so prominent. A specific
analysis shows that the satisfactions of overseaeists with teacher and teaching facilities aiyfaigh,
but they are popularly not satisfied with libranydawebsite construction. According to a survey, tmos
foreign students choosing to study in Jiangsu pi®/ihave not learned Chinese before arriving im&hi
but since they are going to take the HSK test,ghlegjinners of the Chinese language are urgentigea
of foreign language prompts in their daily lifeftelp them learn to communicate with the Chinesehies
and partners in Chinese. However, an analysis ers#ttisfaction with library reveals that the ovasse
students are popularly not satisfied with “foreigmguage guidance offered by a librarian to oversea
students”, “available guidance in both Chinese afiareign language inside the library and on thbsite
for book borrowing”, and “sufficient books and peticals and audio & video products”, with the lotves
score given to “foreign language guidance offergd bbrarian to overseas students”.

4.2.3 School life

The satisfaction with school life of overseas shigén Jiangsu province is rather low, at a meogesc
of 3.44. They give the lowest scores to their &atisons with hostel accommodation (M=3.39) andeoth
school facilities and services (M=3.26), but thgheist score to entertainment and sports activities
(M=3.55). A specific analysis reveals that amorg 4hsecondary parameters of hostel accommodattien, t
overseas students are least satisfied with “wellinformation and communication facilities”, “Fogei
language TV channels available in the bedroom”tistgctory pubic laundry in the hostel” and
“satisfactory public kitchen in the hostel”. It che concluded that the dissatisfaction of overstagents
with hostel accommodation mainly lies in their dtsuébout the service quality of basic amenitievided
by their schools. Therefore, recruitment colleged aniversities should take measures to improve the
hardware aspect of the hostel accommodation forseas students, mainly to improve the internetiserv
quality of the hostels, to increase foreign languay/ programs for overseas students, to meet theral
needs of overseas students from different nattoriscrease the washing machines in the publicdauim
the hostel, and to provide public kitchen for oeas students to cook meals for themselves.

®Note: The overall average score of the satisfaatiith library is 3.51, the score for “foreign larage guidance offered by a
librarian to overseas students” is 3.27, the séoréavailable guidance in both Chinese and a fgrdanguage for book
borrowing inside the library and on the website’'3ig1, and the score for “sufficient books and qdidals and audio &

video products” is 3.44.
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In the aspect of other school facilities and se&wjcoverseas students are least satisfied with the
secondary parameters of “prompts in Chinese andidanigp all venues for overseas students on campus”
and “coverage of wi-fi services on campus”. It tenconcluded that recruitment colleges and unitiessi
have not provided sufficient practicable serviaesverseas students, particularly in the aspeoffefing
prompts in both Chinese and English in the venoeoYerseas students. In the meanwhile, it is worth
noting that one of the basic complaints of overstadents focuses on the coverage of wi-fi servires
campus. Another question that needs paying atteritiois the issue of canteen catering for overseas
students. In the survey question on “Is there desamon campus exclusive for overseas student2711,
respondents answered “no”, which is a percentag®d5%. In contrast, only 29.55% of overseas stisde
responded that there is an exclusive canteen pngvgkrvices to overseas students. Most oversaedsris
come from different countries, where they haveedifit diets and eating habits, so it is suggestatl t
recruitment schools should grasp the nationaldifesverseas students in their schools in recentsyaiad
establish an exclusive canteen for overseas sitieprovide local foods that will meet their digtaeeds.

4.2.4 School Administration

The satisfaction of overseas students with schdoligistration is not so prominent and there is a
sharp internal difference. A specific analysis edsehat overseas students give the lowest scoréet
questions of “excellent command of a foreign lamgguay administrative employees” and “strong
intercultural communicative competence of the sthaomninistrative employees”. It again shows that th
development of higher education is inseparable fitwenpromotion of the quality and level of inteioagl
quality of administrative employees of an instibatiof higher learning. A college or university shibu
strive to raise the foreign language level andraquitural communicative competence of its admiaiste
employees and gradually the service quality andepsional level of the administrative employees in
charge of the education on international students.

4.2.5 Surrounding Environment

The satisfactions of overseas students with sudiognenvironment and each of its secondary
parameters are all fairly high, indicating thatythtbink highly of the elegant environment nearbhe t
favorable school location, the convenient traffic eshopping environment nearby, which they deem are
suitable for their learning and life in China.

4.2.6 Urban civility and environment

The satisfaction of overseas students with urbaifitgiand environment is at the upper middle level
A specific analysis reveals that the satisfactiohoverseas students in Jiangsu province with kocia
security and public order are the highest; theseasments are the lowest of the 3 secondary paenodt
“foreign language prompts at the city streets am@hig spots”, “convenient foreign language voicenppts
for public services”, and “convenient foreign laage voice prompts on public transportation”. Thedst
score of satisfaction has been repeatedly givéfoteign language prompts and guidance” amonghall t
parameters of educational satisfaction of overstadents. That means “foreign language prompts and
guidance” must be provided in order to promoteadberseas education work and the internationaliaaifo
education, for this is one of the main complaimd appeals of overseas students.

4.3 A comparison of students of different categorie

There is a significant difference between studehtdifferent categories in the overall satisfactard
satisfaction with each of the 5 parameters of scle@oning, school life, school administration amtban
civility and environment (P=0.006, P=0.007, P=0,0840.000, P=0.001).
4.4 An analysis of parameters affecting overseasustents’ educational satisfaction

An analysis based on the constructed multivariateal regression model reveals that the

accountability amounts to 98.8% of the 63 survegsgjons in the 11 parameters of the 2 dimensions of
school learning and school life, which is fairlea result. The 11 parameters include curricul@wacher,
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school system, teaching facilities, library, websibnstruction, hostel accommodation, canteeniogter
entertainment and sports activities, student affaird services, other school facilities and sesvice

5. Suggestions
5.1 “Foreign language prompts and guidance” are théopmost demand of overseas students in China;

The investigation finds that, the overseas studardspopularly not satisfied with survey parameters
concerning foreign language prompts and guidanasicplarly on the 6 questions of “available guidan
in both Chinese and a foreign language insideilinarly and on the website for book borrowing”, ‘#an
language guidance offered by a librarian to overs#adents”, “prompts in Chinese and English in all
venues for overseas students on campus”, “forgigguage prompts at the city streets and scenis”spot
“convenient foreign language voice prompts for fgmeinformation services hotline and other public
services”, and “convenient foreign language voigampts on public transportation”. From here it den
concluded that when the overseas students arri@hina for the first time, they are urgently in desf
breaking their barriers in language communicatiod anproving their intercultural understanding. hi
conclusion is also valid to the brief answer questif “which is the problem you want to settle thest
urgently now?”, where more than 50% of overseasestts express the wishes to improve their oral
communicative competence in Chinese, to learn tiiegSe language, and to pass the HSK test in future

5.2 The basic living conditions for overseas studenshould be improved;

The problems revealed in the investigation in tt@spect include the dissatisfactions of overseas
student with the school facilities such as publitcHen, public laundry, and information and
communication facilities in the hostel, and the hpeon of having no exclusive canteen for overseas
students in most schools. The score of satisfagtitin“coverage of wi-fi services on campus” isaatpiite
low. All these problems revealed point at the stamr low quality of the basic amenities for oveas
students, so efforts should be made to improvéésic living conditions of overseas students amdige
a better learning and living environment for them.

5.3 The international service level of educationadministrative employees should be raised;

When they arrive in China for the first time, owaas students are not familiar with their schools an
may have a problem of inter-cultural communicatisn, they are urgently in need of help with their
learning and life from the educational administratiemployees. This requires the educational
administrative employees to have a high level ofeifjn language competence, to be able to
communicative with overseas students and find thetjgal problems and difficulties they have methwi
Complaints of overseas students have been repgatatéid in the investigation, saying that the etlanal
administrative employees rarely use a foreign lagguto offer help for overseas students or theyate
aware of doing that, as a result of which the fati®ns of overseas with “excellent command obreiyn
language by administrative employees” and “stramgrcultural communicative competence” are rather
low.

5.4 The construction of school library and a portalwebsite should be made to better meet the
practical needs of overseas students;

A comprehensive reform planning on the school tipriggests providing more focused and practical
services to overseas students, such increasingohepidance desks or stations for overseas stsident
opening library service hotlines for overseas stigléo help overseas students with their problentsrie.
The deficiency in website construction lies in pexgs, including lack of elaborate contents onsitteool
portal, timely updates and practicality. Suggestion foreign language website construction ar@ksas:
updating campus news and notices at first timeg@alty those concerning overseas learning, lifd an
educational services and administration; in postiogtents on the website, editors in charge shtakd
into consideration the willingness of overseas el and their understanding of the educational le¥/
the college or university, presenting the notiaed ahnnouncements in a conspicuous manner and prgvid
the links, if any, to them, together with the linksthe Chinese websites publishing the same rotod
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announcements, to facilitate the retrieval of theynoverseas students; adding a column of “work on
overseas education” on the foreign language pagtailicizing this webpage among the overseas stagden
carrying out a large-scale interview with oversstigdents to grasp their detailed concrete needs for
website contents and suggestions for the websitsteation, and gradually improving the websitelifya

by focusing on the real needs of overseas students.

5.5 The disparity in the overseas education betweetifferent colleges and universities in Jiangsu
province should be narrowed and a standardized mamgement highlighted.

There commonly exists a rather sharp disparithélarge quantities of data collected from thigéar
scale sampling survey on educational satisfactfamverseas students. One of the reasons lies inattied
categories and levels of sample schools. Anotresore may be ascribed to the lack of a unified \atitn
program for international students in Jiangsu prowito guide the educational administration andices
of overseas students. According to a paper puldisheChina Higher Education (2010, Vol.2), entitled
“Promotion of the Internationalization of an Ingtibn of Higher Learning in a Globalized Teaching
Context, in order to construct a consummate prodi@minternational students, majors and disciplines
based on primary disciplines suitable for cultingtinternational students in a globalized contéxiusd be
selected in accordance with the overall cultivatipogram of a college or university, where bilingua
teaching should be carried out in 50%-70% of cayréecluding general foundation courses, subject
foundation courses and specialized coursas. introduction of standardized administrative aswvice
system will help reduce the disparity in oversediscation between different colleges and univessiiie
Jiangsu province and optimize the working proceslofeoverseas education.

Notes:

1. Among the respondents, there is 1 student tadpdlis or her nationality as “Asia”, 3 as “Africal,as “Europe” and 1 as
an American Indian, grouped by the researcher‘Mtrth and South America”.

2. Other students are merely 7-13.

3. The overall average score of the satisfactidgh Wbrary is 3.51, the score for “foreign languagedance offered by a
librarian to overseas students” is 3.27, the stmréavailable guidance in both Chinese and a faréégnguage for book
borrowing inside the library and on the website3i41, and the score for “sufficient books andquigals and audio &
video products” is 3.44.
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