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Abstract

This study aimed at investigating Mu'ta wmgity students' perspectives about the role ofianed social
change and community service. The sample of thiystansisted of (250) respondents. The resulth@tudy
shows that the most influential means of commuioatn social change and community service areglb@ak,
the Internet, Arab satellite channels, religiousufos and courses, educational institutions, semirzard
lectures, while the least influential were non-&midn FM stations, and Jordan Television.

The results of the study showed that unityeestudents played a big role in the process ofsd@hange and
community service, and there were statisticallyndigant differences in the students' perspectalssut the role
of media on social change due to the variable efatademic level. Also, there were no statisticsilyificant
differences due to the variables of gender, age plate of residence. The study reached some
recommendations.
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Introduction

University media is considered of thganahallenges facing the higher education systedordan, and
that because of its importance in changing ideas explaining educational policy and facilitate axdo
information for all mankind university and work poovide students with the necessary informationuaiioeir
careers academic resources (fields configuratioméw students and Orientation towards the diswglifor
students according to those fields). university imdtas a big role in guiding and inform studentdiffierent
information that they may need in order to faciéitéheir university and thus help them to succeesthool, and
of the most important roles played by the univgrpitess, which emphasizes its importance in imp@\he
quality of university configuration based on impiry student university performance as a univerBitynan
resources

Allport has defined the word attitude as "a nes/@sycho aptitude organized by experience, and
affects the individual responses to all situatiand subjects related to it" (Allam 2006, p514) #mel attitude is
a self-component inferred by virtual responding @&ncan be learned by through cohabitation andraution
with multiple expertise and positions. The attitualso represents one of emotional goals that tlieagnal
institution at all levels is seeking to achievddaarners. (Nashwaty, 2006)

Volunteering in social work is a fundamental pillarcommunity building and dissemination of social
cohesion among citizens, so Western governmentinsrgested in volunteer work greatly, and manydigtsi
have confirmed Weak volunteerism in the Arab ananhéc countries compared with western countriesafBh
2008 & Al-Quthmi, 2007) because of its recognitiointhe importance of volunteering in the promotiamd
renaissance of societies, as well as its role gtefing citizenship and belonging to the commurityong
community members.

Voluntary work is a means of advancemerstoicieties, and in this sense is a tool of developp@eform of
participation of different kinds. If it is thoughbat Volunteerism work has developed and develapethe
absence of the state in some societies, but ftgsemt importance in the present age, despitexistence of the
state, has become a need for concerted effortassidtance in particular in the abnormal situatihas States
and societies are going through from time to tildence, some people mistakenly believe that volyniark
was found with the presence of civil society ingtdns, although these institutions have institgized
volunteerism, volunteering is more important thdmese institutions. It is rooted in the human psythe
expresses humanitarian and emotional motives. (R20@6)

Problem of the study

Volunteering work represents a civilized &abr promoted by societies and civilizations sirarecient
times, as it has become a symbol of solidarity andperation between members of society in various
institutions, where Volunteerism has been closgligeld to all aspects of good and good work in alintdn
societies as a human practice.
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There is no doubt that volunteerism is a&fagrimportance that positively affects the liveghef individual,
the family and society, and from all economic, abaind developmental levels, where volunteerisenpsactical
embodiment of the principle of social solidaritg,acollection of humanitarian, charity and comrtyumniork.

Voluntary social work is one of the most imamt means used to participate in the promotioBafieties'
status in our time, but the complexity of livingnttitions, the increase of social needs, make tige$a need for
voluntary organizations and charities to stand tlogrewith the Government agencies to meet thesdsn€al-
Farih, 2011)

University media heavily affect students' attitutiesards social change and community service.
This study has attempted to identify the role ofvarsity media on the attitudes of master studemts
Mu'tah University towards social service and comityuservice

Objectives of the study
This study aims to achieve the following:
1- To know the role of media on the students' pEaipes about social change and community service.
2- To examine the significant differences betweba tole of media on students' perspectives at Mutah
University about social change and community senadccording to the variables of gender, age, and
place of residence.

Questions of the study
This study seeks to answer the following questions:
1. To what extent does Media affect social changecamdmunity service from the point of view of Mu'ta
University students?
2. What is the role of media in the social change anddnian society from the perspective of Mu'ta
university students?
3. Is there any statistically significant relationsliipthe role of media in the social change in Joiaa
society due to the gender variable, age, placesiflence, and educational level from the pointiedw
of Mu'ta university students?

Importance of the study

The importance of this study lies in that it helpsearchers and readers with the following:

1- It shed light on one of psychological dimensidatiitudes) which affect students' perspectivesuaibole of
media in social change and community service

2- To determine the extent to which the variableggender, age, and area of residence) would a$fertents’
attitudes towards the role of media in social cleaauigd community service.

Determinants of the study
This study was determined only for university studeat Mu'ta University during the second semester
of the academic year 2015/2016.

Definition of Terms
Volunteerism: is an effort based on a specifidl skid experience, which is made by choosing angbsing a
social duty and without a financial sanction

Previous studies
The following studies related to the subject o$ thtiudy:

Bar (2001) conducted a study examined theoitapce of voluntary work and its individual andcisd
effects, the factors of the success of volunteedanhits obstacles, as well as the effective mettodchttracting
volunteers to participate in volunteer servicesya$i as the importance of volunteer work in thengdom of
Saudi Arabia, the aspects of volunteerism thatbmashared by Saudi youth in the field of voluntseyvices for
land.

Al-Baz, 2002, conducted a field study ontjoand voluntary work at the university level, @hd study was
limited to dealing with a number of issues relai@gouth and volunteer work in the Kingdom of SaAdabia.
The researcher used social survey of a sample &8) (§tudents from Imam Muhammad bin Saud Islamic
University. The study showed the following results:

1. The majority of young respondents are not involiedolunteering despite their desire to voluntesd a

serve their community.

2. The study adopted the theory of social exchangatarpreting the relationship between the desire of

young people to participate in volunteer work amtlenber of factors related to that desire.
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Dominik (2003) conducted a study about thebilization of young people to volunteer work inl&w to
develop programs for young people to make thempooauntary work. The study concluded that volente
work will contribute to the achievement of persoaatl social abilities and enhance self-confidence.

Rahal (2006) conducted a study aimed to five possible solutions to the problem of the ineahent of
different segments of society and its potentialsatial life, voluntary work for the benefit of sety, and
highlighting on the reality of volunteerism in Pstiee, and the disclosure of obstacles and obstéd prevent
active participation in volunteer work. The reséarcused the historical method, and the most inaporesults
of the study were as follows:

1. Volunteering work in Palestine has declined sigaifitly since the arrival of the Palestinian Authori
due to the decline in the positive values, and Itk of interest of the different institutions of
socialization to deepen this value for children.

2. There is a lack of awareness of the concept andfitgif volunteering work.

3. Lack of encouraging voluntary work by governmerd gnivate institutions.

Jabali (2007) conducted a study aimed to ktteveducational role of the government high schioobirls
in terms of promoting Volunteer work for Saudi gjrby knowing how well the school is doing in ithueational
role by clarifying the concept of volunteer workdaawareness of the importance of volunteering, modote
the values of solidarity, cooperation, altruisngriface and sacrifice of girls. A questionnaire wdistributed to
(630) students, and the most important findingthefstudy:
The school has an educational role in promotingstiiees of volunteerism to a minimum degree.
2. The school explains the concept of volunteertsma minimum degree. 3. The school is aware of the
importance of volunteerism to a minimum degree.
4. The school promotes the values of Takaful amgbemtion to a minimum degree.
5. The school promotes the values of altruism,ieernd sacrifice to a minimum degree.

Zamoum (2009) study entitled Value ChangeSatial Marketing Campaigns aims to identify the tos
important values of social marketing campaignshe UAE society and their relation to the idea ofiab
change. The results of the study showed that diftesocial values The results of the study shovied t
behavioral campaigns ranked first (37.5%), and Wiehal change ranked first (57.5%) of the totaldksvof
social change.

Susanne (2011) also conducted a study almduntary work in European universities, the reshar

called for the need to encourage volunteering inofean universities. The field of volunteerism tidl s

traditionally practiced in Europe despite calls ¥ofunteering in some universities to map the aurstate

of research on volunteering in Europe and to cbute to Transfer and exchange of knowledge between

theory and practice

Owens, et al (2011) conducted a study the abyoung people in bringing about change in larad
regional communities. The study aims to involve n@ypeople in the Sacramento area to explore thedss
they face in their daily lives and identify obs&gko their development in their communities. Yopegple
have produced videos, photographs and a map onnitdémet and poetry to express their perceptioms an
ideas for transmission to others. As a result, gopaople have an innovative and effective roledcia
change initiatives that improve their situation ansgolve them in decision-making processes in their
communities.

Design and Methodology
Methodology of the study

Is a social survey aimed at identifying théerof university media in social change from tloénp of view of
students in Mutah University. A questionnaire wasstructed along the same lines as the five-digites
Population of the Study

The study population is composed of all shud of Mutah university who are enrolled in tihedy and
enrolled in the bachelor's degree during the §ieshester of the academic year (2016/2017).
The sample of the study

A random sample of the study population wdscsed equally from the students of Mu'tah Univgtsthe
total number of responding students was (250) stisde

Study Tool
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In order to achieve the objectives of the studyuastionnaire was developed as a tool for dateditin
through the review of previous literature, and ctagion of experienced and competent. The studidonsists
of the following parts:

Part I: Includes the following demographic information:

1. Gender

2. Age

. Study level: first, second, third, fourth and abo

4. Colleges have two levels: (humanitarian) (sdfient

5. Family residence.

Part Il: Covers the following paragraphs:

1. the most important means of communication isflaence young people to bring about change.

2. Media role in change

Validity and Reliability of the study tool

The validity of the tool was verified in terms gdarent honesty by presenting it to (4) specialemdyitrators in
the field of study. The observations were introdlicEhe tool was applied to a sample of 30 studerite
reliability of the tool was calculated through $ttal Package for Social Sciences (SPSS). Theevaf
reliability coefficient (0.83) is acceptable foriesatific research in humanities colleges.

Statistical Methods
SPSS was used to process data, using the follost@tigtical measures:
1. Descriptive Statistics, based on frequency andepeages.
2. One WAY ANOVA analysis, in order to answer the stugliestions. A level of alpha is less than or
equal to (0.05).

The Results of the Study

Below we presented the results of the stuchomling to its questions, where the results aesented
according to the sequence of questions.
The First Question: To what extent does Media affect social changecamdmunity service from the point of
view of Mu'ta University students?

Table (1): Percentages and frequencies to see htlve means of communication contribute to influencig
young people to social work

Agree Disagree
Item
Frequency| Percentagq Frequency| Percentage
Jordanian TV
174 %69.4 76 %30.6
Jordan Radio
183 %73.2 67 %26.8
Local newspapers, daily and
weekly 184 %73.8 65 %26.2
Local FM stations
188 %75.2 62 %24.8
Non-Jordanian FM stations
173 %69 78 %31
Arab Satellite TV
207 %83 43 %17
Non - Arab Satellite TV
165 %66 85 %34
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Forum and religious lessons
206 %82.4 44 %17.6
Educational and cultural
institutions 203 %81 95 %19
Youth Centers
191 %76.4 118 %23.6
Sports clubs
198 %79.2 104 %20.8
Seminars and lectures
200 %80 100 %20
Internet
208 83.2 84 %16.8
Face Book
211 84.4 78 %15.6

Table (1) shows that the most influential meaf communication affecting the role of medidha change,
according to respondents, was Facebook (84.8%dpwetl by the internet (83.2%), Arab satellite chelan
(83%), then religious institutions(80.4%), followbyg educational institutions (81%) then lectured aeaminars
(80%) followed by sports clubs (79.2%), then yoagimters (76.4%), then local FM stations (75.2%)levthie
lowest percentage was for non-Jordanian FM stat{6886), and the Jordanian TV (69.2%),then non-Arab

satellite channels (66%).

The Second QuestionWhat is the role of media in the social changddrdanian society from the perspective

of Mu'ta university students?

Table (2) Percentage and frequency of media role ichange

Agree Disagree
Iltem

Frequency | Percentage| Frequency| Percentage
Media has a role in the involvement of young peoiple
voluntary work and community service methods whjich 230 91.8% 30 8.2%
contribute to the process of social change
Youth participation in social activities contribatgo the 297 91% 23 9%
process of social change
Young people's sense of responsibility contributesocial 204 89.4% 27 10.6%
change
Media has a role in the awareness of young pedpbeliical
challenges and constructive dialogue, which achisveial 220 88% 30 12%
change
The_ rr_ledla c_ontrlbutes to changing one's psyche risya 216 86.4% 34 13.6%
achieving social change.
Medlglcontrlbutes to change of mindset, thinkingd an 215 86% 35 14%
creativity.
Youthfs respect for opinion and other opinion ialdjue has 215 85.8% 35 14.9%
a role in the process of social change
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T_he_ro_le of me@a in he_lplng students achieve pslgaical 214 85 6% 36 14.4%
discipline to achieve social change

Youth participation in elections contributes toisbchange 212 84.8% 38 15.2%
The _role of media in the af'fll_latlon of youth to rias 205 82 20 45 17.8%
contributes to the process of social change

Table (2) shows that the role of media inading the youth in change focuses on the participaf youth
in voluntary work and community service method® tlercentage was (91.8%), then youth participaition
social activities (91%), youth responsibility (8% then the youth awareness with political chalEengeached
(88%), then the role of media in helping the yoirttself-control (85.6%), followed by youth partiaiion in
elections (84.8%), then role of media in youthliffion to parties reached (82.2%).

The Third Question: Is there any statistically significant relatiorsin the role of media in the social change in
Jordanian society due to the gender variable, plgee of residence, and educational level frompbiat of
view of Mu'ta university students?

Table (3) the results of variance analysis to examé differences in the role of media in motivating gung
people to change due to the gender variable, agehsol level, and place of residence

Sou_rce of Sum of squares Df Mean of F value Sig
variance squares
Gender

Between groups 7.566 29 .261 1.047 401
Within groups 117.146 470 .249

Total 124.712 499

Age
Between groups 14.444 29 498 1.606 .025
Within groups 145.756 470 310

Total 160.200 499
Academic level
Between groups 68.281 29 2.355 2.221 .000
Within groups 498.237 470 1.060

Total 566.518 499

Area of residence
Between groups 448.595 29 15.469 1.161 261
Within groups
6264.627 470 13.329
Total
6713.222 499

Table (3) shows the results of the variance amalgsexamine the differences in the role of mediarihancing
the youth in the change in Jordanian society. Theme statistically significant differences duehe variable of
the educational level where the value of (F = 2)2&1d the level of significance equal (.000) Thare no
differences in the role of media in enhancing yoimtlchange due to the gender variable, age, antk &

residence.
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Discussion of findings and recommendations

The aim of this study is to find out the role ofdigein the motivation of youth in change from trergpective of
the students of Mu'tah University. The followingasdiscussion of the results of the study in theepiof its
questions.

Discussion of results:

Results related to the first question:

The First Question: To what extent does Media &ffecial change and community service from the tpofn
view of Mu'ta University students?

The results showed that Facebook is the most intlalemeans of communication on the role of youthhe
change according to the opinion of the responddoliswed by the Internet, then the Arab sateltteannels,
then the forums and religious lessons, then theat@hnal institutions, and then the seminars antlites, while
the lowest percentage was for non-Jordanian FNbsgtand the Jordan Television and this resuibissistent
with the study of Zamoum (2009).

Results related to the second question:

The Second Question: What is the role of iméd the social change in Jordanian society frdm t
perspective of Mu'ta university students?
The results of the study showed that the role efrttedia in motivating young people in change fosusethe
participation of young people in voluntary work amethods of community service, the participatioryofing
people in social activities, the youth's senseesponsibility, the youth's awareness of politidaltnges and
constructive dialogue, Then the participation afityoin, and then the affiliation of young parti&sis finding is
consistent with the study Owens, et al (2011).

Results related to the third question:

The Third Question: Is there any statidiycaignificant relationship in the role of media the social
change in Jordanian society due to the genderhlariage, place of residence, and educational feeei the
point of view of Mu'ta university students?

The results of the study showed that thexee statistically significant differences in ttede of the media
in the motivation of the youth in the change in fleedanian society due to the variable of the etitutal level
where the value of (F = 2.221) and the level ohifigance equal (.000). Also, there were no statdy
significant differences due to gender variable 8logtiatus, age and place of residence.

Recommendations
In light of the results of this study, the researatecommends the following:
1. To focus on seminars, conferences, lectures, gogland educational activities to increase the socia
awareness to make positive changes
2. Focus on modern means of communication in the psoogpositive change in community.
3. Encourage youth to integrate into political partiassociations and organizations in order to aehiev
positive change in the community.
4. To engage youth in the development of politicatialoand economic plans and programs to contribute
to the development of their societies in orderdoi@ve positive change in their community.
5. Encourage dialogue to raise awareness to achies#iveochange through media campaigns and
propaganda.
6. Including topics in the university curricula on tiparticipation of young people in the political,
economic and social programs of the events of pesihange in community.
7. Invite researchers to conduct more social studiesadentific bases that address the role of yonth i
social change and community service.
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