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Abstract
Library and media teachers should be clear withrdte of school resource centre has a direct malatiip with
the implementation of the curriculum and co-cudacyrogrammes at the school level. Thus, manystaisat
needs to be focused to ensure that school resagn&re facilities can be leveraged by students and
teachers.This study explores the role of librany emedia teachers in Malaysia. The findings arenithéel to help
library and media teachers to improve their imagensequently, corrective necessary measures sbmédge,
capable of improving the overall educational enwnent in Malaysia schools system. An anonymousesurv
was sent to the 50 library and media teachersenTdrengganu, Malaysia. 100% respondents compthted
questionnaire. The study revealed that all schaolMalaysia not employ full-time and adequatelyirteal
professional school librarians and often teacheitbout proper professional library or informationience
training manage their school resource centre. Aseheachers are also expected to take full tegudbad and
other tasks assigned by their school managemeel trave limited of time to the school resource
centre.Evidence from the results of studies shdwes impact of school library programmes on academic
performance provide support on the need for prafeafly trained and credentialed school library maed
specialists.
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1. Introduction

School resource centre is a generator for creaikgowledge society and a promoter to promote médion
literacy in line with rapid development of inform@at and communication technology (ICT). It is thaigy of
Ministry of Education to improve the quality of exdion in this country to achieve world-class stdd
Therefore, library and media teachers must playimaportant role to strengthen school resource centre
programmes (handbook of school library and medtaedu2007).

School resource centre should be well managed myahised. It is a duty of library and media teadbegnsure
all equipment, facilities and teaching and learningterials are kept up to date. Library and medachers
should be clear with the role of school resouragtreehas a direct relationship with the implemeatabf the
curriculum and co-curricular programmes at the sthevel. Thus, many tasks that needs to be focused
ensure that school resource centre facilities carelberaged by students and teachers. Library aediam
teachers serve to enhance the library and infoomakills of their student, and make it a poinirtoorporate
educational technology in teaching and learninggss.

Abuzaid& Singh (2007) proved that the lack of dfiedi librarians as a main constraint for the studeraccess
school library resources. A study by Tan & SingiQ@) showed that 81% of library and media teachreksulu
Langat District, Malaysia needed more traininghe information literacy instruction. The findingoin this
study also suggest that the library and media &racire keen to see information literacy implenmribet they
themselves may lack the necessary understandingkdlisdto do so.

In order to strengthen the educational system QU8/2 dated July 18, 2005) Ministry of Educationldjsia

has always given due emphasis in the implementatimarious programmes related to school resouecéres.
Consequently, based on the Ministry Education gimisvarrant number b.41, each school was allocatédl
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time Library and Media Teacher or a school resoweetre coordinator (Ministry of Education, 2006he
appointment is expected to help improve managemegpabilities and leadership in managing schoolueso
centre effectively. Basically a list of eighteeloriry and media teachers’ duties listed on thisutar as follows:

1. Planning and teaching subjects ranging from seigbt hours a week

2. Planning and implementing policies and annual @ognes for school resource centre along
with principal, school resource centre staff, teastand students.

3. Planning and managing the school resource centreiahnbudget together with school

curriculum committee.

Planning resource acquisition and building compnehe, balanced and up-to date collection

Planning and implementing information literacy prammme and services to support teaching

and learning process.

6. Planning and managing the reading programme (NILpidgramme) and acculturation of
knowledge.

7. Planning, implementing and coordinating staff depetent programmes and in-house training
programmes related to the school resource centre

8. Planning and managing the school resource cenbragironal programmes.

9. Collaborating with teachers in the implementatibnesource-based learning

10. Liaise and cooperate with State Educational RegoGentre/ Teachers Activity Centre/ public
library to enhance services and programmes ofdhed resource centre.

11. Supervising and managing school resource centodisction

12. Preparing and circulating the minutes of meetingadfool resource centre

13. Regulating and monitoring the implementation of$hbool resource centre programmes

14. Performing the inventory stock checking of scha&slaurce centre’s equipments.

15. Promoting and being a member of the library associa

16. Conduct research/action research in relation toalatesource centre services.

17. Providing reports and analysis of the school resowentre implementation development,
management and finance programmes.

18. Submit annual data and report of school resourgdgreeprogrammes to Department of
Educational Technology through Teachers Activitytoe and State Educational Department in
October.

19. Carrying out other duties as directed by schoolagament from time to time.

ok

2. Literature Review

The richness and quality of the library provisi@pdnd upon staffing resources availablewithin aggbhd the
school library (The IFLA/JUNESCO School Library Gelihes, 2003). One of the main roles of library and
media teachers for staff management in school resotentre should be that all staff members hactear
understanding of library service policy, well defthduties and responsibilities. The library and iméglacher’s
main role is to contribute to the mission and ga#lthe school including the evaluation proceduaed to
develop and implement those of the school resoceoére. In cooperation with the senior school manant,
administrators and teachers, the library and méeba&her is involved in the development of plans #rel
implementation of the curriculum. The library anedia teacher has the knowledge and skills regartfiag
provision of information and solution of informatigroblems as well as the expertise in the usdl sbarces,
both printed and electronic. Their knowledge, skilhd expertise meet the demands of a specifiotsdwety.
In addition, the libraty and media teacher shoeladl reading campaigns and the promotion of chitdature,
media and culture.

The support of the school management is essehtiaé¢ ischool resource centre is to carry outinsmiglinary
activities. The library and media teacher must regiwectly to the school’s principle or deputy aldgeacher. It is
extremely important for the library and media teadio be accepted as an equal member of the piafiesstaff
and be entitled to participate in the teamwork afidmeetings as the head of the school resourcé&recen
department. The library and media teacher shoutditeran environment for leisure and learning whgch
attractive,welcoming and accessible for everyorghaut fear or prejudice. Everyone who works in tesl
resource centre should have a good rapport wittestis and school community.

The widespread use of Information Technologies (&% revolutionised the way information is geneatate
stored, acquired, accessed, retrieved and comntadic@here is a swift change in information envimnamt
from ‘human imperative to ‘technological’ one (Vileshmi, 2003) . The library and media teachersgssion
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and education, which deal with information handlaggivities, are predominantly affected by thesangjes. The
role of library and media teachers need regulaisimvs and changes to meet the challenges of irtom
environment from time to time. . As such, the liyrand media teachers play an important role ireggting 1T

based modules and courses, bringing changes initggalearning

strategies, integrating education programmes witlhaj activities in the field, and developing pedgigal

guidelines for related practical component, witheam to develop digital librarians.

Library instruction is the process of educatingdily users about how to access information effettiand
independently(Abrizah Abdullah, et al. 2008). Thisludes formal instruction and various types dfrdry
activities. Library instruction is provided becausds assumed that library users are not ablesm library
facilities efficiently or effectively. Because thformation system management and search toolscamplicated,
it is a role of library and media teachers to rsspool resource centre’s user to find all the imfation they need,
or they may waste time unnecessarily. Therefobgaly instruction is essential and considered at gfathe
library and media teachers services. The succefsslare of library instruction depends on the #bpibf library
and media teachers to perform their role. Trad#idibrary instruction focuses on educating librasers on the
availability of library resources and services bypbasising on searching skills and tools as weBessching
strategies for information access. On the cont@rgrent library instruction focuses on the valfiénformation
gained (such as resources selection, databasehisgpr@and database searching techniques), infoomati
evaluation (especially information retrieved fronoNd Wide Web), information usage, electronic ditatstyles,
and techniques for analytical thinking.

To create an information literate person, librang anedia teachers should be more aware of the tame of
information literacy, and integrate it into insttional programs. (Aalst et al. 2007,; Chuang 20@8pary and
media teachers play an important role as a leadatlowing people to take advantage of opportusitiethe
knowledge-based society, which is a foundation wécessful information usage. As information litgrac
instruction is a learning process that focuseseamilers learning how to learn, the role of teacklkosild change
from instructors to coaches or mentors. A librang anedia teacher, as an information expert, playisnportant
role in passing on information literacy to studestace they themselves are sources of informafibeir direct
responsibilities include developing students' infation literacy skills by coordinating with classro teachers
or instructors. Some methods are stand-alone caursgurse-related library instruction sessions,rsmu
integrated projects, andindependent learning ttolkir online tutorials. (Dalrymple 2002). The respibility
forinformation literacy instruction in schools isually entrusted to the library media teachers. ghality of
this instruction depends, in part, on the capahilftthese teachers (Tan and Singh, 2008).

International Federation of Library AssociationBL(A) (2006) claimed that it has been demonstrated when
librarians and teachers work together, studentsemehhigher levels of literacy, reading, learnipgpblem-
solving as well as information and communicatiochteology skills. . The school library equips studewith
life-long learning skills and develops the imagioat enabling them to live as responsible citiz@xtsuzaid and
Singh, 2008).

3. Objectives of the Sudy

The main objective of this study is to investigtie role of Library and Media Teachers in Malaydihis is

considered important as the library and media t@aclre expected to shoulder a heavy responsilufity

producing information literate students. In orderaccomplish the study, the following research tjoes are

formulated based on the research objectives.

1. Are library and media teachers carrying out tasiseld on list of duties provided by Ministry of edtion?

2. To what extent does the library and media teacleesion survey support the proposkst of duties
provided by Ministry of education?

4, Scope of the Study

The purpose of this study is to investigate thee rof library and media teachers and to suggest vedys
enhancing their role for efficient and effectivevéee delivery. This study covered current listdotties provided
by Ministry of Education for library and media tbacs. This research was limited to a sample o&fipand
media teachers from Terengganu, Malaysia. Terenggtate comprises both urban and rural areas,satidi$
fairly reflective of the variation in the country.

5. Methodology
The aim of this study is to investigate the rolditmfary and media teachers, from their own perspedased on
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listed of duties for library and media teachersvited by Ministry of Education..An anonymous Surwess
sent to the 50 library and media teachers in thefAgganu, Malaysia. A follow-up reminder was samigl 50
respondents, or 100%, completed the questionngivere were thirty closed ended question and a epeed
question. The survey instruments were first writtenEnglish,the researchers’ mutual language -bent
translated into Malay language -the language ofstiigects investigated. The questionnaire for &spondent
had three sections. Section A was deal with denpdyrassues such background of the respondent, Bod a
solicited information on the age, sex, educatidenatl and length of service of the respondent.i8ed of the
questionnaire covered questions on the role ofifiband media teachers. The questionnaire endédawibpen
question to solicit the other role of library an@dra teacher. The data was statistically analysagsing spss
v19.

6. Resultsand Discussion

Out of 50 respondents, 78% of respondents wereléemdile the rest were male, a fact fairly refleetof the
teaching population in Malaysia which is predomihafiemale (Kamal M.A &Normahbinti Othman, 2012).
Slightly over 58 % of respondents were library aneldia teachers at primary level, 36% at secondangat
whereas 3 respondents not mention about it.

Table 1 shows the main bulk of the respondents §3&4d eleven to fifth teen years of teaching exgrae, 36%
respondent had more than 16 years’ of teachingreeqme. It appeared that a majority of the respoitsl had
adequate teaching experience and were probablyasiéion to provide good feedback regarding thairk as
library and media teacher’s position.

Table 1: Therelationship between the gender and teaching experiences of the respondents

Teaching experienced
16 years or
0-5 years | 6-10 years | 11-15 years more Total
Gender male 1 2 3 5 11
female 1 9 16 13 39
Total 2 11 19 18 50

In terms of library qualifications, 6% were withauty school resource centremanagement traininge\v@bo of
them attended the basic School ResourceCentre Basiagement Course and 2% of them attended the thre
month SchoolResource Management Course. Anothepf2eitem had the advanced School Resource Center
Management Course. It is intersting to note thétast 94% of the library and media teachers loaokesform of
training in library scienceknowledge, even thoulghast half of those trained had very basic trairomndy.

The analysis also showed that 82.0% of the libeargt media teachers had letter of appointment fretaeS
Education Department and the rest were appointedchyol authority. In order to strengthen the etdanal
system (KP /008/2 dated July 18, 2005) MinistryEducation Malaysia has always given due emphadisein
implementation of various programmes related tmsthesource centres. Consequently, based on thestkji
Education division warrant number b.41, each sclvad allocated a full time Library and Media Teacbea
school resource centre coordinator (Ministry of &ation, 2006). The appointment is expected to hafrove
management capabilities and leadership in managihgol resource centre effectively.

Based on Ministry of education circular in 200% thumbers of teaching hours for library and meédachers
are within six to eight a week (Ministry of educatj 2005). The result of the study showthat the lrens of
teaching hours for library and media teachers amnging from 16 to 20 hours (40%). Only one respahtiave
teaching hours between six to eight hours. Althotiggre is a clear circular instruction from the goment
about the position of library and media teacheranynschools are not able to carry out the purpdsthis
instruction due to the lack numbers of teachersisTthe library and media teachers unable to perfomtasks
entrusted to them effectively.
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Table 2: Number of Teaching Hours

Cumulative
Frequency | Percent | Valid Percent Percent

Valid 6-8 HOURS 1 2.0 2.0 2.0

9-15 HOURS 17 34.0 34.0 36.0

16-20 HOURS 20 40.0 40.0 76.0

MORE THAN 20 12 24.0 24.0 100.0

HOURS

Total 50 100.0 100.0

In response on how many teaching hours is appttegioa library and media teachers, the resultsabld 3 were
obtained. The majority of the respondents indictited the appropriate teaching hours for them is/éen six to

eight hours (34.0%) and ranging from nine to tweieers (32.0). however 8% of respondents not respdor
this question.

Table 3: Appropriate teaching hoursfor library and media teachers

Cumulative
Frequency| Percent | Valid Percent Percent

Valid less than 6 hours 2 4.0 4.3 4.3
6-8 hours 17 34.0 37.0 41.3
9-12 hours 16 32.0 34.8 76.1
13-15 hours 9 18.0 19.6 95.7
16-20 hours 2 4.0 4.3 100.0]
Total 46 92.0 100.0

Missing System 4 8.0

Total 50 100.0

The futher analysis proved that library and medecher who tought at primary school had more nurobéaching
hours compared to their collegue from secondargaich-or instance ten respondents from primary schad more
than 20 teaching hours. In the contarary a respurfdam secondary school had more than 20 teadimuogs.

Table 4: The correlation between level of school and number of teaching hours

Number of teaching hours
MORE THAN
6-8 HOURS | 9-15 HOURS | 16-20 HOURS | 20 HOURS Total
level of school secondary school 0 10 7 1 18
primary school 1 5 13 10 29
Total 1 15 20 11 47

An analysis of the mean scores for each of the ti&sl(based on a scale of 1 to 2, wherel represéntplemented’,

and 2 represented ‘not implemented’) showed thatntieanin 17 of the duties to be slightly above xcept for three
duties which are planning resource acquisition lamtting comprehensive, balanced and up-to dateaan, planning
and managing the reading programme (NILAM prograinamal acculturation of knowledge, Supervising arahaging

school resource centre’s collection. The mean séorehese three specific tasks are exactly 1.08, rapresented
implemented by the entire respondent (Table 5).

When respondents were asked about the other tasksted by the school management to them, theréhair
responses:

1. English, science, mathematics or other subjech&rac
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2. Sport house teacher

3. Hockey, football or other sport trainer

4. Class teacher

5. Secretary of co-curricular department

6. ICT teacher

7. Committee of school discipline

8. Advisor of clubs or societies

9. Head of subject panel

10. Treasure of Parents Teacher Association (PTA)

The further analysis shows that at least five otheies were entrusted to library and media teadtibrary and
media teacher at primary school had more otheeslagbmpare to whose at secondary school.

Table 5: Mean score for the tasks of library and media teacher

Lists of duty Mean Standard
deviation
Planning and implementing policies and annual @ognes for schoagl 1.0833 0.27931

resource centre along with principal, school reseucentre staff
teachers and students.

Planning and managing the school resource centreiahnbudget 1.1042 0.30871
together with school curriculum committee.

Planning resource acquisition and building compnshe, balanced and1.0000 0.0000
up-to date collection

Planning and implementing information literacy mamme and 1.4800 1.44618
services to support teaching and learning process

Planning and managing the reading programme (NILAMdgramme) 1.0000 0.00000
and acculturation of knowledge

Planning, implementing and coordinating staff depetent| 1.2553 0.44075

programmes and in-house training programmes relaiethe schoo
resource centre

Planning and managing the school resource cent@mgiional| 1.6531 0.48093
programmes.

Collaborating with teachers in the implementatidnresource-based 1.3400 0.47852
learning

Liaise and cooperate with State Educational ResoQentre/ Teachens1.1600 0.37033

Activity Centre/ public library to enhance servicasd programmes gf
the school resource centre.

Supervising and managing school resource centodlisction 1.0000 0.00000
Preparing and circulating the minutes of meetingsaifiool resource 1.1042 0.30871
centre

Regulating and monitoring the implementation of #whool resource 1.0208 0.14434
centreprogrammes

Performing the inventory stock checking of schooksaurce| 1.1224 0.33120
centre’sequipments

Promoting and being a member of the library assiocia 1.4200 0.49857
Conduct research/action research in relation t@a@chesource centre1.7143 0.45644
services.

Providing reports and analysis of the school ressurcentre 1.1000 0.30305
implementation development, management and finprmgrammes.

Submit annual data and report of school resouro&reggrogrammes to 1.1000 0.30305

Department of Educational Technology through Teechetivity centre
and State Educational Department in October.

7. Conclusion
The study revealed that all schools in Malaysiaaroploy full-time and adequately trained profesalasthool
librarians and often teachers without proper pitesl library or information science training mgaatheir
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school resource centre. As these teachers aregiseted to take full teaching load and other tasissggned by
their school management, they have limited of timthe school resource centre.

The role of information and knowledge professionatduding the position of library and media teashbas
been fast changing. Also, the demands for new ctampies for information and knowledge professionese
changing. In response to these uncertainties a@skpres, these professionals are expected to peduith
new sets of capabilities in order to effectivelyfpem in specialised domains (Rehman, 2008).

Evidence from the results of studies shows the @npaschool library programmes on academic peréoroe
provide support on the need for professionallynidi and credentialed school library media spetsalor this
to materialise, support from the principals, teashand supporting staff is essential. The needdwe towards
knowledge society will not be easy unless thereshift in the national education agenda.. Suchamoust also
be in parallel with the school resource centregyolvhich should be geared towards the success ingritation
of this concept to enable the creation of an inftiam literate society, which is not an option ayen
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