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Abstract
Despite the huge effort of Central Bank of Nig@BN) to make cashless economic policy system fwhias,

in no doubt, an instrumental tool designed fordbeelopment and growth of the Nigerian economyretlie still
much problem of financial illiteracy facing the msas of country on this issue. This paper therefexamined
how financial literacy affects the cashless sysierNigeria since its origin, using Lagos State asase study.
The study employed survey method. Questionnairee agministered to 400 participants. Descriptiagistics
was used in analysing the data. The Chi-squardren#-distribution done with the stipulations of ®@NA and
SPSS showed that the impact of financial illiteracythe cashless policy system is significant eNiigerian
economy. Hence, the study recommended that CBNedses mass education/enlightenment on finance
management so that people can achieve the mostiftatest development in the cashless system.
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1. INTRODUCTION

By January 1, 2012, the cashless policy systerhefentral Bank of Nigeria, whose main objectivesena)
to drive development and modernization of our paymnsgstem in line with Nigeria vision in 2020 gadilbeing
amongst the top 20 economies by the year 2020T ¢lMeduce the cost of banking services, and, (@jrite
financial inclusion by providing more efficient frsaction options and greater reach and to impriree t
effectiveness of monetary policy in managing inflatand driving economic growth, kicked off.

It was, however, practically operational in banksl #usinesses from the third day of January 20&hgbthe
first working day after the holiday. The implemeida of the policy generated sundry reactions from
individuals and different organizations, especiaiécause of the anticipated e-payment challenges.

This cashless economy, as well known, is one wharehases and transactions are done mainly byretéct
means and seldomly, by cash (Odo, 2011). The pdhtypduced by the CBN (2011), states that indigidand
corporate customers are restricted to a daily caghdrawal and lodgment of N500,000 and N3million
respectively. By implication, individuals, who makash withdrawals above the limit will be chargetON on
every-N 1,000, while a corporate organization #mateeds the limit will be charged N200 on every(dQ0,
Apparently relying on its commercial stamina aseMig's business hub, the CBN commenced the pitarae

in Lagos State (Tope, 2012). But as sophisticasetth@ residents of the metropolis are perceiveiktdhe level
of awareness about this policy is still perceivetée very low.

Subsequently, in June 2012, the Central Bank okfiighad the intention of commencing the policyother
major cities in Nigeria such as Aba, Port Harcofituja and Kano. The policy will also help, in atilgh to the
vision mentioned above, to better the Nigerian ecoy) such as reducing the dominance of cash isyheEm,
cases of armed robbery and cash related crimdseircduntry. It will moderate the cost of cash mamagnt;
encourage the use of electronic payment channelsexttuce lending rates to further make credit agbksto
big and small businesses.

Ejiofor (2011), for instance, had earlier obserteat the committee's findings showed that runnirgashless
economy could save the CBN abedt N192bn, whicthés pdrojected direct cost of managing cash for 2012.
While Nigerians could not deny the need to prexentmuch cash in circulation among other benefitthe
scheme, on the other hand, many still believetti@atash limit is too low and query how the CBNwd at the
benchmark (Omotunde, 2013). Some also expressedetd for a gradual transition to the new policgtenr
while others think that Nigeria is not even ripe $och a system due to the level of illiteracy aghtre business
and men and women of the country. As laudable a&s dhshless idea is, an assessment of the usual
inconsistencies in the operation of the Automateliel Machine (ATM) leaves many stakeholders womgif

the same system could produce a better resulb(E012).
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Financial literacy, on its own side, is the ability understand how money works in the world: howmsone
manages to earn or make it, how that person mariegelow he/she invests it and how the persoratksmit to
help others (Giesler & Meresiu, 2014). While finehdlliteracy is the inability to make informeddgment and
effective decision regarding the use and managewfemoney in the face of growing financial marketigh

continuously offer increasing product and services.

Gold (2016) observed that most adult do not evewkithe basics of finance, they do not even know tmheat

the pros of the game because of financial illitgr&génancial illiteracy, as observed by many Nigas, is a big
problem affecting this cashless system. Many oflibisiness men and women who are engaged in the pett
trading are not educated and hence implementisgpiiicy as observed has resulted in most of thehgaing

to bank to withdraw money for transaction. Therefdhe desired result for introducing the cashisstem is

still far from realization.

Amidst this problem, this study seeks to analyzeithpact of financial illiteracy on the cashlesdigosystem
in the life of many Nigerians, using Lagos Stateaasase study since this is where it was startefdnaore
especially, in the economy of Nigeria as a wholegesits origin. Hence, this paper moves with thpdihesis
which states thdinancial illiteracy has a negative impact on the utilization of the cashless system in Nigeria.

This hypothesis was adopted for the paper so asdiize the objective of paper which is to encoarée
massive utilization of the cashless system in Néger

2. THEORETICAL AND EMPIRICAL LITERATURE
In examining the implications of financial illitexp on cash-less system in Nigeria, it is necestago some
theoretical and empirical reviews on the topicftimeo to help one get more insight on the study.

THEORETICAL LITERATURE
In getting more insight to the study, we are emipigythe transactions demand for money theory.

The Transactions Demand for Money

The transactional demand for money was one of thgnisian Theory which arises from the medium of
exchange function of money in making regular payséor goods and services. According to Keyneelétes

to “the need of cash for the current transactionpessonal and business exchange”. It is furtheiddd into
income and business motives. The income motiveeiamto bridge the interval between the receiphodme
and its disbursement. Similarly, the business neasvmeant to bridge the interval between the tifi@curring
business costs and that of the receipt of the maleeeds. If the time between the incurring of exiieire and
receipt of income is small, less cash will be hajydpeople for current transactions and vice versere will,
however, be changes in the transactions demandnforey depending upon the expectations of income
recipients and businessmen. They depend upon ¥ieé dé income, the interest rate, the businessowen the
normal period between the receipt and disburseofantome, etc.

Given these factors, the transactions demand faremés a direct proportional and positive functafrthe level
of income and is expressedlaB=KY. WhereLT is the transactions demand for moniyis the proportion of
income which is kept for transactions purposes,¥aisdthe income.

Thus we conclude that the chief determinant of gharin the actual amount of the transactions bakheld is
changes in income. Changes in the transactionsidedaare the result of movements along a lineKiKeather
than changes in the slope of the line. In the égnathanges in transactions balances are the fsthanges in
Y rather than changes kn

This theory is fulfilled by this study's contentiéor cashless system in Nigeria. The theory sugpthre full
utilization of income for transactionary purposegher than the proportion of income set aside fimes
purposes. If this is so, this study's contentioiniéine with the theory's tenet, which is the futilization of
income for transactionary purposes. With the cash#sg/stem en vogue, the individual can easily acattthe
income he or she accrues or possesses during dbessr of transaction. Hence, if an individual liteilate as
regards the operations and opportunities availeddsyless system, he or she would not get the ofidss or
her transaction demands.
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3. EMPIRICAL REVIEW
A growing body of literature has focused on waysrteasure financial literacy using survey, hence study
follow suit.

Alao and Sorinola (2015) conducted a study in atbiéhvestigate the customers’ satisfaction of theently
introduced cashless policy in Ogun State, Nigerith \& survey of bank customers in Abeokuta. Dataewe
collected with a well-structured questionnaire aawthlyzed with descriptive statistics, while hypcie
formulated for the study were tested with correlatco-efficient. The findings of the study revestt cashless
policy contributed significantly to customers’ sddiction in Ogun State. Also, the study revealed dashless
policy contributed significantly to customers’ sdtiction through electronic channels. Finally, ttedy
concluded that the cashless policy is customendiieand progressive. Hence, it was therefore recended,
among others, that infrastructures should be imgulaypon to ensure easy operation of the policygarCstate.

Meiseigha and Ogbodo (2013) in their study triedeipose the merits of the cashless economy to idiger
populace, and as well the pains of a cash-basateno Accidental sampling method was used in thectien

of a sample size of 520 persons, out of which 4é66qns representing 90 percent of the sampled m®rso
completed and returned the questionnaires admia@t® them. Collected data were analyzed usingithele
percentages method and the hypotheses were tegitedhe Chi-square and Analysis of variance (ANOVA)
tests. The Chi-square test on the first hypothesisals a positive and significant relationshipazetn cashless
economy and transparency, accountability and rémluctash-related fraud with F-ratio of 70.175> Fical of
9.488 at 0.05 level of significance with a 4 degoéé&eedom, while the ANOVA test on the second dityesis
finds that cashless economy has a positive impaeconomy development with F-ratio of 51.37> Ficait of
5.32 at 0.05 level of significance with 1 to 8 dagof freedom. The study recommended adherencénimom
security standards and deployment of more ATMsfoooth implementation of the cashless policy inexiigy

Akhalumeh and Ohiokha (2012) carried out a researncthe impact of cashless system. They obsenaddtib
cashless economy is a system in which transacéimsot done predominantly in exchange for actashclt is
essentially a mobile money payment system whiobmel users to make payment through GSM phones with
internet facilities. Hence the system increases/enience, create more service options, reducesofiglkash-
related crimes and provide cheaper access to b@skivices and access to credit.

In examining the cost implications of cashless lrapknstruments, Gresvik and Owre (2002) (in Alao &
Sorinola, 2015) studied how much it costs Norwedianks to process various payment instruments. theyd
out that payment cards used for cash withdrawadsTdds cost considerably more since the transactionslve
cash replenishment, maintenance and security dosgésldition, the cost of using cheques for casidvawals
was found to be three times more expensive thamw#kdrawals at ATMs.

Humphrey and Berger (1996) (in Alao & Sorinola, 8Dhnalyzed patterns in the use of cash and other e
payment instruments in 14 developed countriesudiol the US. Whilst treating payment instrumerst#f ghey
were traditional goods, the authors construct nreasof the cost (analogous to prices) of variougnyant
methods in order to study whether differences Bhlsss instrument usage across countries can beireegh by
differences in the relative prices of such instrotae The result showed that such price differerfaded to
determine the usage of e-banking instruments.

Cobb (2005) (in Meiseigha & Ogbodo, 2013) assetted efficient, safe and convenient electronic peyta
carry with them significant range of macroeconotmmnefits, the impact of electronic payment is atkirkick
the economy into higher gear.

Omotunde, Sunday and John-Dewole (2013) in thaitysbn the impact of cashless economy in Nigenaéb
that 51% of withdrawals done in Nigeria was throtigh Automated Teller Machine (ATM), while 33.6%r&e
through the counter cash withdrawals and 13.6% wttecheques. The conclusion was that the introdoof

ATM in Nigeria cash withdrawal system reduces ahercounter withdrawal, it implies that the casblpslicy

supported by the application of information teclugyl will reduce further the over dependent on gasyment
in Nigeria.

In a study conducted by Echekoba and Ezu (2012)a# observed that 68.2% of the respondents were no
satisfied with long queues in banks, 28.9 % comgldiof tellers’ attitude while 2.89% were not pkhsvith

the proximity from their home to banks. This furtltenfirmed the benefits of cashless system toviddals and

the economy at large.
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Cashless economy brings with it transparency iriness transactions and this no doubt, leads tom@ease in
tax revenue and by implication an increased infuastiral development, which is vital for economic
development (Jaiyeola, 2011).

According to the CBN, the cashless economy aidreking of corruption and money laundering, ifisnore
effective tool for achieving stability goal and econic development. It create faster access to aapéduces
revenue leakages and cash handling costs (Yaqunu & Ogundeji, 2013).

4. RESEARCH METHOD

To ensure an effective study, a survey method wgsayed for the assessment of this wdRlandom sampling
method was used to gather the data in Lagos. Sasigdenf 400 persons was selected. The questi@maiere
administered to the selected 400 among the businessand women in Lagos State for the purposeaahiag
a dependable conclusion. From the 400 questionuaiéstebuted, 390 questionnaires were returned. §tbdy
utilized two sources of data collection. The prinand secondary sourced data collected were statigt
analyzed with the help of SPSS, using simple pé¢agenratio, while chi-square and analysis of varan
(ANOVA) test were used in testing the hypothesis.

5. DATA PRESENTATION AND ANALYSIS

i. Participants response on whether they know anythg about the operations of ATM, POS, Mobile Mone
and Internet Banking

Frequency Percent Valid Percent Cumulative Percent
YES 270 54.7 69.2 69.2
Valid NO 120 24.3 30.8 100.0
Total 390 78.9 100.0
Missing System 104 21.1
Total 494 100.0

From the table 1 above, 54% (270) represents peuapdeknow about ATM, POS, Mobile Money and Internet
banking, while 24.3% (120) represents people whwvaned No to the question and 21% is missing.

ii. Participants’ response on whether they have beeusing the ATM, POS, Mobile money etc.

Hawve you been using it?

250

200

1SS0

Frequency

100—]

S0

T
YES MO
Hawve you been using it?
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iii. Responses on if they have you ever seen an advas regards the operation of ATM, POS, Mobile Maey,

Internet banking etc? (Accessibility to knowledge)

Frequency Percent Valid Percent Cumulative Percent
YES 42 8.5 10.8 10.8
Valid NO 348 70.4 89.2 100.0
Total 390 78.9 100.0
Missing System 104 21.1
Total 494 100.0

From the table 3 above, 8.5% which frequency isetizesent people who said yes that they have seadwert
as regards the operation of ATM, POS, Mobile Morlaternet banking, while 70.4% which is 348 repriése
people who said No. 21% is missing.

iv. Participants’ responses on whether they have lea approached by their banks explaining how these
operations could be done/occurred

Frequency Percent Valid Percent Cumulative Percent
YES 189 38.3 48.5 48.5
Valid NO 201 40.7 51.5 100.0
Total 390 78.9 100.0
Missing System 104 21.1
Total 494 100.0

From the table 4 above, 38.3% which frequency i8 f&present people who said yes that they have been

approached by their banks explaining how theseatioeis could be done/occurred, while 40.7% whicR(&
represents people who said No. 21% which is 10esgmts missing responses.

v. Responses on whether the cashless system makesrttransactions to be fast?

Frequency Percent Valid Percent Cumulative Percent
YES 154 31.2 39.5 395
Valid NO 236 47.8 60.5 100.0
Total 390 78.9 100.0
Missing System 104 21.1
Total 494 100.0

From the table 5 above, 31.2% which frequency 4 dépresents people who said yes the cashlessrsyste

makes their transaction to be fast, while 47.8%ctvlig 236 represents people who said No. 21% isingjs
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vi. Participants’ response on whether they see theashless system as transparent in financial transton.

|Frequency Percent \Valid Percent Cumulative Percent
YES 133 26.9 34.1 34.1
Valid NO 257 52.0 65.9 100.0
Total 390 78.9 100.0
[Missing System 104 21.1
Total 494 100.0

From the table 6 above, 26.9% which frequency B IEpresents people who said Yes and see casklgess
as transparent, while 52.0% which is 257 repregeetple who said No and do not see it as transpa&&to is
missing.

vii. Participants’ response on whether they have wmessed any fraudulent attitude when making use of
their ATM, POS, Mobile money and Internet banking due to lack of knowledge.

Hawve yvou ever witnessed any fraudulent attitude when making use yvyour ATM,
POS, Mobile Money, and Intermnet banking due to lack of knowledge?

250

200

150

Frequency

1 00—

S0

vES MO
Hawve you ever witnessed any fraudulent attitude when making use your
ATM, POS, Mobile Money, and Internet banking due to lack of knowledge™?

viii. Participants’ response on whether their banls took any step in enlightening them more in ordeto
avoid any future occurrence.
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If yves, did vour bank take any step in enlightening yvyou more in order to avoid any
future occurrence?

400—

300

-
—
=
Ll
= _
3 200
[ 1.
100—]
o T T
YES [Sle]
If yes, did your bank take any step in enlightening you more in order to avoid
any future occurrence™?
Crosstabs

The crosstab is a table that shows the relatiosshigtween the dependent variables and the respectiv

independent variables. Each table summarizes tladiorship between the dependent variabld-iisancial
Illiteracy, and one of the independent variables. While taedard residual here dictates the difference batwe
the observed count and the expected count in Glarsqtesting. It is to help us know the strengththaf
difference between observed and expected valubsldtus to know better which of the variable istcibbuting
the most to the value and which are contributirgléast. If the residual is less than -2, the Wéeiar the cells
observed is less than the expected frequency. Wiegreater than 2 and the observed frequengyeater than

the expected frequency.

(a) Do you know anything about the operation of AM, POS, Mobile money, Internet banking? * Do you se
the cashless system as transparent in financial tngaction?

Crosstab

Do you see the cashless system as [Total

transparent in financial transaction?

YES NO
5 ‘ h bout {YES Count 133 137 270
0 you know anything abou :
operation of ATM, POS, Mobils Std. Residual - 4.3 3.1
money, Internet banking? NO Count ) 0 120 120
Std. Residual -6.4 4.6
Total Count 133 257 390
Symmetric Measures
\VValue Asymp. Std. Approx. T |Approx. Sig.
Error?
Interval by Interval Pearson's R 480 .026 10.766 .000
Ordinal by Ordinal Spearman Correlation |.480 .026 10.766 .000
N of Valid Case 390

The symmetric measure shows that the relationstiwden the dependent and independent variables are
significant. This is seen when the error of siguifice is 0.026 which is less than 0.05. Seconély th
approximate significance is 0.000 showing thas tighly good.
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(b) Do you know anything about the operation of ATM POS, Mobile money, Internet banking? * Is fear
of fraud a factor affecting you from utilizing the opportunity availed by cashless system?

Crosstab
Is fear of fraud a factor affecting yo[Total
from utilizing the opportunity availe
by cashless system?
YES NO
Do you know anything about vgg Count 267 3 270
the operation of ATM, POS, Std. Residual 6.0 -8.9
Mobile money, Internet Count 0 120 120
banking? NO i
g: Std. Residual  }-9.1 13.4
Total Count 267 123 390
Symmetric Measures
\Value Asymp. Std. Approx. " [Approx. Sig.
Errort
Interval by Interval Pearson's R .982 .010 103.079 .000
Ordinal by Ordinal Spearman Correlation [.982 .010 103.079 .000
N of Valid Case 390

The symmetric measures show that the relationskigvden the dependent and independent variables are
significant. This is seen when the error of siguifice 0.01 is less than 0.05. Also, the approxisigtaficance
is 0.000 showing that it is highly good.

(c) Do you know anything about the operation of ATM POS, Mobile money, Internet banking? * Have
you ever witnessed any fraudulent attitude when makg use your ATM, POS, Mobile Money, and
Internet banking due to lack of knowledge?

Crosstab
Have you ever witnessed any Total
fraudulent attitude when making us
your ATM, POS, Mobile Money, an
Internet banking due to lack of
knowledge?
YES NO
Do you know anything about ygg Count 161 109 270
the operation of ATM, POS, Std. Residual WM.7 -3.9
Mobile money, Internet NO Count 0 120 120
banking? Std. Residual ~ |-7.0 5.9
Total Count 161 229 390
Symmetric Measures
\VValue Asymp. Std. ErrdlApprox. T°  |Approx. Sig.
Interval by Interval Pearson's R .559 .028 13.279 .00¢
Ordinal by Ordinal Spearman Correlation  |.559 .028 13.279 .00¢
N of Valid Case 390
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The symmetric measures show that the relationskigvden the dependent and independent variables are
significant. This is seen when the error of sigaifice of 0.028 is less than 0.05. Also, the apprate
significance is 0.000 signifying also that it ighly good.

(d) Do you know anything about the operation of ATM POS, Mobile money and Internet banking? * If
yes, did your bank take any step in enlightening yomore in order to avoid any future occurrence?

Crosstab
If yes, did your bank take any step(Total
enlightening you more in order to
avoid any future occurrence?
YES NO
Do you know anything about ygg Count 68 202 270
the operation of ATM, POS, Std. Residual 3.0 -1.4
Mobile money, Internet NO Count 0 120 120
banking? Std. Residual ~ |4.6 2.1
Total Count 68 322 390

Symmetric Measures

VValue Asymp. Std. [Approx. T°  |Approx. Sig.

Error?
Interval by Interval Pearson's R .306 .022 6.339 .000
Ordinal by Ordinal Spearman Correlation |.306 .022 6.339 .000

N of Valid Case 390

The symmetric measures show that the relationskiwvden the dependent and independent variables are
significant. This is seen when the error of sig@ifice of 0.022 is less than 0.05 and the approgimat
significance is 0.000 indicating that it is higlggod.

(e) Have you been using it? * Do you see the castdesystem as transparent in financial transaction?

Crosstab
Do you see the cashless system as|Total
transparent in financial transaction?
YES NO
VES Count _ 133 31 164
[Have you been using it? Std. Residual 10.3 -7.4
NO Count 0 226 226
Std. Residual -8.8 6.3
Total Count 133 257 390
Symmetric Measures
\Value Asymp. Std. Approx. " |Approx. Sig.
Error®
Interval by Interval Pearson's R .844 .025 31.059 .000
Ordinal by Ordinal Spearman Correlation |.844 .025 31.059 .00¢
N of Valid Case 390
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The symmetric measures show that the relationskigvden the dependent and independent variables are
significant. This is seen when the error of siguEfice 0.028 is less than 0.05.

(f) Have you been using it? * Is fear of fraud a fator affecting you from utilizing the opportunity availed
by cashless system?

Crosstab
Is fear of fraud a factor affecting yo(Total
from utilizing the opportunity availeq
by cashless system?
YES NO
Count 164 0 164
YES .
lave vou been using it? Std. Residual 4.9 -7.2
4 gt o count 103 123 226
Std. Residual  |-4.2 6.1
Total Count 267 123 390
Symmetric Measures
\Value Asymp. Std. [Approx. T°  |Approx. Sig.
Erro®
Interval by Interval Pearson's R 578 .028 13.959 .000
Ordinal by Ordinal Spearman Correlation |.578 .028 13.959 .000
N of Valid Cases 390

The symmetric measures show that the relationsktiwéen the dependent and independent variables are
significant. This is seen when the error of siguEfice 0.028 is less than 0.05.

(g) Have you been using it? * Have you ever withesd any fraudulent attitude when making use your
ATM, POS, Mobile Money, and Internet banking due tolack of knowledge?

Crosstab
Have you ever witnessed any Total
fraudulent attitude when making us
your ATM, POS, Mobile Money, an
Internet banking due to lack of
knowledge?
YES NO
Count 161 3 164
YES .
[Have you been using it? Std. Residual  J11.3 -9.5
NO Count 0 226 226
Std. Residual  |-9.7 8.1
Total Count 161 229 390
Symmetric measures
\Value Asymp. Std. Approx. T |Approx. Sig.
Error®
Interval by Interval Pearson's R .984 .009 109.847 .000
Ordinal by Ordinal Spearman Correlation |.984 .009 109.847 .000°
N of Valid Case 390

The symmetric measures show that the relationsbetden the dependent and independent variables are

significant. This is seen when the error of siguEfice 0.009 is less than 0.05.
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(h) Have you been using it? * If yes, did your bankake any step in enlightening you more in order to
avoid any future occurrence?

Crosstab
If yes, did your bank take any step inTotal
enlightening you more in order to av
any future occurrence?
YES NO
Count |68 96 164
YES .
|Have you been using it? Std. Residual 74 3.4
NO Count 0 226 226
Std. Residual -6.3 2.9
Total Count |68 322 390
Symmetric Measures
\Value Asymp. Std. Approx. T |Approx. Sig.
Error?
Interval by Interval Pearson's R .539 .031 12.620 .000
Ordinal by Ordinal Spearman Correlation 539 .031 12.620 .000
N of Valid Case 390

The symmetric measures show that the relationstiwden the dependent and independent variables are
significant. This is seen when the error of sigwifice 0.031 is less than 0.05.

(i) Have you ever seen an advert as regards the apéion of ATM, POS, Mobile Money, Internet banking
etc? (Accessibility to knowledge) * Do you see tlrashless system as transparent in financial transaon?

Crosstab
Do you see the cashless system as|Total
transparent in financial transaction?
YES NO
Have you ever seen an adver! Count 42 0 42
regards the operation of ATM,YES Std. Residual 7.3 5.3
POS, Mobile Money, Internet Count 91 o57 348
banking etc? (accessibility to NO _
knowledge) Std. Residual  }-2.5 1.8
Total Count 133 257 390
Symmetric Measures
\VValue Asymp. Std. Approx. T |Approx. Sig.
Error®
Interval by Interval Pearson's R .483 .035 10.863 .000
Ordinal by Ordinal Spearman Correlation [.483 .035 10.863 .000
N of Valid Case 390
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The symmetric measures show that the relationsttiwéen the dependent and independent variables are
significant. This is seen when the error of sigmifice 0.035 is less than 0.05.

(J) Have you ever seen an advert as regards the opemati of ATM, POS, Mobile Money, Internet banking
etc? (Accessibility to knowledge) * Is fear of frad a factor affecting you from utilizing the opportunity
availed by cashless system?

Crosstab
Is fear of fraud a factor affecting you [Total
from utilizing the opportunity availed
by cashless system?
YES NO
Have you ever seen an advert VES Count 42 0 42
regards the operation of ATM, Std. Residual 25 3.6
POS, Mobile Money, Internet Count 205 123 348
banking etc? (accessibility to NO _
Total Count 267 123 390
Symmetric Measures
\Value Asymp. Std. ErrdifApprox. ' |Approx. Sig.
Interval by Interval Pearson's R .236 .020 4.779 .000
Ordinal by Ordinal Spearman Correlation .236 .020 4.779 .000
N of Valid Case 390

The symmetric measures show that the relationsbipvden the dependent and independent vadadnie significan
This is seen when the error of significance 0.G2@s$s than 0.05.

(k) Have you ever seen an advert as regards the gption of ATM, POS, Mobile Money, Internet banking
etc? (Accessibility to knowledge) * Have you ever iimessed any fraudulent attitude when making use
your ATM, POS, Mobile Money, and Internet banking due to lack of knowledge?

Crosstab
Have you ever witnessed any fraudu[Total
attitude when making use your ATM
POS, Mobile Money, and Internet
banking due to lack of knowledge?
YES NO
Have you ever seen an advertYES Count 42 0 42
regards the operation of ATM, Std. Residual 5.9 5.0
POS, Mobile Money, Internet Count 119 929 348
banking etc? (accessibility to NO )
Total Count 161 229 390
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Symmetric Measures

Value Asymp. Std. Errdt{Approx. T°  |Approx. Sig.
Interval by Interval  Pearson's R 414 .032 8.967 .000
Ordinal by Ordinal  Spearman Correlation 414 .032 8.967 .000
N of Valid Case 390

The symmetric measures show that the relationskiwvden the dependent and independent variables are

significant. This is seen when the error of sigmfice 0.032 is less than 0.05. Also, the approxirsigihificance
is 0.000 showing a very good sign.

(m) Have you ever seen an advert as regards the evption of ATM, POS, Mobile Money, Internet
banking etc? (Accessibility to knowledge) * If yesdid your bank take any step in enlightening you mee in
order to avoid any future occurrence?

Crosstab

If yes, did your bank take any step i[Total

enlightening you more in order to

avoid any future occurrence?

YES NO
Have you ever seen an adverwYES Count 42 0 42
regards the operation of ATM, Std. Residual 12.8 5.9
POS, Mobile Money, Internet Count 6 322 348
banking etc? (accessibility to NO _
Total Count |68 322 390
Symmetric Measures

Value Asymp. Std. Errd{Approx. T°  |Approx. Sig.

Interval by Interval Pearson's R .756 .041 22.748 .000
Ordinal by Ordinal Spearman Correlation .756 .041 22.748 .000
N of Valid Case 390

The symmetric measures show that the relationslefwden the dependent and independent variable
significant. This is seen when the error of sigmifice 0.041 is less than 0.05.

(n) Have you been approached by your banks explaing how this operations could be done/occurred? *
Do you see the cashless system as transparent imaficial transaction?

Crosstab

Do you see the cashless system as
transparent in financial transaction?

Total

YES NO
Count 133 56 189
[Have you been approached byYYES o\ pociqual bss 6.1
your banks explaining how th ) ' y
operations could be done/occiNO Count ) 0 201 201
Std. Residual -8.3 6.0
Total Count 133 257 390
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Symmetric Measures

\Value Asymp. Std. [Approx. T |Approx. Sig.

Error®
Interval by Interval Pearson's R 742 .028 21.793 .000
Ordinal by Ordinal Spearman Correlation |.742 .028 21.793 .000

N of Valid Case 390

The symmetric measures show that the relationskipwvden the depglent and independent variables
significant. This is seen when the error of siguEfice 0.028 is less than 0.05.

(o) Have you been approached by your banks explaimj how this operations could be done/occurred? * Is
fear of fraud a factor affecting you from utilizing the opportunity availed by cashless system?

Crosstab

Is fear of fraud a factor affecting yoyTotal
from utilizing the opportunity availed
by cashless system?

YES NO
Count 189 0 189
|Have you been approached b'YES Sid Residual  |5.2 77
your banks explaining how th ' : '
operations could be done/occiNO Count ) 8 123 201
Std. Residual -5.1 7.5
Total Count 267 123 390

Symmetric Measures

\Value Asymp. Std. Approx. T |Approx. Sig.

Error?
Interval by Interval Pearson's R .658 .029 17.219 .000
Ordinal by Ordinal Spearman Correlation |.658 .029 17.219 .000

N of Valid Case 390

The symmetric measures show that the relationsktiwéen the dependent and independent variables are
significant. This is seen when the error of siguEfice 0.029 is less than 0.05.

(p)Have you been approached by your banks explainghhow this operations could be done/occurred? *
Have you ever witnessed any fraudulent attitude whemaking use your ATM, POS, Mobile Money, and
Internet banking due to lack of knowledge?

Crosstab
Have you ever witnessed any Total
fraudulent attitude when making use
your ATM, POS, Mobile Money, an
Internet banking due to lack of
knowledge?
YES NO
Count 161 28 189
[Have you been approached bYES o v bochiar loa 79
your banks explaining how tl ) ' y
operations could be done/occiNO Count ) 0 201 201
Std. Residual -9.1 7.6
Total Count 161 229 390
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Symmetric Measures

\Value Asymp. Std. [Approx. T |Approx. Sig.
Error®
Interval by Interval Pearson's R .865 .023 33.909 .000
Ordinal by Ordinal Spearman Correlation |.865 .023 33.909 .000
N of Valid Case 390

The symmetric Measures show that the relationsteépvéen the dependent and independent variable

significant. This is seen when the error of siguEfice 0.023 is less than 0.05.

(q) Have you been approached by your banks explaing how this operations could be done/occur? * If

yes, did your bank take any step in enlightening yomore in order to avoid any future occurrence?

Crosstab

If yes, did your bank take any step [Total

enlightening you more in order to

avoid any future occurrence?

YES NO
[Have you been approached tygg Count 68 121 189
your banks explaining how th Std. Residual 6.1 -2.8
operations could be NO Count 0 201 201
done/occur? Std. Residual  |-5.9 0.7
Total Count |68 322 390
Symmetric Measures

\VValue Asymp. Std. [Approx. ' |Approx. Sig.

Error?
Interval by Interval Pearson's R 474 .029 10.601 .000
Ordinal by Ordinal Spearman Correlation |.474 .029 10.601 .000
N of Valid Case 390

The symmetric measures show that the relationskiwvden the dependent and independent variables are

significant. This is seen when the error of sigmifice 0.029 is less than 0.05.

(nSince the inception of the cashless system, hayeur daily transactions been more efficient? * Dg/ou

see the cashless system as transparent in finandiensaction?

Crosstab

Do you see the cashless system ag|Total

transparent in financial transaction?

YES NO
Since the inception of the ~ ygg ~ Count 133 21 154
cashless system, have your d Std. Residual  J11.1 -8.0
transactions been more NO Count 0 236 236
efficient? Std. Residual ~ |-9.0 6.5
Total Count 133 257 390
Symmetric Measures

\Value Asymp. Std. Approx. T°  |Approx. Sig.

Error?
Interval by Interval Pearson's R .891 .022 38.562 .000
Ordinal by Ordinal Spearman Correlation |.891 .022 38.562 .000
N of Valid Case 390
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The symmetric measures show that the relationsktiwéen the dependent and independent variables is
significant. This is seen when the error of siguEfice 0.022 is less than 0.05.

6. DISCUSSION OF FINDINGS

From the above analysis, it shows that most ofpauticipants are aware that ATM, POS, Internet banlktc.
exist but lack the knowledge on how to use itslaiso observed that many of them have not beemagiped
by the banks explaining how these operations cbeldsed in other to enlighten them better.

The result also shows that majority of the partoig are of the opinion that cashless system dona&e their
transactions fast and hence limits them from adhgetheir daily aim.

This therefore, proves the hypothesis of this stwlliich states that financial illiteracy has a nagatmpact on
the utilization of the cashless system in Nigeria.

7. RECOMMENDATIONS
Based on the findings, we hereby recommend theviatig:-

1. CBN needs to increase mass education/enlightenamefinance management so that people can actiieve
most from the latest development in the cashlestesy If they cannot go in directly, they can adgothat
through educational institutions by funding therfigdrien the masses.

2. The government and CBN can also use massivertamhraent of the operations of the cashless system
order to improve and make the cashless policy wuoke efficiently and effectively.

3. The government and CBN are advised if possibleut it in the school curriculum to enable the ygwnes
grasp the knowledge easily.

8. CONCLUSION

This study analyzed the impact of financial illdey on the cashless policy system in the life ofiyridigerians,
using Lagos State as a case study. The study wsguklstate as its case study because the casydems svas
first practiced there. It was found that the initigpothesis financial illiteracy has a negative impact on the
utilization of the cashless system in Nigeria, was right after all. Given that this is the cabe, study argues for
massive enlightenment so as to encourage the reagdlization of the cashless system in Nigeria.
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