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Abstract
The study Assessed the sue of indexing and alisigasérvices by the patrons of Federal Collegeagellof
education Library Katsina, and to find out the peolis hindering the use of indexing and abstracsienyices
by the Patrons. The study, adopted the survey medseaethod to collect data and a random samplicignigue
was used to draw samples for the study. The pdpokabf the study are the staff of the library dsdpatrons.
Questionnaire was developed and used to colleatfdam the samples. Data collected from the respotsdas
analyzed using frequency distribution and percestadhe study discovered among other things tlkt ¢
awareness of the availability of indexing and aliting services is what hinders its usage. Amorgy th
recommendations are, that awareness should beedrdat the users to enable them use this services i
accessing relevant information without the wastetimle. Which can be achieved through orientatiod an
publicizing its services.

INTRODUCTION

The goal of any library and information centre assatisfy the information needs of its clienteldwus, all

services provided in the library are geared to warser satisfaction for the library to fulfilledee needs, it
acquires all kinds of resources such as printsremdprints materials. These resources have to dgena@ed so
that they can be accessible to the users who hiffezedt interest, and need relevant informatioromer to

satisfy their various interests.

The information needed may be found in any docurberit print or non-print. For this relevant infoation to
be available to existing and potential users Ai2@0@) said libraries, have devised tools such talagues,
bibliographies, indexes, abstracts etc. which aqgeeted to make users or readers aware of thetyaofe
information carriers such as books, serials, aw@ioal materials available in the library and imf@tion
centres collections.

Satisfaction by users can only be guaranteed whlkewant information materials are accessed orenedd to
match their requests. To retrieve information iwesl the library acquiring the right collection aatso
providing the right processes for locating the doeut that matches the patrons request.

The most important tool used by the library to tecaformation is the catalogues. This is a recofdll
document held in the library and the process obmaiog describing, and providing the location otlea
document present in the library in a catalogueaited cataloguing. The catalogue though usefubaating a
whole document but it is still lacking

and inefficient as a tool for searching documeAa, 2004). Hence the need for a superior teakitpan
cataloguing for retrieving relevant information t@ned in documents stored in the library. Thismsere
abstracting and indexing come in as libraries ath@roinformation institutions strive to provide iefént and
satisfactory services.

The Federal college of Education library Katsinghis central library of the college. The aims abgkctive of
the library is to provide the relevant informatioesources to support both instruction, researchstudy by
both students and staff of the colleges .

The library selects, acquire processes, storesissdminates information to the teeming usersefitrary. In
order to make these information resources easibessible to its users, catalogues cards, biblidgesp
indexes and abstracts etc. are provided to aidsy access to the relevant materials wheneveratisire
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STATEMENT OF THE PROBLEM
Federal college of education library is establisttedupport teaching, learning, and research di baidents,
lecturers and researchers..

The library identifies and acquires external angbnmal sources of information, process, organimesand
facilitate access and usage for teaching, learaimg) research. To make the relevant informationuress
available and accessible to all the library patrahe college library has devised a numbeioofstsuch as
catalogues, index and

Abstract to make users aware of the various inftiomaarriers of both prints and non-prints holds.

The importance of the index is to serve as a pototéhe intellectual content in a document whiles abstracts
aids the user in deciding on the relevance of theuhent to his/her information needs. Hence thel riee
investigate the use of indexing and abstractingiees by users of the library College of librarydarhow
effective has been in their request for informasearch and retrieval.

OBJECTIVE OF THE STUDY

This study was conducted in order to:

1 Find out the availability and use of indexing amhdtaacting services in college of education library
2. Identify the problems hindering the use of indexamgl abstracting services.
3. Identify the strategies to be adopted to improweube of indexing and abstracting services.

RESEARCH QUESTIONS
The study seeks to find answers to the followingstions:

1 What are the indexing and abstracting servicedablar?

2. What are the problems hindering the use of indeaimdjabstracting services by users

3. What are the strategies to be adopted to impraw@isle indexing and abstracting services by thes@ser
4, SIGNIFICANCE OF THE STUDY

With proper sensitization on the use of indexingl abstracting services by user, it will increaseeas to
information contained in documents such as jourmadgyazine newspapers etc.

The study will benefit the staff of the library ihat their services will be more relevant to therasand it will
increase their zeal to give better and effectiveises.

The study will also promote the use of indexing ahdtracting services by all category of usersabse of
their awareness of the importance of indexing abstracting services in their quest for quick accasd
retrieval of information contained in documentgssoin the library.

Scope of the Study
The study is concerned with the use of indexing a@stracting services by users of Federal colledyec&ion
library Katsina

REVIEW OF RELATED LITERATURE

Concept of indexing and abstracting

Indexing is defined by Reitz (2004) as the "proagfssompiling one or more indexes for a single paiion
such as a monograph or multivolume references woddding entries for new document to an open edéx
covering a particular publication format (exampkwspapers), works of a specific literacy form (baahy,
book reviews etc.) or the literature of an acadefeid discipline or group of disciplines”. Indexgjrwhich is a
technique of producing an index is also seen byaAi2004) as "the process of providing a guide ® th
intellectual contest of a document or collectiomdotument.

The end product of an indexing process is the ingkich is an important tool for the retrieval ofeeant
information context of a publication or documenheTindex serves as a guide to the intellectualecurif
publications or reading materials, such contentpresented as a list comprising the major termscepts,
subjects, topics and named arranged in a particuider especially alphabetical or chronological hwit
references (particularly page or pages) to showrevieach item indexed can be found in the original
document

(Nnadozie, 2007). Indexes therefore have becontieeinvords of Banjo (1987) cited in Nnadozie (2083)
"The indispensable tool for navigating the compleservoirs of information, whether these are cowtgiin

a single column of text, Several columns or whethey lie buried in any hundreds of issues of Neypsps,
journals, magazines, documents or other reportserd are various types of indexes found in a standa
library for example indexes to individual booksbarck of the book index, indexes to collection obke (the
card catalogue in a library), index to the contesftjournals or periodicals, for instance readgtaes to
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periodical literature by H. W Wilson in 1901.
CONCEPT OF ABSTRACTING
Due to information explosion, average patron isallgwnable to keep abreast of, or sometimes eeep krack
of publications or information in his field. Hentlee need for abstracting services to keep him orwedl
informed. Abstracts help bring information to thetioe of those who need it rather quickly. (Op&@06) Reitz
(2004) defined abstracting as "the preparation lofief objective statement (abstract) of the contéra written
work to enable the researcher to quickly determithether reading the entire text might satisfy thecsfic
information need". Similarly, Nwadozie (2007)escribes abstracting as the procesgpranfucing a
brief summary (precise, or synopsis) of a docunstotving salient issues like the objective, scopecgdure
or methodology, findings, discussions and recomratoas".
Abstracts is the end product of abstracting sesvar®d is defined by Opara (2006) as a "terse rept&tson in
(as far as possible) the author's own languagal] tie points made in the same order as in thgirai piece of
primary documentary information that can be a bamkesearch report, a periodical article, a spetwuh,
proceedings of a conference, an interview etc.".
He further stated that abstracts represents théesnof a document in a concise and accurate famch
intended to stand as a readable and complete iteits iown right. The abstract is then a surrogdt¢he
original document. Opara (2006) concludes that Iastract is a separate work of scholarship that lwan
indexed and exploited for the benefit of usershefrietrieval system
IMPORTANCE OF INDEXING AND ABSTRACTING SERVICES
Indexing and abstracting service is a very impdrtanl employed by the library to aid the usergétrieving
information required by the user.
The index serves different purposes but the mdsvaat to this study is that which serves as infation
storage and retrieval device used in librarieshises documentation centres and other informatistitutions.
According to Ita (1987) cited in Nnadozie (2007)déx can serve as a guide to the contents of éplart
library as in the case of a library catalogue whgchlso referred to a an index to the contentb@fibrary.
It serves as a guide tot eh content of a publinasiod also serve as a guide to what literature @xia given
field or by a given author, are e.t.c. as in aibdraphy which is an index to what publicationssexiGenerally,
index serves as a pointer to the where about @eanor document in an information system. The npagtular
function of an index according to Nnadozie (2003)perhaps as a guide tot eh intellectual content of
publications or reading materials, which are presgbias a list comprising the major terms, conceqibjects,
topics and names arranged in a particular ordestrAbts are very important tools of informationrage,
management and retrieval. Abstracting services maf@mation brokerage very effortless, efficiemda
satisfying (Nnadozie, 2007).

The following benefits of Abstracts in informati@rork has been proffered by Nnadozie (2007):
1. The Abstracts adds value to the document beingtgoépart from providing the bibliographic details
of the document, it will also provide a summarytibé document. This enables the user to determirnieeif
document would be useful to him/her when it is lfineetrieved, thus saving the users time.
2. Abstracts are current awareness tools becauseejiskecholars and researchers abreast of latest
developments in their disciplines or research tgpsuch current publications are indicated in imiative
abstracts.
3. Abstracts are veritable tools of bibliographic ¢ohtThey help prevent or at least reduce plagiatyy
informing researchers of the existence of similarks done elsewhere. It also helps prevent needbpsgition
of an existing work.
4, Abstracts give information seekers the privilegeeafding the summaries of documents whose originals
they may never have come in contact with. Thisiseris invaluable in the review of literature imparticular
discipline or topic.
5. Abstracts lead the user to the original work. Tikiachieved through the bibliographic particularshe
main work and the reference nhumber which, if prhpi@terpreted can lead to the original document.
6. Abstracts improve indexing efficiency. Abstractsdz indexed much more rapidly than can original
documents, because these and fewer words to benestthe indexable material is more visible (MdjZRIE. et
al. 1971).
Indexing and abstracting make it easier for usersetrieve relevant documents form a collectionsthB
processes enable information specialists to proati@nced organization of information carriershia kibrary,
documentation or information centres (Aina, 2004).
RESEARCH METHODOLOGY
The survey research design was used for this sflitly.population of the study comprises of the petrand
professional librarians of the Federal college ddiation library Katsina of totaling 60. 30 panients were
randomly selected to serve as sample size for tildysThe researcher used questionnaire and isterto
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collect data and descriptive statistics, tables prccentages for analyzing the data. The instrunveas
administered personally. Questionnaires were rahdaistributed to 30 respondents and later the detaed
guestionnaires were retrieved. Out of the 30 goestires distributed 30 were retrieved and ouhef30, only
24 representing 80% correctly filled. While six (@re discarded due to incorrect response.

DATA PRESENTATION AND ANALYSIS

The result of the data obtained from the complejadstionnaires are presented by analyzing the nesea
questions that guided the study. Thus, the anabfdise data collected is given below:

This Section analyzes data collected from staff of thelibrary.

Table 1.1 indexing and abstracting services avigilab

Responses Response Frequency Percentage (%)
a Yes 20 83

b. No 4 17

Total 24 100

The table shows that 20 respondents representiff &3reed that indexing and abstracting servicee wer
available while 4 responses representing 17% kaidabstracting and indexing services were notahai
Table 1.2 Are users aware of its availability

Responses Response frequency Percentage (%)
a. Yes 8 33

b. No 4 17

C. No sure 12 50

Total 24 100

Table 1.2: Reveals that 8 responses, representing 33% saithgasers awareness of the availability
of indexing and abstracting services 4 responga®senting 17% said users were not aware of itdadilety
while 12 (50%) responses were not sure of if ugenre aware of the availability of this service
Table 1.3: How regular is the provision of indexing and abdiray services in the library?

Per centage

a. Yes 8
b. No 16 67
c. Notreally 24 100

From table 1.3 it was discovered that 8 (33%) ef thsponses said the provision of indexing andradistg
services was a very regular process in the libhaflyile 16 representing 67% of the responses cogfirthat it
was an irregular process.

Table 1.4: Types of materials indexed

Per centage(%)
a. Newspaper 16 66
b. Magazine 4 17
c. Journals 4 17
Total 24 100

The table reveals that the types of materials indexare Newspapers as represented by 16(66%) sesgpdn
(17%) responses said magazines and 4 (17%) respsaiskjournals.
Table 1.5: Types of indexes compiled by the library.

Per centage (%)
a. Authorindex 3 125
b. Subject index 14 58
C. Permuterm index 3 125
d. Bibliography 4 17
Total 24 100

Table 1.5 shows that 3 (12.5%) of the responsekAsathor index is what the library compiles. Whilé(58%)
of the responses said the type of indexes comjsléte subject index. 3 (12.5%) responses said
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permuterm index. And 4 (17%) of the responses siditbgraphy.
Table 1.6: how often is this service utilized by the users

Responses frequency Percentage (%)
a. Very often 3 12.5

b. Not often 16 66.7

c. Not at all 5 20.8

Total 24 100

The table revealed that 3(12.5%) responses sads#mvices is sued by the users very often whilé6667%)
responses show that the service is not often edilizy the users. 5(20.8%) responses revealedhthaisers do
not utilized the services.

Table 1.7: Challenges faced in providing the service

Responses Frequenc Per centage%
a. Lack of knowledge of indexing and abstracting taffst 3 125
b. Lack of fund to underwrite production cost 7 29.2
c. Lack of facilities 2 8.3
Abstract of a comprehensive Nigerian thesaurus 2 3 8.
d. All of the above 10 47.7
Total 24 100

Table 1.7 revealed that 3 (12.5%) responses saidabk of knowledge of indexing and abstractingpbyviding
this services. 7(29.2%) responses said lack ofgundunderwrite production cost. While 2 (8.3%)p@sses
said the absence of a comprehensive Nigerian thesaMajority of the respondents said all of theoab
problems were faced while providing this servicesepresented by 10 (47.7%) of the responses

Table 1. 8: ways to promote the use of indexing and abstracmgices by the patrons.

Responses Frequency Percentage (%)
a. Creating awareness of its availability 2 8.3
b. Patrons to be sensitized on the importance anduselexing and 2 8.3
abstracting services
c. The indexing and abstracting services should b& mgular basis 2 8.4
d. All of the above 18 75
Total 24 100

Table 1.8 shows the responses to the ways to peothat use of indexing and abstracting serviceshiey t
patrons. 2(8.3%) responses said by creating awssesfdts availability (28.3%) responses said patrshould
be sensitized on the importance of indexing andratting services while 2(8.3%) responses also #ad
services should be compiled on a regular basisleMtd (75%) of the responses said all the aboveoreses
should be promoted.

This section provide analysis of the result of the data from users

Table 2.1: How often do you use the services of the library

Per centage
a. Very often 12 50
b. Occasionally 8 33.3
a. Notat all 4 16.7
Total 24 100

Table 2.1 shows the responses on how often thensatrse the services of the library. It revealed 2 (50%)
of responses use the library very often. 8(33.3%jesponses use the library occasionally and 4¢ap.af
responses do not use the library occasionally h6l.4%) of responses do not use the library at all.

Table 2.2: Effectiveness of services provided by the library

Per centage
a. Very effective 10 41.7
b. Effective 8 33.3
c. Ineffective 4 16.7
d. Very ineffective 2 8.3
e. Total 24 100
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This table presents responses on effectivenessraites provided by the library. 10 (41.7%) of teeponses
said the service is very effective. Also 8(33.3%)y&sponses said the service is effective while4(%) of
response are of the opinion that the service fdaotve. 2(8.3%) response said the service is imgffective.
Table 2.3: Are you aware of the availability of indexing anas&rtacting services?

Per centage
a. Yes 5 20.8
b. No 19 79.2
Total 24 100

Table 2.3 shows the response of users on whetbgraife aware of the availability of indexing andtadicting
services in the library. 5(20.8%) of responses sh&y are aware of its availability while 19(79.2%) the
responses said they are not aware of its avathabili

Table 2.4 Why have you not been using the indexing and atistigaservices provided by the library?

Frequency Per centage
a. Not aware of its availability 12 50
b. Ignorance its uage 3 12.5
c. Not accessible 3 125
Not current as well as not regular 2 8.5
All of the above 4 16.7
Total 24 100

This table presents the responses on why indexidgahstracting services are not used by the pati@(50%)
of responses claim they are not aware of its dviditha 3 (12.5%) of responses are ignorant of utage
3(12.5%) of responses also said it is not accessiblthem. 2(8.3%) of responses claim the indexesat
current as well as not regular. While 4(16.7%)esponse said all of the above reasons is resperfsibtheir
not using the services provided

Table 2.5: Ways to help promote patronage of this service

Responses Frequenc Per centages
a. It should be publicized through orientation, cutrawareness services 10 41.7
b. TO BE PRODUCED REGULARLY 4 16.7
C. Library staff to assist users on how to usexedeand abstracts 6 25
c. The service should be current and timely 2 8.3
d. All of the above 2 8.3
Total 24 100

Table 2.5 shows the responses to the ways to peothet sue of indexing and abstracting services dgysu
10(41.7%) of responses said the services shoufibkcized through orientation and current awarsrssvice.
4(16.7%) of responses said it should be producgdlady 6(25%) of responses suggested that libsiagf
should assist users on how to sue indexes andaatsstiWhile 2 (8.3%) of responses said the serghesld be
current and timely 2(8.3%) of responses suggedted the above suggestions.

SUMMARY OF MAJOR FINDINGS
The summary of findings of this study are:

1. Indexing and abstracting services awmevailable in federal college of Education dityr as
shown in the responses of 20 (83%) all affirmedithats available.

2. On users awareness of its availability, it was alisced that 12(50%) responses were not sure i&s w
available or not. This responses showed the usensad aware of its existence.

3. It was discovered that the provision of indexinglzstracting services was irregular as shown in the
responses of 16(67%)

4, On types materials indexed was discovered thatyie of materials indexed by the Isa FCE library
were mostly newspapers, as shown in responseq 66%.

5. It was revealed from the analysis that the typmadéxes compiled was the subject index as affiym b
the response of 14(58%).

6. On how often the services is utilized by usersyas found out that most users do not often use the

services as reflected in the response of 16(66.7%).
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7. On challenges faced in providing this service lgy lthrary, it was discovered that lack of knowledge

of indexing and abstracting by staff, lack of futdsunderwrite production cost, lack of facilitiaad
absence of a comprehensive Nigerian thesaurudlahe &hallenges faced in providing the service as
attested in the responses of 10(47.7%) showingathaf the items were the problems faced.

8. On the way to promote use of indexing and abstrgcsiervices by patrons, it was found out that
creating awareness of the availability of the sErypatrons are to be sensitized on the importahce
indexing and abstracting and the service shoulddmepiled and made available on a regular basis, as
shown in the response of 18 (75%) respondents

9. On how often they sue the library, it was discoderem the study that 12(50%) respondents use the
library very often.

10. From the study it was discovered that the servicesided by FCE Katsina library was very effective
as shown in the response of 10(41.7%) of respoadent

11. From the study it was found out that 19(79.2%)haf tespondents are not aware of the availability of
indexing and abstracting services.

12. On reasons for not using the indexing and abstrgdervice it was discovered from the study that
most users were not aware of its availability disraéd in the response of 12(50%) respondents.

13. On ways to promote patronage of this service bysysiewas discovered form the study that patronage

by users can be encouraged through publicizingéneice, orientation and current awareness service
as shown in the response of 10(41.7%) of the redgas.

CONCLUSION

Based on the findings of the study, it could becabated that, the lack of use of indexing and alstrg

services by patrons is largely due to lack of amass of its availability and for this service to dféectively

harnessed, it must be publicized and orientatiogiben to the users, to keep them aware of itslalidity. It

could also be concluded that lack of professionlkadgeable staff and funds to underwrite productiost is a

major problem faced in the course of providing iidg and abstracting service.

To promote its use, the librarians must advertisestrvices and encourage its users to exploit tiesins of

retrieving information that is relevant to theireas.

RECOMMENDATIONS

Based on the findings, the following are recommende

1. Federal College of Education library should creat@e awareness on the availability of indexing and
abstracting services, this will enhance its usagthbir teeming users This could be achieved thnoug
orientation, sensitization on the importance ofixes and abstracts as tools to be employed toithelp
the retrieval of relevant contents of documentirtholdings.

2. Funds should be allocated to the production of ximig and abstracting services. With more funds
available, it will help underwrite production costhich in turn will heiads to regular and current
provision of indexing and abstracting services.

3. Relevant journals, newspapers and magazines sheutthde available for indexing.

4, Qualified and full time indexers and abstractord¢oemployed to produce the index and abstracts to
avoid shoddy jobs.

5. A comprehensive Nigeriana thesaurus should be gedyithis will enhance standardization of terms,
concepts used in indexing and abstracting.

6. Training and re-training of library staff througharsinars and workshops on indexing and abstracting.
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