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Abstract

This research aims to test and analyze the imgdofamation Technology Capability, Organizatiohadarning,
and Knowledge Management Capability on Organizati®erformance, as well as to provide academiczbori
for academics and practicing, and applicable esfegs for banking offices in Southern Kalimantaovihce.
Knowledge- based recourses supported by Informafiechnological Capacity will enhance Organizational
Performance and efficiently.

72 samples of Banking Branch Offices in SouthertirKantan Province used saturated sample. Respandent
consist of Heads of bank branch office for 3 yefiem 2009 to 2011. Data collection used questidesa
regarding to perception of head of bank branclteffirhere were 69 questionnaires collected andtitiative
data analysis approach with Partial Least Squdrgariables were used in this research consishfofration
Technology Capability, Organizational Learning, kuedge Management Capability and Organizational
Performance with 6 Hypotheses. 5 significant hyps#is are the impact of the Information Technology
Capability on Organizational Learning, the impaéttlee Information Technology Capability on Knowlexlg
Management Capability, the impact of the Informatitechnology Capability on Organizational Perforoen
the impact of the Organizational Learning on Orgational Performance, and the impact of the Knogéed
Management Capability on Organizational Performaaoel 1 non significant hypothesis is the impécthe
Organizational Learning on Knowledge ManagemenaDdity.

Keywords: Information Technology Capability, Organizationadrning, Knowledge Management Capability
and Organizational Performance.

Introduction

Building a competitive business organization inenta@in situations requires businessmen to findegjias that
are better suited to the demands of the ever chgregivironment. The concept of Knowledge Manageriseat
concept that can be considered in such situatkmswledge Management concept has been widely stumier
the last two decades (e.g Pitt and Clarke, 199%:;ili@oet al., 2003; Carrion et al., 2004; Wong,020 Darroch,
2005; Lin and Tseng, 2005; Tanriverdi, 2005) . Hegre such researches are characterized by thaabsé
consistency in terms of defining knowledge. Triggéom various different points of view of the cept of
Knowledge Management in today's business strategupported by a growing body of research on Kndgéde
Management, which is a barometer of the strengthveaaknesses of the company, hence the businessd inod
the long term must refer to knowledge creation amtgration (knowledge creation and integration),
continuously renew knowledge based (as well astaatlg updating the knowledge base) which is airaed
increasing competitive advantage of the companyjb@rda, et al., 1999).

With the rapid technological developments whichoadsfects the condition of the company to be more
competitive in every way, and with the view that tompany is currently oriented on knowledge afsa she
organization to be more creative and produce coatia innovation. A banking company is a service [amy
which is highly dependent on the use of informatiechnology, and has a very tight competition. @djtiees of
information technology combined with organizatiodehrning and knowledge management capabilities to

112



Information and Knowledge Management www.iiste.org
ISSN 2224-5758 (Paper) ISSN 2224-896X (Online) JLET}
Vol.3, No.11, 2013 ||S E

organizational performance, is something that tseexely interesting to study.

Banking organizations in Southern Kalimantan Proginis a very important organization in moving the
economy in this province, therefore the organizasbould be robust to any changes that occur, adapid
development of knowledge demands the employedsesetcompanies tube eager to learn continuousitheh

it is well understood and recognized by the empmsydence this study aims to test the theory ofvedge
Based View, Whether in this case the managemenh@fcompany or the employees of the company in
developing organizations are based their orieatiatiore on Resource based View, or even Marketch¥@w,

so it is known that the theory of Knowledge baséslMs applicable in the banking organization, #fere this
study is expected to give a clear picture of thiacsituation, and make it as an input for a ldbnking
organizations in Southern Kalimantan province.

Material and M ethod
Influence of Infor mation Technology Capability On Organizational Learning

The use of Information Technology to support knalgle creation process dynamically, the researchsr ha
consistently chosen to adopt terminology of Orgatidnal Learning. The researcher considers thezetvao
forms of Organizational Learning: exploration angleitation. Exploration involves the developmeiffitnew
knowledge or replacing existing content within tbheganization memory (Abernathy, 1978, March, 1991,
Pentland 1995). Exploitation refers to improvemamig use of knowledge (Larsson et al., 1998, Maté81,
Smith and Zeithaml 1996). Information System caflecfboth exploration and exploitation (AttewelQaP,
Gray, 2001, Pentland 1995). Based on the studyheéry and empirical research, first hypothesis ban
formulated, namely:

H1: Information Technology Capabilityhas signifitémfluence on Organizational Learning
Influence of Infor mation Technology Capability On K nowledge M anagement Capability

Tippins and Sohi (2003) indicates that the InfoiorafTechnology also enhances the ability of orgatignal
memory. As an organization that creates knowledgvery stage, both declarative and procedurabrinftion
Technology collects a lot of valuable informatidnformation Technology provides an ideal mechanfem
linking individuals, which is also considered agat of the organizational memory. (Davenport andsgk,
1998; Moffett, et al., 2004; Ramesh and Tiwana,919her and Lee, 2004 Zack, 1999). Bharadwaj (2000)
argues that Information Technology systems createlkence by transforming the company-specific kieoge

in a particular asset that is almost impossibléntdgate by competitors. Based on the study of theand
empirical research second hypothesis can be fotetylaamely.

H2: Information Technology Capabilityhas a sigrafit influence on Knowledge Management Capability
Influence of Infor mation Technology Capability on Organizational Perfor mance

Bharawaj (2000) empirically tested that Informatidachnology Capability has advantages comparedhéo t
Information Technology in encouraging better cogper performance. The advantages of Information
Technology Capability compared with Information firology is that Information Technology Capabilitgtn
only as investments as Information Technology, hate than that. Information Technology Capabilitys the
ability to create a new resource, either by spreadir incorporating some other resources, in ott@nds by
using Information Technology Capability the compahas strategies to gain a variety of benefits and
advantages to its investment in information tecbggl By developing Information Technology Capdbithe
company can create competitive advantage, and tesdieit can improve Organizational PerformancesBd

on the study of theory and empirical researchdthiypothesis can be formulated, namely

H3: Information Technology Capability has a sigrafit influence on Organizational Performance
Influence of Organizational L earning on Knowledge M anagement Capability

Relationships between Organizational Learning @hdrodimensions Harvey et al. (2004) suggestedahatof
the keys of Management Organization Capabilityhis &bility of individuals to quickly learn to adajat the
competitive changing of global environment. Thepmse of learning is to increase employees’ skilid a
knowledge and to be able to implement knowledgé¢himinformation age. Lee and Gondolfi. (2007) gested
that the ability to learn and the ability of knodtge is a source of competitive advantage factorshef
organization. Currie and Kerrin (2003) adopt thespective of Organizational Learning to reflect stimng
more critical to the issue of Knowledge Managems8iudies have shown a correlation between Orgaoiedt
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Learning and Knowledge Management Capability (Themnd Chatzoglou, 2008). Therefore, the researcher
built a fourth hypothesis as follows:

H4: Organizational Learninghas a significant inflae on Knowledge Management Capability
I nfluence of Organizational L earning on Organizational Perfor mance

According to Theriou and Chatzoglou (2008) Knowleddanagement and Organizational Learning play a
unique role for themselves in creating organizatiaapabilities, resulting in superior performaritlee findings
indicate that the company implemented the influesfc®rganizational Learning performance. Hanvargthl.
(2006) argued how the relationship between learmirigntation and organizational memory with maximum
results for the organization, although conditiohshe company is in chaos environmental conditidng, also
when company’s environment conditions are not VelaRuiz-Mercader et al. (2006) argued that indliils
and Organizational Learning showed a significamt positive impact on Organizational Performancee Tifth
hypotheses can be formulated as follows:

H5: Organizational Learninghas a significant inflae on Organizational Performance
M ethod
Type of Research

Based on the research objectives, the nature ®falsearch study is explanatory, which describes#ture of a
particular relationship, or to determine the diffieces between groups or freedom (independenceditwmre
factors in a situation. Hypothesis testing is dmexamine the variance in the dependent variabte estimate
output organization (Sekaran, 2006)

Scope of Research

This study is intended to examine and explain thBuénce of Information Technology Capability on
Organizational Learning, Information Technology @&hitity on Knowledge Management Capability and
Information Technology Capability on Organizatiorrzérformance, as well as to examine and explain the
influence of Organizational Learning on Knowledgeaddgement Capability, Organizational Learning on
Organizational Performance, as well as to testeaqudain the influence of Knowledge Management Cdipab

on Organizational Performance.

Research Site

Location of the study was in Southern Kalimantaovitrce with an object on branch companies of hagki
state-owned companies, enterprises, and privatenesaial banks that already exist in Southern Katitaa, the
number of regional offices was 25 but the numbebarik branches spread over in 13 districts, 72 \warg
branches, which consisted of 26 state-owned baakches, 14 branches of enterprises, 32 privatestanaich
offices, however, there were only 69questionaimiected.

Population and Sample

Population in this research consisted of branclcesdfof Private-Owned Commercial Banks or Goverrtmen
Owned Commercial Banks in Southern Kalimantan, wWithtotal number of 72 banks. The following is tlaa
collected from the 69 questionnaires returned bpe®ch offices in Southern Kalimantan Province

Table 1 Research Population

No Bank Type population
1 Government-Owned Bank 26
2 Private-Owned Bank 32
3 L ocal-owned 14
Population Total 72

Source : Southern-Central Kalimantan Regional Badknesia

Research Variable and M easurement

There are four variables in this research. Oparatidefinition of the research variables are ag¥al

Variable: Information Technology Capability

Information Technology Capability is the specialiligb of the company in developing, implementingdan
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managing Information Technology products influeraoed incorporating available resources in the form o
innovation and business strategies to sustain msup@erformance. Each dimension is of Information
Technology Capability is defined as follows:

1. Information Technology Knowledge is the extent ofpdoyees’ knowledge about the use of Information
Technology technically

2. Information Technology Operation is the extent ofofmation Technology in supporting company's
operations influence and efficiently

3. Information Technology is the infrastructure thafpgorts the Information Technology activities ireth
company

Variable: Organizational Learning

Organizational Learning is an act of individual rldag in organizations continuously, to create tesired
results, with a new mindset supported by the omgiun and aspirations of the group are given thedom to
provide useful ideas for the organization with pluepose of improving performance. Organizationaring is
measured by four dimensions, namely:

1. Management Commitment is the relevance and redognlty the company management toward the
learning outcomes of the employee, so the involveroéstaff in decision-making-and new ideas valbgd
the organization and the organization considemieg as an investment and learning is considesedl key
factor for the success of the organization.

2. System Perspective is the importance of engaginghbees of the organization together to understaed th
purpose of the organization.

3. Openness and experimentation is an atmosphereeninegs of the company to new ideas that arisereithe
from employees or external resources for the bttat of the organization so organizationsmanagement
gains knowledge continuously, and the trial placetntd employees in the new division with the goél o
improving the ability of the employees in otheldi®

4. Integration and Knowledge Transfer refers to twosely interrelated processes between integratiah an
knowledge transfer, management always analyze @agsdhat occur, and give freedom of speech tovel
employees, so they can share knowledge and stor@database that can be used for other people@nkd
together in a team.

K nowledge M anagement Capability

Knowledge Management Capability is an organizatiskdll, experience and knowledge or what is better
known that is used by organizations to identifgate, explain, and distribute knowledge creatimag@sses that
facilitate the transfer of knowledge and use thabwidedge to make decisions. Variables dimensionghef
Knowledge Management Capability variables are:

1. Structure Knowledge Resource is a structural kndgderesource that assess the extent to which an
organization depends on the interaction among eyapk the importance of knowledge sharing and
creation of new knowledge. Thus, this measure e¢tlthe structural organization's knowledge managem
capabilities.

2. Cultural KnowledgeResource, knowledge of cultueslaurces is to assess the extent to which orgamzat
to support and encourage knowledge-related aeiitthe importance of knowledge to the company's
success, learning valued, respected individualsskiiteraction with other groups, and a clearonsof the
organization.

3. Human KnowledgeResource, a resource of knowledgeetmployees have to assess the understanding of
the tasks of product-specific knowledge.

4. Technical Knowledge Resource is a technical skitted knowledge resource of the organization that
based on studies in which knowledge plays a rolthénorganization at the time the study is condlcte
Iltems are adapted to assess the ability of curteciinical knowledge that contribute to day-to-day
operations, as well as the ability to retrieve asd the knowledge.

Variabel Organizational Performance

Organizational Performance is an indicator that suess how well a company achieves the goals of the
organization which can be measured by the effigiaridhe organization and the achievement of girdlgence.
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Indicators dimensions in this study are: Operatidhaformance and Market Performance In this sttid,
performance measures with the variable dimensiozs a

1. Operational perfomance, is a measure of the pedocm of the operations carried out by the comphaty t
relates directly to the activities of day-to-dayngmany operations, both of which relate directlythe
activities of the employee, or in direct contacthithe customer.

2. Market Performance is a measure of performancegimeasured to the focus of the company's conopgtit
Result and Discussion
Variable Profile

Factor loading values (in PLS it is known as olgading) indicates the weight of each indicatoaanseasure of
each variable:

Tabel. 2 Outer Loading and Mean of Each Indicktom Each Variable

Ve Indicator Outgr Outer Weight | Indicator Mean | VariableM ean
Loading
X 1=Information X1.1 0.825 0.036 4.043
Technology X1.2 0.779 0.171 4.198 4.109
Capability X1.3 0.991 0.844 4.086
Y1.1 0.860 0.260 3.974
Learning Y1.3 0.932 0.287 3.844 '
Y14 0.954 0.305 3.730
Y2.1 0.790 0.188 3.783
Y2=  Knowledge| y22 0.960 0.478 3.838
M anagement 3.792
Capability Y2.3 0.911 0.353 3.630
Y2.4 0.876 0.081 3.916
Y 3=Organizational Y3.1 0.954 0.594 3.995 4.085
Performance Y3.2 0.925 0.469 4.174 '

Table 2 shows that the dominant indicator of Infation Technology Capability variable (X1) is andmhation

Technology Obiject (X1.3), with the highest outeading of 0.991compared with the other indicatorsilevthe

average score of this indicator is 4.086. This datés that the indicator is considered importantthy

respondents and conditions (the real situatioheatitme the study was conducted) is relatively gmean score
is above 4). On Organizational Learning variablé)fife one that acts as a measure of the strord@sirfant)

measures the indicator of knowledge transfer atejration (Y1.4) with outer loading value greatean other
indicators that is equal to 0.954, while the averagore of this indicator is 3,730. This indicatkat the

indicator is considered important by the responglemhen the condition (the real situation at theetihe study
was conducted) is good.

On Knowledge Management Capability variable (Y2)tsaas a measure of the strongest (dominant) is an
indicator of Culture Knowledge Resource (Y.2.2)haituter loading value is greater than the otheicatdrs

that is equal to 0.960, with the average scor8@38. This indicates that the indicator is cong®demportant

by the respondents, while the condition (the réalation at the time the study was conducted) isdgdOn
Organizational Performance variables (Y3), actaaneasure of the strongest (dominant) is an inolicat
Operational Performance (Y.3.1) with outer loaduadue greater than the amount of the other indisatuat is
0.954, with the average score of 3.995. This s that the indicator is considered importantthoy
respondents, while the condition (the real situatibthe time the study was conducted) is good.

Results of Hypothesis Testing
The results of complete analysis are shown in ttf& &alysis results below:
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Table 3. Results of Hypothesis Testing

Relation Among Variables (I ndependent Variable - Line
>Dependent Variable) Coefficient RELE RETET LS

Inforcn;z;\at;%ril";l'ye?g?;)logy Organizazi;)f)al Learning 0.760 0.0000 Significant
'”forcma?)t;%?"jfﬁg‘;"ogy K”O"élzggguz\t/'yé(”fg)eme”t 0.298 0.0387 Significant
o oo | pogenzstond | oss2 | oooor|  sgutcan
Organiza;ci\(()?)al Learning Knovcv:I:Sgg":\:lya(n\?zg)ement 0.955 0.1292 Not significant
Orgamzag‘;{‘)a' Learning Pgr:%?rw;ﬁtcigrzé\i(l\%) 0.475 0.0001 Significant
oetse oo pomitonsl | oas | oowa| s

The results of the hypothesis are also shown ifligiuee below.

Information
Technology
Capability

Knowledge 0.218
Management -
Capability ’

Organizational
Performance

Organizational
Learning

Agenda: s = significant line, ts = not significdine
Figure 1. Path Diagram Of Hypothesis Testing Result

Conclusion, Implication, Summary

In general, Information Technology Capability hasormous benefits for improving Organizational
Performance, and also is an important factor iviging support for organizational learning as wal a means

to improve knowledge management in banking orgdioizs. Organizational Learning and Knowledge
Management Capability in improving Organization&rfBrmance. Conclusions about the influence of each
variable can be explained in detail as follows:

1. Information Technology Capability has a significarftuence on Organizational Learning. Directiontio
influence of Information Technology on Organizatibihearning Capability is positive, which means the
better Information Technology Capability is, thettbe Organizational Learning is, the three indicato
forming variables Information Technology Knowledgdénformation Technology and Information
Technology Operation Object, showed good weighttofactherefore it has positive influence on
Organizational Learning. Information Technology @hifity can influence manage information in a
company with the aim to improve Organizational ln#ag, Information Technology Theory which shows
that Information Technology Capability still has mmportant role to play in various knowledge prames
such as knowledge creation, storage / retrievahsfier and application.

2. Information Technology Capability has a significamfluence on the Knowledge Management Capability.
Direction of the influence of Information TechnojoGapability on the Knowledge Management Capability
is positive, which means the better Information Hredogy Capability is, the better the Knowledge
Management Capability will be, the three indicatimming variables Information Technology Knowledge,
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Information Technology and Information Technologype®ation Object, showed good weight factor,
therefore it has a positive influence on Organ@al Learning. These results indicate that Inforomat
Technology Capability has a considerable influemieghe increase of company’s Knowledge Management
Capability and empirically from the results of thiedy showed the use of hardware, software and huma
resources available in the Information Technolagynanaging the company, make it easier for the emmyp

to manage knowledge, which leads to the creati@nb®ztter employees ability.

3. Information Technology Capability has a significamftuence on Organizational Performance. Directién
the influence of Information Technology on Orgatimaal Performance is positive, which means the¢ebet
Information Technology Capability is, the betterg@mizational Performance. The three indicator fagmi
variables Information Technology Knowledge, Infotioa Technology and Information Technology
Operation Object, show good weight factor, themfdr has a positive influence on Organizational
Performance.

4. An interesting thing about this study is the residtt Organizational Learning has no significariluence
on the Knowledge Management Capability. It meams tihanges in the Organizational Learning does not
have significant influence on Knowledge Managenteapability. Results of data analysis and hypothesis
testing show that the variable Organizational Lesynwith its indicators showed no good teamworkhe
learning process, resulting in Organizational Leagrvariable is not significant in increasing thalue of
the influence of Knowledge Management Capability.

5. Organizational Learning has a significant influenme Organizational Performance. Direction of the
influence of Organizational Learning on OrganizaéibPerformance is positive, which means, the b#ite
Organizational Learning is the better Organizatidtexformance will be. Organizational Learning emes
the organization's ability to innovate, which camsently increases the competitiveness and Orgamiedt
Performance

6. Knowledge Management Capability has a significamfluence on Organizational Performance the
Organizational Learning. Direction of the influencef Knowledge Management Capability on
Organizational Performance is positive, which me#éms better the Knowledge Management Capability is
the better Organizational Performance. Knowledgeadg@ment Capability, with improved learning in the
organization, making the organization more inflierand efficient therefore increasing the organiwesi
performance.

7. Itis also interesting that this study found thag¢ ©Organizational Performance is more determinethby
Operational Performance compared with the MarkefoReance, although the margin of the loading facto
is thin, however it still needs to be further azalg, and it can serve as a reference for furthielyst

8. In this study it is found that Information Techngjyo Capability has the highest weight average value
compared with the variable of Organizational Leagni Knowledge Management and Organizational
Performance Capability. This means that the he&dmioking branch offices in the province of Souther
Kalimantan consider Information Technology Cap#piiariable as the most important factor among othe
variables.
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