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Abstract

Since the e-administration is something new, and the studies in this field still rare, and this is a very
important sector in management, another reason also is to motivate the specialists to study this subject in theory
and to apply it in actual life, and like that we can utilize the e-administration. The purpose of this study was to
reveal the level of applying e-administration of public schools in the Abu Dhabi Education Council. The study
population consisted of all teachers in the Abu Dhabi Education Council during the academic year 2014/2015.
The sample of the study consisted of (153) teachers who were selected randomly from the study population. To
achieve the objectives of the study, the researchers prepared a questionnaire that included (48) items distributed
among three types. The results of the study showed that the level of applying e-administration from the teachers
was high, and the The individuals in the study sample thinks that it is important to apply the e-administration in
the public schools Abu Dhabi Education Council. The results also showed that the level of acceptance of the e-
administration among teachers in the public schools in Abu Dhabi Education Council was high depend of TAM
and the correlation coefficient indicated a high positive relationship between TAM elements. Finally the
individuals in a study sample think that there are obstacles to apply the e-administration in the public schools in
the Abu Dhabi Education Council.
Keywords: E-administration, TAM, Abu Dhabi Education Council.

1. Introduction

All educational systems seek to use electronic administration (e- administration) in order to achieve their
purposes. The technological transformations in the educational system worldwide have become a fait accompli
with the popularity of internet and information and communication systems (khlouf, 2010). The education which
is based on technology has become one of the useful solutions to expand the education and in light of this
orientation or trend these technological transformations need appropriate administrative system (Almer, 2007).
When the organization take the first step of transformation and shift from information to data the structure of
administration, the process of making decisions and the method of work in the organization begin to transform
(Abo Amoneh, 2009). The use of technology contributes in supporting and developing the education, especially
the administrative systems, so there must be a similar transformation in the educational and administrative
processes in the educational organizations, each educational organization in the modern world, whether in
developed or developing countries seek to electronically transform or what is called e-administration (Al
Dhowan, 2008). It is known that this term in the ambitious phase and the beginning of strategic plans to be
completed (Ashour, 2010). Obviously this transform will become a new ambition and challenge to the
governments in developed and developing, poor and rich countries. This electronic trend has many reasons and
causes to become realized and there are many studies written about it (Alhasan, 2009). The increasing in
adopting e-administration attributed to the resources included in an educational environment which is provided
by educational management systems and other systems have the same purpose (Al Furaih & Al Kanderi, 2014).
The most important reason for the success of such systems is its design and the ease in handling it (Shivetts,
2011) and its dependence on the theory or pattern that works to encourage dealers with these systems and
increases its acceptance, one of these patterns is the technology acceptance model (TAM) of, which is an
important pattern identifies whether the user can accept these new techniques or not and how to deal with it (Liu,
Liao, H & Peng, 2005).

2. [E-administration
It is considered one of the important aspects in modern societies which was suffering from insufficiency
in the traditional administration (Almaghrebi, 2004). The e-administration is modern alternative that keep pace
with recent developments which work to provide relief to costumers in different sectors, meet their management
demands and seeks to achieve their satisfaction in getting higher and easier capabilities to manage their life
affairs (Mellivell, 2007). The orientation towards e-administration isn’t a modern form of life we seek to adopt it,
but it is an urgent need to our societies and motive to that administrations to work on developing themselves and
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solve their management problems by avoiding the traditional and bureaucratic style and orientation towards
flexible and electronic style (Jackson, 2006). E-administration plays main role in bringing different changes in
the administrative work, which contributed to the development in a lot of administrative work stages and its
methods and providing information through an appropriate time and at the lowest cost that is why it can improve
performance and achieve better quality (Abdulnaser and Quraishi, 2011).

The e-administration is defined as doing administrative works by using computer and internet (Almoussa,
2002). The definition of Alhmadi and Alhumaidi (2004) is more comprehensive where they considered it as the
administrative efforts which include the exchange of information and providing services to people and business
sector at high speed and low cost through computers and networks with the assurance of maintaining the
information security. Abdulnaser and Qurishi (2014) defined it as it depends on using a mix of information
technology and communication in making all administrative processes in any organization to improve its
performance and enhance its competitive position. The educational sector is considered as other sectors in terms
of entry e-administration and playing main role in improving the performance of educational institutions and
their employees which is reflected positively in the educational outcome. The e-administration is defined as
applying of information technology and communication in all educational administration structures to implement
all works electronically (Alarishi, 2008). Abu Ashour and Al nemry (2013) defines it as the use of information
technology and communication in the administrative process in education presented by planning, organizing,
implementing, supervision and evaluation improve performance and enhance competitive position. A lot of
interested agree that e-administration in education is the administrative process based on taking advantage of the
potential of the Internet and the computer and the local and global communication networks in achieving the
objectives of the educational process and activating the elements of the administrative system in the educational
organization (Alfarra, 2008). In other words, it is an administrative process based on the positive investment in
information technology and communication in the school administration practices (Alhasanat, 2011; El- Kabeesi,
2008; Gorman, 2011).

The e-administration has several functions such as electronic planning by using modern information
systems (Portet, 2001). E-regulation of activities that contribute to achieve the educational organizational
purposes (Gadiesh & Liglbeert, 2001). Electronic control that allows instant control with the help of the internal
network of the educational institution which increases the ability of electronic control to provide the possibility
of follow-up various operations, the conduct of the decisions, correcting errors and technological leadership
where the manager everywhere (Alhasanat, 2011). The e-administration in educational institutions doesn’t mean
the use of computer in teaching, but rather the use of computer and information systems and communication in
managing the institution which aims to improve the educational process by dealing with a huge amount of data
related to teachers and educational institution (Allami, 2008. Felck, 2010)

There are a lot of obstacles in applying e-administration, such as regulatory obstacles (Seresht, 2009) where
there is poor planning and not adopt such projects (Sendi, 2002). Technical obstacles such as hardware
specifications, lack of experience among teachers, poor infrastructure and the fear of workers to deal with such
modern systems in the institution (Taybe & Al-Qasimi, 3013).). Finally the financial obstacles such as the cost of
using the means of communication and information, the weakness of financial resources of educational institution
and its workers and the high cost of programming especially in Arabic language (Alomari, 2003. Almugherah,
2010). Abu Sabt (2005) sees that e-administration helps in making a decision within educational institutions,
particularly institutions that depend on open education (Alsahi, 2006). Through realizing the concept of e-
administration, which is connected to the understanding of competencies and the effectiveness in administrative
tasks and its success which is associated with the organizational culture and the use of technology. The most
prominent requirements to apply e-administration are developing the strategic plan and the exploitation of human
and material resources (Bkhesh, 2007). The study of Jackson (2006) shows that these requirements need training to
achieve effective results such as saving efforts, expanding electronic administrative work and managing the
processes in the traditional educational institution and shifting to electronic processes.

3. Technology Acceptance Model (TAM):

Researchers in the field of information and communications interested in studying the success of accepting
technology in all different aspects (Venkatesh & Davis, 1996). Several models and theories appeared to explain the
acceptance and dealing of customer with technology one of these models is the technology acceptance model (TAM)
which is invented by Davis in 1986. This model suggests that whenever the review of costumer to technology was
easy there will be positive trends and there will be more courage to use it (AL-Furaih & Al-Kanderi, 2014). This
model considered the users and their views as main factors to achieve success in any new system. Where the
researchers tried to explain the role of recognition of users of the technology and their acceptance to systems and
technology by TAM (Shatara, 2013). Many of the results of studies refer to its strength and ability to explain the
attitude of the user of information systems (Chang, 2009. Chuttur, 2009). And the results of these studies agreed
with the results of studies that uses this model in teaching in terms of its strength (Gao, 2005; Saade, Nebebe & Tan,
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2007. Park, 2009). Many of these studies will adopt the TAM as an indicator of the trends of the learners towards
the application of a particular technology (Abdalla, 2007). The study of Stole & Lee (2003) showed the positive
effects of learners experience in the facility of using technology, which in turn affected the trends in a positive way
after the dependence on TAM in the theoretical framework of the study. Interaction plays an important role in
academic achievement in web-based learning through the acceptance of students to such new environments (Proske,
Narciss& Korndle, 2007). Many studies explained that the understanding of the factors which affect the user
acceptance and use electronic education is important to improve the implementation of E- learning (Sharma &
Chandel, 2013, Al Harbi 2011).
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Figure (1) Technology Acceptance Model TAM (Venkatesh & Davis, 1996).)

Many researchers try to improve the model such as the study of ( Delone and Mclean, 1992) and then in
2003 they developed it again where it measures through the quality of system the facility in using physical tools
or instruments , response time, system stability and the efficiency of material elements and it measures the
quality of information outputs through the quality of information which the system provide , accuracy of the
information, reliability, completeness and its relationship to the subject targeted. Al Tawel (2011) improved the
model through suggestion some external changes which affect both the perceived usefulness and ease of use.
Through a review of the evolution of the model Devis adopted four major determinants in the user’s acceptance
of technology : perceived usefulness: which pointing at the degree to which a person believes that using a
particular system can enhance and improve its performance, perceived ease of use: which refers to the degree to
which a person believes that using particular system flexible and simple so that does not require any effort or
suffering, attitude factor: which is associated with feelings and emotions of the individual towards the use of
technology and the factor of desire to use: which refers to the possibility that the individual uses the technology in
the future (Al Furaih & Al Kanderi, 2014, Masrom, 2005).

4. Research framework
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Figure (2) Research framework
5. The problem of the study

The e-administration is one of the most important aspects in the educational fields for its importance in
developing these institutions, on the other hand the need to use paper has decreased some how where the modern
administration become dependent on the use of modern technology in completing and achieving the
administrative work such as planning, directing, electronic control and saving time, effort and money for
educational institutions (Abu Ashour and Al nemry, 2013). And despite the availability of electronic educational
systems in most of the educational institutions, the level of use still very low particularly by members of the
teaching staff at schools in most of the Arab countries because of lack of financial resources (Abdulmaksood,
2014). That’s why this study came to know the reality of the application of the e-administration in Abu Dhabi
and its acceptance among members of teaching staff at public schools and the recognition of the most prominent
obstacles in applying it. The population in United Arab Emirates was chosen intentionally because of high
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economic status enjoyed by the country which may reflect on employing educational management systems at
schools. The researchers adopted and adapted TAM To know the degree of acceptance of the technology among
study sample and relations between elements of the modified Model.

6. The importance of the study:

The importance of the study comes from the importance of the subject of e-administration. Where the
recent study looks forward to formulate suggested vision which enabling the use of the e-administration in the
public schools and this study can supply decision makers in Abu Dhabi Education Council of the effectiveness of
e-learning management systems which can contribute in providing enough support and concern to achieve
quality in education outcomes, and it can contribute to promoting and encouraging teachers for the use of e-
learning management systems and rely on it in all administrative aspects. This study contributes in enriching the
theoretical side for researches and studies which dealt with e-administration and learning management systems
through its theoretical framework. This study comes to answer these questions:

e What is the extent of the application of the e-administration in the public schools in Abu Dhabi
Education Council from the point of view of teachers?

e  What is the degree of importance of the application of the e-administration in the public schools in
public schools in Abu Dhabi Education Council from the point of view of teachers?

e What is the extent of the acceptance of the e-administration among teachers in public school in the
public schools in Abu Dhabi Education Council?

® Does the perceived ease of use effect of perceived usefulness?

® Does the perceived ease of use effect of actual system usage?

e Does the perceived usefulness effect of actual system usage?

e What are the most prominent obstacles in applying e-administration of public schools in public

schools in the Abu Dhabi Education Council from the point of view of teachers?.

7. The objectives of the study:
This study seeks to recognize the possibility of applying e-administration in the public schools in Abu Dhabi
Education Council; we can mention the most important points here:
e The recognition of the degree by applying e-administration in governmental schools in Abu Dhabi
Education Council.
e The recognition of the degree of importance of applying e-administration in governmental schools in
Abu Dhabi Education Council.
e Identify the most important factors which can help in accepting the e-administration among teachers at
schools in Abu Dhabi Education Council.
e Identify the most prominent obstacles of applying e-administration of public schools in Abu Dhabi
Education Council.
e Suggesting and studying the development of TAM.
e Test the relations between main variables in the technology acceptance model which is the perceived
usefulness and the perceived ease of use and the actual use of the e-administration system.
. The method and procedures:
8.1 Study Design
Based on the nature of the study and the requested information from the study sample responses and
through the questions about the study. Which the results of it try to answer them, the descriptive, analytical
method was used to achieve the objectives of the study, which depends on studying the reality of the situation
and cares in describing it accurately and express it in a qualitative or quantitative way. This approach is
appropriate to the subject of the study because it is based on collecting data to identify the factors which affect
the e-administration and the extent of its acceptance among teachers at public schools in Abu Dhabi Education
Council. The data has been collected through the appropriate study instrument.

8.2 Population and the study sample:

The teachers in the public schools in Abu Dhabi Education Council were chosen as population to study
and the sample of study consisted of 192 teachers at these schools intentionally of being close to the job of one
of the researchers. The study instrument was distributed randomly among teachers. 157 of these questionnaires
was recovered and after examining them 4 questionnaires were excluded for not achievable conditions to answer
the questionnaire and so the number of questionnaires under study is 153.

8.3 Instruments
The questionnaire has been created by depending on the TAM as a theoretical framework to know the extent of
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acceptance of technology among teachers in public schools in Abu Dhabi Education Council from their point of
view and this part of the questionnaire was created by depending on results of Al Furaih & Al Kanderi, 2014
study (2014), Mughaisab study (2012) and Al Tawel study (2011). With regard to the formulation of paragraphs
about the importance of applying the e-administration and the obstacles which confront teachers in applying it
they depend on Alarishi study (2008). The questionnaire consisted of 46 items. It comes in the following
arrangement: The questionnaire is composed of three types of items. The three types are based on multiple-
choice items for The importance of applying e-administration, e-administration acceptance and Obstacles. That
are specifically designed to assess teachers e-administration. The questionnaire was created as follows:

e  Preparation of a preliminary questionnaire for using it in collecting data and information where there was a
reference to previous studies to prepare the questionnaire.

e  The questionnaire has been presented to a group of arbitrators who corrected errors and gave advices.

e  Apreliminary study of the questionnaire in order to discuss its reliability.

e  The distribution of the questionnaire to members of the sample to collect the required data.

The Likert scale Quintet was used. The answers on every paragraph or item was consisted of 5 answers where 5
means (strongly agree) 4 means (agree) 3 means (middle) 2 means (not agree) and 1 means (strongly not agree).
Has been rated arithmetic to determine the level of application of electronic administration as follows:

1,00 -2, 33 Low

2,34 - 3.67 Middle

3,68 -5, 00 High

8.4 Research Instrument Validity

The instrument of the study was presented to a group of arbitrators consisted of arbitrators of
specialization of educational technology and administration and information technology. The researchers ask to
give their opinions (views) on the appropriateness of items to measure the targeted issues, the clarity of the
formulation of words and the appropriateness of each paragraph to its subject in addition to suggest what they
consider as an important modification or adding new items or paragraphs to the study instruments. Based on the
notes and instructions which is given by the arbitrators, the researchers made some modifications.

8.5 Research Instrument Reliability

The reliability coefficient of this instrument (The Arabic version) was computed by the implementation
of Cronbach Alpha whereby it was 0.73 for the whole questionnaire. The internal consistency in this
questionnaire was 0.76. The Cronbach Alpha of the first part (The importance of applying e-administration) was
0.74 and the internal consistency of the first part was 0.76. The Cronbach Alpha of the second part (E-
administration acceptance) was 0.73 and the internal consistency of the second part was 0.75. Finally The
Cronbach Alpha of the third part (Obstacles) was 0.73 and the internal consistency of the third part was 0.77.
Cronbach's alpha values reached on all pivots higher than 60% and it is a considerable percentage to such kind of
studies (Sekaran & Bougie, 2009).

8.6 Limitations

There are many limitations of study concentrate on the development model for the technology acceptance
model but not the original one. The schools were chosen intentionally then the chosen of the sample was from
the teachers of these schools randomly. The study population is the public schools in Abu Dhabi Education
Council in the second term of the school year 2014/2015

9. Result and discussion

The analyses of the collected data were carried out through various statistical techniques such as the
Mean, Std. Deviation and Correlations. The data were compiled and analyzed using the Statistical Package for
the Social Science (SPSS 17) for Windows computer software.

Question 1

e What is the extent of the application of the e-administration in the public schools in Abu Dhabi
Education Council from the point of view of teachers?

Table 1: Summary of Means And Standard Deviations

Std. Deviation Mean N
E-administration .18342 4.2851 32
32
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Table 1 explained mean and standard deviations in the point of view of teachers about applying e-
administration of public schools in Abu Dhabi Education Council on the first part (The importance of applying e-
administration) and the second one (The acceptance of e-administration). The mean of the application of the e-
administration was 4.28 and this is a high score. This result is attributed to the study sample realization that the
e-administration it is characterized by the simplification of procedures at work where it uses the digital
technology mainly which contribute in reducing time, effort and the possibility of saving data and recovering
them quickly because it depends on databases and it increases the accuracy and reduces errors and to detect and
treat them at the same time. Its connection with internet works to facilitate communication process between
administrations, schools, teachers, students, parents and the others which increases the administrative work
efficiency. Maybe the result can be attributed to the process to get rid of reliance on papers in the majority of
works which is related to students transactions has taken positive steps in the right direction towards electronic
transactions especially which is related to student records and materials that have become managed
electronically, also viewing degrees realizable within tests, school schedules that are managed electronically in
addition to several of electronic communications which is made between administrations, schools, teachers,
students, parents and supervisors.

These steps give a positive attitude about the level of application of e-administration within these fields.
This contributed to shorten the time and effort in the process of managing it and getting advanced services this
contributed to find a valuable point of view.

This result can be explained that the teachers start from the principle of responsibility in the procedures of
planning, implementation and regulation by those responsible for this process, so the success of the procedures
needs pursuance, supervision and directing to work in order to avoid errors and finding resolutions and
alternatives in such cases in addition to the importance of following-up developments within the process of e-
administration and take advantage of the all-new in this context.

Question 2
e  What is the degree of importance of the application of the e-administration in the public schools in

public schools in Abu Dhabi Education Council from the point of view of teachers?

Table 2: Summary of Means and Standard Deviations

Paragraph Std. Level
Deviation Mean

Reduce human performance errors .89666 4.0719 High
Facilitating transactions between departments and divisions. 50112 4.5229 High
Exchange of information with other government agencies. .55207 4.3399 High
f:}ii)l(i)tleslfe communication between public administration and 48330 4.6340 High
Increase the integrity and the abolition of favoritism. 97562 4.0458 High
Provide the information needed by decision makers. 93521 4.3137 High
Deployment of e-learning .67944 4.3007 High
Provide protection, security and confidentiality of information 89753 4.2222 High
Allow time for reflection and creativity in work .80199 4.2941 High
Building an information society. .86199 4.3529 High
Facilitate the access of the disabled to public services provided
by the Department of education.. .86244 4.2549 High
Reducing the central communication between departments .60085 4.4052 High
Reporting of executive bodies to the competent authorities
quickly. 49776 4.5621 High
Allow more time for workers to perform more important 68455 43595 High
responsibilities.

Total 17981 4.3556 High

Through the table 2 we can see that the teachers at public schools in Abu Dhabi Education Council see that
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there is paramount importance to apply e-administration where the arithmetic mean to their responses on the first
type ( The importance of applying e-administration) of the study instrument was 4.35 this result is attributed to that
the important positives and characteristics from applying e-administration work to achieve transparency and
accountability to all functions and processes which increases the initiatives and creativity to workers and leaders
and increase participation in the information through developing flexible plans to accommodate any required
changes for using e-administration. It also concentrate on new administrative fields of interest of the electronic
leading such as: strategic planning, widening participation in administrative decision-making, performance
correction, raise awareness of the importance of knowledge and the development of share capital, which contributes
to develop administrative work highly which is reflected on the educational process and modern societies by
providing the required human, material and technical capabilities to apply e-administration.

Question 3

* What is the extent of the acceptance of the e-administration among teachers in public school in the public
schools in Abu Dhabi Education Council?

Table 3: Summary of Means and Standard Deviations
Std.
Deviation | Mean Level

Perceived Usefulness

Use of e-administration increases the educational performance 75208 | 4.0131 High
Use of e-administration increases the efficiency of education. .84129 | 4.0523 High
I find the service useful e-administration during my teaching. 93856 | 3.9739 High
Note the increased student achievement when using e-administration 76399 | 4.0915 High

E-administration system curve a chance to control the teaching 77887 | 4.0719 High

rocess
"Pi"he .e-administration system helped to increase My activities 66058 | 4.1046 High
teaching
Perceived Ease Of Use

Operation of e-administration system and work on it is easy for me. .68493 | 4.2092 High
I find it easy to be skillful in the use of the e-administration system. .64915 | 4.2418 High
'Sl’;lsete rtrrlalmng had a positive impact on the deal e-administration 85930 | 4.1569 High
Feel the pleasure of interacting with e-administration system 17400 | 4.2549 High
I can control all elements in a clear and easy way. 81729 | 4.2353 High

Easy to remember steps, tasks required of me in the e-administration 72090 | 4.2288 High

system
Actual System Usage

I use e-administration system often. 53514 | 4.4314 High
I will use the e-administration system on a regular basis in the 51433 | 4.4837 High
future.

iy;::ec;)lmmend strongly to colleagues using the e-administration 64769 | 4.3725 High
If the e-administration system breakdown I Will tell the technicians 55043 | 4.4641 High
directly

iyv;/tlfl:lnfresent proposals for the development of the e-administration 55080 | 4.4706 High

Total 16773 | 4.2229 High
Table 3 showed mean and standard deviations in the point of view of teachers about applying e-
administration of public schools in Abu Dhabi Education Council on the second type (The acceptance of e-
administration) The arithmetic mean was 4.22 and this is a high score. This explained that members of the study
sample find that there is a possibility of using e-administration systems and it is easy to become skilled in using
it this is due to the educational level of teachers which enables them from using recent and future e-
administration systems. Applying e-administration returned benefit to teachers through saving time and effort
compared with traditional management, which make them dedicate themselves for other works such as
developing their teaching performance, activities and educational skills.
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Question 4

* Does the perceived ease of use effect of perceived usefulness?

Table 4 Correlation between perceived ease and perceived usefulness

Perceived Ease of Perceived
Use Usefulness
Perceived Ease of |Pearson Correlation 1 .857(%)
Use Sig. (2-tailed) 029
N 6 6
Perceived Usefulness [Pearson Correlation .857(%) 1
Sig. (2-tailed) .029
N 6 6
* Correlation is significant at the 0.05 level (2-tailed).

Table 4 shows that there is a strong correlation between Perceived Ease of Use and Perceived Usefulness
(r = 0.857). Results show that there is an effect on the ease of using e-administration for the perceived benefit of
e-administration, which is attributed to that the ease in using e-administration will by the teachers will make
them realize the importance and the benefit from using e-administration for their works inside the school. Where
the ease in using depends on speed and clearness, not to comply with time and place, information tool,
flexibility, censorship and privacy. The result confirms the importance of achieving the greatest amount of
benefit from the advantages which e-administration system is offered in public schools in Abu Dhabi Education
Council through taken many orders which may help the teacher and works to provide time and effort and so he
may devote himself for other works. e-administration is considered as a good shift in the world of school
administration where it developed the teachers' work methods and the administrative organizing for school in
general.

Question 5

* Does the perceived ease of use effect of actual system usage?

Table 4 Correlation between perceived ease and actual system usage

Perceived Ease of
Use Actual System Usage

Perceived Ease of Use|Pearson Correlation 1 .879(%)

Sig. (2-tailed) .049

N 6 5
Actual System Usage [Pearson Correlation .879(%) 1

Sig. (2-tailed) .049

N 5 5
* Correlation is significant at the 0.05 level (2-tailed).

Table 5 shows that there is a strong correlation between Perceived Ease of Use and Actual System Usage
(r = 0.879). Results show that there is effected to the ease of using e-administration on the actual use of e-
administration, which attributed to that the ease of using e-administration by teachers at public schools in Abu
Dhabi Education Council leads to adopt this system in daily works and activities at schools. The interaction and
dealing with e-administration has a positive impact for teachers through many factors such as services, the
provision of data, the provision of knowledge , safety in use and he won the confidence of teachers.
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Question 6

* Does the perceived usefulness effect of actual system usage?
Table 4 Correlation between perceived usefulness and actual system usage

Perceived
Usefulness Actual System Usage
Perceived Usefulness |Pearson Correlation .957(%) 1
Sig. (2-tailed) 011
N 5 5
Actual System Usage |Pearson Correlation 1 957(%)
Sig. (2-tailed) .011
N 6 5
* Correlation is significant at the 0.05 level (2-tailed).

Table 6 shows that there is a strong correlation between Perceived Ease of Use and Actual System Usage
(r=0.957).

Results show that there is an impact for the perceived benefit of e-administration on actual use of e-
administration system , this result attributes to that the feeling of teachers about the benefit of using e-
administration system leads them to adopt this system in their administrative works inside school.

The result indicates that whenever there was a benefit from the system the percentage of users will
increase and this attribute to shorten the time and effort through using administration systems that depend on
communication systems and technology which treat the traditional administration crises through the ease of
communication.

Question 7

* What are the most prominent obstacles in applying e-administration of public schools in public schools in
the Abu Dhabi Education Council from the point of view of teachers?

Table 7: Summary of Means and Standard Deviations

Std.
Deviation Mean Level
Fear of .dealmg with the modern technology of some management staff 91136 36144 | Middle
(subordinates).
The limited availability of Internet in administrative units 1.15753 3.5621 Middle

The reluctance of employees using e-administration to avoid the burden 97967 37843 High

of increasing job

The scarcity of training courses in the field of e-administration of staff 1.22657 3.6013 Middle
Resistance in some quarters to Executive shift towards e-administration 1.16031 3.3464 Middle
The absence of strategic planning for the transition to e-administration. .69539 3.6340 | Middle

Fear of dealing with the modern technology of some administrative
leadership.
The difficulty of traditional archiving accumulated files electronically.

97125 3.4248 | Middle

1.08287 3.1765 | Middle

Lack of financial allocations for infrastructure (computer - networks). 1.14775 3.1765 Middle
Absence of laws and regulations for the application of e-administration 1.23262 3.3137 Middle
Lack of technical capabilities to implement e-administration 1.11491 3.3137 Middle
Weakness of the current human resources management applications 1.28187 3.0392 Middle
A dearth of leadership initiatives for the application of e-administration. 1.33601 3.2092 | Middle
Twice the periodic maintenance of the infrastructure (hardware -

networks). 1.43486 3.3137 Middle
Central control over the manufacturing process and decision making in 1.23892 3.3203 Middle
management

The vagueness of the concept of e-administration in some administrative 1.27491 34118 Middle
leadership

Total .19519 3.3987 | Middle

Table 7 explained mean and standard deviations in the point of view of teachers about the obstacles of applying e-
administration of public schools in Abu Dhabi Education Council. The arithmetic mean was 3.39 and this is a middling
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score. this may be due to the fact of central administrative work in the Abu Dhabi Education Council in addition
to lack of trust in the e-administration transactions, and there might be lack of administrators preparation to
transform into e-administration and this is attributed to many reasons: the administrators trend towards change
management which needs too many lectures and seminars in addition to appropriate training for the electronic
programs that will be applied and without it there will be difficulty in understanding the modern techniques and
that leads to the misuse and lack of human resources development. This is confirmed by the weakness of the
physical and mental stimulation to use electronic techniques. The transformation from traditional management to
e-administration requires reconstructing all administrative systems work with traditional organizations and
converting them to e-administration functions which include planning, directing, controlling and that provide
accurate and complete databases in addition to providing human, technical and physical potentials.

10. Conclusions
In light of the study results they reached the following conclusions:

e The necessity of providing e-administration services for all departments,divisions and schools of Abu
Dhabi Education Council

e Good planing to prepare teachers to the shift from traditional management to e-administration through
holding the necessary training courses to educate them.

e Holding seminars and meetings and training workshops which are necessary to remove the fears of
some staff about the concept of e-administration.

e Encourage workers in the field of management and prepare them for the shift to e-administration
through the use of better systems of incentives to overcome the resistance expressed by some about the
process of change.

¢ The development of legislation and administrative systems to keep pace with electronic transactions

e The provision of appropriate infrastructure for e-administration applications through the provision of all
material and human and technical capabilities which are necessary to support the use of e-
administration applications in all administrative works offered by public schools in Abu Dhabi
Education Council.

e  Get the help from specialists in the field of e-administration and get benefit from the experiences of
global institutions which turned out to e-administration.

e  This result has practical implications to adopt the technology acceptance model due to its reliability

e The possibility of applying the technology acceptance model on different information systems

e This study helps educational institutions in understanding the factors which affect applying information
and communication technology in education.

e This study helps information systems designers in concentrating on the most prominent benefits of the
system and making it easy to use and interact to increase its level of use.
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