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Abstract

The paper takes a look at Reference Service Poovisi Maiduguri Metropolitan with particular referse

to: Ramat Library University of Maiduguri, Ramat lfgechnic Library Maiduguri, and Ibrahim Musa
Library in Sir Kashim College of Education Maidugufhe study goes further to identify the various
resources available and examines the activitiéisasie libraries in meeting the challenges in tlo@ipion of
reference service to their clienteles. The methedployed in assessing these libraries were personal
interview and direct observation of the existingteyns. Suggestions are finally proffered for immgwthe
service delivery in those libraries.
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1. Introduction

The libraries mentioned in this assessment by tredinre are known to be academic libraries. As exvéd
libraries, the institutional authorities are todeen to pay much attention to service delivery milse the
library’s role would be seen dwindling. UniversidyCollege library cannot be expected to fulfil ible and
carry out its responsibilities effectively if itsihorities failed to provide it with adequate fundersonnel
and physical facilities, and if librarians cannotlaborate with the teaching staff in building Uy tibrary
collection and in orienting the students’ interdsteffective library use (Aguolu, and Aguolu, 2002
Library operations generally are by nature, sereitented. This is reflected in the referral seegicendered
by libraries. Considering the enormous role of Agradt libraries in our institutions, it becomes resagy to
assess Reference Service in our institutions, gamimind that Reference Service is the most igobrof
all library activities.

2. Concept of Reference Service (RS)

Reference Service as perceives by many is all akendering assistance to users in pursuit of their
information need. Information need is an esseet&hent in ones life. Information is power; it danld and
can equally destroy; depending on the individuals lzow they handle it.

In defining Reference Service, Gama (2008) citdwkrs such as Lynch (1983), Bunge (1999), and &dok
(2000), to mean personal assistance given by léwrato users in pursuit of information. They fertlstated
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that the assistance could be in form of referrdikiy sources of information or in the form ofémmation it
self or it could be any library activity deliberbtelesigned to facilitate easy retrieval of infotina”.

It should be noted that the central course of dis®in reference service is “personal assistanttfis is

so, the library must be seen performing its exgkntée in meeting the users’ needs. To do thidibmarian

has a functional role to play hence he is expetttgmbssess a wide range of intellectual skills éesires to
assist the users in which ever way. His role afexence librarian is vital and can not be unddérreged nor
over emphasized. In discussing reference semitieei three tertiary institutions mentioned in théper, it
is of paramount importance to put the findingsaibular form for easy assessment and understan@eg.
table 1)

Deducing from the information table, it could bewid that almost all the libraries are found wantimone
way or the other in service delivery. For effectrederence service, the authorities (governmend/tefa
institutions) must be seeing performing. Wherehad failed, the aim of the library is defeated n@za(2008),
cited Jackaman (1989) who argued that referensécsewas not just about answering questions poged b
users, it was also about the maintenance of thererefe sources from which answers to questions were
provided and materials needed by users were madiable. He further stated that reference work
encompassed series of processes, which included,;
» The collection and acquisition of appropriate matsy books, pamphlets, newspapers, periodicals,
maps, atlases, charts, microform, standards, epbustrations, records, videos, etc., in resgons
to the needs of the clienteles.

» The organization arrangement and maintenance setheaterials so that they can be used easily
and effectively by both staff and users.

»  The compilation of union list of holdings and sdicied indexes related to those topics in which the
service has a specialized interest.

» General information files giving details of searstand strategies employed in the answering of
queries which are likely to be raised again.

* In-service training of staff to ensure that optimuse is made of all facilities and that a sense of
teamwork is fully engendered.

* Production of printed and other guides to the lypnd the service it can offer, i.e. publicity and
education.

* Adequate signposting and guidance to the layothefibrary.
* Instructional guidance to users in the exploitatéthe library and the use of reference materials.
» The search for, location and presentation of sourfbtmation on behalf of users.

3. Findings

Viewing from the above table, it is evident that

a) In the first place there is poor power supplstesn in all the three tertiary institutions’ libyabeing
assessed and every operation of the libraries amually done and does not warrant quicker and
effective service.

b) Ramat library, University of Maiduguri even tlgtua Federal University, it is seriously lackindnimel
if at this moment we are still talking of automatior internet connectivity in process; and it isaaing
when an academic library of this nature has nacéffe abstracting and indexing services.
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c) Itwasdiscovered that Ramat Polytechnic Libatjections are mostly obsolete; much attentionrat
being given for its development, insufficient presmnal staff, compacted building, lack of services
such as CAS/SDI, catalogue service poorly organimednternet services talk-less of automation and
inter-library cooperation ineffective. This attiindl act has violated the fifth law of R.S Rang&iaat
which states “library is a growing organism.” Acdiorg to him, the library has all the potential of a
growing organism and the parts that are capaldeavith are the area of collection, readers and. staf
further stated that just to possess large volumese collection and to have increased numbers of
readers does not constitute a library. That whastitutes one is when the staff provides reference
service to generalists or to a specialist readectwivill bring about the contact between the righbk
and the right reader.” (Varghese M.M. 2011), quateRanganathan.

d) Similarly, in Ibrahim Musa Library in Sir Kashi@ollege of Education Maiduguri, the problem is feot
fetched from that of Ramat Polytechnic Library, Maguri. Outdated collections form the core of their
resources, no internet services talk-less of auiomaCAS/SDI is lacking and catalogue service ppoor
organized.

4. Conclusion and Recommendations

As earlier pointed out, reference service is atiidbmaking public the information needs of a ubeotgh
personal assistance in which ever way provided tisar satisfaction is achieved. To achieve this all
stakeholders in the scene (the government, stéfiedfbrary even the users inclusive) must joipily hands

on deck to vigorously contribute for effective nefiece service in these libraries.

Government (State Government) should not fold laedis simply because ETF funds are being allocated t
institutions for development. In as much as ETpasforming her part, the State Government should as
matter of fact provide fund for the developmenttaf library services in general. When this is denfellow

up supervision machinery should be put in placehteck how these funds are being utilized.

Automation of the library systems should be givep priority hence we are moving to the age in which
information explosion is the order of the day. Twndling library budget if there is, would not apith
this unprecedented rate. The vast need of usénfoisnation. This would help in answering usersegu
using remote databases.

In as much as possible the library authorities kh@nsure that adequate attention is given to otirre
resources even with the little funds available. Thery is a growing organism that needs to bedaged
always. Let’s put aside our personal interest aue the reality in meeting challenges ahead. Tirarly
must be seeing performing and where it fails, thislibrarian that would be looked upon.

The Federal Government should as well stretch hes dowards these institutions to help in the area
capital projects which are financially demanding.

Each of the libraries mentioned in this study sbaukke provision for functional stand-by power dypp
system so as to keep the system moving at all teyesservices should be avoided.

Services such as CAS/SDI should be given priorégde they contribute immensely to reference service
wok.

Where there is congestion, expansion activity st carried out to allow room for the creationmafre
units for effective reference service.
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Hence all the above mentioned libraries are stilhaally controlled; the need to pay more attenttiompdate
the library catalogue is inevitable.
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SIN ASSESSED RAMAT LIBBRARY, RAMAT PLOYTECHNIC | IBRAHIM MUSA LIBRARY,

AREAS UNIVERSITY OF LIBRARY, MAIDUGURI | SIRKASHIM COLLEGE OF
MAIDUGURI EDUCATION MAIDUGURI
1 Collections Contain publications in all | So much bias to science andviostly on educational methods
(General) fields systematically technology documents and teaching. Few are up to date
arranged using Library of | systematically arranged (current). Systematically
Congress Classification using DDC Scheme. arranged using DDC Scheme.
Scheme. Most of which are out dated.
Newer versions were
envisage since 2006 ETF
intervention.
2 Reference Exhaustive enough with Contains reference materialdt has reference unit but outdated
Unit Reference Materials and to| such as encyclopedias, sources form the core of the
some extent current Dictionaries, Handbooks etg collections.
materials inclusive. e.g. but almost all outdated.
dictionaries of all categories
(Newer Versions),
Encyclopedias of 2004,
2007, and 2008; Handbooks,
Yearbooks etc
Continual update is
observed.
Resear ch/ Well stocked with relevant | Nil Nil
Bibliographic | resources for research
Unit
3 Serials Unit Also in place with some Collections are in place but| It has serial publications such as
current journals in different| outdated documents out Journals of Education with
fields, Current weight newer ones emphasis on teaching process,
Newspapers/Magazines Government agencies
etc. publications such as Banking
Inventory, NCCE, and NTRC. So
also national dailies such as The
Nation Newspapers, News
Watch Magazines, etc with few
that are current.

4 Bibliographic | It was in place but at presentNil The library started but later
Compilation/ | nothing is happening there abandon these services
Indexing and
Abstracting
Services

5 Catalogue In place (Manual) In place (Manual) but poorly In place (Manual) but poorly
Service and functional organized. organized.

6 SDI/CAS CAS is in place but not so | Not available Not available

serious.
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7 Facilities/Infr | a) Building structure is okay, a) Building compacted but | a) Well-ventilated structure with
astructure well ventilated with good expansion is going on moderate sitting capacity.
light illumination through presently (40% level) b) Poor power supply
the windows. b) Ventilation/light ¢) Internet connectivity is still on
b) Poor power supply illumination is okay. process; hence the library is no
system. Standby power c¢) Poor power supply and theautomated.
supply system is there but | only generating system is
not seeing functioning for | meant for photocopying
lack of diesel. services only when students
c) Internet/ Automation on | are on session.
process.
8 Per sonnel The library has reasonable| a) 3 Professionals a) 5 professionals
Strength number of: b) 3 Para-professionals b) 8 Para-professionals
a) Professionals, ¢) 22 Non-professionals ¢) 3 non-professionals
b) Para-professionals, d) 2 securities
¢) Non-professionals. Hence
all units are headed by
professional librarians.
9 User This is solely left for GST | This is carried out during: | This is carried out during:
Education department as pre-requisite Orientation programmes for Orientation programmes for
for obtaining graduation newly admitted students | newly admitted students and
certificate. and As GST course lectures for the
b) As GST course first year students.
lectures for the first year
students.
10 Bornoana/Nig | These publications are in | There are Annals of Borno | There are Annals of Borno
erianaand place and up to date. Collections Collections.
Americana
Collections
11 Education Is in place and solely for Nil Nil
and information, counseling and
Information education.
Unit
12 American Well stocked and Nil Nil
Corner impressive. It serves as
centre for information and
education on politics,
government, and culture of
the Americans both in print
and nol-prints materials
13 Inter-library | The library inter-cooperates It inter-cooperates with: It inter-cooperates with the all
Cooperation with: a) British Council Kano tertiary institutions in Maiduguri

a) ABU (formally) metropolitan including Ramat
b) BUK b) Konduga College of library, University of Maiduguri.
c) UNIJOS Education Library.
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