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Abstract

The study investigated the effect of administrapveblems on the management of secondary schoalsna A
Educational District of Benue State. In all, tweearch questions and two hypotheses guided thg. sthe
related literature review which was done underowgisubheadings, namely, conceptual framework iftksht
administrative problems as population explosionstfdents and lack of ICT variables as a tool fag th
management of secondary schools. The ex-post $act@y design was adopted for the study. Five hedhdnd
ten (510) teachers from 17 grant aided seconddrgads constituted the sample of the study. A stmect 10-
item four point scale questionnaire titled Admirasive Problems Questionnaire (APQ) was construbiethe
researcher and used to collect data for the siala obtained for the study were analyzed usingrg®s/e and
inferential statistics. Mean and standard deviati@re used to analyze the research questions wWielehi-
square (%) test of goodness of fit was used to test the thgses. The null hypotheses were tested at 0.@5 lev
of significance. The findings of the study reveatédt there is significant effect of population mgion of
students and information and communication techmyotn the management of secondary schools. Bas#teon
findings, it was recommended that in order to sthesproblem of population explosion more teacheesses,
and hostel accommodation should be constructedadagtability of current and most recent ICT faigitfor
the benefit of the school should be enhanced.

Keywords: Administrative problems, Population explosion, imfiation Communication Technology

Introduction

Education they say brings out the beauty in maautyein terms of behaviour, intellectual prowess,
physical abilities, attitudes and values in confdynwith approved and acceptable norms in the $gcie
Educated individuals, therefore, will behave orgethink independently, be creatively, criticalpnalytically
and advance better probable solutions among ottrérudes, and also appreciate the value systetieo$ociety.

Several definitions and opinions of the conceptcation have been postulated by the classical,dlber
humanistic and utilitarian scholars with a nexuat learning, acquisition of skills, transmissionodfilization
and it's values, critical and creative thinking tise hallmark of education whether formal or infotma
Accordingly, Ehindero, Aladejana and Jegede (2@)9dkfine education as a process of critical, aitallyand
continuous re-assessment, readjustment and rediscoV self, society and culture in the total cotdeof life
and living”. Education should enable those who ooms it learn marketable skills to earn a job, lgarthink,
have an informed decision making which is cognieaotmoral ethics as the component of life. It adstails
personal development, and not just knowledge atemt or vocational. Relatedly, education is a psescof
providing knowledge, skills, competence or desgafQualities of behaviour or character being so ipexV
especially in a formal course of study, institutiomtraining (Akpa, 2002). Education goes on albtilgh one’s
life, deepening and broadening one’s vision withemtant benefits to him as a person and the esdiiety. The
individual’s advancement in education is withoutidbimproved knowledge, skills and capacities orictvlihe
roots of development are anchored. The developroérgociety is therefore couched on the level of its
educational attainment. Martin Luther King Jr isoted by Akpa (2002:25) as saying “The prosperityaof
country depends not on the abundance of its reenaein the strength of its fortification. It casts in the
number of its cultivated citizens in its men andwem enlightenment and character”. The natural regesuare
mobilized, exploited to create a market by the hasnd hus economic development of any society begitis
the mind of men and not with goods through educat@rganization and discipline (Udoh and Akpa 2001)
Without education, all other resources remain latamapped potentials; thus it is an indisputalolel for
national development.

Deriving from this uncontestable important roleeafucation, the Nigerian philosophy of education is
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tailored to give the learner a training that woelguip him for self-reliance and meaningful conttibo to
political, economic and socio-cultural developmeiitthe state. In line with the Nigerian philosophe
secondary education is fashioned on the base phprg the individual for useful living within theociety and
for the pursuance of higher education. The Fedeeglublic of Nigeria (2004) defined secondary edooaas
that form of education children receive after priyneducation and before the tertiary stage. Spetiyj, it has a
planned diversified curriculum to cater for thefeliénces in talents, opportunities and future esteong other
objectives. Secondary education is expected tomgribe individual culturally, scientifically, techlogically and
commercially. It is to expose the school leaveléccreative and critical, and opportunities to @egreasonable
skills among other benefits.

However, as laudable as the objectives of seconeldugation seems to be, There are indications that
the achievement of these goals are far from be@agtred from being jobless school leavers and poor
performance at external examinations. The secorstdrgols have been besieged by a lot of challewhésh
are administrative, political, socio-cultural, degnaphic, environmental, economical, and technoklgind so
on. This research is set to determine the effecedministrative problems on the management of rséaxy
schools and goals achievement. Two administratireblpms will be examined to see the extent to wiiey
have affected the delivery of secondary school abjes. These are students’ population explosiord a
information and communication technology (ICT). T8exondary schools have suffered a pathetic populat
explosion which has affected proper implementatainits programmes which in turn has affected the
achievement of its basic objectives.

Additionally, available statistics show that thapp and students population in schools have irszda
progressively over the years. Consequently therslsrg school is characterized by overcrowded obasss,
inadequate seats, ill-equipped laboratories andaribs, overcrowded students hostels and othelitiesi
Without qualitative and quantitative inputs to thereased number, it is difficult to give out qtsafproducts.

Equally problematic is the Information and Comnuaion Technology (ICT) in the contemporary
society of ours in dictating the pace of developm@ommunication facilities like telephone, faxpail and
computer network has turned the world unto a glolitdge. A simple press of a knob and informatemd
knowledge is made available in seconds. ICT pravidady access to information and knowledge aduprisi
and application wherever it is found. The speedusry and neat processing and retrieval of inftiona
cannot be ignored. The effect of ICT cuts acro$shaiman endavours and as such education cannohbe a
exception. Ada (2011) posits that effective managygnof education requires effective use of ICT.LatICT
facilities in schools has hindered the implemeatatif Nigerian educational reforms to comply witie trends
in economic, social and politics of the®2dentury, as the number of computer illiterategrbas to this fact.
Explosion of students’ enrolment in schools withaotresponding resources in terms of qualified hess
funds, school facilities has affected the smoo#ngmission of knowledge in secondary schools. Laick
adequate financial resources to education is aingggoblem as the level of other inputs suffersbeek, and
in turn influences the level of quality. The fa#uof secondary education to produce quality gradt@mbe self
reliant and pursue higher education has defeagedtititegic position as an anchor of acceleratéibnad
development. It is against this background thatrésearch is set to determine the effects of acditnattive
problems on the management of secondary schodlsrie A Educational District of Benue State.

Statement of the Problem

The essence of education is in the expected beriefthe learner and society. The educated indaidu
is self-sustaining creative, analytical and critio& issues, objective in reasoning, and most irtgralty he
contributes better to development projects of tidedy. Education involves a process by which thiednis not
only opened to new horizons but also disciplinedni@ke critical evaluations and to tolerate ambigutthe
inability of the learner to exhibit these attribsitepon completion of a certain level of educati@fedts the
essence of such an education which the secondaopisleaver appears to be.

Secondary schools in Zone A Educational DistridBenue State have been confronted by challenges in
multi-dimensional facets. Challenges of explosidrsindents population, inadequate and decaying reomd
existent school facilities as well as unavailabioimation and communication technology (ICT) irhaols
among others. The populations of students in sshad far and above the capacity of such schodighw
exhibit overcrowded classrooms, high level of teadiudent ratio which makes effective monitoringd a
supervision of teaching less effective. Inadequaie decaying school facilities have continued #&resin the
face of managers as pressure is high on them arsslgrinsufficient to accommodate the teaming nurrbeck
of information and communication technology (IC&kilities (internet, satellite cable televisiong thideo and
digital communication) is a serious challenge whigserves a quick and functional solution that waqulhce
the teacher and the educational manager of tle@dtury in the utilization of ICT to function effévely in the
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classroom and school system.
These challenges have so affected the secondagolsso much such that the credibility of its
certificate is becoming doubtful. The secondaryostls endangered. It is fast loosing its relevaaice value as
its underlying aims and objectives within the oWleNational development objectives are being defdatt is
against this background, that the research iscsetetermine the effects of administrative problemnsthe
management of secondary schools and the attairmhéataims and objectives.
Purpose of the Study
The main purpose of the study is to find out tHea$ of administrative problems on the manageroént
secondary schools in Zone A educational DistridBefue State. Specifically the study sought to:
1. Investigate the effect of population explosion fdents in schools on the management of secondary
schools in Zone A Educational District of Benuet&ta
2. Findout the effect of information and communicati@thnology on the management of secondary
schools.
Research Questions:
The following research questions formulated guitfedstudy.
1 What is the effect of population explosion on thenagement of secondary schools in Zone A Educdtiona
District of Benue State?
2. In What ways have information and communicatiorhietogy affected the management of secondary
schools?

Research Hypotheses
The following research hypotheses were formulatetitasted at 0.05 level of significance
1. There is no significant effect of population expdws of students on the management of secondary
school in Zone A Educational District of Benue 8tat
2. There is no significant effect of Information andr@munication Technology on the management of
secondary schools.
Significance of the study

Fundamentally, the result of the research and rewamdations will be of value to the Educational
Stakeholders (i.e. The Ministry of Education, Edimw#l Agencies and Policy Makers). The researntifigs
will bring out the effects of students populatiopksion, and information communication technol¢yT) on
the management of secondary schools, and effetdaehing and learning with the view that stakehalaozill
improve on the study variables. The research fggliwill bring to the fore the importance of ICT tioe
management of schools, teachers and students. Vdiahility of ICT facilities provides access to roent
information in audio, graphic, a wide range of was manipulated multi-media form which enhanceshieag
and learning with better performance and effeathamagement.

Concept of Administration

Administration connotes the application of rulesycedures and policies already planned to achheve
organizational goals. It is a concern with applyindes, procedure and policies in a way that alldtes
accomplishment of defined common objectives witimnorganizational setting. Administration ensubeg pre-
determined objectives of organization are accorhplis Administration has the duty to organize thepte with
which the various tasks in the various units wél frerformed; the available tools and equipmentefecuting
planned course of action rest with it. It has theydof harmonizing human and material resourceshat
minimum cost of inputs. Akpakwu (2008:36) corrolierthis view as “the process of using methods,ciplas
and practices to establish, develop and executts,gpalicies, plans and procedure necessary toeaehihe
objectives of education”. Administration is thenefchuman and task oriented. A combination of huaad
material resources, which must be utilized to adhigset goals of the school.

Hall (1999:2) define administration as that partm@nagement which is concerned with the instalatio
and carrying out procedure by which the programméaid down and communicated, and the progress of
activities is regulated and checked against plénis. a function of all those below the Board lewveho are
collectively and individually responsible for imphenting organizational policy. Akpakwu (2008) adnhit,
administration consists of a series of action takeachieve the goals of the organization, edunatisystem in
particular. Getzels view administration from thendes of a relationship between the manager and the
subordinate. According to Getzels in Ukeje (1992} the hierarchy of subordinate/super-ordinadationships
within a social system”. This forms the basis fo@ation and integration of roles and facilities order to
achieve the goals or purposes of a social system.

Administration to some scholars is defined basedhe functions of the school head. According to
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Edem and Allen in Ukeje (1992), it is the planninf goals and programmes of an enterprise and the
organization of human and material resources fer ithplementation of the plans in accordance with th
established policies, codes, and regulations. ldeéfned based on the duties the administrator dioesn
organization. Urwick and Gulick (in Akpakwu 2008pded administration as “POSDCORB”, each letter
representing an aspect of administrative actiorSPOORB stands for Planning, Organizing, StaffingeEting,
Coordinating, Reporting and Budgeting for the aehieent of organizational goals.

Concept of Administrative Problems

Problems are obstacles or difficulties encounténetihe course of discharging functions; which have
the tendency to hinder the goal accomplishmentrg@émizations. The New Webster’s Dictionary of thegksh
Language, International Edition (1994), defines@bpem as a matter that causes worry or perpleXitgording
to Cruickshank, Bainer, & Metcaf in Gyuse (2006prablem is “something you need or want to do laurtnot
do it because of obstacles or hindrances”. It igebed that if the hindrances or obstacles are wempthe
objectives would probably be achieved. They ardlehges, which militate against the proper functimi
implementing the organization’s policy. The managatrof schools are faced with problems which rafingm
inadequate funding; explosion of students populattd management, inadequate school facilities drwac
management, the effect of inadequate informatiah@mmunication technology facilities, politicstitatde of
parents among others.

Deriving from this disquisition, administrativegiiems may be conceived of as those obstacles that
obstruct the direction of activities of the orgatian towards its planned achievement, specificahpse
problems obstructing the smooth administratiorhefsecondary school and its goals actualization.

Effect of Students’ Population Explosion on the Maagement of Secondary Schools

Educational policies are a reflection of the padit goals of the government. The attainment of¢he
goals is hinged strongly on education, which hamaieed the only instrument of economic, political,
technological development of any society (Digum&@08, Ukeje 1992). The Nigerian National Policy on
Education (NPE 2004) clearly states that: not askyducation the greatest force that can be usbedrig about
redress, it is also the greatest investment theat thition can make for the quick development oédsnomic,
political, social and human resources.

Education therefore presents an immense potergtial@ucial agent through which society can change
or transform and develop. By this fact, the Nigerational Policy on Education (NPE) document ghfaned
towards self realization, better human relationshmglividual and national efficiency, effective izé&nship,
national consciousness, national unity as welloagatds social, cultural, economic, political, s¢iéey and
technological progress (Ayanniyi 2005). By thisegveducated Nigerian will contribute better taatent of
our national development. This has necessitateeéxpansion of education opportunities for all @tig in many
ways among which is the Universal Basic EducatioBBE) Programme, granting of licences to private
individuals and organizations to establish schaolsll levels. According to Ada (2011:100) Govermibas
demonstrated its commitment to the provision ofoadional opportunities for all citizens in a numioéways,
namely: enunciation of the Universal Basic EducatProgramme (UBE), granting of licenses to private
individuals and organizations for the establishmanprivate universities establishment of more std@t all
levels, provision of structures and services toekrate and regulate the education sector, sudheaNational
Primary Education Commission (NPEC) etc.

This gave rise to the Universal Free Primary EtdangUPE) in 1975 policy and the present Universal
Basic Education (UBE) re-launched in 1999, Primariyools under the Universal Free Primary EducgqtitRE)
served as feeder schools to the secondary levetlotation as their doors opened to all Nigerianilpugf
Primary school age (Agom 1983). In the re-launcheldeme with a different nomenclature UBE, it ex&hd
this free education to the junior arm of the seeopdevel of the educational system, the juniowselary school
(JSS); which has witness a high level of enrolmiatd the secondary schools with it attendant proislef
overcrowded classrooms, shortage of academicastadihg other resources (Akpa 2002). Statistics ghawthe
secondary school enrolment has increased overetres yin 1991 the secondary school enrolment figioed at
3.1 million and 5.4 million by 1996 with the numbafr secondary schools expanded from 5, 860 in 109,
452 in 1996 Ada (2011). It is further submittedtthia Benue State in particular as at 2002, theeeewb75
secondary schools made up of 284 Government schb@svernment Technical Colleges, 82 voluntarynage
schools, 89 single proprietary schools, 107 comtgwsthools and 4 federal colleges, which has sifeenged.
Supporting this claim, Ortyoyande in Ada (2011)aeed that as at 1998, the total students’ enrotrfigare in
post primary schools in Benue State stood at 138, ®hich has increased with more schools estadlish

Secondly is the demographic trend. Evidence shanvincreasing rise in the total population of the
African continent and in particular, school ager@asing at the rate of 2.5 to 3% per annum andrmerd into
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schools is on the increase annually (Edem, 198y)1®0/71 year secondary school enrolment was 343,
and almost double by 1973/74 years standing at9%ad0 (Agom 1983). The population explosion of stud’
enrolment in schools however has been without treesponding improvement in the supply of the nezes
resources in the schools, which makes the situgiti@e challenges than prospects.

1. Inadequacy of facilities available for all studeimtschools. Facilities that were meant to caterofdy
300 students have to be used by 1000 students wvitiddition or modification. (Ukeje, et al 1992,
Agom, 1983). Facilities such as libraries, claserspworkshops, studios, and sporting facilities are
inadequate to accommodate the students that dsteregl.

2. The second problem is the insufficient teachindvirgional materials. Shortage of required refeeenc
texts, equipment and teaching aids become mores.aBuyt this, more of the students only learn the
theoretical aspect of their subjects than carryog experiments or practical (Coombs 1968, Ukeje
1986 & Akangbou 1992). Experiments which need amtspower supply for 24 hours may have no
electricity supply for more than 6 hours at a stiePractical rarely hold. Most equipment requifed
practical exercises are only seen in books butmawvailable to be used by students such as thermete
bridge and wheat stone bridge (Ada 2011).

3. Adequacy of teaching staff in schools is a naggingblem. In many instances, to make up for this
deficiency, unqualified teaching staff are recmite take up teaching. This has the negative etiéct
not impacting useful skills and transmission of wiexige. This is confirmed from the cases of teaxzher
without the requisite qualifications like certifteain education and the needed experiences to teach
the schools and handle some other responsibilitgoagpetent as professional teachers (Akpa 2002 &
Ada 2011). Among the yardsticks of quality in argueational institution; are the qualifications and
experience of teachers, as instructional mateaats physical facilities will not become the schdal.
the words of Awonniyi (1979) neither school syllabmethods nor apparatus will make a good school
without the teacher at the heart of it. The prarisof adequate quality teaching staff will lead to
achieving quality education.

4. Discipline of students is a serious challenge.dentes of misbehavior and truancy among students an
staff are quite thorny to contend with. In the sfa®m space, it is common to see students fighting;
cases of theft, bullying, health problems are comn@ongested students in the available classroiems,
not healthy as it provide a fertile ground for @mibus diseases (Ubwa, 2001). In the words of Akpa
(2002), the system has witness alarming rate afplisary problems on the path of both teachers and
students. The explosion in enrolment without cgroesling increase in inputs to contend with the
number has hindered the fulfillment of qualitatieducational objectives and those of the secondary
school in particular. Quality is being sacrificedr fquantity. The quantitative growth in Nigeria’'s
educational system has generated imbalances anddjustiments that severally challenges the
educational managers; those of secondary schopbsriicular (Akpa 2002).

5. The irregular, brief and unthorough supervision argpectional activities of the supervising agescie
and ministries have not helped matters. Supervigontended to help teachers to help themselves;
instructional supervision is the process of briggabout improvement in instruction by working with
people who are working with students (Nwaogu 20@)ality and effective instructional supervision
will lead to improved quality of education, condits of teachers and learning conditions of studasits
well. However, the expansion rate has not beenbyehe ability to supervise the operations of these
schools very regularly and thoroughly too. Thisalso the case at the school level where these
supervising officers (principal, and sometimes \fee principals and deans) are supervising too many
teaching staff to be effective and thorough. Thad®aBanjo (1960) commission in Ogunsajo (2001:16)
attest “There is a falling standard in school wdde to lack of trained teachers, too large classes,
unsatisfactory syllabus, lack of co-operation om plart of parents and lack of guidance and inadequa
supervision of schools”.

Effects of Information and Communication Technologyon Management of Secondary Schools.

Human society and environment is in a continudateof change. This means that, the present things
produced become obsolete, and so does educati@.olththings learned become obsolete, irrelevadt an
inadequate, thus the need for new information)sskihethods, beliefs, new materials, new attituslevall as
equipments. The school as a social institutiorhin gociety is also to adapt to these changes. dt@okwill
change or make reforms of its curriculum to suét titrends of new developments; therefore the needadpt the
communication system of the day; referred to agrintion and communication technology (ICT).

Curtin (2002) defined ICT as a ‘set of activitissit are facilitated by electronic means, the aapgy
storage, processing, transmission and displayfofrimation’. United Nations Scientific EducationaldaCultural
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Organization (UNESCO, 2005) define it as “a comboraof the computer telecommunication and techgiels.
ICT combines the potentials of computer telecommation and electronic media using digital techngltdnus
fashioning education to the new change.

Over the years educational reforms have been btalgput by the need to fashion education towards
changing the economic, social and political sitadi (Adamu, nd) in Nigeria. The global changeshin social
and economic context (Obioma and Ajagun, 2006) lembpiith economic situation in the country, ledthe
adoption of National Economic Empowerment and Dewelent Strategy (NEEDS) in 2004. According to
Obioma and Ajagun (2006) NEEDS has goals to giveevarientation, poverty reduction, job creatiordan
wealth generation. This has led to the redefinitidrthe Nigerian educational system, as exemplifiredhe
reforms, which are meant to move Nigerian educatiom the traditional theoretical orientation tgeactical
and knowledge orientation. Reasons for reformgigsutated by Bello (2007) include the need to heslevant
education to the need of the country, pay morentitte to science and technology; provide students w
contemporary information and communication techgglekills amongst other needs to face the chalkemge
globalization (Global village).

Globalization on a common submission is that th@ldvis becoming more uniform and standard
through technological, commercial and cultural $ypaization emanating from the west (developedona)i
(Orngu 2006). This means the march towards the dwoblecoming a global village that is
interlinked/interconnected by electronic communarat system, referred to as the information and
communication technology (ICT). This has createtbrae for changes in how human beings live, convey
information, manage information, conduct businessesit has become a determining factor to staftusitions
i.e. developed, less developed and developingmaf@rngu, 2006).

ICT has the potentials not only to introduce neaching and learning practices, but also to ac as
catalyst to change the educational system. Trueatea by Yusuf and Yusuf (2009) submit that ICT can
empower teachers and learners and promote the lyrofvskills necessary for the 2Century workplace.
Specifically in pursuance of our reform goals afjeotives enumerated by Bello (2007) and those ghat
birth to NEED (2004) ICTs are:

Relevant to teachers’ professional development takemthem guides to services of knowledge.
Contemporary knowledge society requires large, add easily accessible knowledge base, which can be
provided through ICT technologies that support heagrofessional development Gallimore & Stiglerbiy
Yusuf and Yusuf (2009). Buttressing further, therl@ank (2003) emphasized that teachers need tdehe
long learners to keep abreast of new knowledgeagmgical ideas, and technology relevant to sucakssf
implementation of Nigeria Educational Reforms. Tugb digitalized libraries, visual institutions amdher
interest resources, teachers can easily have adoesslevant and current resources in their areis o
specialization, thus the need for them to be coemetnough to use the ICT, to chart a course todsaing its
potentials. Students learning will be enhancedughoaccess to the needs content through ICT 1fasil#uch as
the Internet. Doing, increasing information avaléako learners; also promoting collaborative leagnialso
enhances learning With ICT awareness and skilisgdestts can prepare for success in the contemporary
knowledge economy (Kante 2003).

Thirdly, ICT offers fresh frontier for providing eess to basic education for disadvantage childnernyauth
excluded from the formal school systems. ICT offpesverful motivating tools for learning through gesn
exploration, collaboration and learning with rethtekills. Individuals with disabilities have oppanities to
quality education; which is core of the NigerianuEdtion Reforms. Availability of ICT is relevant Assistive
Technology, Adaptive Technology and as a tool fuovwledge and support.

Fourthly and very importantly, it is an interactiegéded instructional as Assistant Technology and
Adaptive Technology. Through powered wheelchairthwioice command and other computer technologies,
mobility will increase of people with severe motyillimitations and as adaptive technology, keybeandth
colourful keys for persons with learning disabilitsoice recognition and with accessible optionsidtives of
the W3 consortium which is designed specifically fdisabled people. Materials are presented in an
individualized and unique way.

Fifthly, Obioma and Ajagun (2006) opines that ewasitn of reforms implementation is made possible
through a database and networking of research cted by institutions of learning could be dissertedafor
specific contextual applications.

Giving the fore goings the importance of ICT canbetoveremphasized. ICT offer the veritable tool fo
ensuring the success of the educational reformrpmmes of the government of Nigeria in a drive talsa
skills and functional driven education in contengrgrsociety.

Regrettably, the reform programmes of inculcati@@ ks a core of our educational curriculum has not
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receive the desired attention, partly addressedult implementation like other reforms have stdfd set back.
This can be attested to as how many of our secgrstdnools have access to the ICTs, both publicpaivéte.
Are the teachers and school heads (principals)sbhkms computer literate? In some there are fewpotans in
schools, but are they actually functional? Thesestjons obviously present answers themselves wiacibles
as problems created by the non-availability of infation and communication technology facility tceth
management of secondary schools.
1. The teachers lack an update of the relevant anteruknowledge of their areas of study (New
Knowledge, pedagogical ideas and technology) thesgheir roles as resource guides is defeated.
2. Quality of learning expected to be enhanced thrd@jh facilities is not possible. Learning by doing
which are the skills to be acquired for self-retianis not possible. The old traditional regimented
method which is to be replaced by practical expeeeis not achieved, thus defeating the goals of
education to prepare individuals who should be toreaand not just job seekers but create job
themselves.
3. It becomes difficult to carry along the disabledsituations where the ICT facilities are unavaiatd
accommodate their deficiencies.
The management of secondary education can detwebjectives of preparing individuals for usefuig for
himself and the society amongst other aims andctifsgs, under our broad national objectives, onhew it
adopt to the change of the contemporary world obalization anchored on information and communicati
technology facilities of internet (Oredein 2006).
Methodology

The study adopted the ex-post-facto survey de3iga.population of the study consist of 2428 teasher
in the 92 grant aided secondary schools in theysaréa. A sample of 17 grant-aided secondary sshool
representing 18% of the schools and 510 teachgnegenting 21% of the total number of teachers was
randomly selected for the study. The simple randampling method was used to select the sample Fis.
method was adopted since the target populationoimogeneous and the selection of these served as a
representative of the total population

The main instrument adopted for the collection afadwas a 10-item structured questionnaire called
Administrative Problems Questionnaire (APQ). Theegjionnaire was validated by experts in Educational
Management and Tests and measurement of the facilBducation, Benue State University, Makurdi. The
questionnaire was pilot tested using 30 teachedsiagielded a Cronbach Alpha coefficient of 0.8khis
coefficient signified high internal consistency amdiability (Pallant, 2001). The data collectedrev@nalyzed
using mean, standard deviation and chi-square gmsdof fit. The hypotheses formulated were teste®Gb
level of significance. All these were computed gsstatistical package for social sciences (SPSS).

Results and Discussions.
Research Question One:What is the effect of population explosion of stutdeon the management of
secondary school?

The data for providing answers to the above rebeguestion are presented on table 1 below.
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Table 1: Mean scores and standard deviations of rpenses of head-teachers, teachers and clerks on the
effect of population explosion of student on the nragement of secondary school.
S/IN Questionnaire items SA A D SD Mean ST.D Decision

X)

1 Students populatior 280 150 40 30 3.89 0.97 Accepted
explosion is a problen
as class manageme
becomes difficult for
the teachers
2 Large population of 240 160 50 50 2.88 0.89 Accepted
students to a teache
makes him/her les:
effective
3 An explosive student: 300 100 50 50 2.70 0.70 Accepted
population presents
problem of
overstretched use ¢
limited facilities and
acute  shortage o
instructional material
4 The performance o 240 100 100 60 2.86 0.73 Accepted
student is not gooc
enough as the desire
attention is not given a
regards to assessmer
on work covered to e.g
English language ani
mathematics
5 In an over populatec 280 120 60 40 3.42 0.87 Accepted
schools; students suffe
from poor sanitary
conditions.
Cluster mean 3.15 0.86 Accepted

Table 1 above shows that item 6 which states$hadents population explosion is a problem as class
management becomes difficult for the teachers haean score of 3.89; while item 10 which state than
over populated schools; students suffer from paaitary conditions has a mean score of 3.42 Itesinofvs that
respondents agreed that Large population of staderd teacher makes him/her less effective hasamrecore
of 2.88, next is item 9 which shows that the pemi@ance of students is not good enough as the desiteation
is not given as regards to assessments on workembv¥e e.g. English language and mathematics wittean
score of 2.86, item 8 on the table indicated thateaplosive student’s population presents a probtgm
overstretched use of limited facilities and acutertage of instructional material with a mean scofe.70
while the cluster mean score is 3.15. All thesam&cores are above the cut off point of 2.50.s Thplies that
explosive population in schools has negative effecthe effective management of the schools.

Research Question Two:In what ways have information and communicationhtedogy affected the
management of secondary schools?
The data for providing answers to the above rebeguestion are presented on table 2 below.
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Table 2: Mean scores and standard deviations of rpenses of head-teachers, teachers and clerks on the
effect of information and communication technologyon the management of secondary schools

S/N  Questionnaire items SA A D SD Mean ST.D Decision
(X)
6 Information and 220 100 80 50 3.65 0.89 Accepted

communication
technology enhance
better management ¢
schools
7 Students learning ar 220 110 70 50 2.89 0.86 Accepted
enhanced by doin¢
through ICT facilities
such as the internet.
8 ICT offers fresh frontier 210 210 60 20 2.84 0.76 Accepted
for providing access tc
basic education fol
disadvantaged childre
and youth, througf
games, exploration
collaboration and
learning with related
skills
9 ICT enhances teacher 240 160 50 50 2.56 0.77 Accepted
professional
development  througt
digitalized libraries,
visual institution and
internet resources t
keep abreast of ne\
knowledge, pedagogice
ideas, and  curren
resources in theil
specialization.

10 Unavailability of ICT 230 110 100 60 3.52 0.80 Accepted
facilities in  schools
affects the quality ol
products of such ¢
system in stiff and
competitive skills
required for the 21
century workplace.
Cluster mean 3.09 0.83 Accepted

Table 2 above shows that item 16 which state$ fhi@rmation and communication technology
enhances better management of schools has a mes:n &fc3.65 while item 17 which states that Stuslent
learning are enhanced by doing through ICT faesitsuch as the internet has a mean score of 2¢89;18
shows that ICT offers fresh frontier for providiagcess to basic education for disadvantaged chiland youth,
through games, exploration, collaboration and liegrmvith related skills has a mean score of 2.85mi19 on
the table shows that ICT enhances teachers’ piofedsdevelopment through digitalized librariessual
institution and internet resources to keep abrefisew knowledge, pedagogical ideas, and curresgurees in
their specialization. Respondents on Item 20 agtkati unavailability of ICT facilities in schooldfects the
quality of products of such a system in stiff antnpetitive skills required for the 2Lentury workplace. While
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the cluster means score is 3.09. All these meares@re above the cut off point of 2.50. Thisliegpthat the
respondents agreed that ICT have positive effatth® management of schools and its unavailahilitiyaffect
negatively the management of the schools.

Hypotheses Testing
Research Hypothesis One:There is no significant effect of population expdws of students on the
management of secondary schools.

Table 3: Chi-square Test of the effect of populatio explosion of students on the management of secamy
schools

Opinions  Observed Expected df Level X2 X2t gig Decision
frequency Frequency of sig

No 102(20%) 255 (50%) 1 005 17634 3.84 000  Significant

impact

Impact 408(80%) 255 (50%)

Total 510(100%)  510(100%)

Value in parentheses are percentag€s=(X76.34, df = 1, p = 0.05>0.00)

In table 3, the descriptive and inferential statssof chi-square was computed to test the efbdct

population explosion of students on the managemesecondary schools. The result showed that 80%hef
respondents agreed that populatéplosion of studentBave negative effect on school management as agains
20% respondents who disagreed.
Table 3 above also showed that the chi-square ledédclivalue of 176.34 is greater than the chi-sgjtebulated
value of 3.84 at 0.05 level of significance andefm@e of freedom. The null hypothesis which stiasthere is
no significant effect of population explosion ofidgénts on the management of secondary schoolgeisted.
This implies that the alternative hypothesis isepted indicating that there is significant effe€tpopulation
explosion of students on the management of secgrsdaools.

Research Hypothesis TwoThere is no significant effect of information arshamunication technology on the
management of secondary schools.

Table 4: Chi-square test of the effect of informatin and communication technology on the management o
secondary schools.

Opinions  Observed Expected df Level X? X218 Sig Decision
frequency Frequency of sig

No impact 160(31%) 255 (50%) 1 005 16757 3.84 0.00 Significant

Impact 350(69%) 255 (50%)

Total 510(100%) 510(100%)

Value in parentheses are percentages=(X67.57, df = 1, p = 0.05>0.00)

In table 4, the descriptive and inferential statssof chi-square was computed to test the effdct

information and communication technology on the aggment of secondary schaolhe result shows that
69% of the respondents agreed that information anchmunication technologyaffect positively the
management of schools as against the 31% respandbotdisagreed.
Table 4 above also showed that the chi-square letéclivalue of 167.57 is greater than the chi-sgjtetoulated
value of 3.84 at 0.05 levels of significance andegree of freedom. The null hypothesis which stttasthere
is no significant effect of information and commeation technology on the management of seconddryote
is rejected. This implies that the alternative dtjyesis is accepted indicating that there is sicgnit effect of
information and communication technology on the aggament ofsecondaryschools.
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Discussion of Findings

The discussion of the main findings of the reseascbrganized around the research questions and
hypotheses for ease of reading and comprehensiom.tWo null hypotheses postulated and tested wére a
rejected and the alternate hypotheses accepted.

The first finding of this study revealed that thexeignificant effect of population explosion ¢fidents
on the management of secondary schools. The respdresn the research questions showed that, masieof
schools have over population that is highly affegtiheir schools. The respondents also agreecthaxplosive
student’s population presents the problem of oxetctied use of limited facilities and acute shaetad
instructional materials, poor sanitary and teaclaeesmade to be ineffective. This finding is ineliwith the
opinion of Akpa (2002) who said in the re-launglssheme with a different nomenclature UBE, it edtdl
this free education to the junior arm of the seeopdevel of the educational system, the junioselary school
(JSS); which has witness a high level of enrolmiatd the secondary schools with it attendant proislef
overcrowded classrooms, shortage of academic atading other resources. He posited that Statistiosved
that the secondary school enrolment has increagerdtioe years.

The second finding of this study revealed that,re¢hés significant effect of information and
communication technology on the management of skmgnschools. In this finding the head-teachersl an
teachers agreed that ICT offers fresh frontierpi@viding access to basic education for disadvauaazildren
and youth, through games, exploration, collabonatind learning with related skills. The finding egg with the
views of Bello (2007) who said the need to havevaht education to the need of the country, payemor
attention to science and technology; provide sttglewith contemporary information and communication
technology skills amongst other needs to face tiadlenges of globalization is paramount.

Conclusion

Based on the results of this study, it basn established that administrative problems ledfezt on the
management of secondary schools. It is clear flefindings that population explosion of studeaty] lack of
information and communication technology signifitgnaffect secondary school management in Zone B
Senatorial District of Benue State.

Recommendations
Based on the findings of the study, the followirgammendations are made:

1. In order to solve the problem of population expgiosmore teachers, classes, and hostel accommodation
should be constructed by school management to ibater their quota to the development of their
school.

2. Adaptability of current and most recent ICT fa@di for the benefit of the school should be enhdnce
especially in schools where they are yet to bed@fipliant.
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