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ABSTRACT

The study aimed to identify the impact of the bas& continuity managementreduction of the crises risks
at the greater Amman municipality. The study popaiteconsisted of all employees in the greater Amma
municipality, were chosen as an appropriate sagghsisting of (180) employees, and was distribtiedstudy
questionnaire on them. The study found a numbeesflts, among them the following:

a. The results showed that the evaluation of enggsyor the business continuity management dimessio
the greater Amman municipality, and intellectuallsk were in degree (high) for all dimensions.

b. The results indicated that there exist a siedilty significant impact at a significant leve(a = 0.05), for
three dimensions of the business continuity mamagé in reduction the crises risks at the greAtaman
municipality. The study concluded that a numbecariclusions
Keywords: Business continuity management, Crises risks, Dpweent and implementation, Greater Amman
municipality.

1. INTRODUCTION

The business continuity management appeared Ipitrathe field of the information technology anthpning
to recovery from the crises, and then use spreaddifferent sectors, where the transformationhefrt scope of
the operation based on the information technologglli its business to the process that determimesnternal
and external risks facing the organization, anerofhe solutions in order to the effective prevamtand the
recovery from the effects of these disas{&swalha & et al., 2032

The business continuity management has evolvec gitt@70) to assist in responding to the technical a
operational risks faced by the institutions andediben its survival as well as to increase the dgpat those
institutions to disaster recovery and businessrimp¢ion, and in the beginning of this century haxelved
dramatically to be replies to do, especially thexpected dangers or pre-defined, and became neeanéémpt
catastrophic events that are harmful to the ir&tity and take steps planned and rehearsed tocprite
business in order to preserve the stakeholder$idemte in the ability of the institutions manageint deal
with the of disasters that occur and thus maimagiran its brand and commercial reputation, as aglbn the
infrastructure and on the employees (Karim, 2011).

The readiness of any organization depend to addhesslangers of whether crises and natural disaster
human-induced on the effectiveness of the admatisetr to adopt a plan for the continuity of theursimess, in
order to maintain an acceptable level of businesk@otect the resources and preparation of at¢kiahwill
ensure that survival of the institution in timeshafsiness disruption. Thus, the existence of a fdatusiness
continuity enables the company to resume its warthe possible opportunity earliest in case theanization
has faced these dangers, and is having a plahddbusiness continuity is important for each orgation as it
helps to ensure its survival in good condition (Ygar 2010).

However, the business continuity planning is notetyea simple task summarized in the draw up pfans
specific emergencies or avoid the risks, but thétalbo management the responding to deal with slieation
once you know the consequences, to minimize itses@nd resuming its business as soon as possiaa i
experience any of the natural risks or the contrid-Moamani, 2010.

And by virtue of the geographical location of thepital of Amman, and the nature of different whieuenan
activities exposed to many risks including whatdsmally caused by climatic conditions and geolabterrain
characteristics, some of which is man-made andechby the activities of social, industrial, and coencial
populations, as well as the factors internal angreal political conditions, so study of the cridess become
very important to identify the factors and the siskat cause them, in order to confront and mitigat

2- METHODOLOGY
2.1. The Study Problem and its Questions

The study problem is in need of Amman municipalitgintaining on the continuity of its business i th
provision of services, where Jordan is passesdifterent crises, and with the variety and incretmese crises
must be there to understand the strategic and steéinat you can Amman municipality to provides&svices
without interruption, addition, the crises risk uetion procedures in its various stages and isistiheir infancy
and is limited mostly to the reaction by the reattplanning phase, which may affect on the contynof the
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work of organizations in case of an crises. Sostively summarized the problem in an attempt to ansies
following question:

Is there a significant effect for the business ity management in reduction of the crises rigkshe
greater Amman municipality?
2.2. The Study Importance

This study gained its importance from the same estbjin the first study type in the limits of saen
researcher on the role of GAM in the crises managenand it became clear that organizations dfiatls that
perform its business under a turbulent environmmiaking the existence of the business continuitpagament
within the organization be necessary to ensureuthiaterrupted supply of key resources needed t@atip
critical business activities and to accelerateréiarn organizations to resume their daily worlkg &m adopt the
appropriate mechanism of action, which will bedeled by the organization to prepare for re-key afi@ns in
the wake of the crises and the crises to ensuseiitgval in the long term.
3.2. The Study Objectives

This study aimdasically to measure the impact of the businessiradgty management in the crises risks
reduction at the greater Amman municipality, thitotige following sub-objectives:

a. ldentify the concept of business continuity nggamaent and to the reality of interest in Amman roiaility
and its role in reduction of the crises risks.

b. Identify the nature of the objectives in Ammaunigipality in reduction of the crises risks.

c. Possibility of reaching to the results throughiali assist the decision-makers in Amman munidipaifi
order to develop them.
4.2. The Study Model
In light of the study objectives was to propose thkowing study model, for the purpose of analyyithe
impact of the business continuity management iruggdn of the risks of crises at the greater Amman
municipality. As shown in the following Figure N(.):

Independent Variables Dependent Variable

Business Continuity Management Dimensions

The full understanding of nature of the
organization's work

Reduction of

the Crises Risks

Formulating business continuity management

strategy >

Development and implementation the business
continuity Management response

Testing and update the business continuity
management plan

Source: Prepared by the researcher.
Figure 1: Study Model
5.2. The Study Hypothesis

To achieve the study objectives, the researchezldpithe following hypotheses as a null formy)(H

Hqo: There is no statistically significant impact a¢ tsignificant level ¢ < 0.05), for thebusiness continuity
management dimensionsn reduction of the crises risks at the greatemn#em municipality.

The study hypothesis is divided to the followingifeub hypotheses:

Ho1 There is no statistically significant impact at gignificant level ¢ < 0.05), for the full understanding
for nature of the organization's work) in reduction of the crises risks at the greatem#an municipality.

Hgox: There is no statistically significant impact at gignificant level ¢ < 0.05), for formulating business
continuity management strategy in reduction of the crises risks at the greatem#an municipality.

Hos: There is no statistically significant impact at thignificant level ¢ < 0.05), for (levelopment and
implementation the business continuity Managementasponsg in reduction of the crises risks at the greater
Amman municipality.

Hos There is no statistically significant impact at gignificant level ¢ < 0.05), for {esting and update the
business continuity management planin reduction of the crises risks at the greatemAan municipality.

3. THEORETICAL FRAMEWORK & LITERATURE REVIEW
3.1. Theoretical Framework
a. Business Continuity Management

The business continuity management is an impodamntiority in light of the widening business & ctiea,

and accelerated growth witnessed in the service®rse because of the economic systems and glaltializ
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changed in light of the increasing dependence chnogy, communications and overlapping the woik o
institutions and increase their dependence on etiwr, appeared new challenges and risks to théncdy of
the business in different sectors, collapse ofdtganization in the country could have repercussion the
organizations and individuals in various regionshef world,also the natural disasters and attacks on some area
led to the disappearance of the top names andpstmjucts or making serious damage or loss of msrkeid in
general there are levels and new types of the hiake emerged and continue to emerge as long esahe the
development and progression (Pinta, 2011).

There are no agreed definition between researarethe concept of business management strateggrdSh
2012) defined the business continuity managemerda asmprehensive administrative process identtfiesats
of the institution and the effects of those threamsthe conduct of operations by the threats, dvad the
understanding of this process provides a framevarkbuilding organizational capacity with abilitg respond
effectively that protect the interests of key staMders, reputation, trademark, and critical atiggi in the
organization.

Disaster Recovery Institute (DRI) defined the basi continuity management as: a prior process
arrangements and procedures that will enable thtéution to respond for the event to maintain itt@ortant
business functions of the planned levels withotériuption or substantial change.

To do that, the business continuity management gegsnd in its objectives the recovery from theaslisr in
order to stretch to create a culture within theaoigation seeks to address the failures and caisgdo integrate
as much as possible in the organization as anradtpgrt of the management process, as has beenainetasks
have classified into three stages: Continuity beftie event, during the event, and after the eflearhmineedi,
2010).

The need to manage business continuity appeartx iearly years of the seventies to protect therintion
systems from the effects of disasters on the rator of the institution in order to the vital aocgeany her after
a major accident such as loss of the computeriziedmation or the communications, or loss of ading due
to the fire or the flooding, it has been distrilmithe responsibility for these plans through tHéedént functions
within the company, several previous studies indi¢hat the reason for decline of interest durimg years of
the seventies and eighties in the business cotgtiofiiinformation technology management because e
seen as the business continuity like a case imltiie information technology only, and that thimdtion
without the other is the main engine for the bussneontinuity management (Gibb & Buchanan, 2006).

The newly emerging risks exceed the speed of dessiyrtions to address them, and with the beginointe
atheist and the twentieth century with the tertoatacks and financial scandals of the compardes, the
spread of technology and changing weather patteame become the institutions need to be a strospprese
and be fitted with a good potential, integratedxithle, and can be controlled at the same timeliates & et al.,
2004). The institutions can in a time of the crizigl the risks to deal with the challenges theg faied to its
management better through the preparation andeanmtéve planning for its (Gage & Reinoso, 2002)ud hthe
work requires within the innovative approach andie in order to help the organizations to redoce
mitigation of the disasters and the crises throihghsecurity programs management, and that theggagms be
proactive through their ability to prepare for thréses and to respond and recover from the unesgeantent to
effectively ensure continuity of operations (Hin@602).

(Sawalha, 2012) refers to the business continuggagement objectives include: expect institutioiskis and
the disasters and the crises before they occuweptiag from the intentional and unintentional cgiEmal
errors and correct them, to ensure an effectiverapitl response to the disasters and the crisesglhss to
ensure the rapid and effective of the recovery atdisaster or the crisis, this can be achievealith planning
for disaster recovery, which is represent anotiement from the components of the business coryinui
management.

(Botha & Solms, 2004) see the business continuignrpng an integrated process aimed at developing
measures and procedures to ensure for the institatust be prepared to respond for the disastetsespond
to them effectively and also guarantees the coityiraf operations that accomplish the institutisoni which
the important business as usual. And the busit@sinuity plan defined as: a document that itieara central
repository of information and the business continuhe roles, responsibilities, tasks and procesitinat should
be used to be used in a timely manner to achievesponse for the disaster or the crisis.

(Malalgoda, et al., 2011) see that through a gdadming of the business continuity, organizatiorcdree
more prepared to cope with the crises, and makelét to hold at the time of discontinuity in thefpemance of
daily operations to reduce the possibility thas tiliscontinuity incidents turn out to serious ireits lead to the
collapse of the organization and it is possiblegiuce the crises or prevented by the proper depeedon the
strategies of reduction the risks.

b. Reduction of the Crises Risks

The reduction of the crises risks and the crisideiined as: taking measures early to address dakivesses

and reduce the risks and anticipate the risksdffiatt the environment, social aspects, and theao@ growth,
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and considered the cornerstone of sustainable a@welnt, to ensure that development efforts donmease to
vulnerability for risks (Palliyaguru, Amaratungatgaigh, 2010).

The crises characterized as part-nature or contplateextraordinary situation, and usually unexpdcand
can cause the occurrence of severe injuries arsddbéife, and happened vast destruction to prgpertthe
environment, and the crisis response require toith average higher than the usual responding gesran
normal situations (Mesaadah, 2013).

Of the things consider when take decision a riskagament, the planning process for the risk magagind
that the ensuing taking into account precautiorséeps, where they are examining the possibilityenfioving
the danger or minimize the effects of destructigsnay raising the readiness to prepare for sukh,rand how
to wellness from the effects if they occur and vl work the plan of the crisis management is ss@@do
involving assistive devices, and work environmertahtrol for the risks which managing required, and
contribute this monitoring the possibility of eavlarning as a means of activating the precautiostaps in the
event of the danger. The efficiency of the earlynirsy and the extent of use its results in thevatibn of the
crisis management mechanism depends on the qudlitye risk and the used technology to predict ribk
(Abu Fara, 2008).

The result precautionary steps and pallaitive pedianclude knowledge about the nature and risk Hra
adopted from various sources, whether governmemtaprivate. And it includes: prevention, enticement
spreading awareness of the risks. prevention atideement be achieved through mitigation procedwued
precautionary measures with the support from thHaigpsector institutions because of their prohitdtcost and
the difficulty in the application. The spread awsss about the risks represent efforts to urgeecis and
institutions to take precautionary and the pallaitmeasures to reduce their exposure to the magedahuman
losses (Al-Momani, 2012).

Thus the science of the crises management is gtaactaround four main themes to be applied effelstiv
namely: pallaitive, preparedness, response, anthegs, the pallaitive and preparedness phases piaice
before the crisis, while the response and wellpésses come beyond.

3.2. LITERATURE REVIEW

- Study of (Pitt & Goyal, 2004)entitled: Business Continuity Planning as A Féieli Management Tool. The
study aimed to the need for a plan for the busirestinuity in the majority of the institutionsy lshedding
light on the institutions that did not plan thisyand those that focus on the information technpiogtead of
take advantage of the integrated approach to pignfar the continuity of the business and in thaibess
environment in the UK has been to focus on fiveasrecommercial activity away from the information
technology, which is loss of the buildings, losskefy personnel, loss of the confidential informatitoss of
telephone networks, and the loss of for compan&®aery. To achieve the study objective, a qoestiire was
used to cover all the different institutions in tbaited Kingdom. The study found that business icoity
planning has evolved from a plan to recover frosasiers and the crises as a simple reaction teribis
management paid by IT to a proactive approach.

- Study of (Low & et al., 2010)entitled: Business Continuity Management in La@gastruction Companies in
Singapore and Singapore. The study aimed to statea® to whether the major companies practiced the
business continuity management, and what are tlsescthat sees companies that have an impact on the
institutions? What is the reaction to certain @&erhe study was carried out a survey in a wayvtegroups

of contractors to examine their perspectives orbti@ness continuity management of contractorsligpebctor
senior contractors. And achieve the study objestivere used a questionnaire, and the study wasictadion

a sample of (48) company. The results showed tiratdmpanies depend on the government in take pipgi®
measures to mitigate the crises when they occur.

- Study of (Pheng & et al., 2010)entitled: Institutional Compliance Framework and Business tiDaity
Management in Mainland China, Hong Kong SAR andy&pore. The study aimed to understand the reasons
behind the lack of knowledge of many commercial panies of the business continuity management ahd no
applied in spite of the risks and the crises thatosind the business environment within their oizgtions. The
study depend on application of a questionnairehenntajor construction companies in China, Hong Kand
Singapore to identify threats and the crises whigty face. The study found that rational choiceothethe
normative theory, normative the cultural and epistidgical theory, provide useful indicators to urstend the
decisions taken and actions to be taken to enceurage of the construction companies to adopt, Idpvand
implement the business continuity management iin thiganizations.

- Study of (Al-Momani, 2010) entitled: Business Continuity Planning: Are We Prepared fotuFe Disasters.
The study aimed to prepare and implement the éffetiusiness continuity plans that can deal with-normal
conditions and in order to minimize the losses edusy these disasters and man-made. The studysedstive
analytical methodology from which to discuss thejanaisk factors that could cause failure of thesiness,
what are the main strategies to prevent commelassles? in order to provide counseling about theimmaity
plans of the effective work for the organizatiombhe study found that natural disasters and man-roadecause
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a lot of cash losses and increase mortality andecthe losses in the activities, products, andaesyand that it
is necessary to prepare and implement the effedtiv@ness continuity plans can to deal with nonwadr
conditions in order to minimize the losses causethbse disasters.
- Study of (Sawalha & et al., 2012ntitled: Business Continuity Management in Jordanian BanksSome
Cultural Considerations. The study aimed to find out to what extent canbelanian banks sector that used
the business continuity management as a way to geatiee organizational risks, disasters and thexrighe
study population consists (17) banks registeredd winman Stock Exchange, since the data was cdheatigh
a questionnaire by interview in a way, and aftestrdution of the questionnaires, the researcherslucted
three semi-structured interviews with businessiooity management at three Jordanian banks froferdifit
cultural referents, local Islamic and foreign whire/as for all the participants applied programsrtanage the
business continuity. The study results indicateat the banking sector in Jordan is moving towalds lest
practices for managing the business continuity smtfar did not achieve any of the banks' intermeatio
recognition of the certificate, and generally theults showed that the banks in Jordan are awate afsks and
volatility in regional and global business enviramts and the banking business it is a risky busines
4. METHODS AND PROCEDURES
4.1. The Study Approach

The study used the descriptive and analytappbroaches for the completion of this study, it wased
descriptive approach to describe the evaluatiothefbusiness continuity management in the greateman
municipality, also the study was use the analytaggbroach to measure the impact of the businessnadn
management in reduction the crises risks at thetgrésmman municipality.
4.2. The Study Population and its Sample

The study population consists of all employees ilumber of the greater Amman municipality with eifnt
categories and their specialties totaling (23000pleyees. It was selected as an appropriate satopigisting
of (180) employees. The researcher distributed J(2R@stionnaires were retrieved (202) questionnaitith
reaching retrieval percentage of (88%), and thesniimber of valid questionnaires for statisticadlgsis (180)
questionnaire with (78%) from the retrieved queasiaires number.
4.3. The Study Tool

To achieve the objectives of the study, and afturning to the administrative literature, the tmotesigned
to describe the business continuity managementrdiimes and its impact in reduction the crises riakshe
greater Amman municipality. The tool consistedtoée parts, the first part of which dealt with gersonal and
functional information, while the second part desith the business continuity management dimensiahgle
the third part included the variable (reductiontioé crises risks). And was used (Likert Scale) easure the
evaluation level of the business continuity manag@ndimensions. It was the adoption of a scaleg¢agure the
business continuity management dimensions is divide three levels, where the calculated cut-offdg by
dividing the difference between the highest val@i¢he scale (5) and the lowest value in it (1)laeé levels,
namely that the cut-off grade was equals to {(35)/1.33}.And thus the three levels as follows:

1. Low evaluation level: (1 -2.33).

2. Medium evaluation level: (2.34 - 3.67).

3. High evaluation level: (3.68 - 5).
After that was measurdte tool sincerity and its reliability, as follows:
a. Tool Sincerity

Has been verified the (Face Validity) of thedst tool, and through the presentation to a grdugrlitrators
with expertise and knowledge of administrativeréitare at the Jordanian universities, and was itimeod the
arbitration verify the extent of items belongingthe study variables, an appropriate degree otidgaftems
Linguistically, Has been taking into account thenoeents of the arbitrators, where been modificatemorded
drafting some of items, so that the questionnaigesigned in its final form.
b. Tool Reliability

To check the questionnaire reliability, the stapilcoefficient was calculated for the tool (theeimtal
consistency of the questionnaire items) using @mefft (Cronbch's Alpha) coefficient, and the rblidy
coefficient for the overall tool is (0.926), as shmin Table (1) the following:
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Table 1. Results of Reliability (Internal Consisteny of the Questionnaire items)

The Variables N Cronbach's Stability

Alpha Ratio
The full understanding for nature of the organas work 8 0.716 71.6%
Formulating business continuity management strategy 7 0.771 77.1%
Development and implementation the business catyinu 7 0.694 69.4%

Management response

Testing and update the business continuity managiephen 7 0.765 76.5%
Reduction the crises risks 14 0.791 79.1%
Overall Tool 43 0.926 92.6%

4.4. The Statistical Methods

After that was finished of the emptying the datahe computer, were used some statistical desegind
analytical methods, which its available in the Stetal Package for Social Sciences (SPSS), inraanswer
the study question and testing the hypothesesh&atatistical methods that were used for the mapof the
statistical analysis of data are (Means and Standaviations, Cronbch's Alpha coefficient, Stepwiseltiple
linear regressigrandSimple linear regression)

5- RESULTS AND DISCUSSION

The purpose of this section to present the regilthe statistical analysis of data subjects' raspe of the
study sample study, which was reached through ¢beotiStatistical Package for Social Sciences ($PSS
5.1. Results Related to the Study Question

What the evaluation level of the business continujit management dimensions in the greater Amman
municipality from the perspective of their employes?

To answer the study question, it has been calalltie means and standard deviations to evaluate the
employees responses on each dimension of the Isgsinatinuity management.

The results in Table (2), indicates to the desimgpanalysis of the employees responses in thaegréanman
municipality, about the evaluate level of thesiness continuity management:

Table 2. Means and Standard Deviations for the StudVariables

No Business continuity management dimensions Mean Std. | Rank Evaluation
Dev. Level
1 The full understanding for nature of the organa’s work 3.69 0.69 4 High
2 Formulating business continuity management strategy | 3.87 0.64 2 High
3 Development and implementation the business catyinu | 3.74 0.68 3 High
Management response
4 Testing and update the business continuity managiephen 3.92 0.61 1 High

The results in Table (2), refers to the means etilisiness continuity management dimensions whiliTdhe
full understanding for nature of the organizatiomtsrk, Formulating business continuity manageménaitesgy,
Development and implementation the business catfimfdanagement response, and Testing and update the
business continuity management plan) (3.69, 3.84,3&nd 3.92) respectively, and all the meandaager than
the test criteria (3) of (5) on (Likert Scale). Bberesults indicate to possession of the employet®e greater
Amman municipality, a clear vision about the importe of these dimensions, which indicates that the
evaluation was (positive).

Also, the dimension (Testing and update the busitestinuity management plan) got on ranked [first
terms of its importance for the employees, an meas (3.69) and standard deviation of (0.69), arel th
dimension (Formulating business continuity managemstrategy) came at ranked (second), with meagir)3.
and standard deviation of (0.64), and the dimenfi@velopment and implementation the business coityi
Management response) came at ranked (third), wéthmn(3.74) and standard deviation of (0.68), amallfi the
dimension (The full understanding for nature of éinganization's work) came at ranked (forth) arel lgst on
the ladder of priorities estimates of the employeethe greater Amman municipality, with mean (3.6&d
standard deviation of (0.69).

5.2. Results Related to Test the Hypothesis

The researcher will test the study hypothesis bews:

Ho: There is no statistically significant impact at significant level ¢ < 0.05), for the business continuity
management dimensions in reduction of the crisés &t the greater Amman municipality.

In order to test the validity of the study hypoikesas used the stepwise multiple linear regresaimalysis.
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As shown in table (3) and (4) below:
Table 3. Summary of Stepwise Multiple Linear Regresion Model

R R’ F Ratio Sig. df. Tabulated (F)
0.777 0.604 89.409 0.000 (3, 176) 2.60

The results in table (3) show that:
a. Validity of multiple linear regression is provetis is asserted by the calculated value (F) @®.4vhich
is greater than (2.60), and that the significaraleer(0.000) is less than the significance lewet 0.05).
b. The value of the (& of (0.604), refers to the business continuity agement dimensions, interprets the
percentage (60.4%) of the changes in reductiohettises risks at the greater Amman municipality.
Table 4. Results of the Stepwise Multiple Linear Rgression Analysis

Business continuity management dimensions Coefficients @) (t) value Sig. Beta
Constant ) 1.009 5.886 0.000 -
Development and implementation the business catyirju 0.317 6.178 0.000 0.382
Management response
Formulating business continuity management stratepgy 0.221 4.407 0.000 0.292
Testing and update the business continuity manageme 0.185 3.507 0.001 0.231
plan

The results in the table (4), refers to the follogi

a. The statistical significant of regression coeffitis () for three dimensions (development and
implementation the business continuity Managemespaonse, formulating business continuity management
strategy, and testing and update the businessncitiytimanagement plan) is proven, therefore, thisra
statistically significance impact at the signifitdevel & = 0.05) for the above dimensions in reduction of
the crises risks at the greater Amman municipalitgpend on the statistical significant values (0,0@0002,
and 0.001) respectively, and all the values leas tifne significant levelo(= 0.05), this means that the null
hypothesis (k) is rejected.

b. The values of the standardized coefficients (Betalculated for the dimensions (development and
implementation the business continuity Managemespanse, formulating business continuity management
strategy, and testing and update the businessneidtimanagement plan) which are (0.382, 0.292, @a81)
respectively, show that increase of the mentiorigtedsions by a unity standard deviation will leadricrease
the interest of the greater Amman Municipality ieduction of the crises risks at the greater Amman
municipality by (38.2%, 29.2%, and 23.1%) respesyiv
5.2.1. Results Related to Test the'ISub-Hypothesis

Ho1: There is no statistically significant impact at gignificant level ¢ < 0.05), for the fiull understanding
for nature of the organization's work) in reduction of the crises risks at the greatem#an municipality.

In order to test the validity of the study hypotbasas used the simple linear regression analgsishown in
table (5) and (6) below:

Table 5. Summary of the Simple Linear Regression Miel
R R’ F Ratio Sig. df. | Tabulated (F)
0.620 0.384 111.013 0.000 (1, 179) 3.84

The results in table (5) show that:

a. Validity of simple linear regression is provenistls asserted by the calculated value (F) (113).@ich is
greater than (3.84), and that the significanceesu000) is less than the significance lewet (0.05).

b. The value of the (B of (0.384), refers to the full understanding fature of the organization's work
dimension, interprets the percentage (38.4%) ott@nges in reduction of the crises risks at tieatgr Amman
municipality.

Table 6. Results of the Simple Linear Regression Alysis

Independent Variable Coefficients @) () value Sig. Beta
Constant 8o 1.302 5.517 0.000 -
The full understanding for nature of the 0.609 10.536 0.000 0.620
organization's work

Seen from the results in the table (6), the follayvi
a. The statistical significant of regression coeéfitis 3) for the dimension (full understanding for nataife
the organization's work) is proven, therefore, ¢hiera statistically significance impact at thengfigant level ¢
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= 0.05) for the above dimension in reduction of thises risks at the greater Amman municipalityp&el on
the statistical significant value and this valussi¢han the significant leved € 0.05), this means that the null
hypothesis (k) is rejected.

b. The values of the standardized coefficients (Betdtulated for the dimension (full understandiog f
nature of the organization's work) which is (0.62H0ow that increase of the mentioned dimensioa ity
standard deviation will lead to increase the irdeod the greater Amman Municipality in reductiditlee crises
risks at the greater Amman municipality by (62%).

5.2.2. Results Related to Test thd2Sub-Hypothesis

Hoz: There is no statistically significant impact at gignificant level ¢ < 0.05), for formulating business
continuity management strategy in reduction of the crises risks at the greatem#an municipality.

In order to test the validity of the study hypotkasas used the simple linear regression analgsishown in
table (7) and (8) below:

Table 7. Summary ofthe Simple Linear Regression Model

R R® F Ratio Sig. df. Tabulated (F)

0.665 0.442 140.758 0.000 (1,178 3.84

The results in table (7) show that:

a. Validity of simple linear regression is provenistls asserted by the calculated value (F) (148).Wich is
greater than (3.84), and that the significancees@lu000) is less than the significance lewsf (0.05).

b. The value of the (B of (0.442), refers to the formulating businessitiwity management strategy
dimension, interprets the percentage (44.2%) otHanges in reduction of the crises risks at tle@tgr Amman
municipality.

Table 8. Results of the Simple Linear Regression Alysis

Independent Variable Coefficients @) (t) value Sig. Beta
Constant f§) 1.827 10.997 0.000 -
Formulating business continuity management 0.503 11.864 0.000 0.665
strategy

The results in the table (8), indicates to theofwlhg:

a. The statistical significant of regression coeéitis (3) for the dimension (formulating business contipuit
management strategy) is proven, therefore, theaiestatistically significance impact at the sigrafit level ¢ =
0.05) for the above dimension in reduction of thees risks at the greater Amman municipality. Depen the
statistical significant value and this value lekart the significant levela(= 0.05), this means that the null
hypothesis (lg) is rejected.

b. The values of the standardized coefficients (Befulated for the dimension (formulating business
continuity management strategy) which is (0.665pve that increase of the mentioned dimension byisy u
standard deviation will lead to increase the irdeod the greater Amman Municipality in reductidintloe crises
risks at the greater Amman municipality by (66.5%).

5.2.3. Results Related to Test thé3Sub-Hypothesis

Hos: There is no statistically significant impact at teignificant level ¢ < 0.05), for (levelopment and
implementation the business continuity Managementasponsg in reduction of the crises risks at the greater
Amman municipality.

In order to test the validity of the study hypotbasas used the simple linear regression analfsishown in
table (9) and (10) below:

Table 9. Summary of the Simple Linear Regression Miel

R R’ F Ratio Sig. df. Tabulated (F)

0.686 0.471 158.405 0.000 (1,178 3.84

The results in table (9) show that:

a. Validity of simple linear regression is provenistls asserted by the calculated value (F) (158.4fich is
greater than (3.84), and that the significancees§u000) is less than the significance lewet (0.05).

b. The value of the (B of (0.442), refers to the development and impletaigon the business continuity
management response dimension, interprets the rmagee (44.2%) of the changes in reduction of thsesr
risks at the greater Amman municipality.
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Table 10. Results of the Simple Linear Regressionnalysis

Independent Variable Coefficients @) (t) value Sig. Beta
Constant 8) 1.647 9.636 0.000 -
Development and implementation the businegs 0.569 12.586 0.000 0.686
continuity Management response

Seen from the results in the table (10), the foitmwy

a. The statistical significant of regression coeéittis 3) for the dimension (development and implementation
the business continuity Management response) ieepraherefore, there is a statistically significaimpact at
the significant level = 0.05) for the above dimension in reduction & thises risks at the greater Amman
municipality. Depend on the statistical significamlue and this value less than the significantlléw = 0.05),
this means that the null hypothesig{Hs rejected.

b. The values of the standardized coefficients (Betalculated for the dimension (development and
implementation the business continuity Managemespanse) which is (0.686), show that increase ef th
mentioned dimension by a unity standard deviatidh lead to increase the interest of the greatermfan
Municipality in reduction of the crises risks aethreater Amman municipality by (68.6%).

5.2.4. Results Related to Test thé3Sub-Hypothesis

Hos There is no statistically significant impact at gignificant level ¢ < 0.05), for {esting and update the
business continuity management planin reduction of the crises risks at the greatemAan municipality.

In order to test the validity of the study hypotbasas used the simple linear regression analgsishown in
table (11) and (12) below:

Table 11. Summary of the Simple Linear Regression btlel
R R’ F Ratio Sig. df. Tabulated (F)
0.641 0.411 124.062 0.000 (1,178 3.84

The results in table (11) show that:

a. Validity of simple linear regression is provenistls asserted by the calculated value (F) (129).0fich is
greater than (3.84), and that the significancee/@lu000) is less than the significance lewsf (0.05).

b. The value of the (B of (0.442), refers to the testing and updatehthsiness continuity management plan
dimension, interprets the percentage (44.2%) ott@nges in reduction of the crises risks at tieatgr Amman
municipality.

Table 12. Results of the Simple Linear Regressionnalysis

Independent Variable Coefficients @) (t) value Sig. Beta
Constant ) 1.753 9.564 0.000 -
Testing and update the business continuity 0.515 11.138 0.000 0.641
management plan

The results in the table (12), refers to the folluyy

a. The statistical significant of regression coeffitis 3) for the dimension (testing and update the busines
continuity management plan) is proven, therefdnere is a statistically significance impact at #ignificant
level (@ = 0.05) for the above dimension in reduction of tirises risks at the greater Amman municipality.
Depend on the statistical significant value and talue less than the significant level= 0.05), this means that
the null hypothesis (§j) is rejected.

b. The values of the standardized coefficients (Betdfulated for the dimension (testing and updhate t
business continuity management plan) which is (D.,6éhow that increase of the mentioned dimensipm b
unity standard deviation will lead to increase ithterest of the greater Amman Municipality in retioi of the
crises risks at the greater Amman municipality ©4.1%).

6. CONCLUSIONS
The study reached to a number of conclusions, arttwarg the following:

a. The results explained that the possession of theloy®es in the greater Amman municipality, a clear
vision about the importance of the dimensions dfifess continuity management, which indicates that
evaluation was (positive).

b. The results showed that the dimension (theuiutlerstanding for nature of the organization'skjvgot at
the (forth) rank and the last, in the scale of fitizs of the employees in the greater Amman mupaility.

c. There exist a statistically significant impadtthe significant level o =0.05), for the dimension (full
understanding for nature of the organization's Wwarkreduction of the crises risks at the greatennfan
municipality.

d. There exist a statistically significant impattte significant leveld =0.05), for the dimension (formulating
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business continuity management strategy) in redodaf the crises risks at the greater Amman mualitip

e. There exist a statistically significant impadt the significant level o =0.05), for the dimension
(development and implementation the business agihtiManagement response) in reduction of the sriggks
at the greater Amman municipality.

f. There exist a statistically significant impatttlae significant leveld =0.05), for the dimension (testing and
update the business continuity management planjeduction of the crises risks at the greater Amman
municipality.
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