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Abstract

The study aimed to identify the role of applicatitie standards of universigducation quality in enhancing
the quality of academic performance in Jordaniaivassities: a case study of Zarga University inddor. To
achieve this purpose has been to build and deelgpestionnaire included seven standards for tladitywf
university education, and the variable of acadepgcformance, consisted of (45) items, were thenh ttees
sincerity of the tool and its reliability, was ajgol to the study sample of (116) teaching staffiseim at random
of the study population (253) teaching staff usingtratified random sample. The study findings mlmer of
results, including:
1-There is statistically significant relationshipo6itive correlation) at the leved £ 0.05), between each one of
the standards of university education quality drelacademic performance quality.
2- There are exist statistically significant difaces at the levet.(= 0.05), between the means responses of the
study sample about the applying degree of the tyusttitndards of university education, attributedebperience
years in the university), in favor of the classBjyears.
3- There are no statistically significant differencat the levelo{ = 0.05), between the means responses of the
study sample about the applying degree of the tyustandards of university education, attributedjod title,
qualification, and academic rank).
Key words: Higher Education Quality, Academic Performance IQyaQuality Standards, Jordan.

1. Introduction

There is no doubt that the process of reforogams, policies and strategies of education iregdas
received considerable attention in most countrféaeeworld, and in this regard has been given a
comprehensive quality along much of this interastone of the pillars of productivity managementeio
university modern in order to face the change®ddl, regional and global order adaptation, amé# become
the global community to consider the overall qyadigstem and the educational administration asses lf@ar the
development of peoples and progress, where wsaathat the overall quality system is the reallehge that
will face United in the coming decades (Ahmed,2Q@3:

The renewal of programs and strategies of educatwough the adoption of TQM has taken echoed
widespread in higher education, where he seesajstgiin the field of management that the applicatf total
quality management in universities is an integratpdroach to system standards can be applied vals of
the university and colleges to provide for empl@yaad teams the opportunity to satisfy the needsuafents
and the beneficiaries of higher education.

In light of the foregoing, the educational qualitgs not tad gift granted by governments, but th@odpnity
to invest and manufactured Nations peoples, andfisacfor it time and effort, money and perseveranAnd
verify the educational quality through the existermf a clear policy for the system of total qualignd
efficiency of the administrative organization ofuedtional institutions, the academic in Jordaniaiversities,
and activate the system, monitoring and evaluatoavoid falling into the errors, and provide tiagn system
effectively to teaching staff (Al-ithawi, and Al4serrai, 2011: 6).

Because the current study concerned with assefistngole of quality standards of university edumatin
enhancing the quality of academic performance sasty of Zarga University . Therefore behoovesrtizalern
Scholar Zarga University for their betterment catre

Zarga University was established in year (1994)degision of the Ministry of Higher Education and
Scientific Research with a number (48) in the 19894d considered this university as one of theersrof
cultural, scientific and intellectual in the goverate of Zarga, Jordan, The University (13) facufyscience
and humanity was faculties (pharmacy, engineeraayriology, science & information technology, nugsin
medical science supporting, economics & administeegciences, educational sciences, arts, law dads, arts
& design, and journalism & the media), in additiorthe presence of (5) science centers where,rendumber
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of students University (6635) male afaghale students in graduatestudies, in addition to (39) male and
female students in post graduate studies.

2. Methodology

2.1. The Study Problem and it's Questions

Reflected in the detection problem of the studyt@nmechanisms by which applying the quality stassiaf
university education in enhancing the quality cdidemic performance in Jordanian universities, ardrouble
with the study of wonder the following:

a — What is the degree of the application of edanat quality standards in Zarga University frone thiew

point of the study sample?

b - What is the level to assess the quality of an@d performance in Zarga University from the vipaint of

the study sample?

¢ — What is the nature of the relationship betweach of the quality standards of university edacatind the

quality of academic performance?

d - Is there exist a different between the measgaeses of the study sample in applying the qusliégpdards of

university education, attributed to some persopaliariables (job title, qualification, academic karand

experience years in the university)?

2.2. The Study Importance

Gaining importance in the study as it deals witBubject extremely sensitive is the quality of unsity
education, which is reflected in a positive wayetthance the quality of academic performance inaivah
universities. Also, according to this study provad@umber of requirements for quality of universgjucation,
which can be used to enhance the quality of acadpmiformance of faculty members at the universitythe
one hand, on the other hand, benefit the desigrfesgstems, the quality of university educationfdsgviding
them with a list of standards to ensure qualityeafching, as well as benefit officials in higheueation and
through the entrances to identify a modern managene@resented by (the quality of university edisggtand
provide standards to be applied in order to enhathee quality of academic performance in Jordanian
universities.

2.3. The Study Objectives

The study aims to achieving the followinbjectives:

a- To identify the concepts of quality of univeysitducation, and academic performance .

b- To identify the applying degree the educatianadlity standards in Zarqa University from the vipaint of

the study sample.

c- To identify the evaluation level of the quality academic performance in Zarqa University frora thew

point of the study sample.

d - To identify the nature of the relationship beémn each one of the quality standards of univeesitycation

and the quality of academic performance.

e- To Measure the differences between means resparighe study sample about the applying degrebeof

quality standards of university education, attrdzltto some personality variables (job title, quedifion,

academic rank, and experience years in the untygrsi

2.4. The Study Hypotheses

To achieve the study objectives, it has been mutome hypotheses as a null form)(Hhs follows:

Hou: There is no statistically significant relationslaipthe level ¢ < 0.05), between each one of the standards of
university education quality and the academic perénce quality.

Hoz: There are no statistically significant differeneggshe level ¢ < 0.05), between the means responses of the
study sample about the applying degree of the eiduned quality standardsttributed to some personality
variables (job title, qualification, academic raakd experience years in the university).

2.5. The Study Terms

a. Quality:

The Quality is defined by the National Commitfee Quality Assurance and Accreditation Quality "tse
degree to meet the requirements expected by thizsarser, or those agreed with him" (National Cattaa for
Quality Assurance and Accreditation, 2004).

b. Education Quality

Education Quality Good quality of education is defi as: "a translation of the needs and expectatibthe
student to the specific characteristics as a badiseir education and training so as to matchasgrations of
students" (Al-warfali, 2011: 85).

c. The Performance

Performance is defined as psoriatic Performanczlésof what has been accomplished by the worlhef t
institution or a team or a particular person" (sadafy, 2004: 8).

d. The Performance Quality
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Performance Quality is defined as: "to contribute teffective system of administrative and reguiator
framework with all its elements in achieving effint investment of available resources (raw matgrial
equipment, human power and information, strategioagement, standards and specifications ..., stdhat all
contribute in the quest to achieve the goal of dhganization which is concentrated in achievingiropt
saturation of the final consumer (Al-bilawi, et 2005: 92).

3. The Conceptual Framework and Literature Review
3.1. The Conceptual Framework

This section addresses the literature, the intelié@nd conceptual quality system of higher edanaand
academic performance, as follows:
a. The University Education Quality

The University Educatio@uality is defined as: "Access to efficient curtiou in educational institutions is in
its graduates," and contribute to the quality afeadion in the service of society through improvthg input of
each of these institutions (Al-warfali, 2011: 87).

And the quality in higher education is the necessaquirements that universities are keen to aehibem for
advanced positions within the classification ofsbamding universities in the world, and is seekimany of the
distinguished universities in the world to applhe tistandard of the quality management to improve the
performance of employees and ensure the qualiitg olutputs (Hmdto, 2011:; 112).

Also the university education quality as an adntiatéve process based on a set of values, andederiergy
movement of information, which employs the taleotsemployees, and invest their intellectual creivto
ensure continuous improvement of the organizatidrich is a translation of the needs and desiragaduates
of the University of the output of the educatiorsteyn in universities to the characteristics andhdaed
specified in the graduate, as a basis for desigmiograms continuous development (Rhodes, 2005: 37)

In light of the foregoing, the university educatigoality was whole philosophy to work in educatibna
institutions, they set the tone administrative ficacin order to achieve improvement and develogroegoing
processes of education and the development of #doahoutcomes on the basis of collective actioensure
the satisfaction of faculty members, students, mtarand the labor market (Lamia, et al, 2011: 532):

b. Elements of the University Education Quality

We can summarize the elements of quality in higilercation institutions, including the following (iéa, et

al, 2011: 533):

1- There are realistic goals and tasks can be aathie

2- Policies, systems and mechanisms for the impitatien of access to the targets.

3- The presence of binding standards in the fiéldoademic and administrative area and studentamdahe
area structure and resources.

4- A reference to clarify the determinants of tla¢une and quality of academic programs and dedneesrious
disciplines and measuring them.

5- Measurement systems and performance indicgpexdfic and sophisticated to judge the policiesteyns and
mechanisms  for  implementation in the framework ofhe t objectives and  tasks.
6- Existence of an institutionalized system of gmmtus quality management and assurance aims ti, aud
accounting and development.

¢ - The Academic Performance Quality

The improvement of academic performance in hightrcation institutions, involves the desire to lag t
foundations of development and modernization, adiging elements of creativity and excellence iwarld
of accelerating the products of the human mind. dtwmtinuation for the performance of institutiorfshigher
education in recent finds there is deterioratiorthiea quality of services provided by these ingting, and
perhaps confirms this decline is the decline in $esres and deficiencies in the basic skills efilgates and the
increasing dropout rates for students.

All this confirms the need to search for new treatis that can help higher education institutionprtamote
and address the deterioration of those (Madanil 20085).

It is no doubt that the need to enhance the pegoom of academic merit, then a pause of a natuwrause the
change in university education and improving theligy of academic performance, through the adoptién
mechanisms to improve the performance of univesitg renovated, among them the following (SuniD&0
35), (Peter, 2007: 21):

1- To renew the philosophical framework for thevemsity administration.

2- Innovation in higher education goals and thégpatof the educational process.
3- Renewal in the roles required of a faculty merslae the university.

4- Oriented focus of scientific research.

5- To renew the relationship with the universitydg#nt and changing roles

3.2. Literature Review
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Because the importance of the study subject, twareher saw to need shed light on the set obrkkitidies,
among them the following:

- Study of (Al-kubaisi, 2011): Entitled "The Factfahe Quality of University Teaching and Ways to prove
it".

The study aimed to assess the reality of the qualiteaching and ways to improve it from the pergjve of
faculty members at the Anbar University. The reslear used the questionnaire as a research tooldied!four
areas included on the (64) items, were then testsihcerity of the tool and its reliability, aftdrat the tool
applied on the study sample (61) faculty membee Stady came to the conclusion: There exist a miedti the
quality of university teaching, and the reasontfas decline attributed teome faculty members in disciplines
not received adequate educational preparatioreitight of a culture of quality.

- Study of (Al-subaie, 2010): Entitled "The Fact oféaching Skills to Faculty Members of the Faculty of
Applied Science in the Light of the Comprehensivaidity Standards from the Perspective of Studenfs o
Umm Al-Qura University".

The study aimed to identify the reality of teachskills to faculty members and the degree of engathese
skills in the teaching of science in light of thengprehensive quality standards, the researcher faseithis
purpose questionnaire included four areas (scigazhing skills in the light of the total qualittardards), and
included on the (73) teaching skill. were then tast sincerity of the tool and its reliability, efftthat the tool
applied on the study sample (189) students. Waheshsome conclusions, including:

a- low level of performance of teaching staff ipdements of science teaching skills, the levahadrall quality

b-There are exist statistically significant diffeces in the degree of exercise the teaching sfaffcience
teaching skills, and all were in favor of teachstgff in the Biology Department.
- Study of (Venkatraman, 2007): Entitled "A framewik for Implementing TQM in Higher Education
Programs".

The study aimed to provide a framework for totalalfy management that focuses on continuous
improvements in education, as an appropriate maimplement the requirements of total quality ngaraent
in higher education. Were analyzed total qualitynagement programs in education by looking at variou
factors (such as existing educational practices, @anstraints of total quality management, andrreton
investment) in the applying the total quality masagnt in education. The study concluded that these
discoveries led to the development of a framewofkT@QM depends on (Deming wheel) to implement
continuous improvements in higher education.

- Study of (Ahmed & Hamdoon, 2007): Entitled "The CHanges and Obstacles of TQM Implementation in the
Higher Education Institutions: A case Study of Shah ".

The study aimed to identify the challenges andauibss facing in applying the total quality managetria
higher education in the UAE The study was conduatdtie University of Sharjah., The findings suggkat all
the obstacles set out in the instrument of theysiggiestionnaire), it considered as a real obstafdeing
workers in University, which is already preventitite implementation of total quality management esyst
correctly and successful at the University of SitarjOn the other hand, the results showed that ikea semi-
consensus views of the university employees abbet itnportance of adapting to the quality system in
education.

- Study of (Gavriel & Edward, 2006): EntitletiThe Difficulty in Implementation TQM in the Higher
Education of Institutions / Student Roles".

The study aimed to identify how to implement tafahlity management in higher education, through the
identification and analysis of dual roles for stutdeand teachers. The survey also looked at thecsimoings in
applying the requirements of the total quality ngeraent in higher education, as well as evaluatiegcbncept
of dual roles for students and measures their impathe strengthening of the educational prodessigh the
interaction between these roles. Have contribuddtié study in understanding the roles of the stutieacher
and how to apply the total quality in higher ediarats better, and has provided a new method tarehthe
evaluation process as a measure the quality ofatidnc
- Study of (Al-uraimi, 2005): Entitled "Estimatingthe Degree of Academic Accreditation Standards for
Colleges of Education in the Sultanate Oman as Esagied by Administrative Leaders and Academics".

The study aimed to identify the estimate the apgjydegree of academic accreditation standardsolteges
of education in the Sultanate Oman from the stamipd administrative leaders and academics, andraene
the differences in their estimates of the degrestaridards accreditation attributed to some pelisprariables
(sex, job, qualification, experience years, andegal). Was built questionnaire consisted of shasiiacluded on
the (100) item, were distributed among the six swr@&een confirmed the sincerity of the tool arsl ri¢liability,
after that was applied on the study sample of (HeBhinistrative and academic staff in colleges difcation.
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The study found that there are statistically sigaift differences between the means estimateseoktildy
sample attributed to (sex), in favor of the (malesd (qualification), in favor of the (doctorates)
4. Methods and Procedures
4.1. The Study Approach

In the light of the nature of the problem of thadst and its objectives, the researcher adoptedserigéve
approach to describe the study sample responsethaimdestimates about the applying degree of tedity
standards of university education, as well as ataldhem to describe the level of the quality odidemnic
performance in Jordanian universities. On the ofiaad, the study used the analytical approach &sure the
differences between the means responses of resmpsnaleout the applying degree of the quality stedslaf
university education attributed to some personaliisiables, as well as to measure the differenetéwden the
means responses of respondents about the levhkiofassessment of the quality of academic perfocman
Jordanian universities according to some persgnaditiables.
4.2. The Study population and it's Sample

The study population consists of all faculty mensb&@hom are working in Zarga university, and numbgi253)
faculty member does not include part-time lectur@rel the study sample consists of (127) facultyniner, selected
according to stratified random sample method, ®#{pfrom the population size and each layer ofdlasses. As
shown in Table (1) the following:

Table 1. The Study Population and the Number of Disibuted Questionnaires

Job Title Population Sample| Questionnaires Recovered Valid
Distributed Questionnaires | Questionnaires
Dean 9 5 5 5 5
Dean Assistant 12 6 6 6 6
President Dep. 27 14 14 13 13
Members 205 102 102 96 92
Total 253 127 127 120 116

Source: Zarqga University / Department of Human Resourc314.
Then the researcher distributed (127) questionnatrenembers of the sample, were recovered (120)
questionnaire, where the percentage of questiosmaiecovered is (94.5%), and after review andtaud
questionnaires recovered, were excluded (4) quesices for not expire because of lack of accumicthe
information contained in each , and failure to mapto a number of items in others, and thus thabar of
valid questionnaires for statistical analysis (1t@estionnaire, and the percentage of the numberalid
questionnaires with respect to recovered is (96.7%)
4.3. The Study Tool
In order to achieve the objectives of the studlyd after returning to the literature on educstioand
administrative standards of applying the qualitypiversity education, the researcher built a tooheasure the
extent of the applying and its impact on enhantigacademic performance quality in Jordanian usities.
The tool consisted three parts, the first partudetl the personality variables of (gender, jole,tigualification,
academic rank, and experience years in the uniygrsihile the second part dealt with the qualitgnslards of
university education, and included (35) items,rdisted on the seven standards for the educatipmality by
(5) items of each standard, while the third parldeith the variable of academic performance dyadind
consists of (10) items. Has been used Likert Sdaleneasure the applying degree of the educatiguality
standards, and the evaluation level of the acadesiiormance quality. Was the adoption of a meaefithe
quality standards of university education, and délsademic performance quality is divided into thieeels,
where it calculated by dividing the difference beén the highest value (5) and the lowest valueatlhree
levels, that is mean, the cut-off grade is {((13&%= 1.33}. Thus, the three levels as follows:
Low applying degree Medium applying degree High aplging degree
1-2.33 2.34-3.67 3.68-5

After that was measurdbe tool sincerity and its reliability, as follows:
a. Tool Sincerity
Has been verified honesty virtual (Face Vajidif the study tool, through display on a grougesperts and
arbitrators with expertise and knowledge prografrtstal quality in education and educational adstition at
Zarga University and Jordanian universities, arg gal of arbitration examining the extent of apiate
formulation of items linguistically, and the extenit items belonging to the variables of the studgs been
taking into account the observations of experts artrators, as been reworded some items anded#iet

a7



European Journal of Business and Management www.iiste.org
ISSN 2222-1905 (Paper) ISSN 2222-2839 (Online) may
Vol.6, No.26, 2014 IIS E

others from them. In addition standard seventiéostandards of the quality of university educatismesigned
so that the questionnaire is designed in its fioah.
b. Tool Reliability

To check the stability of the questionnaire, tesearcher using the method (Test-retest), weskiliited
questionnaire to a sample of (20) teaching stafinfoutside the sample of the original study sarhplee been
applied by the tool of the study, and the diffeeerad two weeks between the two tests, and by iiétiab
coefficient of stability according to correlationefficient (Spearman), where the coefficient stgbdverall tool
is (0.96). The reliability coefficient was calcuddtfor the tool (internal consistency of the quastaire items)
using (Cronbach Alpha) coefficient, and the relipcoefficient for the overall tool is (0.95), aBown in Table
(2) the following:

Table 2. Results of Reliability (Internal Consisteny of the Questionnaire items)

The Variables No. of items | Test - retest| Cronbach Alpha
Educational Quality 5 0.90 0.89
Administrative Leadership Quality 5 0.81 0.77
Quality Culture 5 0.71 0.68
Focus on Beneficiaries 5 0.76 0.75
Employees in the University 5 0.86 0.84
Improvement and Development 5 0.87 0.87
Service Quality of Students and Community 5 0.93 0.92
Academic Performance Quality 10 0.92 0.91
Overall Tool 45 0.96 0.95

4.4. The Statistical Methods

After completion of the discharge resolution datahie computer, were used some statistical desaipnd
analytical methods, which its available in the Stetal Package for Social Sciences (SPSS), inraanswer
the study questions and test the hypotheses, andtétistical methods that were used for the pepad
statistical analysis of data are:

1- Coefficient of Cronbach alpha.

2- Correlation Coefficient (Spearman).

3- Means and Standard Deviations.

4- One-Sample Kolmogorov — Smirnov Test.

5- Variance Inflation Factor (VIF) Test.

6- One-way analysis of variance (ANOVA).

7- Scheffe's Test.
5- The Statistical Analysis of Data

The purpose of this section to present the resfilésatistical analysis of data subjects' respon$éise study,
which was reached through the use of Statisticek&ge for Social Sciences (SPSS).

Before answering the study questions and the hggethtest, should be verified from the distributibrthe
data, and is the data distributed (Normal Distidmjtor not? By test the following statistical hypesis:
Hqo: A questionnaire data is distributed normal disttiidn.
Hi: A questionnaire data is not distributed normatritistion.

To test the previous hypothesis was used (One-Salkgimogorov - Smirnov Test), as shown in Table (3)
the following:
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Table 3. Results of (One-Sample Kolmogorov — Smirnd Test

The Variables No. of Observations | Calculated (2) P-value
Educational Quality 116 1.362 0.089
Administrative Leadership Quality 116 1.083 0.192
Quality Culture 116 1.578 0.057
Focus on Beneficiaries 116 1.130 0.156
Employees in the University 116 1.119 0.163
Improvement and Development 116 1.244 0.091
Service Quality of Students and Communijty 116 1.264 0.082
Academic Performance Quality 116 0.966 0.308

Critical value of (2) is (1.96) at the level ¢ = 0.05).

The final results in Table (3), explained the chlted values of (Z) for all variables are less tkta critical
value of (Z)(1.96), as well as that all (P-values) are gretitan the level( = 0.05). In the light of previous
results will be not to reject the null hypothesi)( which states that {A questionnaire data is disted normal
distribution}.

On the other hand, the researcher used the (VHE) te test theéMulticollinearity between the independent
variables (quality standards of university eduggtiéd\nd the Table (4) shows the results as follows:

Table 4. Results of (Variance Inflation Factors-VIH Test

The Standards of Quality Tolerance VIF Critical value of (VIF)
Educational Quality 0.631 1.585 5
Administrative Leadership Quality 0.302 3.312 5
Quality Culture 0.460 2.176 5
Focus on Beneficiaries 0.349 2.863 5
Employees in the University 0.498 2.009 5
Improvement and Development 0.510 1.962 5
Service Quality of Students and Communify 0.724 1.380 5

The results in Table (4), explained that theredsMulticollinearity between quality standards ofiwarsity
education which are (Educational Quality, Admirastre leadership Quality, Quality Culture, Focus on
Beneficiaries, Employees in the University, Impnment and Development, and Service Quality of Sttedend
Community), which are confirmed by the calculatedues of (VIF) test, and all these values are tlean the
critical value of (VIF) test which is equal to (5).

After it was certained that the distribution of thdata is (Normal Distribution), and there is no
(Multicollinearity) between (quality standards afiversity education), it has become possible to enalk the
descriptive statistics (means, and standard dewistj and test the statistical hypothesis (colimeiainalysis and
measure the differences).

To facilitate the display the study results, evetassified according to the sequence of questéos the
hypothesis contained therein, as follows:

5.1. The results related to the first question

What is the applying degree of the educationalatjty standards in Zarqa University from the viewoimt of
the study sample?

To answer the first question of the study, it haerbcalculated the means and standard deviatiasstss the
study sample on each of the quality standards iekusity education.

The results in table (5), refers to the responsedyais of the sample study about applying degrfeth®
quality standards of university education in Zatéraversity. The table includes the means for ahsgards in
order to determine the intensity level to answeyualkeach standard, and the standard deviatiorthdopurpose
of diagnosis the dispersion of answers about means.

49



European Journal of Business and Management www.iiste.org

ISSN 2222-1905 (Paper) ISSN 2222-2839 (Online) L‘—i,l
Vol.6, No.26, 2014 “s E

Table 5. Means and Standard Deviations for the Bdcational Quality Standards

No. The Standards Mean Std. Deviation| Rank | Applying
Degree

1 Educational Quality 3.96 0.78 1 High
2 Administrative Leadership Quality 3.58 0.66 5 Medium
3 Quality Culture 3.66 0.57 2 Medium
4 Focus on Beneficiaries 3.62 0.63 3 Medium
5 Employees in the University 3.59 0.76 4 Medium
6 Improvement and Development 3.57 0.74 6 Medium
7 Service Quality of Students and Communijty 3.54 0.89 7 Medium
- Educational Quality Standards 3.65 0.51 - Medium

The results in Table (5), refers to inclination theans of the educational quality standatdsrise from the
view point of the sample study in Zarga universityith means (3.96, 3.58, 3.66, 3.62, 3.59, 3.5B4)3.
respectively, and all means larger than the tegria (3) of (5) on (Likert Scale). These resuitdicate to the
possession of teaching staff a clear vision abbetitmportance of each standard of the educationality
standards, which indicates that the evaluationhef gtudy sample for the applying degree of the atitutal
quality standards Zarga University was a (positive), and this nwetrat the Zarga University apply the degree
of the standards mentioned are (medium), from il point of the study sample in the mentioned arsity.
5.2. The results related to the second question

What is the evaluation level of the academiafpemance quality at Zarqa University from the viepoint of
the study sample?

To answer the second question of the study, ibleas calculated the means and standard deviaticassess
the study sample for each item of the academiopmdnce quality.

The results in Table (6), refer to the responswdyais of the sample study about the evaluatival l®or the
academic performance quality and it's items in Zadgiversity.
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Table 6. Means and Standard Deviations for the Acemic Performance Quality & it's items

No The Items Mean | Std. | Rank | Evaluation
Dev. Degree
1 Applying the quality of university education system 3.76 | 1.06 10 High

works to improve the skill and academic side for
teaching staff.

2 The university administration's interest in apptythe | 4.02 | 0.96 5 High
academic promotions system in the university,
contributes in enhancing the academic performange
quality for teaching staff.
3 To encourage and support scientific research in the 4.28 | 0.66 1 High
university helps to develop the academic perforraanc
quality for teaching staff.
4 Adoption the system of incentive and rewards in the 4.06 | 0.97 3 High
university, contributes in enhancing the academiq
performance quality for teaching staff.
5 Applying the quality of university education system 3.98 | 0.91 6 High
contributes to develop of curricula for variousuties
and disciplines.
6 The efficient participation of teaching staff inoilgon | 3.96 | 0.96 7 High
making process in the university enhances the aciad
performance quality for teaching staff.
7 The university administration's interest in the 3.91 | 0.92 8 High
psychological and social aspects for teaching stailL
enhances the academic performance quality for hin.
8 To support the university for teaching staff sworn| 4.23 | 0.89 2 High
affidavits system, to attend conferences abroad,
contributes in enhance the academic performanc
quality for their.
9 The university administration's interest in tragpime | 4.05 | 1.03 4 High
teaching staff and raising the level of their efficy,
enhances the academic performance quality for.their
10 | To relieves the control constraints on teachinff sta | 3.90 | 1.10 9 High
the university, contributes in enhance the academjc
performance quality for their.
- Academic Performance Quality 4.02 | 0.71 - High

1%

U

The results in Table (6), refers to increase themw academic performance quality variable, whieeemean
(4.02) which is larger than the test criteria (3)(8) on (Likert Scale), with standard deviation7D).This
finding suggests the possession of the study samplmbers a clear vision about the variable of avéxle
performance quality and every item of it's itemdjick indicates that the evaluation about the (atécle
performance quality) by teaching staff in Zarqa wénsity was a (positive), and this means that treuation
degree of performance in mentioned university ighh) from the view point.

And with respect to each item of (academic perforceaguality), the results indicate that the itermbar (3)
which states: (To encourage and support scientfgearch in the university helps to develop thedewsac
performance quality for teaching staff), you mayneoin (1st rank) on the ladder of priorities fomkmation of
teaching staff in Zarga University, with mean (4,28nd standard deviation (0.66). While the itermber (1)
that states: (Applying the quality of universityuedtion system, works to improve the skill and &ecaid side
for teaching staff), came in (10th rank) on thedkd of priorities for evaluation of teaching staff the
university, with mean (3.76), and standard devia{ib.06). This means that the university mentiotted the
degree of the perform services academic is (hfgt), the perspective of teaching staff.

5.3. The results related to test the Hypotheses

Will test the hypotheses of the study related @ ¢brrelations and measuring the differences, lyguthe
correlation coefficient (Spearman), and the Analysf Variance, respectively. The following is a aletd
explanation of the results of hypothesis testisgolows:
a- Test the first hypothesis
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Ho1: There is no statistically significant relationshiat the level ¢ < 0.05), between each one of the standards
of university education quality and the academicrfzgmance quality
To test the previous hypothesis, was used the latime coefficient (Spearman), as shown in Tabletfie

follo

wing:

Table 7. Correlation coefficients (Spearman) betweethe academic performance quality and each one of
the educational quality standards

Variables | Educational | Administrative | Quality Focus on Employees | Improvement | Service Quality
Quality Leadership Culture | Beneficiaries in the and of Students and
Quality University | Development Community
Academic 0.449 ** 0.282 ** 0.211* 0.411* 0.583 ** 0.293 ** 0.471*
Performance
Quality
P-value 0.000 0.002 0.023 0.000 0.000 0.001 0.000

The results in Table (7), explained that thedistea positive correlation and statistically siggant at the level
(o = 0.05), between the academic performance quatiieach one of the educational quality standards. Whic
is supported by the calculated-yBlues) for correlation coefficients, and all vawse less than the significance
level (@ = 0.05). This means that will be reject the nylbbthesis (l3,).
b- Test the second hypothesis
Ho, : There are no statistically significant differems at the level of morale(< 0.05), between the mean
responses of the study sample about the applyingrele of the educational quality standards, attrileat to
some personality variables (job title, qualificatipacademic rank, and experience years in the umsity).

To test the previous hypothesis was used the dsalfsariance (ANOVA), as shown in Table (8):

Table 8. Analysis of Variance (ANOVA), to test thalifferences between the means responses of the stud
sampleabout applying degreeof the educational quality standards, attributed tothe personality variables

Personality Source of Sum of df. Mean F raio Sig.
Variables Variations Squares Square
Between Groups 0.641 3 0.214
Job Title
Within Groups 28.976 112 0.256| 0.836 0.482
Between Groups 0.030 1 0.030]
ualification 0.115
Q Within Groups 29.587 114 0.260 0.735
Between Groups 1.127 3 0.376
Academic Rank — 1.480 0.225
Within Groups 28.490 112 0.254
Experience Years| Between Groups 5.621 3 1.874
in the university — 8.757
Within Groups 23.996 112 0.214 0.000

The results in Table (8), indicates to:

1- There are no statistically significant differenegghe level ¢ = 0.05), between the means responses of the
study sample about the applying degree of the ditmed quality standards, attributed to (job titgialification,
and academic rank). Which are supported by theilzéd values of (F) for the mentioned variable#h walues
equals to (0.836, 0.115, 1.480) respectively, dtagethe values of statistical significance (Si@.482, 0.735,
0.225), all greater than the significance lewef(0.05). This means that will be not rejecting thdl hypothesis
(Ho2)-
2- There exist statistically significant differencaisthe level ¢ = 0.05), between the means responses of the
study sample about the applying degree of the eiduned quality standards, attributed to (experiegears in
the university) only. Which is supported by theccddted value of (F) (8.757), as well as the vaifi@P-value)
is less than the significance level=£ 0.05). This means that will be reject sub ofrib#t hypothesis (kb).
After the verification of the existence of statistly significant differences between the meanpaases of
the study sample about the applying degree of theational quality standards attributed to the quaabty
variable (experience years at the university) oshould now find, in favor of these differenceswmsdn the
means are attributed, the researcher used fopthgose (Scheffe's) test. And the Table (9) bekivaws the
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test results, showed (Scheffe's) test for a pasterdmparisons between means attributed to (egpeei years in
the university):
Table 9. The results of (Scheffe's) test for a pastiori comparisons between the means, attributed to
(experienceyears in the university)

ExperienceYears | Means | Less than 4 Years 4-8 8-12 12 Year and more

Less than 4 Years 3.36 - 046* 0.52* 0.19
4-8 3.82 - 0.06 0.27*
8-12 3.88 - 0.32*

12 Year and more 3.55 -

» The differences between the means represent absautalues.

The results in Table (9), showed the (Scheffes)fter a posteriori comparisons between the measggonses
of the study sample about the applying degree efettiucational quality standards, attributed to ¢ermce
years in the university), and most of the diffeehare statistically significant at the level (o = 0.05). This
means that will be reject sub of the null hypothdsiy,), and these means there are statistically sigmific
differences at the leved (= 0.05), between the means responses of the saudgle about the applying degree of
the educational quality standards, attributed ipéeience years in the university) in favor of #tady sample
whom the experience years lie within the classdBykars.

6. Discussion the findings and Recommendations

In this section will be discussion the study resudind includes the most important recommendatidribe

study in light of the results, as follows:
6.1. The result's Discussion
a. Discussion the results related to the first gties

The results of the first question, related to thplging degree of the quality standards of uniwgrsducation
in Zarga University, has ranged between (medium laigtl) from the view point of faculty members. The
educational quality standard received at the (fiisk) on the ladder of priorities of the study géamfollowed
by the quality culture standard in the (second yawkile the standards (focus on the beneficiagegployees at
the university, the quality of administrative leestep, improvement and development, and the qusdityice of
student and community) received at the ranks (tHwodrth, fifth, sixth and seventh) respectivelyhig was
attributed to the faculty members in the Univerdigve a clear vision on the mechanism of the apglyine
quality standards of university education in Zadyaversity. The ranking of these standards as saslg result
of higher perception of faculty members about timpadrtance of the standards on the ladder of piesriin
enhancing the academic performance quality in tBetimned university .

The results regarding with the applying degrédhe quality standards of university educationZiarga
University, agreement with the study results of Gd\& Edawrd (2006), and the study of Ahmed & Haood
(2007). And the results of this study differ frohetstudy results of Al-subaie (2010), and the stfdyl-kubaisi
(2011).

b. Discussion the results related to the secondgiion

The results showed on the second question, thatwhleiation of faculty members in Zarga Universdythe
academic performance quality and for every item tfis variable, was (high) from the view point. $hi
demonstrates that the faculty members are fullwicmed about the effective role of the quality stams of
university education in Zarqa University appliedsigpport and enhance the academic performancetygurali
university.

And to the knowledge of the researcher, there arstindies that the results are agreement or diffeséh
the results of this study.
c. Discussion the results of the first hypothesis

The results of testing the first hypothesidenr® to the existence of a positive correlation atatistically
significant at the levela(= 0.05), between the academic performance qualtity with each one of the quality
standards of university education. This means, tiatincreasing interest of Zarga University foe ttuality
standards of university education will contributigngicantly in enhancing and improving the academi
performance quality in the mentioned university.light of the above, the mentioned standards waleéh a
significant impact in enhancing the academic penforce quality in Zarga University.

And to the knowledge of the researcher, there argtudies that the results are agreement or diffevéh the
results of this study.
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d. Discussion the results of the second hypothesis

The results of testing the third hypothesis, referthe existence of statistically significant dinces at the
level (@ = 0.05), between the means responses of facultghbees about the applying degree of the educational
quality standards in Zarga University, attributed(éxperience years in the university), in favortted faculty
members whom the experience in Zarga universityiibin the class (8-12) years.

While not confirmed the existence of statisticadignificant differences between the means respon$e
faculty members about the applying degree the diunzd quality standards in the mentioned univgrsit
attributed to (job title, qualification, and academank).

And to the knowledge of the researcher, there arstidies agreements with the results of this stdyile
the results of this study differ with the studyuks of Al-uraimi (2005) .

6.2. Recommendations

In light of the results, the study recommenttezifollowing:
a. To raise and deepen the awareness of all engddgehe university, for the quality culture antportance in
the development of the concepts of Total Qualityhigher education, in order to enhance the academic
performance quality in Jordanian universities, amiugh holding seminars specialized and workshtmpa
regular basis, is of which illustrate the importaraf the quality culture and it's role in enhancihg academic
performance quality.
b. Necessarily to send the faculty members in Joatlauniversities, to training courses outside dbentry, to
know and learn about the experiences of the wdstlsliithe quality of higher education, in order &ngthe
experience and knowledge, and the developmeniachieg skills so as to enhance the quality of theademic
performance.
c. The study suggest to doing the researches amgarative studies between institutions of higharcation,
which applying the educational quality standardepag other identical institutions did not apply theality
system, to identify differences in outputs, andatrihe weaknesses that are believed to hinder nbeegs of
applying quality standards.

References

1- Ahmed, Ibrahim Ahmed, (2003JQM in Educational Administration and School, Dar Aldunia for Printing
and Publishing, Al-Escandria, Egypt.

2- Ahmed, A.M. & Hamdoon, B., (2007The Challenges and Obstacles of TQM Implementation in the Higher
Education Ingtitutions: The Case Sudy of Sharjah, Working Paper Series are Produced by E-TQM Celleg
University in UAE

3- Al-bilawi, Hassan, et al, (2005)he Overall Quality of Education between the Indicators of Excellence and
Accreditation Standards: Foundations and Applications, Dar Al-Masira for Publishing and Distribution,
Amman, Jordan.

4- Al-subaie, Mona S. Hussein, (2010)e Reality of Teaching Skills for Members of the Faculty of Applied
Science in the Light of the Comprehensive Quality Standards from the Perspective of Sudents of Umm Al-Qura
University, A symposium of Higher Education to the Girl: Dimsgons and Aspirations, Taiba University, Saudi
Arabia.

5- Al-sadafy, Mamdouh, (2004), Foundations ande@iats for Evaluating the Efficiency and Effectiess of
University Performanced;uture Research, No. (8).

6 — Al-ithawi, Ahlam, and Al-samarrai, Ammar (201Reality of the Application to Assurance the Qtyabf
Education in Private Universities in the Light bétStandards and Requirements of Total QualityagecStudy-
Gulf University, Proceedings the First International Arab Conference on Quality Assurance in Higher
Education, Zarga University, Jordan, Vol.(1).

7- Al-uraimi, Halies bin Mohammed, (2005stimate the Degree of Academic Accreditation Standards for
Colleges of Education in the Sultanate of Oman as Perceived Leaders, Administrators and Academics, PhD
Unpublished Thesis, Irbid, Jordan.

8- Al-kubaisi, Abdul Wahid Hamid, (2011), The Reéwalof the Quality of University Teaching and Ways t
Improve it Proceedings the First International Arab Conference on Quality Assurance in Higher Education,
Zarga University, Jordan, Vol.(2).

9- Al-warfali, Faida Mohammed, ((2011), The Imparta of Employing E-learning to Achievement the @ual
in Higher EducationProceedings the First International Arab Conference on Quality Assurance in Higher
Education, Zarga University, Jordan, Vol, (1).

10- Gavriel, M. and Edward, J.R., (2006), The Riffty in Implementing TQM in Higher Educatidnstruction:
The Duality ofinstructor / Student RoleQuality Assurance in Education, Vol. (14), Issue (4), pp. 33423.

54



European Journal of Business and Management www.iiste.org
ISSN 2222-1905 (Paper) ISSN 2222-2839 (Online) may
Vol.6, No.26, 2014 IIS E

11- Hmdto, Sayf al-Din llyas, (2011), Strategic ifieg for Quality in Higher Education Institutions,
Proceedings the First International Arab Conference on Quality Assurance in Higher Education, Zarqa
University, Jordan, Vol.(1).

12- Lamia, Hussein, et al, (2011), The ApplicatafrQuality Standards at the Institute of Administya / Al-
rusafa for Academic Programs and Teaching MethBdwxeedings the First International Arab Conference on
Quality Assurance in Higher Education, Zarga University, Jordan, Vol.(1).

13- Madani, Ghazi Bani Obeid, (201Development of Higher Education as One of the Tributaries of Human
Development in the Kingdom of Saudi Arabia, Presented A scientific Paper for A seminar Fulison for the
Saudi Economy, Riyadh, Saudi Arabia.

14- Neama, Nagam and Bani Hamdan, Khalid Mohamr(i&fl1), Some Mechanism for the Application of
Total Quality Management in Arab Universities: Aadéng of Some the Experiences Leading Arab and
International Proceedings the First International Arab Conference on Quality Assurance in Higher Education,
Zarga University, Jordan, Vol, (2).

15- Peter, L., (2007), Leader Change and TQM, gdgdh University Casd2ublic Administration Quality.

16 Rhodes, L.A., (2005)n the Rood to Quality, Congress Library, U.S.A .

17- Sunil, B., (2006), Appling Total Quality Managenheén Educationinstruction: Case Studynternational
Journal of Public Sector Management.

18- Touama, H. Yasien, (20113tatistical Tests. Principles and Applications, Dar Al-safaa for Printing and
Publishing and Distribution, Amman, Jordan.

19- The Quality Assurance and Accreditation in Edion, (2004),The National Committee for Quality
Assurance and Accreditation.

20- Venkatraman, S., (2007), A framework for Impésting TQM in Higher Education Program@uality
Assurance in Education , Vol. (15), Issue (1), pp. 92-112.

Biographic

Hasan Yasien Touama Associate Professor @&tatistics and Quantitative Methods Faculty of Economics
and Administrative Sciences of Zarqa UniversityJordan he teaches and achieves the researches in Statistics,
Quantitative Methods (Operations Researches & RtamtuManagement), and Econometrics. He took hisiiBA
Statistical Sciences at (1977-1978), Master Degrd2esigning & Analyzing Experiments at (1980-1984and

his Ph. D. in Statistics and Quantitative Methods (Mgjat (1994-1995) from Baghdad University. He is th
author of (12) twelve books and over (40) fourtyickes and study about the following subjects aiedd$,
Applied Statistics, Bio-statistics, Experimentaldigg, Econometrics, Computerized Information Systefotal
Quality Management and Quantitative Methods (OpematResearches & Production Management).

55



The I1ISTE is a pioneer in the Open-Access hosting service and academic event
management. The aim of the firm is Accelerating Global Knowledge Sharing.

More information about the firm can be found on the homepage:
http://www.iiste.org

CALL FOR JOURNAL PAPERS

There are more than 30 peer-reviewed academic journals hosted under the hosting
platform.

Prospective authors of journals can find the submission instruction on the
following page: http://www.iiste.org/journals/ All the journals articles are available
online to the readers all over the world without financial, legal, or technical barriers
other than those inseparable from gaining access to the internet itself. Paper version
of the journals is also available upon request of readers and authors.

MORE RESOURCES

Book publication information: http://www.iiste.org/book/

IISTE Knowledge Sharing Partners

EBSCO, Index Copernicus, Ulrich's Periodicals Directory, JournalTOCS, PKP Open
Archives Harvester, Bielefeld Academic Search Engine, Elektronische
Zeitschriftenbibliothek EZB, Open J-Gate, OCLC WorldCat, Universe Digtial
Library , NewJour, Google Scholar

e INDEX ({@‘ COPERNICUS

ros I NTERNATIONAL
INFORMATION SERVICES

@ vimsice soumaocs @

£z 8 Elektronische
@O0@ Zeitschriftenbibliothek

open

-

|

o » (..L()R( H()\\\L\I\H{SII\
— UniverseDigitalLibrary —



http://www.iiste.org/
http://www.iiste.org/journals/
http://www.iiste.org/book/

