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Abstract

The study is about the sex difference in job satigbn and effects of different variables on jolisfaction. A
sample of (N=50) medical officers, half males aaff females was selected from two government hakpibne
from Islamabad and one from Rawalpindi. Job Desiggpindex(JDI)( Smith, Kendall, Hulling, 1969) was
redesigned according to our cultural values andimidtared as a measure of respondent’s job sdiisfac
Results indicate that factor of sex leads to gstediy significant differences in overall job ssfaction of
medical officers. Findings supported the hypothélsasmale medical officers are more satisfiedaamgared to
female medical officers. Sample appears to be rsatisfied with pay, promotion and supervision. V\asr no
difference in job satisfaction were found with ploand work. Pay, promotion and supervision contglmore
toward job satisfaction as compared to people amtt.w

Keywords: job satisfaction, pay, promotion, supervision, déference, work, people
Introduction

Role of doctor is complex and sensitive as it iscewned with the health of generation so assessofiattitude
towards their work seems very crucial. The doctes not only the professionals. They are humangseioo.
They have their own way of thinking, feeling, pevaeg and enacting and they have certain needseto b
satisfied. These attitudes has a direct impacthemselves, their patients and on their job, wherd has an
indirect impact on society. If they are dissatidfithey can’t perform their job properly.

Medical is considered amongst the most stresstiepsion in Pakistan as the salaries of junioratscare quite
low, their working conditions are generally poouymber of patients is very high and work load istguweavy in
public hospitals contrary to such negative aspetigre are many things, which are considered gowt a
attractive. Some of these are social relation;irigsl of helping others when doctors consider thesstive
aspects as a result it give satisfaction in the gztbwe need to assess the sex differences inlhgatisfaction of
medical officers. The Asian countries are markedngxe of discrimination against and unequal appoénts
available to women even in medical profession. Taey discriminated especially more than man. Wailsho
plan some set analysis for doctor to know theibpms and so suggest certain remedies to incrbagelevel
of job satisfaction of doctors and whether therarig sex difference are present. One reason ofumbing this
study is that it may benefit society in the senfsplo satisfaction and thereby to raise the qualitg quantity of
the work.

Main objectives of the study are to assess thes@disfaction of the medical officers in public hitafs and to
investigate the sex/gender differences in job featimn of medical officers in public hospitals. &'ktudy aimed
to examine the overall job satisfaction on gendmidand job satisfaction of each facet like watlgervision,
people, pay and promotion.

Literature Review

Volsky and Aguilar (2009) investigated the gendéfecences in cooperate extension. They formulated
generalized model of employee satisfaction andedegtfor both female and male U.S Extension emgpdsy
The findings indicated that there were no diffeendn the antecedents of employee satisfaction ematw
genders

Grissom Nicholson-Crottyand Keiser(2012) studied the job satisfaction and turnowepublic sector. Using
data from a nationally representative sample oflipudthool teachers and principals and employiniixed
effects design that implicitly compared male anchdée employees in the same. The results showed that
supervisor gender matters for satisfaction andotwen It was also found important effects of gender
congruence, which appear to be driven by lowersfatiion and greater turnover among male teachdls w
female principals.

115



European Journal of Business and Management www.iiste.org
ISSN 2222-1905 (Paper) ISSN 2222-2839 (Online) may
Vol.6, No.4, 2014 IIS E

Kim (2005) examined the gender differences in eygdosatisfaction. Data from a survey of 5,128 pmubli
employees in Seoul Metropolitan Government indidateat women were more satisfied with their jobanth
were men. Among demographic variables gender wa®tily significant predictor of job satisfactionpmen
emphasized intrinsic rewards, whereas men emplibsigensic rewards.

Toker (2011) investigated the levels of job satiitam among academicians in the universities ofk&urand
examined the effects of demographics on levelsat$faiction among them. A questionnaire-basedysiuals
conducted in 648 academicians working in the Umsities of Turkey. Data were collected using the méisota
Satisfaction Questionnaire (MSQ) short form. Thie gatisfaction levels of the academicians were downbe
moderately high. Social status was ranked as thkekt and compensation was ranked as the lowetsteof
examined items. The results of the study indicéited professors reported a higher level of jobséattion as
compared to instructor and research assistantsitdVlatatus and gender were not significantly tedato job
satisfaction.

Castillo and Canno (2004) described the amounadawuce in faculty member’s overall level of jollis@ction
explained by Herzberg, Mausner, and Snyderman’s9)Lfbb motivator and hygiene factors. The facultys
generally satisfied with their jobs. However, feendhculty members were less satisfied than maleltiac
members. The factor “work itself” was the most mating aspect for faculty. The least motivatingeatpvas
“working conditions.” The demographic charactedstivere negligibly related to overall job satisi@act All of
the job motivator and hygiene factors were modératesubstantially related to overall job satidfae.

Onukwube (2012) ascertained the levels of job featii®on amongst quantity surveyors in consultimgn$ in
logos, Nigeria. Biographical and job descriptiveler were used to gather data. The JDI measureothe |
satisfaction on five facets named pay, promotioarkywsupervision and co-workers. The results shotiad
workers were satisfied with supervision, work amthtion with co-workers. Dissatisfaction found widgspect
to pay and promotion.

Ali and Akhter (2009) investigated through survbg tevel of satisfaction among the faculty of tastilevel in
private universities of Bangladesh. The findingsvebd that the faculty members were more or ledsfisat
with their job except some physical conditions. fEherere no gender biasness found among facultyusecaf
nature of job were same for both male and female.

Nurullah (2010) explored the aspects of satisfactidth job and careers and the predictors of joisfeetion
among the emerging adults of Alberta. A job satisem model was developed by using structural égnat
modeling. The results showed that self-esteem ahaed job characteristics were direct predictoomglwith
happiness and income.

Mehmood and Nudrat (2011) conducted this studptestigate the difference between gender (maldemele
teachers) and types of school (urban and ruralutafmdh satisfaction. Study was descriptive in natand
Minnesota satisfaction questionnaire was used teatodata. The data were collected from 785 teweche
selected from all Public High schools (192) in ahstrict .The findings were drawn after the dedtrgp and
inferential analysis, Means, Standard Deviation &ntdst, was run to test the hypotheses. Gengtakchers
were less satisfied with advancement, compensasapervision human-relation, and working conditions
Female teachers were more satisfied than their nwieterparts. There was no significant differebeaveen
urban and rural teachers’ job satisfaction.

Sultana and Begurf2012) measured the level of job satisfaction aidée health library professionals in Dhaka
city and how do the job facets (MSQ, 1967) effattjab satisfaction of female health library professls. A
standard questionnaire (MSQ, 1967) is used to meate level of job satisfaction of the sample. Tesult
shows that out of twenty job facets eleven facetshéghly significant for the job satisfaction anohe facets
quite insignificant for job satisfaction. Furtherraadt noticed females are less satisfied at thodir |

Ofuani (2010) examined the job satisfaction of wanie paid employment in Benin City. A sample of two
hundred women was selected using the stratifiedarmnsampling and the data instrument was a question
called ,Job Satisfaction of Women in Paid Employm&uestionnaire (J.S.W.P.E.Q). Data collected were
analyzed using the t-test. The result of the shedaled that marital status, experience, acadgquatification
and relationship with superior officers had no #igant effect on the job satisfaction of women paid
employment in Benin City.
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Mamun, Hussain and Islam (2005) investigated amddahat job satisfaction of the senior level exres of
Bangladesh showed that other than work itself tliegee not many strong motivating forces presergatisfy
the executives. Both male and female executivescbatirmed that their companies recognize theirdgaorks
and they were also clear about the goals of thgjaruzations. It was noted that there were hardly gender
difference regarding job satisfaction, even thoubhre were less scope of promotion possibilityniost of the
organizations. Both male and female executivesesgad relatively higher level of agreement abaeeit iking
of coworkers and enjoying their jobs and compamggssting less sex discrimination, though they Iwild
agreed that there were bickering and fighting atkw&egarding satisfaction on benefits received riae
executives were found somewhat less satisfied coedpa the female executives.

Olorunsola (201pinvestigated job satisfaction of administrativafsand also investigated whether workers job
satisfaction is related to their personal char#sties. An instrument titled Job Satisfaction Qigstaire (JSQ)
was used to collect data. The descriptive analysthe data was done using t-test analysis, oneamalypost-
hoc ANOVA. The findings revealed that job satisfactof the administrative staff was high. Furthereo
working experience will not significantly influengeb satisfaction of workers, while age will sigodntly
influence job satisfaction of the administratorscabex made a significant difference in job satigda of
workers.

Methodology

The sample consisted of 25 male medical officeds Z;hfemale medical officers. The sample belongk7o18
and 19 grades from two government hospitals, Pakigtstitute of medical sciences (PIMS) Islamabad a
Rawalpindi general hospital (RGH) Rawalpindi. Tleetbrs were selected by convenient sampling mefitood
two hospitals. The questionnaire is designed with help of Cornell job descriptive index and foratad
according to our culture. Questionnaire yields flaeet scopes such as work, supervision, peophe,apd
promotions. Every variable has five questions ahitkv may be responded as “yes” and “no.” About Itiadf
items are positive so that a “yes” response waudiicate satisfaction and about half are negatiwehat a “no”
response would indicate satisfaction. A “yes” res@to a positive item and a ‘no” response to regdtem
was given a weight of “1"each. The reverse wayeasponding i.e. a “yes” response to a negative #erha
“no” response to a positive item was given weightd for each item.

Result

The internal consistency of the questionnaire far present sample was computed, using Kuder-Risbard
KRZO reliability coefficient analytical, tabulatefihding are presented in table 1. Furthermore, mber of
statistical procedures were used to analyses thethgsis of male and female medical officers. Meaedian
were calculated as our questionnaire is of dichotmrtype. So, we apply chi-square for results. giteposed
hypotheses of the present study were put to theddse proved or disproved by the obtained databulated
data and findings are presented in the tables 1-8.

Table 1. Reliability co-efficient Kuder RichardsonKRZO of questionnaire.

Title No .of items Reliability

Job satisfaction 25 0.625

The reliability analysis shows that KRZO reliahiliof the scale is 0.625 which is reliable. The hssare
presented in table1-8. These results show that uhad¢ors are more satisfied as compared to themale
counterparts.

Hypothesis 1:
Male medical officers are more satisfied as congpawedemale medical officers.
Table 2. Job satisfaction vs sex cross tabulation

Sex
Male Female Total
Job High JS 16 8 24
Satisfaction(JS) Low JS 9 17 26
Total 25 25 50

X?=5.128 df=1 P=0.025
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Table 2 presents a comparison between male anddenelical officers on average job satisfactiorrasoThe
cutoff point is 13 which mean that up to 13 low jsditisfaction while above 13 indicates high johs$attion.
The significant level is less than or equal to ‘0fie chi-square value is 5.F2&hich is significant at ‘024"
With regard to the first hypothesis, the resultpnts the hypothesis. On the basis of the resulis;an say that
male medical officers are more satisfied as contpareheir female counterparts.

Hypothesis 2:
Better chances of promotion increase the levehti$faction of employee

Table 3. Job satisfaction vs promotions cross tabation

PROGRP
High pro. Low pro. Total
JSGRP High JS 15 9 24
Low JS 7 19 26
Total 22 28 50
X*=6.41%  df=1 P=0.011

Table 3 presents a relationship between job satisfaandpromotional opportunities. Here the cutoff poir.is
The chi-square value is 6.411 which is significah®011’. With regard to the second hypothesis, theuite
supports the hypothesis. On the basis of resultsamesay that level of satisfaction increases withmotional

opportunities.

Hypothesis 3:

Job satisfaction among employees increase witleibgtipervision
Table 4.job satisfaction & supervision cross tabuldon

SUPGRP
Total
High SUP Low SUP
JSGRP High JS 10 14 24
Low JS 3 23 26
Total 13 37 50
X?=5.888 df=1 P=0.015

Table 4 presents a comparison between job saiisfiaand supervision. Here the cutoff point is 3eT¢hi-
square value is 5.888 which is significant at ‘01®/ith regard to ¥ hypothesis, the results support the
hypothesis. On the basis of results we can saydbaatisfaction increases with better supervision

Hypothesis 4:

Work is positively related to level of satisfaction
Table 5: job satisfaction vs. work cross tabulatip.

WORKGRP
High Work Low Work Total
JSGRP High JS 13 11 24
Low JS 8 18 26
Total 21 29 50
X?=2.808% df=1 P=0.094

Table 5 presents the comparison between job satmfiaand work. Here the cutoff point is 13. Thé-stjuare
value is 2.805which is not significant because it is at 0.094cltis away from significant level. With regard to
4™ hypothesis, the results do not support the hypithe

Hypothesis 5:

Job satisfaction increases with increasing pay.
Table 6: job satisfaction vs. pay cross tabulation

PAYGRP
High Pay Low Pay Total
JSGRP High JS 5 19 24
Low JS 0 26 26
Total 5 45 50
X°=6.019 df=1 P=0.014
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Table 7: JGRD vs. pay cross tabulation

PAY
Total
Grade 17 Grade 18 Grade 19
JSGRP High JS 6 10 8 24
Low JS 14 10 2 26
Total 20 20 10 50

X?=6.73F df=1 P=0.035

Table 6-7 presents the relationship between jabfaation and pay. Table 6 computes the results tigh and
low pay while table 7 shows the results with diéferr pay categories. The chi-square is 1.282 wischt 2.58
which is not significant. With regard td'&ypothesis, the results do not support the hysighe

Conclusion

The study aimed to explore and investigate thealfib satisfaction of medical officers in publiodpitals. The
overall results supported the proposed hypothdwsastie male medical officers are more satisfiedamspared
to female medical officers. Men and women are $iggmitly different in their roles, behavior, attites and
status in society. The main responsibility of mena financially support the families, on the othand, the,
main responsibility of women is to care and reairtfiamily. So, we could not consider their feeinggual
about work. They have different sets of responsiésl and pressures which affects the work in dfifé manner.
As female experience more role pressure that'stivby are less satisfied.

Basically the study is based on two different atp€dast is gender differences in job satisfacteond second is
effects of different variables of job satisfactiom men and women collectively. The present studased only
on public sector, the main reason for choosing ipusctor that it is the backbone of every counirie
satisfaction of employees is necessary for devetoprand growth of this sector. This sector is badigted in
Pakistan especially the dissatisfaction of empleyieghis sector is because of powerlessness eé thariables
(pay, promotion, work, supervision & people).

Promotion is an important variable and findingsli¢gate that promotional opportunity greatly affett®

satisfaction level of employees. Greater the pramnat opportunities, higher would be the satistattievel.

The promotional opportunities in public sector ammewhat limited and mostly rare on merit basesstiio
favoritism and personally like, dislike affects theomotional opportunities of employees. The resalipport
our hypothesis. Supervision plays a vital rolenoréasing the satisfaction level of employeesniplyees are
supervised properly, their satisfaction about walkkays increases. The finding indicates that beitigervision
increases the level of satisfaction among emplay&asdntelligent, quick, sharp, kind and expert siyisor no
doubt motivate their subordinates which in turrgé@ases both the efficiency of employees and ozg#ion

Findings indicate that work is not an importanttéadn job satisfaction. It was assumed that pajtensa lot in
job satisfaction. Better pay and incentives alwangivates the employees. The finding indicates thatlevel
of satisfaction increases with pay. The last vdeiaihich is studied by the researcher is the @tatiith co-
workers. It was assumed that quality human relatisith coworkers increase the level of satisfactibhe
findings indicate that relation with co- workersist an important matter for employees.

In conclusion it can be said that the results eSpnt study show that in case of medical officachgersonal
factors as sex can contribute to significant déferes in the magnitude of job satisfaction as medsby
questionnaire. In general, doctors show keen isténepay, promotion and supervision as comparemdotd and
people. As compared to men, women’s duty hours Idhbe flexible and their working condition shoulé b
improved.
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